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BaxHas MH(opMaLua No Hanoroo6oXeHUO

B cooTBETCTBMM C HANoOroBbIM 3aKOHOAATENbLCTBOM, B HEKOTOPbIX Cryyasx
BaHk MoxeT ABNATbCA HanoroBbIM areHToM KnneHTa v JomkeH yaepxumsatb U
nepeuncnsite B GlogkeT onpeaeneHHbie Hamor oT uMeHn KnueHta nytem
CriMCaHUs [EHEXHBIX CPEACTB, HaXOAsALWMXCS Ha cyeTax KnueHTta B BaHke, nnm
cpeAcTB, noanexalumx Beinnarte KnueHnty bavkom. B aTux uensix BaHk moxet
TpeboBaTb OT KnueHTa npedocTaBneHWs ero WHAVBWAYanbHOro Homepa
HanoronnartenbLumka. baHk NponsBoanT HeobxoauMbIE pacyeThbl 1 yaepxaHus no
CTaBkaM ¥ B MopsiaKe, NPeAyCMOTPEHHOM AeVCTBYIOLLVMU 3aKOHOAATENbHLIMU U
HOPMaTMBHBLIMMW akTamu, 1 o 3anpocy KnveHta MoxeT npegoctasnsTe KnmeHTy
MHOPMaLIMIO O TaKVX YAEPXKaHUsSIX U nnaTexax.

KnueHT obsizaH yBegomnsTb BaHk 0 cBOeM pe3vaeHTCTBE W/WMM HanoroBoM
cratyce B CoeanHeHHbIx LiTatax Amepuku (T.e. obnagaeT nv OH rpaxxaaHcTBoM
nnu BUAOM Ha xxuTenscTso B CLUA, unu AeincTBYeT N OH OT Nuua rpaxkaaHuHa unm
pesugeHTa CLUA) 1 npn HeobxoammocTu npeaocTaBuTb BaHky MHAMBUAYaNbHbI
Homep Hanoronnatenbwyka CLUA. B uensix cobniogeHns OeicTBYOLLEro
Hanorosoro 3akoHoaatenbcTea CLUA KnueHT (ecnm oH siBnsieTcs rpaxaaHMHOM
vnn pesnaeHTom CLUA) ynonHomouvBaeT BaHk cooblyate HaroroBoi cryxbe
CLLA cBov nuyHble faHHbIe, PEKBU3UTBLI CBOVX CHETOB, MHCOPMaLWIO O Aoxodax 1
ocTaTkax AeHeXHbIX CPeACTB Ha cBouX cyeTax. KnneHT obssaH B TeyeHne 30
AHen yBegomnsTb baHk 06 n3ameHeHun ceoero Hanorosoro crtatyca B CLUA.
lMpenocTaBneHe NOXHOW WNW HEQOCTOBEPHOW MHGOPMaUUM O Harorosom
ctatyce B CLIA Brneyer 3a coboll OTBETCTBEHHOCTb B COOTBETCTBUM C
3akoHopaTtenscTeom CLUA.



Important tax information

In accordance with tax laws, in certain instances the Bank may act as a tax agent
of the Customer and, therefore, withhold and pay certain taxes on behalf of the
Customer out of the funds held in the Customer’'s accounts with the Bank or
payable by the Bank to the Customer. For this purpose, the Bank may require the
Customer to provide his/her individual taxpayer identification number. The Bank
will make the required calculations and withholdings at such rates and in such
manner as established by applicable laws and regulations and may provide the
Customer with information on such withholdings and payments at the Customer’s
request.

The Customer will be required to notify the Bank of his/her U.S. residency and/
or U.S. tax status (i.e., whether he/she is, or acts on behalf of, a U.S. citizen or
other U.S. person) and, if applicable, provide to the Bank his/her U.S. taxpayer
identification number. In order to be compliant with applicable U.S. tax laws, the
Customer, if a U.S. citizen or other U.S. person, authorizes the Bank to disclose
to the IRS his/her personal data, account details, income and account balances.
If there is any change in the Customer’s U.S. tax status, the Customer is obliged
to notify the Bank thereof within 30 days. A false statement or misrepresentation
of U.S. tax status will lead to penalties under U.S. law.



HacTosias pepakums Ycnosuii 6aHkoBckoro obcryxmsaHmus aevicteyer ¢ 11 mapta 2026 roga.
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BBepeHune

Hactosiwme Ycnosuss  GaHkoBckoro —obcnyxuBavus — («Ycnosusi»),  Tapudbl
obcnyxuaHus («Tapudbi») W UHble cTaHdapTHble dopmbl 1 dopmynspsl AO
«PeHKan BaHk» («BaHk») ycTaHaBMMBalOT NpaBuna U MOMOXEHWs!, perynupytoLume
OTKPbITVE 1 OBCIYX1BaHME TEKYLLIMX KITMEHTCKMX CHETOB C KPEAUTHBIM NIMMUTOM B hopme
oBepgpadTa, a Taloke MpeaocTaBneHne ApyX ONMChIBAEMbIX B HACTOSILLMX YCIOBUSIX
6aHKOBCKUX YCTyr M (hMHaHCOBbLIX MPOAYKTOB, MpeAnaraembix baHkoM KnveHTtam.
Hacrosiwme Ycrosws, 3aseneHve Ha GaHkoBckoe o6cnyxuBaHue («3asiBreHue»),
Hagnexawwmm obpasoMm  3anonHeHHoe W noanucaHHoe KnueHtom, w Tapudbl
obcnyxmBaHus BaHka B COBOKYNHOCTU SIBNSIOTCS [OTOBOPOM GaHKOBCKOrO 0BCHyKM1BaHUS,
3aKrodeHHbIM Mexay KnvneHtom n Bankom («[oroBop 6aHKOBCKOro o6CnyxuBaHus»), a
TakKe B OTHOLLEHWUM oBepApadTa NpeAcTaBnsitoT cobovi oBLLME YCIIOBUS NPefoCTaBNEHUS
kpeguta («OBLuMe  ycroBus NPeAOCTaBREHUs KpeauTa») W B COBOKYMHOCTU C
VHOVBUYanbHBIMA YCIIOBUSIMU  MpeoCTaBreHust kpeauta («/HavBrayanbHble ycrosus
KpeOUTHOro IoroBopay ) 06pasytoT KpeauTHbIV foroBop («KpeauTHbIi foroop»). [JoroBop
6aHKOBCKOrO OGCTyXMBaHUs 1 KpeauTHbIA [OroBOp CopepkaT arieMeHTbl pasrinyHbIX
[IOrOBOPOB U SIBMSIIOTCS1  CMELLaHHbIMM [IOTOBOPaMK, a Taioke, 3a MCKIoYeHNeM
cormacoBaHHbiX C KnveHTom WHauBuayanbHbix ycrioBuii KpepuTtHoro pdorosopa,
SIBNSIOTCS AOrOBOPAMI NPUCOEANHEHNS.

[loroBop 6aHKOBCKOro 0BCHyXMBaHWSI PerynupyeT oTKpbITUE U obcnyxuBaHue BaHkom
BCEX CHETOB, OTKPbIBaEMbIX Ha WM KnveHTa, a Tawke npefocTaBrieHve BCex ApYrx
6aHKOBCKUX YCTTyT M (OMHAHCOBbIX MPOAYKTOB, NpeanaraemMbix baHkom KnveHTy. HekoTopble
BUAbI CHETOB, GaHKOBCKMX YCIyr 1 chHAHCOBbIX NPOAYKTOB MOTYT NpeAnaratbcst baHkom
KnneHTy Ha ocHOBaHWM OTAENbHbIX [JOTOBOPOB, COMMALLEHWA U NpaBuUI  0GCTyXVBaHUS,
KOTOpbIE MOTyT NEPUOANYECcKM yeTaHaBnmBaTbCs baHkoM. B crnyyae npotvsopeynii mexay
ronoxexnsimu [loroBopa 6aHKOBCKOTO OBCMY)XMBaHUSI M [OrOBOPaMM, COMaLLEHVsIMA U
npaBuriaM1 oGCyXVIBaHs, OTHOCALLWIMICS K TEM UM UHbIM cqeTaM, GaHKOBCKUM ycryram
M (PMHAHCOBBIM MPOAYKTaM, COOTBETCTBYIOLLME OTAENbHbIE [OTOBOPbI, COMMALIEHUS U
npaewna oGy BaHIS IMELOT MPEeNMYLLIECTBEHHYIO CUTTY.

Nio6oe kpeauToBaHue baHkom KnueHTa B cooTBeTCTBUM C KpeauTHbIM JOroBOpPOM B
copme osepapadpta ocyliecTBnsieTcss BaHKOM MpW 3aKMKOYEHWM  COOTBETCTBYHOLLIETO
KpeputHoro norosopa. BaHk BnpaBe oTkasaTh B 3akntodeHun KpeautHoro gorosopa  6e3
OGBbSICHEHUSI MPUYMH, 338 UCKITKOYEHWEM CryyaeB, Koraa 06si3aHHOCTb MOTMBMPOBATb
oTka3 Bo3riokeHa Ha BaHk chefiepanbHbiM 3akoHoM. BaHk Taloke BripaBe 0TKas3aTbCs OT
npeaocTaBneHu st CyMMbl KpeauTa no 3akritoueHHoMy KpeauTHomy [oroBopy npy  Hanuumm
06CTOSATENLCTB, O4YEBWAHO CBUAETENbCTBYIOLMX O TOM, YTO 3aeMLMK MO Takomy
KpeoutHoMy [0OrOBOpY HE CMOXET WCTONHUTL CBOWMX 0OsisaTenbCcTB Mo BO3BpaTy
NPefoCTaBMNeHHoro KpeauTa B MPeAyCMOTPEHHBIN [OrOBOPOM CpoK. BaHk MoxeTt
KpepuToBaTh KrnveHTa kak B BUAE KpeauToB, BblgaBaeMbix 6e3 obecnevyeHus), Tak u B
BUfE KpeauToB, BbidaBaeMblx nog obecriedeHre, B hopMe U ropsiake, orpeaernsieMblx
Bankom u cormacoBaHHbix ¢ KnueHtom B WHavBuayanbHbix ycrnosusix KpegutHoro
[forosopa.

Ecrm vHoe He BblTekaeT U3 KoHTekcTa, B [loroBope GaHKoOBCKOro oBCnyxvBaHusi U

KpenutHom gorosope:
Ccbinkvt Ha Kakyto-rmbo CTaTblo, pasfen Win MpUrokKeHUe SIBISIIOTCA CCbiNkaMu Ha
COOTBETCTBYIOLLYIO CTaTbtO, Pa3fes Uik NpUoXeHUe K HACTOSALLMM YCIoBUSIM.
Ccbinkv Ha [loroBop 6aHKkoBckoro o6enyxmeaHus, KpeauTHbI 4OroBOp unu nto6oi Apyron
[IOKyMEHT SIBISIKOTCS! CCbLITKaM1 COOTBETCTBEHHO Ha [JoroBop 6aHKOBCKOro 06Cy XM BaHus,
KpeauTHbIn [OroBop vnm Apyro JOKyMEHT B IENCTBYIOLLIEN B COOTBETCTBYIOLLMIA MOMEHT
penakumum (Bkrntodast Nobble BHECEHHbIE B HErO K TOMY MOMEHTY NONpaBku, U3MEHeHUs,
[OMONHEHNs N T.1.).
3aronoBku, coAepXalumecs B HaCTOSILLMX YCIOBUSX, BKIMIOYEHbI UCKITIOUUTENBHO ANs
yno6CTBa NoNb30BaHWA U He BIUSIOT Ha TONIKOBaHME MOMOXeHuin HacTosiLwero [loroBopa
6aHKOBCKOro 06CNyKMBAHUS.
CrepytoLLme TEPMUHBI U CUMBOTTBI: «pyBrb» Un «RUBY, «gornap» unm «$», uim «US$»,
unn «USD», «EUR» unu «€» — 03Ha4aloT COOTBETCTBEHHO poccuiickue py6nu, gonnapbl
CLUA v eBpo.
BHyTpeHHuin 0BMeHHbI Kypc BaHka.
Moa BHYTPEHHUM OOMEHHbIM Kypcom baHka MOHMMaeTcs Kypc, MO  KOTOpOMy
COBEpLUAOTCH BaloTHO-0OMeHHble onepauun co cyetamn KnueHta. BHyTpeHHWit
0BMEHHBIN  KypC paccunTbIBAETCS Kak Kypc Ha rnobanbHOM BantoTHO-0GMEHHOM pbiHKe
CrioT, k koTopoMy BaHk npumeHsieT komuceuio (cnpep).
noGanbHbIi BantoTHO-06MEHHbIN pbiHOK CNOT ANst 3TUX Lienen CYMTaeTcsl NoCTOSIHHO
OTKpbITBIM € 5:00 No BpemeHn CuaHes B noHeaenbHuK Ao 17:00 NaTHULBLI MO BpemeHu
Hbto-Mopka. B kavecTBe MCTOUHMKA MHGOPMaLM 06 U3MEHEHWW BarIlOTHBIX KOTUPOBOK
BaHKk MOXeT UCMonb3oBaTh AaHHble U3 CUCTeMbl Reuters unu, B criy4ae oTCyTCTBUS
HeoOXOAMMBIX AaHHbIX MO KakMM-Nnbo npuymHam, nobon Apyrol aHanoruyHown
cUCTEMBI.
Kypc Ha rnoGanbHoM BamoTHO-OOMEHHOM pbiHke CroT, K KOTOpPOMY MpUMEHSIeTCst
Kommuceyst (crpeq), MoxeT BbiTb onpeaeneH BaHKoM ofHUM U3 ABYX YKa3aHHbIX HbKe
croco6os:
0] KaK 3Ha4eHVe 06MEHHOro Kypca Ha rnobarnbHOM BanoTHO-06MEHHOM pbiHke CroT



Ha MOMEHT NoATBEepPXXAeHUA KnuexnTtom TpaH3aKuuu;

(ii) kak 3HauyeHMe kypca Ha rrobanbHOM  BanmtloTHO-0OOMEHHOM pbiHke  Crior,
3achuKerpoBaHHoe BaHKOM B orpeenieHHbIi MOMEHT BpEMEHU B MPOLLIIOM.
BaHK BripaBe CaMOCTOSITEMbHO YCTaHaBMMBaTb CMocob ornpefeneHnst OGMEHHOTO kypca Ha
rnoGansHOM BantoTHO-0OMEHHOM pbiHke CroT W NPUMEHSIEMYIO K HEMY KOMMCCUIO (cnped) B
3aBCVIMOCTH, B TOM YMCTIe, OT NakeTa 6aHKoBCkoro o6cnyxuBaHus KnueHTa, CyMMbl TpaH3aKLmuu,
BasllOTHOW Napbl, kaHana, Yepes KOTOPbI MPOU3BOAWTCS TPaH3aKLMS, AaTbl 1 BPEMEHM CyTOK.
Ortpenenns baHka coBeplualoT BaniTHO-06MeHHble onepauun co cyetamu Knventa ¢ 10:00 go
16:00 N0 MOCKOBCKOMY BpEMEHW.
KnneHT MMeeT BO3MOXHOCTb 03HAKOMUTLCS! C TEKYLLIMMM 3HA4EHUSIMU BHYTPEHHEro 0OMEHHOTO
Kypca baHka B oTAeneHusix baHka, ¢ nomoLLbto KoHTaKTHOrO LieHTpa (kak onpeaeneHo Huxe)
WU MHTepHeT-6aHka (Kak onpeaeneHo HUxe).

2. OBepapadTbi

Tekywme pybneBble cyeTa oTkpbiatoTcsi KnmneHTy BaHkom ¢ oBepapadTom, SBRSHOLMMCS

copmoii noTpebutenbckoro kpeauta, npepoctaBnsiemoro baHkom KnneHnty. Hactoswmin

pasgen yctaHaBnvMBaeT obLume npasuna v ycrnosusi npeaocTaBneHns baHkom osepapadTos no

Tekyliemy py6nesomy cyety KnueHTta.

2.1 Osepapadr siBnsietTcst popmolt kpeautoBaHust KnveHta baHkom, nossonsioLuein Knventy
OCYLLECTBNSATb PACX0OAHbIE OnepaLm Mo CBoeMy TekyLLieMy py6reBoMy CHETY CBEPX CyMM,
nmeroLmxcsa Ha cdete. KpeautosaHue B chopme osepapadiTa npeanosaraeT yCTaHoBeHne
BaHkom o cornacoBaHMio C KNMEHTOM KpeauTHOro NMMuTa  KhMeHTY, KOTopblit
vcronb3yeTcst B CryuyasiX, korda uMetolmecs Ha cdete KnveHTa [eHexHble cpenctsa
HEI0CTaTOMHb! AMNA MPOBEAEHWS MIATEXHON UM MHOW ornepaLyvn, coBepLuaeMon KrmeHTom.
KnveHT 06si3aH noraluatb npefocTaBrneHHbIA emy TakvM 06pasoM NoTpeuTEnbCKUin Kpeaut
W ynrauBaTb HauMCrisiemMble MPOLIEHTbI B COOTBETCTBUM C ycrioBusimu KpeautHoro
[forosopa.

2.2 Ha ocHoBaHuu 3asiBrieHust KnueHta v Apyrux [AOKYMEHTOB, NPEACTaBIIEHNS] KOTOPbIX
MoxeT TpeGoBaTb BaHk oT KnueHta, BaHk onpegensieT cooTseTcTBMe KnveHTa
KPEAUTHBIM KpUTEpUsM, ycTaHaBneaemblM BaHkom. B criyyae cooteeTcTBust Knnenta
KpPeAUTHbIM KpuTepusim BaHka BaHk HanpasnsieT KnueHTy VHavBMayanbHble ycroBus
KpegutHoro pgorosopa. [lpu BblpaxeHnn KnueHTom cormacust € Takumu
WHaveuayanbHeiMKu yenosusmm KpeautHoro gorosopa baHk yctanaenveaet KnueHTy
COrNacoBaHHbIV KpeAUTHBIV NIUMUT U OTKPbIBAET Ha MA KnneHTa Tekylumin pybnesbiin
cyeT ¢ oBepapadToM, a Takke Apyrvie cyeTa, ykasaHHble KnneHtom B 3asBneHnn. bank
TaKke MOXeT OTKpbITb KnueHTy pybnesbiii cyeT 6e3 npefgoctaeneHusi oBepapadTa
rocne paccmMoTpeHus 3asiBrieHnst KnueHTa u Apyrux JOKYMEHTOB, NpeaoCTaBrieHHbIX
KnneHToM, Ho 0 BblpaxeHuWsi KnneHTom cornacusi ¢ IHamBuayanbHbIMKU - YCHOBUSIMM,
ecrM no pesynbTatam  paccmoTpeHust  3asiBrieHust  KnueHTa  noaTBEpXAeHO
cooTBeTcTBME KnmneHTa kpeauTHbIM Kputepusiv baHka. B Takom cnyvae osepapadt
MoxeT OblTb mpedocTaBneH nocrne  BbipaxeHuss  KnveHTom  cormacus ¢
MHavBuayanbHbIMY yCHOBUSIMU.

23 KrveHT cormawaetcs C Tem, 4TO pasvep npedocTaBnsiemMoro emy osepapadra
ykasbiBaeTcs BaHkom B MHavBMayanbHbIX YCrioBusix KpeavTHoro Joroeopa no peLLeHunio
BaHka.

24 B uensx 6e3onacHocTn npeaocTaBneHHbIi KnneHty numut oBepapadpta He akTMBMPOBaH.
ns aktvBauum osepapadta KnueHty Heobxogumo obpatutees B BaHk Ans aktveaumm
nvuTa. JlumMnt GyAeT akTMBMpOBaH B TeYeHWe Tpex pabounx AHeW nocre MpUHSTUS
cotpyaHvkom BaHka cooTBeTcTBytoLLero 3asiBrieHus KnveHta. KnveHT Bnpase B nio6oi
MOMEHT MofaTb 3asiBrieHMe Ha pactopxeHue KpeautHoro foroeopa. B Takom cryuvae
KpeauTHbIA AOrOBOp CHMTAETC pacToprHyThbIM C MOMEHTa MosydeHust BaHkom ykasaHHOro
3asiBMeHusi, Ho B J1I06OM criydae He paHee roralleHnst KnueHTom Bcel 3aA0ImKeHHOCTH Mo
KpeantHomy forosopy.

25  KnueHT MoxeT ncnonb3oBaTh NpefoCcTaBleHHbI eMy oBepapadT (€AMHOBPEMEHHO Unn
MHOTOKPaTHO) MyTeM NPOBEeAEHUs onepaLuii Mo CBoeMy TekylLeMy pybrieBoMy ceTy, B ToM
ymcrie onepaLmin Mo CHATUIO HaNMYHbIX AEHEXHDBIX CPeACTB Yepe3 GaHKoMaTbl, COBEPLLIEHUS!
nnarexeii Mo onniate TOBapoB, paboT M YCIyr C MOMOLLbI0 GaHKOBCKOW KapTbl U T.M. KnveHT
yBEOMIIEH O TOM, YTO HeKOTOpble onepaLyy, coBepluaeMble KrMEHTOM C MOMOLLbo
GaHKoBCKOW  KapTbl (Hampumep, orepauMM B pa3HblX BarloTax WM oriepauuwm,
ocyLUecTBnsiemMble  Yepe3 GaHKoMaThl Un PasfinuHbIe NNaTeXHbIe CUCTEMBI, @ Takke psf
[Apyrux onepauuit), MOryT MpUBECTV K 0BpasoBaHMO UM YBEMUHEHUIO 3a[0IDKEHHOCTU
KnueHTa no oeepapadTy CBEpX KPEAMTHOrO NMMUTA (TEXHUYecKuiA oBepapadT) (B TOM
yucre U B pesynbTaTe  MpYMEHsIEMbIX BariloTHO-OOMEHHBIX KypCOB W/ KOMUCCUIA U
c6opoB, ycTaHaBnMBaemblx BaHkoM, ApymMu GaHkamyl, (hMHAHCOBBIMU YUPEXOEHNAMM
WUM nnatexHbIMM  CUCTEMaMK, Yepe3 KOTOpble OCYLLECTBIISIOTCS COOTBETCTBYOLLME
onepaLun).

26 [ns ypobctea KnveHTa cymma ucnonb3oBaHHOro osepapaddTa, AaTbl M pasmepbl
npou3BefeHHbIX 3a MpeablayluMin MecsiL, NraTexeil B noralleHve oeepapadta v gata
npeacrosiLero nnatexa KnveHta no noratueHuo osepapadiTa, a Takke HaunCrieHHble Ha HUX
NPOLIEHTI U MPUMEHUMbIE K HUM KOMWCCUM OTpaxkatoTcsl B Bbinucke no cuety (kak
onpefeneHo Hwke). Hapsgy ¢ aum bBaHk Tawkke obecneuBaeT KnuveHty poctyn K
BblLLIEYKA3aHHbIM CBEAEHWSAM NOCPEACTBOM PasfuYHbIX YCyT, MPeaocTaBnsiemMbix baHkom.

2.7 BaHK HauMCnsieT MPOLEHTbl Ha CyMMY WCMOJIb30BaHHOTO oBepApacdTa Mo cTaBkaM,
YCTAHOBIEHHbIM B VIHOVMBUAYanbHbIX YCMOBUSAX. [pOLEHTbl, HauucrnsieMble Ha Cymmy
TEXHUYeCcKoro oBepapadiTa, HauYMCMSIOTCS MO CTaBKe, COOTBETCTBYKOLLEN MPOLEHTHON
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cTaBke, YkasaHHoW B VHOMBMAOyanbHbIX YCroBUsX (Ans cyMmbl oBepapadTa). MNpoueHTs!
Ha CyMMy UCMONb30BaHHOTO oBepApadTa HAYUCTISIIOTCS €XEOHEBHO, HauMHasi Co AHS,
crieayloLLero  3a IHeM Mcrnornb3oBaHus osepapadiTa, U A0 AHS MoralleHnst BCel CyMMbl
3a/10IDKEHHOCTH,

v noarnexat yrnare KrveHtom BaHky exemecsiiHo. MpOLIEHTbl HA CyMMY TEXHUHYECKOrO
oBepapadTa HaYNCTIAIOTCH @XEAHEBHO, HAYMHAs CO AHSA BO3HUKHOBEHWS! TEXHUYECKOrO
oBepapadTa v [o AHS ero dpakTuyeckoro norawenusi. KnmeHT obssyeTcst HemegneHHo,
HO B NOGOM CIly4ae He nosaHee Tpex paboumx AHei C TOro MOMeHTa, koraa KnueHTy crano
M3BECTHO O BO3HWUKHOBEHWM TEXHUYECKOrO OBepApadiTa, MoracuTb 3aA0IDKEHHOCTL Nepen
BaHKoM, BO3HVKLLYIO B CBSI3M C TEXHUYECKIM OBEpApadTOM.

2.8 [penocTaBrieHHbIi KnveHTy oBepapadT sBRsieTcs kpeoutom Ao BoctpeboBaHus. BaHk
BrpaBe B I0OO MOMEHT MNyTeM HarnpaBlieHWst MMcbMeHHoro TpeGoBaHus KnveHTy
noTpeGoBaTh OT HETo MOracuTb BCIO 3a[0MKEHHOCTL MO OBEpAPadTy, CyLLECTBYIOLLYIO Ha
TEKYLUMIA  MOMEHT. KrveHT obsisaH noracuTb 3aforkeHHOCTb B TedeHue 30 (Tpupuatu)
KaneHoapHbIX  AHEe C MOMeHTa HanpaeneHusi BaHKoM nucbMeHHoro TpeGoBaHus.
3apomkeHHoCTb  BkMtovaeT B cebs (a) 100 (CTO) MPOLEHTOB CyMMbl WCMOMNb30BAHHOMO
KPEeAUTHOTO NMMUTa U (6) HAUYNCTIEHHBIE B OTHOLLEHUW CyMMbl UCTIONb30BaHHOTO KPEAUTHOTO
NMMMATA KOMWUCCWM,  MPOLIEHTBI U LTpachHble MpOLEHTLl. Pasmep Haumcrsiembix BaHkom
npoLieHToB onpefeneH B ViHavBuayarbHbIX ycrioBusix KpeoumHoro aoroBopa, a pasmep
KOMVCCUIA U LUTpadhHbIX NPOLEHTOB 0603HaveH B Tapudax.

29 Iobble nnatexu WM nepeBoabl, 3a4YMCrsieMble Ha Tekylwmid pybneBbii cyeT KnvexTa,
aBTOMATM4ECKN YMEHbLLIAIOT CyMMY WCTIOMNb30BaHHOTO oBepapadTa no cHeTy.

210 KnveHT o6sizyeTca norawaTtb CyMMy MCMONb30BaHHOrO oBepapadTa, ynnauvsatb
MPOLIEHTbI, LUTPaPHbIe MPOLIEHTBI, MPOLIEHTbI, HAYMCTIiEMble Ha CyMMY TEXHUHYECKOro
oBepgpadiTa, a Talke WHble COopbl, KoMMCCUM 1 nnatexy baHka Mo craBkam, B pasmepax, B
ropsigke 1 B CPOKM, MpeAyCMOTPeHHble KpeaUTHLIM JOroBOPOM UM HACcTOSLLMM [loroBopom
6aHKoBCKOro 06CMyXvBaHWS (B 3aBUCUMOCTH OT TOTO, YTO MPUMEHWUMO).

2.11 KnmeHT MoXeT B Nto6oit MOMEHT MOMHOCTLIO MOracTh CBOKO 3310MMKEHHOCTL Mo oBepapadTy
nyTeM nepeBoja COOTBETCTBYIOLLIEN CyMMbl HA CBOW TEKYLLMIA pyGneBbIii cyeT.

2.12 B cnyyae ecrvm AeHexHbIX CPeACTB Ha TekyLleM pybnesom cuyeTte KnveHTa HegocTaTouHO
ANst noraleHnst 3aI0SDKEHHOCTU No oBepapadTy, UMEKLLMECs [eHexXHble cpeacTsa
MCTIONb3YOTCS NS NoralleHnst 3apomkeHHocT KrivenTta nepen baHkom B odepenHocTy,
OnpeAeneHHo ANCTBYIOLLIVIM 3aKOHOAATENLCTBOM.

2.13 B cnyyae ecrm KnneHT cBOeBpeMeHHO He noraluaeT Kakyto-nbo CBo 3a0ImKeHHOCTb
nepen BaHkom no oBepapadTy 1 ecri o6LLas NPOAOIPKATENBHOCTL HAPYLLIEHWS! CPoKa MO
BO3BPATy OCHOBHOTO A0Mra UMK ynnate HauMcrieHHbIX npoLieHToB KnneHTom npesbicut 60
(lecTbaecaT) kaneHdapHbIX OHeil B TeuyeHue nocregHnx 180 (cta BocbmuaecsTn)
KaneHgapHbIx aHeii, baHk BnpaBe o6baBUTL BCe obsizatenscta KnveHta nepep BaHkom
(BO3HVMKatOLLMeE U3 oBepapadTa) NoAnexalLyMi HeMeSIeHHOMY MOraLLeHNIo, U B Takom
cnyyae KnneHT 06si3aH NOMHOCTbIO MOracuTb BCE CyMMbl CBOEI 3a[J0IMKEHHOCTY nepeq
BaHkom no nepsomy TpeboBaHuto BaHka B Cpok, He npeBbiwatowmii 30 (TpyauaTti) aHew
C MOMeHTa HanpaeneHns BaHkom KnneHTy cooTBETCTBYIOLLErO  YBEAOMIEHNS.

3. MakeTbl GAaHKOBCKMUX yCnyr

B HacTosillem pasgene onuchbIBalOTCA NakeTbl GaHKOBCKWX YCryr, mpearnaraemble BaHkom
KniveHTtam. MakeTbl GaHKOBCKMX YCnyr BKMOYalOT B ce6sl «MuHMManbHbI», «CTaHaapTHbIi» 1
«Mpemuym», a Tawke Apyre nakeTbl GaHKOBCKUX YCIyr, KOTOpble Mepuoavyecku MoryT
npeanaratbcst BaHkom Knuentam. MakeTbl GaHKOBCKMUX YCMyr pasnuyaioTcs mexay coboii no
TWMY W KONMYECTBY CHETOB, BAHKOBCKMX YCIYr U MPOAYKTOB, NPEAOCTABMSEMbIX B pamMkax
KaXKAOro M3 HUX, no TpeGoBaHUsIM, NpeabsBrisieMbiM k KnneHTy (Hanpumep, TpeGosaHve o
NoAAepKaHMM MUHUMANBHOMO CPEAHEMECSIHHOTO OCTaTka [EeHeXHbIX CPeAcTB Mo cyeTam
KnuenTa B BaHke), a Takke Nno pasmepam KOMUCCHIA U UHBIX COOPOB, yCTaHaBMBaeMbIx BaHkoMm.
BaHk octaBnsieT 3a coboil NpaBo B TOW Mepe, B KakoW 3TO [OMyckaeTcs AENCTBYIOLLMM
3aKOHOAATeNLCTBOM, MepecmaTpuBaTh BbIGOp C4eToB, GaHKOBCKMX MPOAYKTOB W YCryr B
3aBMCMOCTU OT BO3MOXHOCTM WX MPEOCTaBfIeHUs, B TOM YMUCIE MO TEXHUYECKUM WIn
KOMMEepYeCKM MpUYMHaM, NpeoCTaBseMblX B paMKkax TOro UM MHOTO naketa 6aHKOBCKUX
ycnyr, TpeboBaHus, NpeabsiBrseMble Kk KnueHTy, a Takke pasmep KOMUCCUI 1 UHbIX COOpPOB,
YCTaHOBIIEHHbIX BaHKOM [A4nsi TOro UnW MHOTo NakeTa GaHKOBCKUX YCIYT.

Mpwn 3anonHeHun 3asiBneHus KnueHT moxeT BbiGpaTb Ans cebsi onpeaeneHHbli nakeT
6aHKOBCKMX YCIyr 11 COrNalLlaeTcs C BUAOM M TUMOM CHeTOB, 6aHKOBCKMX NPOAYKTOB U yChyr,
npefocTasrsieMblx baHkom B pamkax BbIGpaHHOrO UM MakeTa GaHKOBCKMX YCIYT, @ Takke C
npeabsiBrseMbiMu K KnveHTy TpeGoBaHUSMM M pa3MepoM KOMWUCCUA W WHbIX CGOpOB,
yCTaHaBrMBaeMbix BaHkom B OTHOLLEHUM BbiGpaHHOro KnneHToMm nakeTa 6aHKOBCKVX YCITyr.
KnneHT moxeT B nioboe Bpemsi MonyunTb MHpopMaumio o npegnaraembix baHkoM naketax
6aHKOBCKVIX YCTYT 1 BXOASALUMX B HWX TUNAX U BUOAX c4eToB, GaHKOBCKUX NMpoAyKTax 1 ycryrax,
a Talke 0 TpeGoBaHMAX, NpeabABNAeMbIX K KnneHTy, 1 o pasmMepe KOMUCCUIA 1 UHbIX CGOPOB,
npyMeHsieMbix BaHKoM B OTHOLLIEHWM TOTO WIW MHOTO NakeTa 6aHKOBCKWX YCryT, B OTAEMEHUSIX
BaHka, Ha Beb-caiiTe BaHka B HTepHeTe (aapec caiTa MOXHO y3HaTb Ha caiTe LieHTpanbHoro
6aHka Poccuiickor deaepauum www.cbr.ru) unu ¢ nomolbio  KoHTakTHOro LieHTpa.

31 «MvHUManbHbIA»

MakeT 6aHKoBCKUX ycnyr «MUHUManbHBbIY NpeAcTaBnseT coboi 6a3oBblii NakeT GaHKOBCKUX
yCnyr, B pamkax koToporo KnmeHTy MoxeT GbiTb OTKPLIT Tekywuid pybneBbliii cHeT unu, B
criyyae 3akriodeHnst cooTseTcTByloLero KpegutHoro foroBopa, TekyLuuid pybneBblid cHeT ¢
osepapadTom. KnneHTy, BeibpaBLLueMy nakeT 6aHKOBCKUX yCryr « MUHUMAanbHbI» , MOXeET BbITb
BbljaHa 6aHKOBCKasi kapTa B COOTBETCTBUM C Pa3fenioM 6 HaCTOALMX YCIIOBWIA, C NOMOLLLIO
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KOTOpOl7I KnueHT MoXeT cHUMaTb HamuyHble AeHexHble cpeactsa B 6aHkomaTax, onnayvsaTtb
TOBapbl, pEGOTbI n ycnyrm n nony4yatb OCTYN K CBOUM CHeTam B Banke Yyepes 6aHkomaTbl.

3.2 «CraHaapTHbIN»

MakeT GaHkoBckMx ycnyr «CTanAapTHbIi» NpencTaBnsieT coboi makeT GaHKOBCKUX yCnyr, B
pamkax koToporo KnveHTy MoryT 6biTb  OTKPbITHI TeKyLwiA pybresbii cHeT unu, B criyyae
3aKMiOYeHNst  COOTBETCTBYIOLLEro KpeauTHOro  OoroBopa, Tekylmii pybneBbiii  cHeT ¢
oBepApadToM, a TaKkke TeKyLLMIA 1 coeperaTerbHbIii cyeTa B pybrsix U MHOCTPaHHbIX BasikoTax.
KnueHTy, BbiOpaBliemy nakeT GaHKoBCKWX ycnyr «CTaHgapTHbi», MOryT ObiTb BblAaHb!
6aHKOBCKME KapTbl B COOTBETCTBUM C Pa3fenioM 6 HacTOSILMX YCIOBUM, C MOMOLLIbIO KOTOPbIX
KrMeHT MOXeT CHUMaTb HaruuHble [eHeXHble CpeAcTBa B GaHkoMaTax, onnaqvBaTtb TOBapbl,
paboTbl 1 Yy 1 nony4aTtb AOCTYN K CBOMM c4eTaM B BaHke Yepes GaHkoMaTbl, MHTEPHET-6aHK 1
KoHTaKTHbIN LieHTp. KnveHTy, BbiGpaBLueMy nakeT GaHKoBCKUX —ycryr «CTaHAapTHbIi», MoryT
npeanaratbCsi PasfiniHble HaKoMUTErbHbIE NPOTPamMMbl U MHBECTULIMOHHBIE MPOAYKTLI, @ Taloke
BO3MOXHOCTb pa3MelLiaTb ASHEXHbIE CPEACTBa B AEMO3UTbI B PYBIIsiX U MHOCTPaHHbIX BarioTax.
B Tapudbax MoryT 6biTb yCTaHOBIEHbI Pa3nuyHbIe MOAKATErOpUM C OrNpeaerneHHbIMU YCroBUSMU
1 KoMUccUsiMU («ycrioBusi Tapudbar, «tapud»). B criyvae Hecobntoaenus KnveHtom tpeboBanmin
1 YCrOBWVA B pamKax BblGpaHHo B 3asiBneHuy (Mnu uHbIM obpasom) nogkateropum, BaHk Brnpase
V3MEHUTb MOJKATEropuio Mo CBOeMy YCMOTPEHWIO. B criydae nameHeHWs noakaTeropum K ycryram,
oKasbiBaeMbIM  KNneHTy, MpUMEHsIoTcst momnoxeHust TapudoB  Ansi  COOTBETCTBYHOLLEN
rofKaTeropu C MOMEHTa MpuHsTUSt BaHkoMm pelueHust 06 u3mMeHeHuW. BaHk MMCbMeHHO
yBegomnisieT KnueHta 06 M3MEHeHM noaKaTeropum.

3.3  «[pemnym»

MakeT GaHkoBckux ycnyr «Mpemuym» npeacTasnsieT coboit makeT GaHKOBCKWMX yCnyr, B
pamkax koToporo KnueHTy MoryT 6biTb OTKpbITbl TEKYLLMIA pyBreBbIii CHET Unn, B criyyae
3aKMIOYEHNsT  COOTBETCTBYIOLEro KpeauTHOro AoroBopa, TekylWwuid pyGneBbii cyeT C
oBepapadToM, a Takke TeKylin u cbeperaTenbHblii cyeTa B Pybnsx U MHOCTPaHHbIX
saniotax. KnueHTy, BbiGpasLuemy nakeT 6aHKoBckux ycnyr «[lpemuym», MOryT GbiTb BblaaHb!
6aHKoBCKME KapTbl B COOTBETCTBUM C pa3aenoM 6 HaCTOSILLMX YCMOBWIA, C MOMOLLIbIO KOTOPbIX
KnneHT MoXeT CHMaTb HarnyHble AeHeXHble cpeacTBa B 6aHkomaTax, onrnaynsaTh TOBaphbl,
paboTbl M yCRyri 1 NofyyaTh AOCTYMN K CBOMM cHeTaM B BaHke yepes 6aHkoMaTbl, UHTEpHeT-
6aHK 1 KoHTaKTHbIN LieHTp. KnueHTy, BbiGpasLueMy nakeT 6aHKoBCkux ycnyr «[lpemuymy, MoryT
npeanaratbCs  PasfyHble HaKoMWTEmNbHble  MPOrpPamMMbl, WHBECTULMOHHbIE MPOAYKTbI U
BO3MOXHOCTb pasMmellaTb AeHexHble cpeacTBa B [Aeno3nTbl B pybrnsx v MHOCTPaHHbIX
Baniotax. [Ans obcnyxuBaHns KnvueHToBs, BbiOpaBLUMX nakeT GaHKoBCkux ycnyr «Tpemuym»,
BaHkoM MOryT HasHauaTbCs MHAVBUYaTbHbIE MEHEKEPbl CHETOB.

4. Tekywme cyeta

B HacTosillleM pa3fene OnucbLIBAlOTCA Tekyllue cyeTa, KoTopble MOryT ObiTb OTKPbITHI B
BaHke Ha umsa KnueHTa. KonmuyectBo u BanoTa OTKpbiBaeMbix KnueHTy cyetoB moryT
OTNIMYATLCA B 3aBUCUMOCTW OT BblGpaHHoro KnneHTom naketa 6aHKoBCkux ycnyr. BaHk
yCTaHaBMBaEeT MOPSIOK OTKPLITUSI KITMEHTCKUX CYETOB, B TOM YUCTIE Yepe3 UHTEpPHeT-GaHK /
MOBUIbHOE NPUNOXeHe (Kak onpeaeneHo Huxe) n/unu KoHTaKTHbIA LLeHTp, B COOTBETCTBUK
c GaHKOBCKMMM  MpaBunamu, yTBepxaaeMbiMi BaHKOM Ha OCHOBaHUM AENCTBYIOLLETO
3akoHopaTtenscTBa Poccuiickon ®egepauum.

OnepaLuAM, KOTOpble KnneHt moxet npoBOAUTL MO CBOUM cYeTam B EaHKe, a Takke UHble

CBsi3aHHble CO cHeTamm GaHKOBCKVE ycnym v npoAyKTbl MOryT BbITb OnMcaHbl Gonee I'IOIle06H0 n

perynupoBaTbCs MpaBMnamMu v NOSIOXKEHNSAMN APYrX Pa3ferioB HaCTOSLLMX YCNOBUIA, MHBIMK

AOKyMeHTaMn, OTHOCALLIMMUCA K COOTBETCTBYHOLLUM Oornepaumsam unm 6aHKOBCKUM ycnyram un

npoaykram.

4.1 Tekywme cyeTa, koTopble BaHk OTKpbIBaeT KnWeHTy B pamkax BbiGpaHHOrO MM maketa
GaHKOBCKVX YCIyr, MO3BONsOT KrMEHTy OCYyLLECTBNSTb PasfMyHblE pacyeTHble U
nnatexHole onepauun. MNpoueHTbl Mo Tekywmm cdetam KnveHta He Hauvcnstotes. (Ecrnn
npuymTaromeca KJ'II/IeHTy AEeHeXHble cpeacTBa HaxoadaTCcA B BaHke He Ha cyeTax KJ'II/IeHTa,
TO MPOLEHTbI 3a NOJb30BaHWe AeHeXHbIMU CPeACTBaMWN TOXE HE HaHMCJ'IFHOTCH.) OTKprTMe
n BefeHve KrveHTOM Tekyluero pyGrieBoro cyeta sBMsieTcsl obsisatenbHbiM B pamMKax
KaXOoro naketa GaHkoBckux ycnyr. 3akpbiTue KnueHTom Tekylero pybneBoro cuyerta
OCYLLECTBNAETCA TOMbKO NyTem rnofa4yn B BaHk 3asBneHust o PacTOpXXeHU HacTosLLero
[orosopa GaHKoBCKoro obcnyvBaHus No opme, cornacoBaHHoi ¢ baHkom.

42 Tekyuwme cqeTa MOrYT WCTONb30BATECH KMMEHTOM ANs CHATUSI UMM BHECEHWS HanuuHbIX
[leHeXHbIX CpeacTB Yepes oTaeneHust barka nnu 6aHkoMaTbl C MOMOLLbIO GaHKOBCKO
KapTbl, MPOBEAEHWST 1 MOMYYEHUS MIaTexeii B BarioTe TEKyLLETO C4eTa, a Takke nepesoaa
[IeHeXHbIX CPEICTB Ha Apyrve c4eTa, oTkpbITbie KneHTom B BaHke.

Mpw 3anonHeHun 3aseneHuns KnueHT JomkeH BbIOpaTh, Kakoi 13 ero TekyLmx cyeTos Gyaet
SIBMATLCS OCHOBHBIM TEKYLLIVIM CHETOM B OTHOLLIEHWW OMPEAENeHHO 6aHKOBCKOW KapTbl
(B cnyyae ecnu KnueHT He BbiIbpan OCHOBHOW(-ble) TEKYLLMIA(-Me) cueT(-a) B 3asBneHum,
[iNAl 0AHOM GaHKOBCKOM KapTkl BaHk BripaBe yCTaHOBUTL TekyLLMiA pybnesbin  cHeT KnneHta
B Ka4eCTBe OCHOBHOMO, a AMNA OCTalbHbIX GaHKOBCKMUX KapT (B Cryvyae HECKOMbKUX
6aHKOBCKMX kapT) — [pyrue Tekyllme cHeTa Mo CBoeMy yCMOTPeHUio). KnueHT  Bripase
M3MEHsITb CAEeNaHHbIN BbIGOP Yepes cucTeMy UHTepHeT-GaHk. CpefactBa B pamMkax
onepaLuii, ocyLecTensieMblx KIMeHTOM C NOMOLLbH0 GaHKOBCKOI KapTbl (HanpuMep, CHSATe
VN BHECEHME HamnnyHbIX AEHEXHbIX CPe/ICTB B GaHKkomaTax, onrara ToBapos, paboT, ycnyr
M T.M.), CINCBIBAIOTCS! MM, COOTBETCTBEHHO, 3a4NCIISIIOTCSt HA OCHOBHOM TEKYLLMIA  CcHeT
KnueHTta B oTHOLWeEHWN AaHHOW 6aHKoOBCKOW kapTebl. B cnyyae ecnv Bantota, B KOTOpO
NPOBOAMTCA Ta WM MHas onepauMsi, COBMaJaeT C BaroTOi OCHOBHOMO TeKyLero cdyeta
KrveHTa, cymma Takoit onepauum (a Tarke NpUMEHUMbIE KOMUCCUM 1 cOOpbI) CIUChIBAETCS
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WM, COOTBETCTBEHHO, 3a4MCIISIETCS Ha OCHOBHOW Tekylmil cyeT KnueHta B Bariote
orepaLmm 1 OCHOBHOTO TeKyLLIero cyeTa. B cnydae ecnv BarnioTa, B KOTOPOIA NPOBOAUTCS Ta
WM MHas onepaLysi, OTNMYaAETCs OT BarioTbl OCHOBHOTO TekylUero cyeta KnvneHta, cymma
Takoii orepaLum (a Takke MpPUMEHUMbIE KOMUCCUM U cOOpbI) KOHBEPTUPYETCS B BasioTy
OCHOBHOTO TekyLLero cyeTa KnveHTa crieflyioLLym oGpasom:

(1) ecrm TpaH3akuus nponsBoauTcs 6e3 3aaencTBoBaHS Apyrx 6aHKOB, hMHAHCOBbIX
yuUpeXOeHUit UMW NnaTexHbIX CUCTEM — MO BHYTPEHHeMY 0OMEHHOMY Kypcy baHka;

(2) ecnu TpaH3aKuus NPOU3BOAUTCS C 3afeMCTBOBaHNEM APYrMxX 6aHKOB, (PUHAHCOBBIX
YupeXOeHUit M/UNW NNaTexHbIX CUCTEM U CIV BarlioTa orepaLiy i He CoBrafaeT C BantoToi
pacyeToB 3TUX OpraH13aLmii, TO BarnoTa onepauuy cHavana KoHBEpTUPYeTCsl B BamioTy
pacyeToB no 06MeHHOMY Kypcy 3TWX OpraHu3aLiuii, a 3aTeM — B BaniTy TekyLuero cyeta no
BHYTPeHHeMy o6MeHHOMY kypcy BaHka.

Mpw onnate ToBapoB (paGoT, ycnyr) B MHOCTPaHHO BarnkoTe, HanpUMep 3a npeaenamu
TeppuTtopun Poccuiickon denepauu, 1 Npy yCrioBum, YTO Takasi MHOCTPaHHas BarnoTa
OTNINYaETCA OT BanOThl CHETa, SIBMSAIOLLErOC OCHOBHbBIM CHETOM /11 PAacHeTOB Ha AeHb
COBepLUEHWsI TaKol orepaLyum, CyMMa ornepaLuy KOHBEPTUPYETCS B BartoTy OCHOBHOTO
cyeTa Ar1si pacyeToB C NpUMeHeHneM obMeHHoro kypca baHka Ha AeHb onepauum 1
npenBapuTenbHO GrokupyeTcst Ha cyeTe («3aMoOpoXeHHasi CyMMa», yMeHblualoLas
0CTaTOK [JeHEXHbIX CpeaCTB Ha cyeTe). CnncaHne co cyeTa OCYLLECTBIISETCS B CyMMe,
Nony4YeHHON Npu KOHBEPTaLMM CyMMbl Onepauuy B BamnioTy OCHOBHOTO cyeTa Ans
pacuyeToB no obMeHHoMy kypcy BaHka Ha AeHb monyyeHust baHkom uHdopmaum B
COOTBETCTBAM C MpaBUMamMu MEXAYHapOAHbIX MnaTexHblx cuctem. Cymma
3abnoKVMpoBaHHbIX W CyMMa CMUCAHHBIX CO CYeTa [EHeXHbIX CPeACTB MOXeT
OTNIMYATLCA KaK B MEHbLUYIO, Tak 11 B 6OMbLLYIO CTOPOHY B CBA3W C COOTBETCTBYIOLLMM
n3MeHeHMeM 0BMEHHOro Kypca MHOCTPaHHO BanioThl, B KOTOPOIi Bbina coBeplueHa
onepaLmsi, Mo OTHOLLEHUIO K BaSlloT€ OCHOBHOIO cHYeTa Aflsi pacyeTos.

KnveHT BnpaBe nopkmiountb ycnyry «MyrnbTUBanOTHbIA KoLerniek» B MOGWIbHOM
npunoxeHnn. MNpu NOAKMOYEHNN YCyrW, €CII TEPPUTOPKS COBEPLLIEHNS omepaLym 1o
6aHKOBCKOVI KapTe HaxoauTcst B pYroit CTpaHe (BKIioYast onepaLym, coBepluaemble B CeTv
WHTepHET), cnucaHne cymMbl onepaumm no 6aHKOBCKOW KapTe OCYyLLECTBNSETCS C TEKYLLETo
cyeTa B BamnoTe AaHHON CTpaHbl, @ NPV OTCYTCTBUM TaKoro cyeTa (T.e. TeKyLLero cyeTa B
BaniTe AaHHON CTPaHbl) UMK B Criy4ae NPeBbilLEHNs CyMMbI OnepaLn Haj ocTaTKoM
CPEeACTB Ha TaKoM C4eTe — C OCHOBHOTO TEKYLLIETO cyeTa B OTHOLLEHN JaHHOI GaHKOBCKOV
KapTbl. ECnn npu aToM Ha TepMmHane onnaTbl (BKMoYas onepawym, CoBepLUaeMble B ceT!
WHTepHeT) KnueHT BbIGMpaeT onnaty «B pybrsix», TO CrMCaHWe CyMMbl onepauuv
OCyLLeCTBNAETCS  C TekyLlero cyeTa KnueHTa B pybrsix (Mpy OTCYTCTBUM Ha HEM CyMMbI
[EHeXHbIX CpeacTs,  AOCTAaTOYHOM ANA  OCYLECTBMEHWs  onepauuu, CrncaHue
OCYLLECTBINSIETCH C OCHOBHOTO TEKyLUero cyeta B OTHOLUEHMW AAHHOW GaHKOBCKOW
KapTbl).

B cnyuae npekpalueHust baHkom BeaeHus (06cnyxuBaHus) TekyLmx, coeperatenbHbIX 1
[eno3nTHbIX CHETOB B KaKOW-NMGO MHOCTPaHHbLIN BantoTe KnueHT ynonHomouvBaeT BaHk
nepeBecTy OCTaTKM AeHEeXHbIX CPEACTB CO BCEeX CHETOB (Tekyuiero, coeperaTenibHbIX,
[eno3unTHbIX) KnueHTa B Takow BantoTe (Mpy UX Haru4mum) Ha ero TEKYLLWIA CHET B pyonisix.
Mpu 3TOM [eHexHble CPeAcTBa B MHOCTPaHHOIW BarioTe KOHBEPTUPYIOTCSt B pybrm  no
BHYTPeHHeMy OGMeHHOMy Kypcy BaHka, a [ieHexHble cpeacTBa Ha [ErosvTHbIX CyeTax
3a4NCIIATCS Ha TEKyLLMIA CHET Mocrie UCTeHEHNs CpoKa AenosunTa.

B cnyuae npekpaleHns BaHkom BeaeHns (06¢nyxuBaHns) Tonbko coeperatenbHbIX unnm
[1eno3nTHbIX CYeTOB B Kakoit-nmbo Baniote KnmeHT yronHomouvsaeT BaHk nepesectut
ocTaTKM [eHeXHbIX CpeacTB CO Bcex cbeperaTenbHbIX WWNM OEMO3UTHLIX CHETOB
KrveHTa B Takoi BanioTe (Mpy UX HanM4mm) Ha ero TeKyLLWIA c4eT B aToi xe BantoTe. (Mpu
oTcyTcTBUM Y KnneHTa TekyLLero cHeTa B COOTBETCTBYHOLLIEI MHOCTPaHHOM BantoTe KnneHt
yrorHomoumBaeT BaHk nepeBecTy ocTaTki AEHEXHbIX CPEICTB Ha ero TeKyLLMii cHeT B
pybnsax. Mpu 3ToM AeHexHbIE CPeCTBa B MHOCTPaHHOI BarkoTe KOHBEPTUPYIOTCS B pybrn no
BHYTpeHHeMy obMeHHOMy kypcy BaHka.) [leHexHble cpeactBa Ha AEMo3vTHBLIX CHeTax
3a4NCIIATCS Ha TEKyLLMIA CHET Mocrie UCTeHYEHNS CpoKa AenosunTa.

Bknaab! (aeno3uTsbl)

0O6wwue ycnoeus [loroBopa Bknaaa (Aenosura).
Mopsiok 3aknioverms [orosopa Bknaga (aenosuTa).
BaHk siBNsieTCst y4aCTHUKOM TrOCYAapPCTBEHHON CUCTEMbI CTPaXOBaHUS! BKIMA0B (PUNHECKX
v, YcrnoBwst oroBopa BKraja (Aernosura), M3rnoxeHHble B HacTosLLEM pasfene, BMecTe
C 3asBMEHNeM O pa3MelLeHUN [eHeXHbIX CPeCTB BO BKMaj, (Aeno3unT) cocTaBnsloT
fporoBop Bknaga (menosuta) («doroBop Bknaga (menoauta)»). [oroBop Bknaga
(penoanta) MOXeT ObITb 3aKMOYEH TOMBKO C (PM3NYECKM NWLIOM, 3aKIioumBLLIMM [loroBop
6aHkoBcKkoro o6cnyxmBaHus, T.e. ¢ KnueHTtom.
Ons 3aknioyeHuss [oroBopa Bknaga (genosuta) KnueHT npepoctaBnsieT baHky
3asiBIIeHe O pa3MeLLIeHUM IeHEXHbIX CPEAICTB BO BKIaZ, (AEMN03uT) B CbMEHHOM (hopme
B niobom otaerneHnm banka. [lo npeMa BaHKOM 3asiBIIeHWUst O pa3MeLLEHUN AEHEXHbIX
cpeacTB BO BKMap (AenosuT) K ucnonHeHnuto BaHk B obBsisaTtenbHoM nopsigke
naeHTUdmumpyet KnmenTa. B 3asBneHumn o pasmeLLieHumn AeHeXHbIX CPeACTB BO BKMaf,
(penoaunT) copepxuTcs pacriopsbkeHre KnveHTa o nepedmncrieHn JeHeXHbIX CPeacTB BO
BKI1az, (4EMno3nT) Co cHeTa, 1 UHOW MOPSIAOK PasMeLLieHUS! IEHEXHBIX CPEACTB BO BKNaj
(nenosut) JoroBopom Bknaja (Aenosuta) He npedycMoTpeH. KnueHT ykasbiBaeT B
3asBMEHNN O pa3MeLLIeHUN AEHEXHbIX CPEACTB BO BKIaA (Aeno3unT) BantoTy, CyMMy 1 CPOK
BKMaa (AenoauTa), a pa3mep rofoBO NPOLIEHTHO CTaBKM ONpeAensieTcst U ykasblBaeTcsi B



3asdBMieHMM O pasMelleHUM [OeHeXHbIX CpeacTts BO BKMag (,CleI'IOSVIT) ncxoga wm3
YCTaHOBJIEHHbIX BaHkom MNPOLEHTHbIX CTaBOK Ha AeHb pasMeLleHns BKnaaa (,ClSI'IOSI/ITa),

NpUMEHSIEMBIX K BbIbpaHHbIM KriieHToM BantoTe, Cymme 1 CPOKY BKMafa (aenoavta).

512 [lopanok HaYMcneHus NPOLEHTOB U WX BbiNMaThl.
MpoLieHTbl Ha CymMy BKTafa (Aerosnta) HaYWCTISIOTC CO [Hsl, CrIeAyioLLero 3a AHEM
pasMelLieHns Takol CyMMbl BO BKMaj, (4enosuT), no AeHb OKOHYaHWS cpoka BKnaaa
(penoavTa) BKIMKOUMTESBHO U BbINMaYMBAOTCS EXEMECSYHO MO BKaaam (genoavtam) Ao
BoCTpebOBaHUA U B nocrnegHun AeHb [oroeBopa Bkiapa (Aemosuta). Bason ans
HaumcrneHus npoLeHToB siensitoTcs 365 (366) AHel B roay. MNpoueHTbl Ha cymMy BKknaga
(nenosuTa)  BbINNAYMBAOTCS MO CPOYHOMY BKMaZly (AEnoauTy) MyTem 3auncrieHus
[leHeXHbIX CPEACTB Ha CYeT, C KOTOPOro Mepeyuncrisnvch [eHexHble cpeactsa Ans
pa3mMeLLeHVst UX BO BKaZ (4enoswT), a no Bknagy (aenosvty) Ao BoctpeboBaHns — Ha
cyeT Bknaga (aenosunta) 4o BocTpeGoBaHus.

513 [lononHuTenbHble YCnoBuUs.
MonTBepxaeHrem 3aknoveHus [loroBopa Bkraga (Aenosuta) sensetcs npuHsiTue KnveHtom
ero ycriouit (npucoemyHerne KneHTa K MpearioxeHHOMy AO0roBOpY B LIEIOM) MyTem
npepocTaBneHunsi baHKy 3asiBNeHns O pasMeLLieHNN JEeHEXHbIX CPEACTB BO BKIAZ, (AEM03nT)
Ha YCIOBUSIX, NMPEAYCMOTPEHHDIX TakVM 3asiBMIEHVEM, BKIHOHAIOLLIMM TakoKe pacropsbkeHne
KnvieHTa 0 nepeumncrieHn feHexHbIX CPEACTB BO BKITaA, (AEMoauT), U ucronHeHe BaHkom
pacriopsbkeHnst KrineHTa o nepeuncrienmn [eHexHbIX CPeacTs BO BKIAZ, (AEnosnT), o Yem
BaHk ysepomnsieT Knuenta CMC-yBejoMneHneM, HanpaBneHHbIM Ha  HoMep TenedoHa
KnveHTa, ykasaHHbI M B [loroBope 6aHKOBCKOro 06Cy»KMBaHUS.
KrveHT MoxeT 0Bpatuthes k BaHky (B OTAENeHUM) 3a nonyyeHMem Takoro yBeAOMIIEHUS O
pa3meLLieHUN IeHeXHbIX CPeACTB BO BKNaA, (4eno3unT) B MMCbMEHHOW hopme.

5.2 Bknapbl 40 BocTpe6oBaHUA

BaHk Bnipase B noGoit MOMEHT U3MEHSITb MPOLIEHTHbIE CTaBKW MO BKNagam A0 BocTpeboBaHus.

KnneHT moxeT B nto6oe Bpemsi NofyuuTb MHKDOPMALMIO O TEKYLLMX MPOLIEHTHbIX CTaBKax Mo

BKrajam [o BocTpeboBaHus B oTaeneHusix BaHka, a Takke ncnonb3ays KOHTaKTHbIA LIEHTP.

521 CGeperaTenbHblit cHeT
Pexum cbeperaTenbHoro cyeta no3sorsieT KnveHTy nepeBoauTb [eHexHble cpeacTsa Ha
cbeperaterbHbli  CH4eT U CO  cOeperaTenbHOrO  cveTa, BHOCUTL — HanuuHble  Ha
cbeperaterbHbIN CHET U CHUMATb HanWyHble Co coeperaTenbHOro cyeTa.

52.2 [porpeccuBHbIi coeperaTernbHbIin cHeT
[MpoLieHTbI Mo NMPorpeccBHOMY coeperaTernbHOMy CHETY HaUMCTISIOTCS EXXeAHEBHO MCxoas
13 pasmepa AEHEeXHbIX CPEeACTB, HaXOASLLMXCSl Ha MpOrpeccvBHOM cBeperaTenbHOM
cyeTe, B Mpedenax ornpedeneHHoro cymmoBoro cermeHTa («CermeHT»). K kakaomy
CerMeHTy MPUMEHSIETCSI COOTBETCTBYIOLLMIA €My pa3Mep NPOLIEHTHON CTaBKu, KOTOPbIi
YBENYMBAETCS B CBSA3MN C yBENMUUEHNEM HaXOASALLMXCS Ha MPOrpeccBHOM cheperaTensHoM
CcYeTe [leHeXHbIX CPEACTB U NepexofoM B crieayiomii CermeHT. PexaiM nporpeccyBHOrO
cbeperaTeNlbHOrO  c4eTa Mo3sorsieT KrveHTy nepeBoauTb [eHexHble cpeactsa Ha
NpOrpeccvBHbIN - cOeperatenbHbii CYET U C MPOrPECCMBHOMO cheperaTenibHoro cveta
BHOCWTb HanMuHble Ha MPOrPECCUBHBIN cOeperaTerbHbIii CHET U CHUMATb HannyHble ¢
nporpeccuBHoro cbeperatenbHOro cyeTa.

53 CpouHble Bknaabl (Aeno3nTbl)

531 Bknag (genoswt) «Makcumym»
O6wwe ycnosusi [lorosopa BKMaga (Aemosuta), onucaHHble B NyHKTe 5.1 HacTosLmx
Yenoswin, MPUMEHUMBI K BKIady (aenosnTy) «Makcmymy». [leHexHble CpeacTBa pasmeLLaloTes
BO BKMaj (AenosuT) B py6nsix.
MononHeHne 1 YaCTUYHBIN BO3BPAaT CPOYHOrO BKNada (AenoanTa) He JOMyCKalTCs.
B cnyvae npeabsienenHust KnveHtom TpeGoBaHWs 0 BO3BpaTe CPOYHOTO BKI1aja (aenosuta)
[0 ucTedeHus ero cpoka bank Bo3spaljaetr KnveHTy cymmy Bknaga (genosvta) w
HauvcrieHHble Ha Hee MPOLeHTbI Ha cYeT (B TOW e Bariote) no Bbibopy KnuveHta B
otgeneHum baHka ucxoas U3 cTaBky NpoLEeHToB B pasmepe 0,01% ronoBbix.

6. BaHKoBcKasi kapTa

B HacTosiLLem pasaerne onvcbIBaeTCs MOPSAOK BbiAauM, UCMONb30BaHWS, aHHYMMPOBaHKS 1 3aMeHbl
nebetoBoii  GaHKOBCKOM kapThl, BbidaBaeMoi KrmeHTy BaHkom («BaHkoBckasi KapTan).
KonmnuectBo BaHkoBCKUX KapT, BbiaaBaembix KnveHTy, onpepensietcs Tapudamn. C Touku
3PEHUs TEeXHOMNOrMM U3roToBrieHnst BaHkoBckasi kapTa MOXeT ObiTb OAHOTO M3 TpexX TUMOB:
MarHuTHasi BaHkoBckasi kapTa, MarHuTHasi BaHkoBCkasi kapTa C YMMOM MnM GecKoHTakTHast
MarHuTHast BaHkoBckasi kapTa ¢ 4mnoM. C TouKM 3peHust OBCNYXMBaHUS NIATEXHON CUCTEMON —
BaHkoBckas kapta VISA wrm BaHkoeckasi kapta Mastercard, wnu BaHkoBckasi kapta MHOMN
nnaTexHo cuctembl. BaHKoBCKME KapTbl Takke MOryT ObiTb PasnuuHbIX TUMOB C TOUKM 3peHnst
ysactusi BaHka B mapTHepckvx (KOBpEHOMHroBbIX) MporpaMMax C pasHbiMA KOMMaHWSIMU.
BaHkoBckasi kapTa SIBISieTCS WHCTPyMeHTOM Ansi goctyna KnveHTa k cBoum cyeTam
COOTBETCTBYIOLLMM ycrnyram. B criydae nameHeHusi Habopa ycnyr B COOTBETCTBUW C HACTOSILLMM
JoroBopom 6aHKOBCKOro OBCHy»MBaHWA WMWK OEACTBYIOLLMM 3aKOHOAATENLCTBOM U3MEHSeTCs
COOTBETCTBEHHO HabOP ornepaLyiA, yenyr 1 (oyHKLMIA, CBS3aHHBIX C BO3MOXHOCTbIO MCMOMb30BaHMS
KnneHtom BaHkoBCKOM — KapTbl. Bo3MOMXHOCTM MO umcronb3oBaHuio BaHkoBckoW KapTbl B
HaHkomaTax baHka, onvcbiBaeMble B HACTOSILLMX YCrOBUSIX, MOTYT ObiTb HEAOCTYMHb! B MOMHOM
obbeme B GaHkoMaTax Apyrux 6aHkoB. KnMeHT yBEAOMIISIETCSt O TOM, YTO He BCe MpeanpusiTus
TOPrOBMM 11 0BCIY)XMBaHUS1 MOTYT NPUHUMATB K onnaTe BaHkoBCKyto kapTy 1 BaHKOBCKyto kapTy
KaXOoro TUna v 4To NpeAnpusiTUSl TOProBIIM U OGCIY>KMBAHWSI MOTYT CaMOCTOSITENBHO BBOAUTL
9



OrpaHNYeHnst Mo CyMMam  NPOBOAVMBIX OMepaLuii 1 NopsaKy WaeHTUMKaLmMN BriagenbLes
BaHkoBCKkWX KapT.
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65
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Mpy oTkpbITM cyeTa(-oB) Ha umsA KnveHta BaHk BbigaeT KnveHTy BaHKOBCKyiO KapTy
orpeneneHHoro Tuna B COOTBETCTBUM C YCIOBUSIMU, NMPEAYCMOTPEHHbLIMM B pamkax rakeTa
6aHKoBCKUX ycnyr, BblbpaHHoro KneHTom. BaHkoBckas kapTa npeaocTaBnsieT JocTyn K
Tekylwum 1 cbeperatenbHbiM cietam KnveHTa B BaHke yepes 6aHkomaTbl, MHTepHeT-6aHK
vnn KoHTaKTHbIN LEeHTp. B cnyyae ecnu 3akoHogatenscteo P npepnucsiBaeT Bbinyck
KrnneHty 6aHKoOBCKOW KapTbl onpegeneHHoro Tuna, To baHk BblgaeT  KnveHty
BaHkoBcKyto kapTy AaHHoro Tuna. Mpu oTcyTcTBMM Y BaHka TeXHUYECKON BO3MOXHOCTU
BbIMyCTUTB Takyto GaHKOBCKYIO kapTy BaHkoBckas kapTa KnueHTy He BblgaeTcst, U 4ocTyn k
cuetam Knuenta B baHke ocyLiecTsnsieTcs 6e3 baHkoBckov kapThl B oTAeneHusx baHka.
BaHkoBckas kapTa (Mpy HamM4un CooTBETCTBYIOLLEro cornacysi KneHTa) BbicbinaeTcst
KnneHTy no ykasaHHOMy 1M aapecy Ans HanpaBreHns KOPPECTIOHASHLIMM 3aKa3HOW MOYTOW,
KypbepCKoWi CIy>60W Unn MHbIM CNocoboM, NO3BONSAOLLIMM YCTaHOBUTb, YTO BaHkoBCkas
kapta Oblma moryyeHa HenocpeAcTBeHHO KnveHToM (Mnu ero mpeacTaBuTEnEM,
NpeaoCcTaBMBLUMM  [OMDKHBIM 06pPa3oM OOPMITEHHYIO [10BEPEHHOCTb). KrMeHT Takoke
MOXET NonyunTb baHKoBCkyto kapTy B 0TAeneHun Baxka. baHkoBckasi kapTa BbicbinaeTcs
vwnu  nepepaetcst KnueHTy HeaKTvBMpoBaHHOW. [ns Toro 4tobbl Ha4aTb Norb30BaTbCs
BaHkoBcKoii KapToii, KnmeHT JomkeH nocTaBuTb CBOK MOAMMCL Ha OBpaTHON CTOpoHe
BaHKoBCKOM  KapTbl M aKTMBMpOBaTbL ee Ha cante baHka wnu No3BOHWB MO HOMEPY
KoHTakTHOro LieHTpa, ykazaHHOMY Ha o6paTHol cTopoHe baHkoBcKol kapTbl. B npouecce
aktBaumm  BaHkoBckol  kapTel KnWMeHT [ormKeH co3gaTb CBOW  MEpCOoHarnbHbI
naeHTUMKaUMOHHBIN - Homep  («MWH»), a Takke TeneoHHbIN  NepcoHarbHbIi
naeHTUMKaunoHHbin - Homep  («TMWH»).  Knvent pomken BBogute MVH  npu
vcrnorb3oBaHnv BaHKoBCKoM kapTbl B 6aHKoMaTax, a Taloke npu onnare ToBapos, paboT
n ycnyr, npuobpetaembix B NPEANPUATUSX TOProBIN 1 06CNYXMBAHUS, NPUHUMAIOLLMX
BaHKoBCKMe KapTbl C 4MMoMm, Mo Mx  3anpocy. [ins nomnyyexust 4octyna k ycryram baHka,
okasblBaeMbIM 4Yepe3 KOoHTakTHbIM LieHTp, KnueHT porpkeH vcnonb3oBate cson TIAH.
Bwmecto TIMMH (no BbiGopy KnveHTa v npu HanuumMm TEXHUHECKo BO3MOXHOCTW Yy BaHka)
MOXET UCMONb30BaTLCA OAHOPA30BbIN NApPOrb, BbiCbinaembin baHkom KnueHTty Ha Homep
MobunbHoro TenedgoHa unm (B onpeaensemMbix baHkom cnyyasx) ykasaHHoe KnveHTtom
KooBoe €roBo. KIMEHT MOXET 3anpocuThb Bblgady AOMOMHUTENbHOM(-bIX) BaHkoBcKoi
KkapTbl (BaHKOBCKMX KapT) UHbIM nuLiam. [ins atoro KnueHT gomkeH npegoctaBuTb BaHky
3asiBMeHne Ha Bblgady AONONHUTENBLHON BaHKOBCKON KapTbl MO hOpPMe, YCTaHOBMEHHOW
Bankom, a Takke Apyrvie JOKyMeHTbI Ha AepKaTenei 4oNoNHUTeNbHbIX BaHkoBCKuX KapT,
KoTopble MOryT BbiTb 3anpoLueHbl BaHkom. BaHk ocTaBnsieT 3a coboii NpaBo HaknaabiBaTb
OrpaHWYEeHNst B OTHOLLEHWM Kpyra L, KOTOPbIM MOTYT 6biTh BblAaHb! AOMONHUATENbHbIE
BaHkoBckve kapTbl, @ Takke NpaBo 0TkasaTb B BbiAaye AononHuTensHoi baHkoBckomn
KapTbl TOMY UnM MHOMY nnLy. Konn4ecTBo AononHMTENbHbIX BaHKOBCKMX kapT, KOTOpble
MoryT GbiTb BblgaHbl Mo npockbe KnveHTa, B pamMkax pasrinyHbIX NakeToB GaHKOBCKUX YCIyr
MOXeET pasnuyaTbesi. Ha gononHutensHble BaHKoOBCKWe KapTbl U UX AepxaTeneii B NOnHON
Mepe pacripoCTpaHsIloTCsl BCe MpaBuria M YCrioBusi, a Talke Komuccum u cBopel,
yCTaHOBIEHHble BaHKoM B OTHOLLEHWM BblJ@4M U WCTONb3oBaHUS BaHKOBCKMX KapT u
COBEpLLEHUs onepaumii no cyetam KnmeHTa ¢ ucrnonb3oBaHvem BaHkoBckol kapTel. KnmeHT
obsisyetcss  MHdOpMMpOBaTL AepaTeneit JoNonHUTenNbHbIX BaHKoBCkvx kapT 060 Bcex
Tak1X MPUMEHUMBIX MPaBUIaXx, YCroBusiX, KOMUCCUsX U cbopax. KnneHT Bripase B Nto6oit
MOMEHT aHHynMpoBaTb BCe [AOMONHWTEnNbHble BaHKoBCkVe KapTbl, BbiMyLLEHHbIE MO €ero
npocsbe, nyTem yBegoMneHns Barka no dhopMe 1 B nopsiake, ycTaHOBIEHHbIM BaHkom.
BaHkoBCKas kapTa MOXeT UCrnosb3oBaTbest KIMeHToM Ans (a) CHATVS U BHECEHWS HanYHbIX
[leHeXHbIX CPeAcTB 4epe3 GaHKOMATbl; MepeBoAa AEHEXHbIX CPEACTB Mexay cHeTamu,
OTKPbITEIMM Ha MMSA KneHTa B BaHke; nonydeHnsi MHcopMaLmy no cyetam v npoBeaeHust
VHBIX Onepaumin Yepes GaHkomartbl; (6) NonmyyeHnst AOCTyma K CHeTaM U OCYLIECTBIEHWS
nnarexei v NepeBoAoB Yepe3 MHTepHET-6aHK Unn KOHTaKTHBI LIeHTP; (B) onnatbl TOBapoB,
pabot ¥ ycnyr B MpeanpusiTUsX TOPTOBMM U OBCHYXWBaHWS, MPUHAMAIOWMX TUrbl
BaHkoBCKMX KapT, Bbinyckaemblx BaHkoM; (r) ocyliecTBneHWs apyrvx onepauui u
nonyyeHns JOCTyna K ycryram, KoTopble MOTyT Nepuoanyecky okasbiBaTecs baHkom.

Mpu ncrnonb3oBaHMM BaHKOBCKOM KapTbl AN CHATUS UMM BHECEHUS HANMYHBIX AEHEXHBIX
CpefCTB Yepe3 HekoTopble GaHKOMaTbl WM omnratbl TOBapoB, paboT u ycnyr cymma
COOTBETCTBYIOLLIEN onepaLyy (BKItoYas MPUMEHNMbIE KOMUCCUM 1 COOpbI) CICLIBAETCS C
OCHOBHOIO TekyLlero cyeta KrveHTa unv, COOTBETCTBEHHO, 3aumcrsieTcst Ha Hero. Cymma
orepaumm  (BKMKOYas NpPUMEHUMble KOMUCCUM W cBOpbl) KOHBEPTUPYETCS B BasioTy
OCHOBHOIO TekyLLero cyeta KnueHTa no o6MeHHbIM Kypcam, ycTaHaBnvBaembiM baHkom
wivnn  apyrimm 6aHkamm, vHaHCOBBLIMM YHPEXAEHUSIMU WU MNaTeXHBIMU CUCTEMAMU,
Yepe3 KOTOpble OCYLUECTBNSIETCS Takas onepauuwsi, B COOTBETCTBUM C MOPSAKOM
KOHBEpTaLyK, onpefenieHHbIM paHee B HACTOSLLVX Y CITOBUSIX.

Mpw BosBpaTe KnneHTy AeHEeXHbIX CPeCTB, ynnaveHHbIX MM 3a ToBapbl, paboTbl 1 ycnymm
C rnomollpto BaHkoBckoM KapTbl, BO3BpallaeMble CyMMbl MOAMEXAT 3a4MCIIEHMIO B
6e3HannyHOM MopsiAke Ha OCHOBHOW Tekywmin cuyeT Knuventa. KnveHT He Bnpase
ronyyaTb BO3BpaLLaeMble eMy IEHEXHbIE CPEACTBA B HANMYHOI chopMe.

Mpwu vcnonb3oBaHun BaHkoBCkuX KapT B GaHkoMaTax GaHkoMaT BbiAaeT pacneyaTky rno
Ka)K[oW onepaumm, CoBepLLEHHO Yepe3 BGaHKoMaT ¢ 1Cronb3oBaHeM BaHKoBCKoM KapTbl
1 MNMHa KnvenTa. BaHk pekomeHayeT KnveHTy coxpaHsiTb BCe Takue pacrieyatkn. Ecnm nHoe
He NpeayCMOTPEHO HACTOALWMMK YCNOBUSIMA, MHGOPMaLMS MO Kax/doh onepauuu,
coBepLUaeMoit Yepe3 HaHkoMaT ¢ ucronb3oBaHveM baHkockol kapTel U MHa KnveHTa,
nepepaetcst B 6aHKOBCKYIO OrnepaLivioHHYI0 CUCTeMy 1 OTpaxaeTcsi B Bbinucke no cyeTy.
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KrveHT corraluaeTcsi ¢ TeMm, YTO pacrevaTku Mo onepauusiv, BblgaHHble GaHkomaTamu,
W1 uHcopMaLsi Mo TakuMm orepauysiv, ykasaHHasi B Bbinucke mo cuety, siBrsioTcs
noaTeepXaeHeM npoBeeHns KnmeHToM COOTBETCTBYIOLLIX OnepaLmii Yepes 6aHkomar.
KnueHT cornaluaeTcs ¢ Tem, 4To ucrnornb3osaHue BaHKoBCKoM kapTbl 1 npasunbHoro MHa
KnveHTa npu npoBefeHuM GaHKOBCKMX onepaLyin Yepes GaHkomaT wmnu npu onnare
ToBapoB, PaboT U ycnyr ¢ UCnonb3oBaHMeM BaHKOBCKOI KapTbl C YMMNOM siBNSETCS
Haanexaien u JocTaTodMHON waeHTUdMKkaumen Krventa v noaTBepxaeHvem npasa
npoBefeHNsi GaHKOBCKMX ornepaLmii Mo cyeTam KriveHTa B Takvx criyuasix. KnueHT Takoke
CornallaeTcsl C TeM, YTO UCTonb3oBaHWe (NMpYKnaapiBaHNe K CHUTBIBALOLLIEN NOBEPXHOCTY)
BECKOHTaKTHOW MarHUTHON BaHKOBCKOW KapTbl C YMMOM, BblaaHHoW BaHkoM KriveHTy, npu
onnate TOBapoB, paboT W YCMyr B NMaTeXHbIX TepMUHanax nNpeanpusiTii TOproBrm v
06Cny*m1BaHUs, NPUHUMAIOLLMX BECKOHTaKTHbIE MarHUTHble BaHKOBCKWME KapTbl C “MMOM,
SBNSETCA HaANexaLLlen 1 4oCTaTO4HON naeHTUMKaLmeit KnueHTta n noateepxaeH1em npasa
NpoBeEeHsT onepaumii Mo cyeTam KrniveHTa B TakoM cryyae.

BaHkomaT unnu npeanpusiTue TOProBIM M 0GCMYXMBaHUS BbIAAIOT (MMM MOTYT BblgaBaTh
no 3anpocy KnueHTa) pacneyaTky (4K Unm crnuvn) no Kaxnon onepauumn, CoBEPLLIEHHOM
KnueHTom yepes GaHkomat unv npy onnate TOBapoB, paboT 1 yCnyr ¢ UCNoNb3oBaHNeM
Bankosckoi kapTbl. BaHk pekomeHayeT KnueHTy coxpaHsiTb Bce Takue pacneyartku ans
CrpaBoYHbIX Lienen. Ecrm uHoe He npenycMOTpeHo YCroBusiMK, UHKPOPMALIMSA MO Kaxkaow
orepauuy, coBepLuaemoii KneHTom Yepe3 GaHkomaT Unn Mpy onriate ToBapoB, pabot U
YCIyr C 1crorb3oBaHneM baHKoBCKol KapTbl, nepenaeTcst B GaHKOBCKYIO OMepaLiioHHyio
cucTeMy 1 oTpaxaeTcsi B Beinvcke no cueTy. KnneHT cornaliaeTcs ¢ Tem, YTo pacreyaTtki
no ornepauusiv, BblgaHHble GaHkomMatamu WWNW  NpegnpUsTUSMA - TOPTOBAM U
06Cny)mBaHUs, Wnu MHGOPMALIMA MO TakiMM onepaLmsaM, ykasaHHas B Bbinvcke no cuery,
SIBNSIOTCS  NOATBEPXKOEHWEM MpoBeAeHUsi KnMeHTOM COOTBETCTBYIOLMX OnepaLui ¢
vcrons3oBaHeM BbaHKoBCKo KapThl.

KrveHT yBefjoMneH o ToM, YTo baHKkoBckas kapTa SIBMSIeTCst MHCTPYMEHTOM Ans AocTyna
KriveHTa K CBOMM cHeTaM 1 COOTBETCTBYIOLLMM YCIyram, B HaCTHOCTU MO YNpaBneHyto 3TuMu
cYeTamMM 1 ycnyramu, a Takke pacropsikeHMio HaXoAsLWMMMUCA Ha cHeTax AeHEeXHbIMU
cpefcTBaMy U CpeAcTBaMM, KOTOPble MOTYT BbiTb MpefocTaBneHbl KnveHTty B copme
oBepapadTa. B Liensx yMeHblUeHWs1 pucka Kpaxu Wnu yTpatel BaHkoBCKol KapTel, @
Talkke COBEPLUEHWS] MOLLEHHUYECKMX WM OWMBOYHBLIX [EVCTBUA, CBS3AHHBIX C
BaHkoBckol kapToit, KnneHT AomKkeH NposiBNSTL OCTOPOXHOCTL NpW 06paLLeHnm ¢ Heit.
KnueHT He gomkeH No3sonaThb APYrM NLiaM Nonb3oBaTbesl BaHKOBCKOW KapTon 1 HK
Npu Kakux 0BCTOSITENbCTBAX He JOMDKEH NPUHUMATL PEKOMEHALMI OT HEU3BECTHbIX ML)
npu  nonbL30BaHUn Bankosckon KapTon. KnueHT  pmomkeH  cobniopath
KOHh1AEHLMAnbHOCTb U CEKPETHOCTL B OTHoLeHun coero MHa n TMHa seuay Toro,
YTO MocreaHue SIBMSILOTCA  BaXHbIM CPEACTBOM 3awwmTbl KnneHTa v ero GaHKoBCKUX
cyeToB. B criyyae HecaHKLMOHWPOBAHHOTO WCMOMb3oBaHUs BaHKoBCKOM KapTbl Unu
MWHa n TrHa Bo3HUKaeT puck yTpaTbl KNMEeHTOM AeHEXHbIX CPEeACTB, XPaHSLLMXCA
Ha ero cyeTax (a Taloke [eHeXHbIX CPeACTB, NPeAOCTaBrsieMbIX eMy Mo oBepapadTy).
KnneHT moxeT B ntoGoii MOMeHT nomeHsiTb ol MH vepes GaHkomart, HTepHeT-6aHK 1
KoHTaKTHBI LeHTp, a Takke TIH — Yepe3 KOHTaKTHbIN LieHTp.

B cnyyae ytpatbl unu kpaxu BaHKOBCKOW kapTbl, WNM BO3HWKHOBEHMS Yy KnuveHTa
nopo3peHuid, 4yto baHkoBckasi kapTa Morna ObiTb yTpayeHa WM MOXWLLEeHa, Ui
BO3HUKHOBEHWS!  pUCKa HECAHKLIMOHMPOBaHHOIO WCMoMnb3oBaHus baHkoBckon KapTbl (a
Taioke B Clyqae noBpexaeHusi BaHkoBCKOM kapTbl UM U3MEHEHUst UMEHM U hammnumn
Knuenta), KnneHt obsisyeTcs HesameanuTensHoO yBeaoMuTb 06 aTom baHk, No3BoHMB No
Homepy KOHTaKTHOro LieHTpa, ykazaHHOMY Ha 0BpaTHOM CTopoHe BaHKoBCKOM KapTbl, Unu
obpatuBluMc, B oTaeneHue baHka. BaHk BrpaBe 3abriokvpoBaTb BaHKoOBCKylO kapTy
Knventa npu  HapyweHun KnveHTom nopsigka vcnonb3oBaHus baHKoBCKoW KapThl, @
TaKke B cryyae, ecrm y baHka BO3HMKAIOT OCHOBaHWS Monaratb, YTO CYLLECTBYET PUCK
HECaHKLOH1POBaHHOTO UCMOMNb3oBaHUst BaHkoBckol kapTbl KnveHTa.

BaHK HeceT OTBETCTBEHHOCTb 3a YLLEPO, YObITKU UM pacxobl, NOHECEHHble KrveHToM B
cnyyae yTpaTthl Unu kpaxwi baHkoBckow kapTel, unn B criyyasix, koraa MAH vnn TMH-kog,
KrveHTa CTaHOBSITCA M3BECTHbI TPETbMM MWLM, UM B CIyvasiX OLMGOYHBIX [eiCTBUIA
KnveHTa ¢ BaHKOBCKOW KapToil B YCTAHOBMEHHOM 3aKOHOAATENbLCTBOM MOpsiAKe U B
COOTBETCTBUM C pa3aeriom 19 («beaonacHoCTb») HACTOALLMX YCMOBUIA.

Mpu nonyveHnn BaHkom coobleHust 06 yTpate unu kpaxe BaHkoBckoi kapTbl BaHk
6rokMpyeT ee 1 MOXeET BbiAaTb KnneHTy HoBYto BaHKOBCKytO kapTy B3aMeH yTpaueHHOM.
KnueHT yBeaomneH o Tom, 4To Npu TpexkpaTHoM Beofe owumbouHoro MNHa B GaHkomate
WM MraTexHOM TepmuHane npednpusiTust TOproBiv 1 obcnyxwvBaHWst GaHkomar /
NpeanpysTUE TOProBMM 1 0GCIY)XMBAHWS MOXET 3aBroKMpoBaTh W yaepxaTb BaHKoBCkyto
kapTy. B cnyvae 6rokvipoBaHust nnnm yaepxanus BaHkoBckol kapTbl 6aHkoMaToM unm
npeanpysiTieM Toproenv 1 obcnyxwiBaHns KnneHT pomkeH yBegomuTs BaHk B nopsiake,
YCTaHOBMEHHOM /NS yTpaueHHbIX UK YKpafeHHbIX BaHKoBCKUX kapT.

[ata wcTeyeHuss cpoka fenctBust BaHKOBCKOW KapTbl ykasaHa Ha TWLEBON CTOpPOHE
BaHkoBcKoM kapThbl. 1o UcTeYeHUn cpoka AecTeus BaHkoBckol kapTel BaHk Bripase BblaaTb
KnneHTy HoByto BaHKOBCKy1O KapTy.

BaHkoBckasi kapTa sBnseTcsi coBCTBEHHOCTbIO BaHka W fJormkHa GbiTb BO3BpaLLeHa
BaHky no ero nepsomy TpeGoBaHuio. B uensx cobniogeHus AercTBYIOLEro
3aKoHOAATeNbCTBA, a TakkKe B Cryyasix, korda y baHka BO3HMKaloT OCHOBaHWs! nonarath, YTo
CyLLIECTBYET PUCK HECAHKLIMOHMPOBAHHOTO UCMOMNb3oBaHUst BaHkoBCKol kapTbl KnneHTa,

Bank Bnpaese B nobon MOMeHT aHHynupoBaTtb, 3as]’|0KVIpOBaTb nnn NpUoCTaHOBUTb

ncnonb3osaHne noboii baHkoBCKoi kapThbl, @ Takke oTkasaTb KnueHTy B BO30GHOBNEHWN,
11



3ameHe W Bblave HoBOM BaHKoBCKOI kapTbl. B yacTHocTw, BaHk Bnpase 3a6nokvposaTh
WM NPUOCTAHOBUTL MCMOMb3oBaHMe bBaHKoBCKoM kapTbl B Crydae HecobrnopeHus
KriveHToM [eiCTBYyIOLIEro  3aKoHOAATeNbCTBa, HacTosiero [loroBopa GaHKOBCKOTO
obcnyxvBaHusi, TpeGoBaHWUiA, MpaBuU 1 MpoLieayp, YCTaHoBMEeHHbIX BaHkom, a Takke B
uenax ucrionHennsi bankom TpeGoBaHMIN OEiCTBYIOLLEro 3akoHoAaTenscTBa B obnactu
NPOTUBOAECTBUSA Neranuaaumm (OTMbIBaHMIO) JOXOA0B, MOMYYeHHbIX MPECTYMHLIM NyTeM,
1 (hMHAHCMPOBAHMIO TeppopU3Ma.

6.16 B cnyyae ecnm KnueHT nnanupyeT ncrnonb3oBaTb BaHkoBckyto kapTy 3a npeaenammn PO,
BO u3bexaHue BrokvpoBaHnsi BaHkoBCKoM kapTbl baHKOM B Liensx MUHUMM3ALMKU pucka
HECaHKLIMOHMPOBAHHOTO WCMONb30BaHWsS Takol BaHkoBCKoM kapThl KnveHT dorvkeH
yBEIOMUTL 06 3ToM BaHk Yepe3 KOHTaKTHbIN LIEHTP 1 y3HaTb O BO3MOXHOCTU UCTIONB30BaHMS
BaHKoBCKOM KapTbl B CTPaHe NpeAnonaraeMoro NCnonb30BaHns.

6.17 [lo MmomeHTa akTuBaLmm KnneHtom BaHkoBcKoii kapTbl BaHk MOXeT Ans ocyLuecTBneHus
ZOCTYMHbIX GaHKOBCKMX Onepauuil NpefocTaBuT KnneHTy AaHHble BaHKoBCKOM kapTbl
(B Buae nsobpaxeHns baHkoBCKOW KapTbl) B MOGUMBHOM MPUIOXEHUN / UHTEPHET-
6aHke. Kop, ykasbiBaeMblii Ha 0GOPOTHOW CTOPOHe BaHKOBCKOM KapTbl, B AaribHeNLLEM
6yneT M3MeHeH. KnveHT [OMmKeH NpOATU NPOLECC akTVBaLWmM [aHHbIX BaHKoBCKoW  KapTbl,
4TOBbl HayaTb WX MCnonb3oBaTth. [aHHble BaHKOBCKOW KapTbl MOTYT GbiTb UCMOMb30BaHbI
KrveHTOM [nsi CoBepLUEHWs1 AOCTYMHbIX GaHKOBCKMX omepaLyii 40 MOMEHTa aKTUBaLmu
nonyyeHHo KnveHntom BaHkoBckoi kaptel. Mocne aktvBaumn KnveHntom BaHkoBckon
KapTbl MoMy4eHHble paHee AaHHble BaHKOBCKOM KapTbl NepecTatoT AeiCTBOBaTb.

7. BaHKOBCKUe onepauuu

B HacTosiLem pasaene onuckiBaoTcs 6aHKOBCKME onepaLm, KOTOPbIE MOTyT OCYLLECTBIATLCS

KnneHToM no cyeTtam, OTKpbITBIM Ha ero umsi B baHke. B uensix ynydlieHus kadecTsa

NPeaoCTaBnsieMbIX YCIyr, @ Taloke C yHeTOM TEXHUYECKVX U KOMMEPYECKMX BO3MOXHOCTE BaHk

BNpaBe BHOCUTb W3MEHEHUsl B MepeyeHb OGaHKOBCKMX OMepauyii, KoTopble MOryT

ocyLuecTensTbCs KnueHToM no ero cuetam B BaHke. KIMeHT MOXeT OCyLLECTBIISITb pacxopHble

onepavuu no cBoUM cyeTam B baHke B npeaenax octaTtka A€HEXHbIX CPEACTB HA CBOMX CyeTax U

CyMMbl oBepapadTa (3a BbIMETOM CyMM Orepauuid, NpoBefeHHbIX KnueHTom, Ho ele He

CMMCaHHbIX C €ro cyeta). KneHT yBeAOMIEH O TOM, 4YTO B OTHOLLIEHNW HEKOTOPbIX 6aHKOBCKUX

onepauuii, ocylecTersieMblx KnveHTom no cBovM cyeTam B BaHke, MOryT MpuUMeHsITbCs

orpaHuyeHust (Hanpymep, No TUMy UK CyMME OnepaLi), yCTaHOBIEHHbIE 3aKOHOAATENbHBIMKA 1

HOPMaTUBHBIMM aKTamu, BHYTPEHHUMM NpaBurnamu v npoLiesypamu baHka nivnm apyrux GaHkos,

DMHAHCOBBIX YYpEeXIeHUiA WM MnaTexHblX CUCTEM, Yepe3 KOoTopble TakMe orepaLuu

OCYLLIECTBIIAOTCA.

CHATME U BHECEHME HaNWUYHbIX AEHEXHbIX CPeACTB

7.1 KMeHT MOXET CHMMaTb M BHOCUTb HanuuHble AEHeXHble CPeAcTBa Ha CBOM TeKylwe U
cbeperaternbHble cyeTa B BaHke udepes otgenenust Banka, GaHkomatbl, Apymvie GaHkn U
hVHaHCOBble YYpeXdeHust (EeCrM UMW OKa3blBAlOTCA Takue YCNyru W npu YCroBuu
cobnioneHnst npasun 1 npoLeayp Taknx 6aHKoB U PUHAHCOBBIX yYpeXaeHMI).

7.2 KMeHT MOXET CHMUMaTb W BHOCUTb [EHexHble CpefcTBa Ha CBOM cyeTa B BasnoTe
COOTBETCTBYIOLLIErO CyeTa WM B APYrMX BarnioTax, KOTOpble WCMoMb3yloTcs B
COOTBETCTBYIOLLEM MyHKTEe OKasaHusi ycryr. B criyyae ecnv BamioTa npoBOAMMON
onepauuu OTNMYAEeTCs OT  BarlioTbl COOTBETCTBYIOLLETO CYETa, CyMMa ornepaLym
KOHBEPTUPYETCS B BarioTy cyeTa no obmeHHoMy kypcy BaHka, pelicTsytolemy Ha aaty
npoBefeHust BaHkom onepauuu (B Crydae npoBeAeHUst onepaummn Yepes GaHkomaTtbl 1
otgenennst Bawka), unm Mo obMeHHOMY Kypcy, ycTaHaBrMBaemMoMy Tem GaHKoM,
1HAHCOBBIM YUPEXOEHNEM UMW NNATEXHON CUCTEMOM, Yepe3 KoTopble Takasi onepaLiys
NPOBOAWTCS.

7.3 KrMeHT MOXeT BHOCHTb A€HEXHbIE CPEACTBa Ha CBOM cHeTa Yepes 6aHkomaTbl BaHka npu
nomowm BaHkoBckoi kapTel u [MHa, peiictByss B COOTBETCTBUM C  yKasaHUSIMU,
NOSIBMISIOLLMMMCST Ha 3kpaHe GaHkomaTta (MpUM BHECEHUM [EHEXHbIX CPeACTB uepes
GaHkomaTbl  BO3MOXHO WCMOMb30BaHWe TOMbko GaHKHOT). 3auncreHune AeHexXHbIX
CPeACTB Ha cyeT KrveHTa OCyLLECTBIISIETCS N0 pe3yribTaTam WX NpoBepky U nepecyeTa
GaHkomaToMm wiunn - coTpyaHukammn Baxka. Mpy BHECEHUM AEHEXHbIX CPEACTB Ha cyeT
yepe3 GaHkomaT GaHkomaT BblgaeT KnneHTy pacnevaTky, COOepXallyio OT4eT O
npoBefeHHOI onepauun. B cnyyae o6HapyxeHus BaHkom danbwmnBbix 6aHKHOT npu
BHECEHUN [IEHEXHbIX CPefCTB Ha cyeT Yepe3 GaHkomaT hanblumBble GaHKHOTbI
M3bIMAOTCA U HANPaBsoTCsl BaHKOM B COOTBETCTBYHOLLME NPABOOXPAHUTESbHBIE OpraHbI
ANs panbHeWLwero paccnefoBaHns (3ameHa Takux 6aHkHOT BaHkom He npon3BoanTCs),
a baHk 3auncrisieT Ha cueT KnneHTa hakTUieckn BHECEHHYO CYMMY AIEHEXHbBIX CPEACTB
6e3yyeta hanblmBbIX 6aHKHOT.

7.4 Pa3vep KOMUCCUU U UHBIX COOPOB, YCTAHOBIEHHbIX AMS CHSTUS UM BHECEHWS! HANMMUHBIX
cpencTs Yepes GaHkomaTbl U cpunmanbl baHka, yctaHasnvBaetcst B Tapudhax. KnueHt
yBEJOMIIEH O TOM, YTO Apyie GaHKM, (hVHAHCOBble YYPEXOEHUS UMM MnaTexHble
CUCTEMBI MOTYT YCTaHaBMMBaTb CBOM KOMUCCUM 1 COOPbI B OTHOLLIEHWW OKa3blBaeMbIX MMM
aHarnornyHbIX ycnyr.

MepeBon AeHeXHbIX CPEACTB U NNaTexu

75  KrveHT MOXeT NepeBoanTb AEHEXHbIE CPEACTBA Ha Apyrue CHETa, OTKPbITbIE Ha €ro UMsi B
BaHke, Yepes otaeneHus baHka, 6aHkoMaTbl, MHTEPHET-6aHK, KOHTaKTHbIN LIEHTP 1 ApYrMi
croco6amu, koTopble MoryT BbiTb ycTaHoBneHbl BaHkom. B cryyae ecnu nepesoa cpeacts
OCyLIECTBMSIETC  MexXay c4YeTamMu B pasHbiX BamioTax, MepeeoavMasi Cymma
KOHBEPTUPYETCS! B BarloTy C4eTa, Ha KOTOpbIii 3a4MCTISIOTCS COOTBETCTBYIOLLIME AEHEXHbIE
cpefcTBa, no obMeHHoMy kypcy BaHka, AeiicTeylolleMy Ha AaTy npoBedeHust BaHkom

12



76

7.7

78

7.9

7.10

711

712

713

7.14

COOTBETCTBYIOLLIEN OnepaLym.

KnneHT MOXeT OCyLLECTBATL NnaTexmu C TeKyLMX 1 coeperaTenbHbIX CHETOB, OTKPbITbIX
Ha ero ums B baHke, Ha 6aHkoBCKUe cHeTa TpeTbUX NiLL. KNMeHT MoXeT OCyLeCTBNATL
nnaTexu B norb3y TPeTbUX MWL, B PyOsiX N MHOCTPaHHBIX BarkoTax B COOTBETCTBUM C
[e/iCTBYIOLLMMM 3aKOHOAATENbHLIMA U HOPMATUBHBIMU aKTamu, a Takke BHYTPEeHHUMU
npaBunami 1 npoueaypamu BaHka. KrveHT MOXeT OCyLIeCTBMsTb MraTexwyt B Monb3y
TPETBUX WL, CO CYETOB, OTKPbITHIX Ha ero umsi B baHke, yepe3 oTaeneHust baHka,
KoHTakTHbIN UeHTp W apyrumu  criocobamu, yctaHoBreHHeiMu BaHkom. Ecrm  gns
ocyllecTBneHnss nnatexa TpebyeTcs npenBapuTernbHoe [foGaBrieHne  nonyvatens
nnarexa, nomnyyartenb nnaTexa MoxeT 6biTb Jo6aBneH Yepe3 KoHTaKTHbI LeHTp. B
crlyqae ecnn  Mnatex OCYLLECTBIINETCA Ha CHET, HOMUHMPOBAHHLIA B MHOW BarioTe, Yem
BarlioTa C4eTa, C  KOTOPOTO OCYLLECTBIISIETCS MaTexX, CyMMa nraTtexa KOHBEpTUpYeTCs B
BasoTy CYETa, Ha KOTOPbIN OCYLLECTBISIETCS! COOTBETCTBYIOLLMNA NIATEX, N0 0GMEHHOMY
Kypcy bBaHka, pencTsylowleMy Ha garty nposedeHust BaHKkoM cooTBeTCTBYOLLEN
onepauuu.

KnueHt moxeT patb baHky (B onpepensieMblx BaHkom crnydasx) nopyyeHue Ha
nepeyYncrieHne AeHexHbIX CPeACcTB C OTCPOYEHHOW AaTON McnonHeHus. Mpu Hanuuum
[IOCTaTOMHbIX [IEHEXHbIX CPEACTB Ha cooTBeTCTBYlolleM cdyeTe KnmeHta Bank Gynet
VCMONHSATL Takne nopyyeHuns B Aaty(-bl), ykasaHHyio(-ble) KnMeHTOM B TakoM NopyyeHum.
Bce nopydeHns o nepeuncneHun AeHexHbix cpeacTs patotca KnveHtom banky no
bopme v B nopsiake, ycTaHOBNEHHbIM baHkom. Mepeuncnenne AeHexHbIx cpeacTs  co
cyeta KrnneHTa oCyLLECTBNAETCS UCKITIOUYUTENBHO Ha OCHOBaHWM 3asiBneHust KnueHta, a
pacyeTHbIE IOKYMEHTbI, HEOGXOAMMbIE Arsi MPOBEAEHMS YKadaHHOM GaHKOBCKOM onepaLyu,
COCTaBNSIOTCS W MOANUCHIBaIOTCH baHkoM. BaHk He HECET OTBETCTBEHHOCTU  3a OLLIMGKM U
ynyulerust KniveHTa unm ay6nvpoBaHmve Kakoro-nnbo 13 AaHHbIX UM MOpyYEHUii 1 Bripase
[lelcTBOBaTb B COOTBETCTBUW C SOBLIM MOPYYEHNEM WCKITIOYUTENBHO Ha  OCHOBAaHUM
HoMepa cyeTa, [laxe ecrv yka3blBaeTCsl HeCOOTBETCTBYIOLLIEE UMSA Briadenblia cyeta. Ecnm
KrveHT HdbopmMmpyeT BaHK 0 TOM, YTO OH KenaeT OTo3BaTb, aHHYNMPOBaTb UMW BHECTU
Kakve-nmbo M3MeHeHUst B MopyveHue, AaHHoe UM BaHky, BaHk NpUnoXuT pasymHble
YCUNUSA ANs BBINONHEHWS NoxenaHust KnuewTa.

Mozaya nopyyeHuin Ha GymaxHoM HocuTene He focTynHa Anst KneHToB, y koTopbix B BaHke
OTCYTCTBYET KapTouyka ¢ obpasuamu nognucen. Takum KnveHTam HeoGxopgumo [0
nopayn nopyyeHust Ha OymaxHoM HocuTene odopmuTb U MpenocTaBuTb B BaHk
KapTouKy ¢ obpasuamu noanmcei.

Mpu He[OCTaTOMHOCTM [AEHEXHbIX CpefcTB Ha cyeTe KrmeHTta BaHk BnpaBe ocTaBUTb
ropyyeHvie KnveHta Ha nepeBop AeHexHbIX cpeactB 6e3 vcrnonHenus. Bak He obsizaH
OCYLLIECTBSATb HaCTUHHbE MEPeBOAbl M/MIW MIaTexXM, 3a UCKIIOYEHEM CiydaeB, korga 3To
TpebyeTcsi B COOTBETCTBUW C AE/CTBYIOLLIMM 3aKOHOATENLCTBOM.

3a vckrioYeHrem cryyaes, korga KnveHtom ykasbiBaeTcst Gonee nosaHsist Aara UCTIoNHEHNS
ropyueHusi, nopydeHnst KnveHTa Ha nepeBof, AEHEXHbIX CPEACTB UCToNHsitoTCst BaHkom  He
no3gHee YeM B MepBbl pabounii AeHb, CreayoLwuii 3a AHEM, B KOTOpbIA BaHkoM  6bino
NOJly4eHO HaZNeXxallm o6pa3oM OOpMIIEHHOE MOpyYeHre Ha MepeBof AEHEXHbIX
CpeacTB BMeCTe C [|pYruMn HeobXxoAnMbIMU AOKYMEHTamMK (ecrint TakoBble TpebytoTes). Bank
BMpaBe MCMONMHUTL NopyyeHue KnueHTa Ha nepeBof AEHEXHbIX CPEACTB B A€Hb MONy4YeHUst
BaHkom Hagnexalwm obpa3om ohopMIIEHHOO MOpy4eHst Ha NepeBoa AEHEXHbBIX CPeacTs
BMeCTe C ApYMMI HeOBXOAMMbIMY [JOKYMEHTaMM (€CIN TakoBble TPebyLoTCS).

Mnatexu 1 nepeBofpl, NocTynaowme Ha umst KnueHTa us apyrix 6aHKoB 1 (hUHaHCOBbIX
yypexaeHuid, 3aumcnstotcst baHkom Ha cooTBeTcTBYtOWMI cyeT KnneHTa (3a BblieToM
V3[IepXXeK N PacxofoB, CBA3aHHbBIX C MPOBEAEHNEM Takux NraTexeil U Nepesoaos) He
no3gHee 4eM B MepBbli pabounii AeHb, Credylowmin 3a OHeM nonydeHus BaHkom
COOTBETCTBYIOLLMX [EHEXHbIX CPEACTB Ha CBOW CHET B KOPPECMOHAEHTCKOM GaHke wrnt
pacyeTHoi cucTeme. baHk BrpaBe 3a4MCrUTL Takom MraTex Uk Nepeeof, Ha cyeT KnneHta
He3amMeanmMTernbHO MO MOMyYeHWM COOTBETCTBYIOLLETO aBW30 B JMIEKTPOHHOW hopme U3
pacyeTHOrO LieHTpa UM OT UHOTO areHTa o pacyeTam.

Mnatexw 1 nepeBodbl B MHOCTPaHHLIX BanoTax co cyetoB Knuenta B BaHke Ha cuyeta
TPETLUX NUL, B ApYrUX GaHKax 1 hUHAHCOBbIX YUPEXAEHUsIX (Haxoaswmxcs B Poccuickon
denepaLym Unn 3a ee rpeenamm) OCyLLIECTBIISIOTCS C Y4ETOM MPasaHNYHbIX U HepaBounx
AHen B Poccuiickoii Pefepaumm 1 B TON CTpaHe, B KOTOPOW MPOUCXOAUT KIMPUHT U/vnn
3a4MCreHne [eHEXHbIX CPeACTB B COOTBETCTBYIOLLIE MHOCTPaHHO BantoTe.

BaHk WCMONMHSeT BCe MNnaTeXHble MOPYYEHWst WNM  pacriopsbkeHnst  Knventa
[106pOCOBECTHO U C pa3yMHOM TLIATENbHOCTBIO, B COOTBETCTBUM CO CTaHAapTamu u
NpaKTVKon GaHKOBCKOW JESATENbHOCTU M MOXET UCTONb30BaTh fobble CUCTEMbI CBSI3M,
pacyeTHble W NnaTexHble cMcTeMbI, GaHKV-NOCPEaHUKW 1 NPOYMX NULL B COOTBETCTBUM CO
CBOWMM pa3yMHbIM BbIGOpoM. BaHk AercTBYeT UCXOas U3 AEUCTBYIOLLMX NPaBU U HOPM
TakMX CUCTEM CBSA3U, PACYETHBIX UM NIATEXHbIX CUCTEM, GaHKOB-MOCPEAHMKOB.
OrteeTcTBEHHOCTL BaHka 3a coBeplueHVe nepeBoda [EHeXHbLIX CPeacTB Co cuyeta
KnueHTa B BaHke Ha ocHoBaHWM mopyyeHus KnueHTa mpekpaluaeTcsi nocre cnmcaHust
COOTBETCTBYIOLLIMX JEHEXHBIX CpeCTB co cveTa BaHka B koppecnoHaeHTckom GaHke unm
pacyeTHoM LieHTpe. OTBETCTBEHHOCTb baHka B CBSIaM C 3aunCrieHMeM CpeacTB Ha  cyeT
KrveHta B bBaHke HacTymaeT TONMbko MOCHE  OKOHYaTENbHOTO  3auWCrieHUst
COOTBETCTBYIOLLMX EHEXHBIX CPECTB Ha cyeT BaHka B kOppecrnoHAeHTCKoM BaHke unu
pacyeTHoI cucTeme.
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7.15

7.16

717

B Lensix cobnioaeHust 4efCTBYIOLLMX 3aKOHOAATENbHbIX U HOPMATUBHBIX aKTOB, a Takke
B Uenax obecneveHnsi GesonacHocTn GaHKoBCkMX onepaumii KnneHta BaHk nmeet
npaBo Mo COBCTBEHHOMY YCMOTPEHWIO YCTaHaBnuBaTb MOPSAAOK W npoleaypy
naeHTUdmkaumn  KnueHTa, ero npefctaBuTens, Bblrogonpuobpertatens u
6eHecbuLapHoro Bragenslia, a Taioke npasina 1 Tpe6oBaHNs B OTHOLLEHUM JOKYMEHTOB,
NpefocTaBneHne KoTopbIX HEO6X0AVMO A MPOBEAEHIst onepaLuii no cyeTam KnveHta B
BaHke. Takve npaBuna u npoueaypbl MOryT pasnuyatbCs B 3aBUCMMOCTM OT Tuna
MPOBOAVMBIX OMepaLnii M UCTIOMNb3yeMbiX KaHaroB CBsiav, W KnveHT oBsisyeTcs cTporo
cobniofate npasuna W npoueaypbl, ycTaHoBreHHble BaHkom. BaHk GepeT Ha cebs
06513aTeNnbCTBO  NPOSIBMATL  Pa3yMHYl0 TLIATENbHOCTb MPU MpOBEpPKe [1OKYMEHTOB
KnueHTa, B TOM unicrne nnaTexHbiX NOPYYEHUN, pacriopsiKeHWA U UHCTPYKUMIA, BaHk He
06si3aH npeanpuHUMaTh Kakue-nmbo panbHerlve [eNCTBUS, HanpaBlieHHble Ha
MAeHTUDMKALMIO U YCTaHOBIIEHME NPaB U MOMHOMOYMIA NULA, BbIAAIOLLErO Takue
nnatexHble NOPYYEHUs, PaCNOPSHKEHUS! N MHCTPYKLWMW, U HECeT OTBETCTBEHHOCTb B
CBSI3M C yObITKaMK, KOTOPbIE MOryT BO3HWKaTb BCMEACTBUE WCTOMHEHUS MOAAENbHbIX
NnaTeXHbIX MOPYYEHW, PacriopsXKEHMA W WMHCTPYKLUMIA WM MOAaYM  MopferibHbIX
[IOKyMEHTOB, Y/JOCTOBEPSIOLLMX JIMYHOCTb, TOSbKO B TOM Crly4ae, ecrii OH1 MOrnm GbiTb
BbisiBrieHbl BaHKoM Mpu pasyMHOI  OCTOPOXHOCTM W OCMOTpUTENbHOCTU. B uensix
obecneyeHuns GesonacHoCTH 6aHKOBCKMX onepaumin KnueHTa BaHk Bnipase (HO He 0bsi3aH)
3anpocuTb MOATBEPXAEHWE IGO0  MOPYyYEHUs! Ha MepeBof [AEHEXHbIX CPeacTs
KnueHTa, N03BOHMB MO KOHTAKTHOMY TenedoHHOMY HOMepY, ykasaHHOMY KnneHTom, n o
TONy4EHNs! TaKoro NOATBEPX/AEHWs1 BaHk BripaBe MpUOCTaHOBUTL UCTIONHEHWE NOPYYEHNS
KrveHTa Ha nepeBof AeHeXHbIX CpeacTB. BaHk BrpaBe Mo COGCTBEHHOMY YCMOTPEHMIO
NPVUOCTaHOBUTL UCMONHEHWE MNaTEXHOTO NOPYHYEHUs UMW PaCTOPSHKEHNS B Cryyae, ecru
y BaHka umetoTcs pasymMHble COMHEHUsI N0 NOBOAY €r0 COAEPXaHWsi, Npae ¥ NOMHOMOYMIA
Bbl@BLLIETO €ro fmLa, MPOUCXOXAEHWS UM COOTBETCTBUS AENCTBYIOLLMM NpaBunam 1
npoueaypam, U He3aamednmMTernbHO yBegomnseT KnueHta o cBoem pelueHun. Bo
MCMonHeHne TpeGoBaHWIA AENCTBYIOLLErO 3aKoHOAATeNbCTBa B 061acTv NPOTUBOAENCTBUS
neranuaaumm  (OTMbIBAGHWIO)  [OXOLOB, MOMYYEHHbIX MPECTYMHLIM  NyTeM, W
hUHaHCMpoOBaHUIO Teppopuama baHk BrpaBe 3anpalumBaTb y KnveHTa [OKYMEHTbI
(MHbopMauwMio) B LensiX MaeHTUdMKaUMM  onepauuin  (COEeNok) C  AEHEXHLIMU
cpefcTBaMy MM MHBIM UMYLLIECTBOM, CoBepluaeMblx KnveHToM, a Takke oTkasaTb B
BbINOMHEHWM pacropsikeHnst KriMeHTa O COBEpLUEHUM orepauui, 3a UCKIIIoYEHUEM
onepaLuii Mo 3a4nCreHNIo AeHEXHBIX CPEACTB, MOCTYNMBLLMX Ha cyeT KnveHTa.

KrveHT BblpaxaeT cormacve C TeM, YTO OLUMGOYHbIE KPEeaMTOBbIE MPOBOAKU MO CHETY
KnueHTa MoryT ObiTb aHHynMpoBaHbl (OTMeHeHbl) BaHkom nocpeacTBoM oBpaTHbIX
NPOBOZOK, NPOM3BOAMMBIX Ge3 NpeaBapuUTensHOro yBeaomMreHus Knmexta.

KnveHT yBeAOMIEH O TOM, YTO B HEKOTOPbIX Cryyasix BaHk MoxeT 6biTb 06513aH B
cuny [AencTBYIOLWMX 3aKOHOAATENbHbIX WM HOPMATMBHBIX aKTOB OCYLLECTBMATH
CrncaHne [eHexHbIX cpefcTB co cyeToB KnneHTa 6e3 kakux-nmbo nopyveHuid unm
pacnopsixeHui KnueHnTa.

Onnata ToBapoB, paboT 1 ycryr no kapTe

7.18

7.19
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KnveHT BnpaBe nprvobpeTaTh ToBapbl, paboTbl 1 yCryru ¢ ucnonb3oBaHem BaHkoBckoii
KapTbl B Pa3fyHbIX YCTPOMCTBAaX MYHKTOB MPOA@X WM WHbIX YCTPOMCTBAX,
YCTaHOBIEHHbIX MPEANPUSTAAMU  TOProBMM M OBCHYXMBaHWUSI,  YNOMHOMOYEHHBIMM
npyHUMATB K ornate BaHkoBckue kapTbl. B Liensix 6e3onacHocTv BaHk MOXeT HaknaabiBaTh
pasnMyHble OrpaHUYEHNs Ha HeKoTopbIE BIAbI onepaLni no BaHkoBckol kapTe (B T.U. B
hopme oTkasa B NPOBEAEHWM OnepaLyn) B HEKOTOPbIX YCTPOCTBAX MyHKTOB NpoAax
VIV UHBIX YCTPOMCTBAX, YCTAHOBIMEHHbIX NPEANPUSTUSIMA TOProBMM N OBCTY>XUBAHMS.
Mpy HamMuMn COOTBETCTBYIOLLEN TEXHWYECKOW BO3MOXHOCTW MOCINE WUCTEYEHWst Cpoka
nencteua BaHKOBCKOW KapTbl UMW Npu ee nepeBbinycke/3ameHe (Mo fo6oi npuunHe)
JaHHble  HoBOW BaHkoBCKOW kapTbl aBTOMaTUdeckn nepepatotca baHkom  yepes
COOTBETCTBYIOLLYIO MNaTEXHYI0 CUCTEMY TeM MPeanpUSTUSIM TOProBMM U OBCTyMBaHMS,
KoTopbiM KreHT  npepocTaBun AaHHble BaHKOBCKOI KapTbl ANt PEryrisipHOro CncaHus
[leHeXHbIX CPEAICTB B OMnaTy TOBapoB /UM yCryr.

OT3biB pacnopsixeHust KnnexTa, koTopoe 6biio nepeaaHo ¢ Ucrnons3oBaHvieM BaHkoBckomn
KapThbl, SBMSIOWENCS SMEKTPOHHLIM CPEACTBOM nnatexa, ocyliectsnsetcs KrveHTom
NoCPeACTBOM OTMEHbI OMepaLyv C UCNoNb30BaHeM BaHKOBCKOM KapTbl.

MepeBopn Ha kapTy

721

7.22
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KrnveHT moxeT nepeBounTb OEHEeXHble CpeacTBa Ha CBOU 6HaHkoBCkne cyeta u/unu
GaHKOBCKME C4eTa TPETBUX fML, UCTONb3ys B Ka4ecTBe EAMHCTBEHHOMD peKBU3NTA
nony4aTtensa CpeacTtB HoMmep 6aHKOBCKOM KapTbl. B kayectBe pekBu3nTa otTnpasuUTens
CpeacTB MOXET UCMONb30BaTbCS HOMEP B6aHKOBCKOro cyeTa unu Homep BaHKOBCKOW KapTbl.
TexHunyeckne 0ocobeHHOCTH AaHHOro B1aa nepesofa onpenenstTca Bankom. Cricanve n
3a4ncneHe OJeHexHblX Cpeacts 06bl4HO ocyliecTsnseTca BaHkamm ¢ GaHKOBCKOrO cyeTa 1
Ha GaHKOBCKUIA CYET, KOTOpble ¢BMAOTCA OCHOBHbIMM B OTHOLUEHUU BaHKOBCKUX KapT
otnpasuTensa W nonyyartensa cpencrs (T.e. K KOTOpbIM MpuUBA3aHbI 6aHKoBCkVe KapTbl
OTnpaBuUTeNa U nosy4ar eJ'IFl). I'Ipm OCyLLIeCTBIeHUM rnepesoda 4depes BaHk crvcaHve
AEHEeXHbIX CPeACTB OCYLLEeCTBNAETCA C TEKyLLEero c4eta B py6nﬂx i cﬁeperaTeanoro
cyeta B pybnsix (no BbiGopy KnueHTa), a 3auncneHne — Ha TeKyLLmiA cHeT B pybnsix.

an nepeBoe AeHEeXHbIX CPeACTB MO yKa3aHHOMY Bbillle €AUHCTBEHHOMY PEeKBUUTY (T.e.
no Homepy BaHKOBCKOW KaprI) WHblEe PEKBU3UTLI NonyyaTtena CpeacTB He 3anpalumsaroTcs
W, COOTBETCTBEHHO, HE MPUHMMAOTCA BO BHUMAHUE. 3auvcnenve AEHEeXHbIX CpeacTB Ha
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6aHKOBCKMIA CHET ABNAETCS OKOHYATENbHBIM.

B cnyyae HecoBriaoeHUsi HaMepeHUid OTTPaBUTENst JEHEXHbIX CPEACTB C (hakTUYeCKM
yKazaHueM pekeuaMTa AN nepesBofa («oMBOYHbIV MepeBod») mpeTeH3um GaHky He
npeabsBrsiotcst. OTNpaBUTENio JEHEXHbIX CPEACTB B TakoM CIlyuyae crieyeT obpallatbes B
Cy[ C VMCKOBbIM 3asiBIIEHMEM K MOMydaTentio AeHeXHbIX CPEACTB (s KOTOpOro MoryyeHne
[leHexXHbIX cpencTs OyAeT ABNATLCA HeOCHOBaTe bHbIM oboralleHnem). baHk He okasbiBaeT
COAEVICTBUSA OTNPaBUTENO CPEACTB B BO3BPaTE OLLIMGOYHOTO NepeBoaa.

BaHk BnpaBe ycTaHaBMMBaTb ONPeAeneHHble JIMMUTbI ANS UCXOOALMX W BXOASALLMX
nepeBo/oB.

KnneHT noHnmaer, 4to 6aHKoBCKast kapTa nonyyaTens CpeacTB MOXET ObiTb HeakTUBHA,
3abrokvpoBaHa Unu He NPUHUMATLCS K MCMOMb30BaHMIO MO APYIMM MPUYMHAM, U B TaKOM
Cryyae B OCyLLECTBMEeHUM NepeBoaa ByAeT oTkasaHo.

BbicTpble nnaTexu
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Mpu Hanmumn cornacus nonyvartensi cpeactd KnveHT Takoke MOXET NepeBoanTb AEHEXHbIE
CpeAcTBa Ha CBOM GaHKOBCKME cHeTa /mnn 6aHKOBCKME cHeTa TPETBUX JINLL, UCTIOMNb3yst B
KayecTBe pPEKBM3UTOB ronyyatensi CPeAcTB HoOMep MOGunbHOro TermedoHa U
HavveHoBaHWe 6aHka («BbicTpbii  nnatex»). KnveHTy / oTnpaBuTenio cpeacTte
YaCTU4YHO AEMOHCTPUPYETCS UMSA NosydaTensi cpeacTs, YTobbl KnneHT / otnpasuTens
CpeqCTB MOT YIOCTOBEPUTLCS B MPaBUMBHOCTW YKasaHWs nonyyartensi cpeacts. Mpu atom
KnveHT / oTnpaBuTens CPeacTB OCO3HAET PUCK TOrO, YTO HOMEP MOBUIBLHOTO TenedoHa,
HauMeHoBaHve GaHka W UMs NosyqaTensi CpeacTB He BCeraa MAEHTUULIMPYIOT UMEHHO
ronyyatensl CcpeAacTs,  KOTOpoMy KrveHT/ oTripaBuTenb CPefcTB  HamepeBaeTcs
ocyllecTBUTb Nnatex (T.K. MpW  OCYLLECTBIEHUM MraTexa He ykasblBaeTcs HoMep
GaHKOBCKOrO cqeTa nonyyarensi; MMeHa (YacT¥ MUMEH) PasnuyHbIX KIMEHTOB GaHka
noryyarens MoryT coBnagath (4yGnumpoBaTtbCs); TOT e HOMep MOBUrbHoro TenedoHa
MOXeT ObITb yKkasaH ApYrM KIeHTOM GaHka nomyyaTtens o oLumbKe Ui HaMepeHHo).
B kayectBe pekBM3UTA OTMpaBUTENS CPEACTB  MOXET WCMoNb3oBaTbCst HOMEp
6aHKOBCKOTO cyeTa WnM Homep GaHKOBCKOW KapTbl — Ans  (OU3NYECKWUX WL, HUK-
Ha¥MeHoBaHVe — A5 topuandecknx nuu. ([aHHble topuanyeckoro nuua ans uenen
OCYLLECTBNEHNS BbICTPbIX MraTeXen PerucTpUpyIoTCsl, Kak 3TO OnMcaHo B nofpasfere
«[Mokynku no QR-koay» HacToSLLMX YCroBwiA.) TeXHUYeckve 0COGEHHOCTM JaHHOro BUAa
nnatexxa onpegenstotcst HCMK (HauvoHanbHas cuctema nnatexHbiX kapT) wiunm
Batkom. Mpu ocylecTBneHnn nnatexa Yepea baHk cnncaHve AeHexXHbIX CPEACTB Takke
OCYLLECTBIISIETCS C TEKYLLEro c4eTa B py6rsix unm cbeperatenbHoro cyeta B pyonsix (no
BblGOpy KnueHTa), a 3a4mcneHme — Ha TekyLmii cHeT B pyonsix. Mpu Hanuuum y KnueHTa
KpeauTHOM KapTbl KNneHT Taioke B 1io6oin MOMEHT MOXET UBMEHUTL CHET 151 3a4MCTIeHNs
[eHeXHbIX CpeACTB Ha CveT KpeauTHOW KapTbl (M obpaTHo) 4epe3 MobunbHoe
NpUIoXeHve.
Mpu nepeBoae AeHEXHbIX CPEACTB MO YKa3aHHbIM BblLle PeKBM3UTaM (T.e. Mo HoMepy
MOGUMBHOTO TeneoHa U HaMMEHOBaHUIO GaHKka, U YacTU UMEHU) UHbIE PEKBU3NTLI
rolyqaTens CPeACTB He 3anpallMBaloTCH M, COOTBETCTBEHHO, He MPUHUMAIOTCS BO
BHMMaHve. [locrie noaTBepxaeHust mnnatexa KnveHtom/ otnpaButenem cpencTs
3a4MCrieHne [eHeXHbIX CPeacTB Ha GaHKOBCKUIA cyeT knueHTa OaHka nonydvatens
CpeAcCTB, KOTOpbIii ykasan/npeaocTasun GaHky nonyyatens cpeacTs HoMep MOBULHOro
TenedoHa, NCToNb30BaHHbIV B KAHECTBE PEKBU3UTA NIIATEXA, SBIMAETCS OKOHYaTENbHbIM.
B cnyyae HecoBnaAeHWst HAMepeHWiA OTNPaBUTENS AEHEXHbBIX CPEACTB C (haKTUHECKUM
yKkasaHMeM pekBu3MTa AnA nnatexa («OWWBOYHbIN MnaTex») npeteHsun GaHky He
npeabsBrstoTcs. OTNpaBUTENIO JeHEXHbIX CPECTB B TakoM Cryyae criefyeT obpallaTses
BCy/A CVICKOBbIM 3asiBlIEHEM K MOSTy4aTertio AEHEXHbIX CPEACTB (Ar1s KOTOPOrO rory4eHre
[leHeXHbIX CpeacTB GyfeT SBMATLCA HeocHoBaTerNbHbIM oboralleHnem). bBaHk He
OKa3blBaeT CO/eCTBME OTNpaBUTENto CPEACTB B BO3BPATE OLLMGOYHOIO NnaTexa.
BaHk BnpaBe ycTaHaBnMBaTb OnpeferieHHbIe NMMUTLI AN UCXOASLUMX U BXOAALMX
nepeBso/oB.
B ocywiectenenmmn Gbictporo nnatexa KnveHTy MoxeT ObiTb OTKa3aHO MO TEXHUYECKUM
npYYMHAM UK MO NPUYMHE HECOBMIOAEHUS NPaBWN OCYLLECTBEHUS BbICTPbIX NnaTexei
(unm OpyrMx  npaBuWnl,  YCTAHOBMEHHbIX HacTosiwum  [loroBopom  6aHKOBCKOro
obcnyxuBaHms).
BbICTPbIi NaTex BO3MOXEH TOMNLKO MOJTy4YaTensiM CPeACTB, CHETa KOTOPbIX OTKPbITbI
B POCCUIACKUX GaHKax, y4acTBYHOLLMX B CUCTEME BbICTPbIX MnaTexewn.
Cornacue KnveHTa Ha nonyyeHve BbICTpbIX NnaTexeit no Homepy MobunsHoro Tenedoxa
KnuneHnta/ y4actue B cucteme GbiCTpbix nnatexen npestomupyetcs. Ecnu KnueHT He
cornaceH ¢ Tem, 4tobbl eMy NocTynanm GbICTpbIe NnaTexy (T.e. He AaeT CBOe cornacue Ha
pasrnalleHme Kakvx-mmbo cBonx 6aHKOBCKIX PEKBU3UTOB OTMPABUTENSM CPEACTB B paMKax
ycnym «BbICTPbIN NNaTex»), eMy He0BX0AMMO COoBLLMTL 06 3ToM Bakky.
KrieHT MOXeT OTKITIOUUTb MOryYeHne GbICTPbIX MaTexeit B MOGUIBHOM MPUIOXKEHNN.
B crnyyae nocrynneHnst Ha cyeT KnveHTa cymMMbl BbICTporo nnarexa oT kakoro-nvbo nuua
B OTCYTCTBME COOTBETCTBYIOLLIErO [JOFOBOPA C 3TUM JTNLIOM KIUEHT IomkeH HesaMeanmTensHO
(B0 u3bexaHWe HeraTwBHbIX ANt cebGs MpaBOBbIX MOCNEACTBUIA, B T.4. HaNOroBbiX)
BO3BPATUTb MOMYYEHHYIO CyMMy OTTIPaBUTENTO AEHEXHBIX CPEACTB (CO CChrKOM Ha CT. 1102
K P®), a Take ouumansHo yBEAOMUTL OTMPaBUTENS AEHEXHBIX CPEACTB O TakoM
BO3BpaTe.
733 MMpu Hanuuum y BaHka COMHEHWIn B MOCTYNNEHWW AEHEXHbIX CPeAcTB OT
OoTnpaBuUTeNs [EHeXHbIX CPeAcTB Ccymma ObicTporo nnatexa MoxeT ObiTb
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QEGHOKMPOBEHE Ha cyeTe KnueHta (nonyanenﬂ AEHEeXHbIX Cpe[J,CTB) A0 MOMeHTa
3aunCeHnsi COOTBETCTBYIOLLEN CYMMbI Ha KOPPECTIOHAEHTCKUIA cHeT BaHka. A Takke,
B Cnyyae, ecnv BbICTpbIi nnatex GyaeT aHHYNMPOBaH MO KakUM-NIMGO NpuyvHam w
cymma nnatexa 6yaeT Bo3spalleHa OTNpaBuTENio AeHeXHbIX CPeACcTB BaHkom, BaHk
Brpase cnucaTtb Co cyeTa KnueHnta CyMMY aHHYNMPOBAHHOrO nnaTtexa.

Monyy4eHne HaNMYHbLIX Ha TepMUHane

7.34

7.35

7.36

KnneHT Taioke MOXeT CHUMaTb C OCHOBHOIO TEKYLLEro cHeTa B OTHOLIEHUM BaHkoBCKow
KapTbl HaNM4Hble JeHeXHble CpeacTBa Yepe3 NPeanpusTIst TOProBin 1 obcnyxuBaHUs
(ecrm UMK oka3bIBaeTCs Takasi ycryra U Mpu YCIIoBIM COBTIOAEHST UX MPaBn 1 MpoLieayp)
Ha Tepputopum Poccuiickoii Pepepaumm 1 3a pybexom. CHsiTe Mpou3BOAMTCS
OOHOBPEMEHHO C OMMaToii TOBApOB, PabOT W yCNyr Takoro MPeAnpusiTUst TOProBmvM v
obcnyxuBaHus  BaHKOBCKOW KapToW B npepenax JIMMUTOB CHSITUSL  HanmWYHbIX,
YCTaHOBIIEHHbIX Kak COOTBETCTBYIOLLMM NPeAnpUSTUEM TOPFrOBIM 1 OBCIYXMBaHUS (a Taloke
HaHKamMu 1 NNaTEeXHLIMKA  CUCTEMaMW, Yepe3 KOTOpbIe Tak1e onepaLii NPOBOASITCA), Tak 1
Barkom.

CHsATVe HanMuYHbIX [EHEeXHbIX CPEACTB CO CcyeTa Yepe3 MpefnpusiTst TOProBnM U
obcrnyxuBaHns BO3MOXHO Npu obsizatensHom BBoge Krmentom MWHa. B cnyvae
HE[IOCTAaTOMHOCTU  AGHEXHbIX CPEeACTB Ha cveTe ANs OAHOBPEMEHHOTO COBEpLUEHUS
orepaLuv no onnaTte ToBapoB, PaboT M YCIyr U CHATUIO HaNMYHbIX JEHEXHbIX CPEACTB,
KriveHTy GyfeT oTkasaHo B BblAaue HanmnyHbIX AEHEXHbIX CPEACTB.

BaHk He HeceT OTBETCTBEHHOCTY 3a OKa3aHue YCnyri Mo Bblgadye HamM4HbIX AEHEXHbIX
CpeAcCTB MpeanpusTUEM TOProBMM M OBCNYyXMBaHUS (a Taloke GaHkaMu M nnaTeXHbLIMM
cucTeMamu, Yepes KoOTopble Takue orepauuy NpoBOASTCS), B TOM 4ucre 3a OTkas
NpeanpusTAst TOPToBMM U OBCMY)XMBaHWSI B OKasaHWM YCyrv Mo Bblgade HanmyHbIX
[leHeXHbIX cpeAcTB. [py BO3HWKHOBEHUM Y KNMEHTa NPETEH3N B OTHOLLIEHWW YCIYTW MO
Bbifaye Harm4HbIX AEHEXHbBIX CPEACTB MPEAnpUsTUEM TOProBMM M OBCIyXVMBaHUS KriveHT
[o/pkeH 0bpalLaTbCA  HEernocpefCTBEHHO B MPedrpusTUE TOPTOBIIM W OBCIyXUBaHMS,
npepoctaBmBllee KrnMeHTy faHHyto ycnyry.

MepeBoAb! No 3anpocy (Ha cBou cyeTa)
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KrneHT MOXeT Ha OCHOBaHUM NnaTexHoro TpeboBaHws (3anpoca Ha NepeBof) NEPeBoaAnTL
[leHexHble CpPeAcTBa kak rornydvaTtenb [JeHeXHbIX CpeAcTB Ha CBOi cyeT B GaHke, B
KOTOPOM OH MHWLMMPYET NepeBoj, CO CBOEro 6aHKOBCKOro cHeTa B APYroM POCCUIACKOM
GaHKke, ydyacTBylolleM B cucTeMe ObICTpbIX Mratexer («nepesop no TpeGoBaHWio
ronyyaTens CpeAcTB» UMM «Mepesof No 3anpocy»). B kauecTse pekBu3VTOB OTNpaBUTENs 1
ronyyaTenst CPeACTB MCTONb3yIOTC HOMEp MOGUITbHOrO TenedoHa M dhamunus, UMs,
otvectBo KneHta, a Taroke HavMeHoBaHWe 6aHka. MepeBoa no TpeboBaHmio nonyyarers
CpeacTB BO3MOXEH TONbKO MPW COBMaZEHUMM HOMepa MOBUNbHOro TenedoHa u
amunum, umeHn, otyectBa KnveHTa B GaHke OTnpaBuTens cpeact8 M B GaHke
rofyyaTens CPeACcTB, a Takke MPU HarMuMM cornacusi (e4uHOpasoBOro akuenta Ha
nepeBof, WNM 3apaHee [AaHHOTO akuernTa B OTHOLUEHUM OfpeferneHHoro GaHka
nonyyatens cpeacts) KnueHTa, npegocTaBneHHoro GaHky OTMpaBuUTENs CPeacTs.
TexHu4eckvie ocobeHHoCTH AaHHoro Buaa nepesopa onpeaensiorest HCMK (HauvoHaneHas
cvcTema nraTexHbIX kapT) uum Bankom. Mpu ocyLLecTBNeHun nepesoga no TpeboBaHuio
ronyyatens cpeAcTs Yepe3 BaHK 3aumcrieHve [eHeXHbIX CPefcTB OCYLLECTBISETCS Ha
TEKyLLMIA CHET B pYOnisix unv cheperatenbHbIv cHeT B pybnsix B BaHke (no Boibopy KnveHTa).
Mpwv Hanuunm y KnneHTa kpeauTHoi kapTbl KnneHT Takke B NioGoii MOMEHT MOXET U3MEHUTL
CHET [NIA 334NCTIEHNS AEHEXHDBIX CPEACTB  Ha CYET KPeAUTHOW KapThbl (1 oGpaTHO) Yepes
MoBunbHoe npunoxerme. Mpy ocylecTBreHnn nepesofa Mo TpeGosaHMio monyyatens
CpeACTB Yepes Apyroii GaHK crivcaHne JeHeXHbIX CPeACTB OCYLLECTBISAETCS C TeKyLEero
cyeTa B pybnsx unu cbeperatenbHoro cueta B pybnsx B baHke (no BeiGopy KnuewTa).
B BaHke nepesop no TpeGoBaHWio nomnyyatensi CpeacTs, NpeaocTaBrieHe cornacus v
OT3bIB 3apaHee [aHHOro aKUenTa ocyLecTBnATcs KneHToM Tonbko uepes MobunbHoe
TPUITOXEHME.

[Mpu nepeBoge no TpeboBaHMIo Nory4aTesnsi CPeACTB C UCTONb30BaHNEM YKa3aHHbIX BbILLEe
PEKBU3NTOB (T.€. HOMEPa MOBUNBHOTO TernedoHa ¥ hamunum, UMeHW, otyectea Krvewta, n
HanMeHoBaHWs 6aHka) WHble PEeKBW3UTbI He 3arpaluvBaloTCs W, COOTBETCTBEHHO, He
npyHUMaloTCA BO BHUMaHue. [locne noaTBepxkAeHUs nnaTexHoro TpeGoBaHus
KnneHToM  (Mpy HarmMuum COOTBETCTBYIOLLETO cornacusi B GaHke OTnpaBuTens CPpeacTs)
3a4ncrieHne  [JeHeXHbIX CPeACTB Ha GaHkoBckuii cyeT KnveHTa B GaHke nonydaternsi
CPEeACTB SIBMSIETCA OKOHYaTENbHbIM.

BaHk BnpaBe ycTaHaBnMBaTb ONpeAeneHHble NMMUTbI OIS UCXOOALWMX WM BXOASLLMX
nepeso/ioB No TpeboBaHMIo NonyyaTens cpeacTs.

B ocylecTBneHun nepeBoga no TpeGoBaHuMio nornyyarensi cpeactd KnmeHty MoxeT BbiTb
OTKasaHO MO TEXHWYECKUM MPUMYMHAM WIM MO  MPpUYMHE  HecoOMofeHUs  MpaBun
OCYLLIECTBIIEHMSI MEPEeBOfOB Mo TpeGoBaHMIO Moryyatensi CPefacTs (MM [pyrux mpasun,
YCTaHOBIIEHHbIX HacTosiwmm [oroBopom 6aHkoBckoro obcnyxmsanus u/mnu HCIK).
MepeBon no TpebGoBaHMIO MoOMyvaTerisi CPEACTB BOMOXEH TONMbKO Mexdy cyeTamu,
OTKPbITHIMU B POCCUICKNX GaHKax, y4acTBYIOLLMX B CUCTEME BbICTPbIX NaTexen.

Mpwv Hannuum y BaHka COMHeHMIA B NOCTYNNEHUN AeHEXHbIX CPpeacTB 13 6aHka oTnpasuTenst
Cpe/CcTB CymMa nepeso/a no TpebosaHMio NonyyaTens cpecTB MOXeT ObiTb 3abrokposaHa
Ha cueTe KnmeHTa (monyyatens AEHEXHbIX CPEACTB) [0 MOMEHTa 3auuCrieHus
COOTBETCTBYIOLLIEN CYMMbI HA KOPPECTIOHAEHTCKMIA cyeT BaHka. A Takke, B Cryyae ecnu
nepesof no TpeGoBaHWio monyyaTtens CPeAacTB OydeT aHHyNMpoBaH Mo KakuM-rmbo
npuiMHam 1 cymma nepesofa GyaeT BosspallieHa B GaHk oTnpasuTens cpeacTs BaHkom,
BaHk Bnpase crmcatb co cyeTa KnveHTa CyMMy aHHYNMpoBaHHOTO Nepesopa.
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7.44 B pamkax cucTeMbl BbICTpbIX Nnatexeit KnueHT Taike MOXeT OCYLLECTBATL NnaTexu
no QR-koay B MOmnb3y HOPUAMHECKUX MWL, (MPeanpUSITUIA TOProBIM U 0BCNYXMBaHMS) Npu
onnate ToBapoB, paboT u ycnyr. TexHudeckue OCOBEHHOCTU [aHHOrO Buaa nraTtexa
onpepenstotca HCIMK (HauvoHanbHas cuctema nnatesxHbix kapT) n/nnm Baxkom.

[Mpu pervicTpaumny B cucTeme GbICTPbIX MNaTexeit NpeanpysiTe TOPTroOBMM M 0GCNYXUBAHUS
yKasblBaeT CBOW HOMEp PacyeTHOro CYETa, KOTOpLIV B AarbHelilleM ByaeT 1cnomnb3oBaTbest
npu pacyeTax. MpeanpusiTuio TOProBr U 0GCTYXMBaHUS MPUCBAVBAETCS ONPeAErneHHoe
HVK-HaIMEHOBaHME, KOTopoe OBbIYHO COOTBETCTBYET TOPTOBOMY HalMeHOBaHWio. Mpu aTom
ouumarnsHoe HaMMeHoBaHWe MPEANpUsITUS TOPTOBIM W OBCTyXMBaHUS MOXET He
otobpaxaTbcs. B pamkax ofHOro npeanpusiTust TOProBrM W OGCMYXWBAHUS MOryT
NOAKMIOYATLCS  €r0 HECKOSIbKO PasfMyHbIX CTPYKTYPHBIX NoApasaeneHuii (ToproBbix
TOYEK) CO CBOUMM  HUK-HaMEHOBaHWSIMM, MPU 3TOM Arist OCYLLIECTBIIEHVSI PAaCYETOB BCEMU
roapasfeneHns M1 UCronb3yeTcst OAVH U TOT Xe pacHeTHbIN cHeT. 3aperncTpUpoBaHHble
NpeanpysITUS TOProBMNM 1 0GCIyXMBaHWS reHepupytoT QR-kodbl, KOTopble coobLualoTcs
nokynatensim (oTnpasutensiM cpeacts). OBbMHO QR-KoAb! MCTIONB3YIOTCS B LIENsiX onnatbl
npuobpeTaeMbIxX MoKynaTensiMi ToBapoB, paGoT 1 yCryr.

[ins coBeplieHus nnatexxa no QR-kogy KrnmeHTy Heobxogumo BoWTM B MOGWIbHOE
NpUNoXeHWe Ha  MOBUIBHOM  YCTPOWCTBE W OTCKaHVMpOBaTb  MPEeAOCTaBIEHHbIN
npeAnpysiTem TOproBnu 1 obcnyxvBaus QR-kof. B pesynbTate ckaHupoBaHust KriveHTy
oToBpaXaeTcs 3aperMcTPUPOBaHHOE HUK-HAUMEHOBAHME B Ka4ECTBE PEKBI3NTOB MomyvaTens
CpeactB W aetarm  Mokynkv. Mpu aToM nomHble GaHKOBCKME PEKBU3UTLI MpeanpuUsTUs
TOproBMM U OBCRyXMBaHWs - ronyvaternsi CpeActB KrveHTy He  MokasbiBaloTcsl.
KnveHT / oTnpaBuTENb CPeACTB OCO3HAET PUCK TOrO, YTO HYK-HAaMMEHOBaHME mnonyvarens
CPeAcTB He Bcerja WOEHTUMWLMPYET  MMEHHO roryvaternss CPeacTs, KOTOpOMy
KnveHT/ oTnpaBuTeNb  CPEACTB  HamMepeBaeTCst  OCYLIeCTBUTb — nratex  (T.K.  npu
OCYLLECTBMEHUN NnaTexa He YKasblBalTCs HOMEp pacyeTHOro cyeta M oduumarisHoe
HaMeHoBaHMe MonyyaTens CPEACTB; HUK-HAMMEHOBaHWE He AOIKHO ObiTb MOXoxe Ha
ouumanbHoe HaumeHoBaHue). KnveHTy Heobxoaumo caMocTosTenbHo — ybeautbcs B
NPaBUMBHOCTY  MCTIONb3YeMbIX ANst Nratexa AaHHbIX NPeanpusiTust TOproBnM U
06Cry*MBaHUA U CyMMbl Onnatbl. B criydae Hanuumsi COMHEHUIA B MpUHALNEXHOCTU
MCrOMNb3yeMbIX 4151 NNaTexa AaHHbIX UIMEHHO TOMY NPEANPUSITVIO TOPrOBIW 1 OBCIY)XVBaHNS,
KoTopoMy KnueHT onnayusaet ToBap, paboTty unm ycnyry (aenaet nnatex), KnueHty
HeoGXOAMMO BO3EPXATLCA OT COBEPLLIEHIS NraTexa no QR-koay v BOCTIONL30BATECS MHBIMW
CcpeAcTBaMM OMaThl (nratexa), a Taioke KneHT 0b6s3yeTcst HesameanmTernsHo yBeAOMUTL 06
3ToM BaHk, MO3BOHMB Mo HoMepy KOHTaKTHOTO LieHTpa Uni obpaTvBLLKCh B oTAerneHue baHka.
Mpwv paHHoM dhopme pacyeToB BaHk He MOXeT rapaHTUpoBaTh KnveHTy OTCyTCTBME NoAMEHb!
(nnm noarora) QR-kopa. Takasi oMeHa MOXET MPOM3OITY Kak Ha MOBUIBHOM YCTpoiicTBe
KrveHTa (ecrv MOGUIbHOE YCTPOCTBO COAEPXMT BUPYC, BPEAOHOCHYIO Nporpammy vnn
nporpamMmy, OCyLLECTBIISIOLLYIO NepexBaT 1 nepeaady AaHHbIX), Tak U Mpy MonyyeHun
QR-KoAa OT MpeanpusTAs TOProBNK U OGCTYXXMBaHWS (B pe3ynbTaTe OLUMGOYHbIX U
MOLLEHHUYECKUX AeUCTBUI). MpeanpusiTe TOProBnM W OBCMyXMBaHUA BbigaeT (Mnu
MOXeT BblaBaTh No 3anpocy KnneHTta) pacneyatky (Y4ek Unm Cnun) no - Kaxaon onepauum,
coBeplLeHHoN KnneHTom npu onnarte ToBapoB, pabor u ycrmyr no QR-kogy. BaHk
pexomeHayeT KNMeHTy coxpaHsiTb BCe TakMe pacrnevaTku Ansi CrpaBOuHbIX Lenen.
KnueHTy Takke pekomeHayeTcs cobniopaTe Mepbl 6e30MacHOCTM, OnucaHHble B
paspene 19 («BesonacHocTby») HacTosilMX YcrnoBuii, B 0cOBEHHOCTW KacatoLumecs
VHTepHeT-6aHKa 1 6aHKOBCKOW kKapTbl (N0 aHanorum).

B crnyyae BosBpata ToBapa (HEBbLINOMHEHWS PaboThbl, HEOKa3aHWs yCryrit) rokynaTerb
(oTnpaBuTENL CPEACTB) MOXET MOMPOCUTL MPeanpusTUe TOProBMW W OBChyXvBaHUS
OCyLLECTBUTb BO3BPAT MriaTexa Ha CHeT Nokynarens B ApyroM 6aHke, OTMMYHbIiA OT TOro, C
KOTOPOTO OCYLLIECTBIISIICA NIaTex B onnary ToBapa, paboTbl unm ycnyru. Bosepat nnarexa
6yneT ocyllecTBIIEeH COOTBETCTBYIOLLMM 06pa3om.

B kayecTBe pekBu3vTa OTNPABUTENS CPEACTB MOXET UCMONb30BaTLCS HOMEP GaHKOBCKOrO
cyeTa UM Homep GaHKOBCKOM KapTbl, kak onpepeneHo GaHkom. Mpu ocyllectBrieHun
nnarexa Yepe3 baHk crniMcaHve AeHeXHbIX CPeCTB OCYLLECTBIAETCS C TEKyLLEro cyeta B
py6nsx unu cbeperatensHoro cyeta B py6nsx (no Beibopy KnueHnta), a 3auncnexve
BO3BpaTa nnatexa — Ha TeKyLmin cHeT B pybnsx. Mpu Hannuum y Knuenta kpeanTHON
KapTbl KNnEHT Takke B M0G0t MOMEHT MOXET U3MEHUTb CHET AT1s CIMCAHNS AEHEXHbIX
Cpe[CcTB U 3a4KCrieHN st BO3BpaTa niartexa Ha cyeT KpeauTHOM kapTbl (1 06paTHo) Yepes
MOBUILHOE NPUNOXEHUE.

Mpu ocyliecTBrneHn nnaTexa MO ykadaHHbIM Bbille PeKBM3NUTaM (T.e. MO HUK-
HaVMEHOBAHWMIO) WHble PEeKBM3WUTBI MonyvaTens CPeAcTB He 3anpaluvBaloTcst W,
COOTBETCTBEHHO, HE MPUHMMAIOTCH BO BHUMaHWe. [locne NoATBepxaeHUs nnatexa
KnneHTom / oTrpaBuTENeM CPEACTB 3a4MCrieHNe [IEHEXHbIX CPEACTB Ha pacyeTHbI c4eT
npearnpusiTus  TOProBnn M OGCINYXMBaHWS, KOTOpPOE  YyKas3ano/MpeaoCTaBUro  HUK-
HaVMeHOoBaHWe, WCrIoMNb3oBaHHOe B KayecTBe peKkBU3WTa Mnarexa, sBrsieTcs
OKOHYaTeNbHbIM.
B cnyyae HecoBnageHWst HaMepeHWn OTMpaBUTENsl [AEHeXHbIX CPeacTB C
aKTU4EeCKUM  yKasaHueM pekBu3WTa [Ans nnatexa («OoWMBOYHbIN mnaTex»)
npeteHsaun GaHky He npeabsiBrsitoTcs. OTNpaBUTENO AEHEXHbLIX CPEACTB B Takom
cnyyae cneayeT obpallaThCs B Cy/] C MCKOBbIM 3asiBNIEHNEM K MOMyYaTento AeHeXHbIX
cpefcTB  (Anst  KOTOpPOro  MoMydYeHue [eHexHbIX cpedcTB  OyaeT  sBRsiTbCA
HeocHoBaTenbHbIM  oboralleHnem). bBaHk He o06s3aH oOkasbiBaTb CcoAencTBuE
17
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oTnpaBuTenio CPeACTB B BO3BpaTe OWMGOYHOrO MnaTtexa. B crnyvae 3auuncnerus
[EHEXHBIX CPEACTB APYroMy NpeanpuUsTMioO TOProBMu U 0BCNYXMBaHUS (T.e. He TOMY,
KoTopoMy KnueHT HamepeBasncs OCyLIECTBUTb nratex) Mo noaMeHHoMy QR-koay
KnneHTy Toxe HeobXoaMMo camocTosTernbHO McTpeGoBaTh Yy noryyatensi cpeacTs
CyMMy nratexa, npu aToM KnueHTy pekoMeHAyeTcsi OAHOBpPEMEHHO obpallatbes B
NPaBOOXPAHUTENbHBIE OPraHbl C COOTBETCTBYIOLLIMM 3asIBIEHNEM.

BaHk Takke He 06si3aH OCyLLECTBNATL COAECTBME B TakoM MCTPeGOBaHUN AEHEXHbIX
cpeAcTs.

BaHk BnpaBe ycTaHaBMMBaTb ONPeAeneHHble JIMMUTbI ANS UCXOOALMX W BXOASALLNX
nnatexe.

B ocywectBneHun nnatexa no QR-kogy KnneHTy MoxeT ObiTb OTKasaHo Mo
TEXHUYECKAM MPUYMHAM WM MO MpUYMHE HECOOMIOAEHUsI MpaBun OCYLUECTBREHUS
nnatexei no QR-kogdy (Mnu ApYrvX NpaBur, YCTaHOBMEHHbIX HACTOALLMM [JoroBopom
6aHkoBckoro obcnyxvsanus n/unu HCIK).

Mnatexv no QR-kogy BO3MOXHbI TOMbKO B MOMb3y MPEANpUSTAA  TOPTOBMM 1
06CrnyXm1BaHUS, 3aperMcTpupoBaHHbIX B CUcTEME BbICTPbIX NNaTexei.

Mnatexw no QR-kofy MOTYT OCYLLECTBIATLCS Yepe3 HebaHKoBckoe npurokeHne «CBIMaiy,
nopaepxveaemoe HCIK, a Taioke nocpeactBom cepsuca «[llogrmmcka cyeta» uyepes
HebaHKOBCKOe NpuroxeHme / PyHKLMOHanN caiiTa npeanpusiTusi TOProBIn 1 06CITyXUBaHMS.
[na atoi uenv KnveHT BbiBrpaeT cBoi cyeT B BaHke, KoTopbiii GyAeT MCcnonb30BaTsLCs Mpy
onrarte ToBapoBs, paboT unm ycnyr. KNveHT MHALMMPYET NOAKIIIoYEHNE CBOETO cyeTa Yepes
npunoxexne «CBlMaii»  unu  HebBaHkoBCkOe  MpunoxeHue / PyHKLUMOHan — caiiTa
npeanpusiTisi TOProBMM U OBCIyXVBaHWA U 3aTeM MepeHanpaBrsieTcst Mo CCbinke B
MOGUIbHOE  MpurioxeHne. KnMeHT Takke MOXeT MOAKMIOYNTL CBOWM CHET Yepe3
npunoxexue «CBlMai», ykasas ero 20-3HauHbI Homep 1 Homep MoGuneHoro TenedoHa B
npunoxerun «CBlMai» (6e3 nepeHanpaBneHns Mo CCbinke B MOGUIBLHOE MPUIOXEHVE).
MopkrioyeHme cyeTa B pamkax cepsuca «loanmcka cyeTa» MOXET Taloke OCYLLECTBIATHCS
KrveHTOM HemocpeAcTBEHHO Mocre coBeplueHusi nnatexa no QR-koay (B pesyrbTate
ckaHvpoBaHust QR-kopa). Mocrne  noaknioyeHns cieT KneHta GyaeT vernonb3oBatsest npu
onnate ToBapoB, paboT wunu ycnyr 6e3 JOMONMHUTENbHBIX 3aMpOCOB MM YBEAOMIEHUI
KnneHTy co ctopoHbl BaHka. Mpu  ykasaHuv KnveHtom Anst onnatbl ToBapoB, pabot unm
yCrnyr B Ka4ecTBe cpefcTea nnatexa npunoxerns «CBlMaii» unu noaknodeHHoro cyeta (B
3aMackMpoBaHHOM BUAE) [eHexHble  cpefctBa OyaoyT chmcbiBaTbCs B onnaty
aBTOMaTMYeCKu C MopKtodeHHoro cyeta Knmewta. [Mpu onnate uepes npuroxeHue
«CBlMa» wnm nocpegcteom cepeuca  «lMognucka cueta»  yepe3  HeBaHKOBCKOE
npunoxeHue / hyHKLMOHan caiiTta NpeanpusiT st TOProBI 1 0BCMy)MBaHUS U30BpaxeHne
QR-koZ)a MOXET He MoKa3biBaTbCst KNeHTY. KIMEHT MOXeT OTMEHUTL MOAKIIOYEHNs cHeTa
Yepes MOGUIbHOE NMPUIOXEHNE.

CepB1C aBTOMaTU4ECKOrO OTCIIEXMBaHUS KyPCOB BanioT
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CepBiUC  aBTOMATUHECKOTO  OTCIIEXMBaHWS KypcoB BartoT npepoctasnsieT  KrveHty
BO3MOXHOCTb pasMeLLiaTh YCIOBHY!O 3asiBKy I KOMOMHALIMIO 3asiBOK Ha NEpeBOA, Mexay
[BYMsi CBOMMMW TeKYLUMMU U/mnn cOeperatenbHbIMA CYeTaMu, HOMWHWUPOBAHHBIMU B
pasnuuHbiX BanoTax. BanioTa cnucaHns B NpOCTON 3asiBke WMV NepBON 3asiBke B
KoMOUHaLMK siBnsieTcs ©6as3oBOV BanioToW, BanioTa  3auuCrieHns — anbTepHaTUBHOW
BasloToON.

[lnst pa3MmelLieHns YCrOBHOM 3asiBKU Ha BarltoTHYIO KoHBepTaLmio KnneHTy Heobxoammo
nopatb 3asiBreHne B hopMe, COOTBETCTBYIOLLEN BbIGPaHHOMY KaHary oBCny)vBaHUs.
KrveHTy HeobXoaMMo MMETb COOTBETCTBYIOLLME 3asiBKe TekyLume uinn cheperatenbHble
cyeTa B 6a30Boi W anbTepHaTUBHOI BanioTax. CueT B 6a30BOil BanoTe [OMKEH coaepxaTb
HeoBXOAMMOE  KOMMYECTBO CPEACTB  COMMAacHO  pa3MelLiaemoi  YCrOBHOW  3asiBKe.
Pa3smellieHne yCrnoBHOW 3asiBKM BO3MOXHO Ansi CyMM B pasmepe He meHee 1000
ponnapos CLUA vnu skBrBaneHTa B COOTBETCTBYHOLLEV 6a30BON BantoTe 1 Ans CyMM, He
npesbiwatowmx 500 000 gonnapos CLUA, wnu akeBuBaneHTa B COOTBETCTBYHOLLEN
6a3oBoii BantoTe. baHk Bnpase onpeaensTb NepeyeHb KaHanoB, Yepes koTopble KnveHt
MMeeT BO3MOXHOCTb pa3Mellatb, U3MEHsITb UMW yAansTb YCMOBHYIO 3asiBKy, a Takke
hopMy roaym 3asiBNeHNst Ha COOTBETCTBYIOLLEE [1eiiCTBME B KaXKAOM 13 3TUX KaHamoB.
Mpw pa3meLLieHnn KnMeHToM yCroBHOM 3asiBKW W MX koMBUHaLwmy BaHk GriokupyeT  Ha
cyete KnueHta cymmy onepauumn B 6a30BON BanioTe A0 MOMEHTa UCTONHEHUs! NepBoi
YCITOBHO 3asiBKM, yaaneHusi KneHToM vnn oTMeHbI 3asiBOK CUCTEMO MOCTIe UCTEeYeHMst
cpoka paamelLieHusi. Mpy akTMBaLmMM BTOPOW UMW akTUBALWW BTOPOIA U TPETbEN YCIOBHbIX
3asiBOK B KOMBGMHALMM 3a4MCrIeHHasi CyMMa B anbTepHATVBHON BartoTe GrokupyeTcs Ha
COOTBETCTBYIOLLIEM CHETE [0 MOMEHTa yaaneHusi KrveHToM unv oTMeHb! 3asiBOK CUCTEMO
rocre UCTEYEHNST CPoKa Pa3MELLIEHNST UM UCTIONTHEHS! OAHOI 13 3asiBok. Mpu BriokupoBke
CyMMbl He ByayT AoCTynHbl KneHTy Ansi 6esHarmmyHbix onepaumii U CHSITUSt 40 MOMEHTa
VICMOJTHEHVS! YCIOBHOM 3asiBky, yaaneHust KnveHToM unv oTMeHb! 3asiBOK CUCTEMON nocre
MCTEYEHUS CPOKa pa3MeLLieHNsI.

McrornHeHne yCrioBHOW 3asiBKM MPOM3BOAMTCS MPW YCrioBUM yrnatbl BaHky komwuccun
(cnpepa), NpYMeHsieMolt Arsi CepBuca aBTOMAaTUYECKOTO OTCIEXMBaHWSI KypPCOB BartoT.
Paavep komuccum onpefensieTcs  pasHuLen Mexy ykasaHHbIM LlenesbiM kypcom u
paccuntaHHbiM OBMeHHbIM KypcoM. 3HauveHus Llenesoro kypca u OBmeHHoro kypca
[I0BOASITCA [0 cBefeHusi KnveHTa B MOMEHT MOATBEPX/IEHUS pa3MeLLeHUst YCIIOBHOM
3asBKkU. [pUMeHsiemMas K YCrOBHOM 3asiBke KOMWCCUSI W, COOTBETCTBEHHO, (hakTUYeckuii
OBMeHHbIN Kypc BCera OrnpefensitoTcsi CYMMOW CrIMCaHWsi, KaHarioM pasmeLLeHus
YCIOBHO 3as1Bki, NakeToM GaHKOBCKVX ycnyr KIveHTa 1 BpeMeHeM  nofayuu 3asiBreHusi.
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Komuceus onpeaensetcs B Baniote 3a4ncneHns.

McronHeHre ycrioBHOM 3asiBKW MPOMCXOAMT MpU [OCTVXKEHUM 3a[aHHOrO  LIEeNeBoro

3HaYeHWs Kypca pblHKOM CroT, KOTOPbIN NS 3TUX Lieneil CYUTAETCH NOCTOSHHO OTKPLITLIM

¢5:00 no BpemeHu CuaHes B noHeAenbHUK A0 17:00 MO Hbt0-OPKCKOMY BPEMEHU B NATHULY.

PeLuenne 06 ncnonHeHn NpMHMMaeTcs Ha OCHOBaHWM MetoLLeiica y BaHka uHdopmaumm

0 MOCrEHNX U3MEHEHUSIX BarlloTHBIX KOTVPOBOK Ha pbiHke CroT. B kayecTBe WCTOMHMKA

MHbopMaLMK 06 N3MEHEHU BarioTHbIX KOTMPOBOK BaHk MoXeT mcronb3osaTh fJaHHble 13

cucTeMbl Reuters unu, B Criydae OTCyTCTBUSI HEOBXOANMBIX JaHHbIX MO KakUM-1MBo npusmnHam,

no6oi Apyro aHanorMyHol CUCTEMBI.

Mo ncnonHeHnn yCcnoBHOM 3asiBKM CyMMa onepauuu 3a4mcnsaeTcs Ha cyet Knuenta B

anbTepHaTMBHOW  BanioTe. Takoe —3auyuCrieHre, Kak NpaBWmo,  NpoucxoauT

HesameanuTensHo, Ho B Nlo6oM criydae He nosgHee ogHOro paboyero AHs C MOMEHTa

coBnageHusi Llenesoro kypca u kypca Ha pbiHke CnoT. Mpu aToM NepeHoc Noaunuuii unm

VHOE pa3MelLieHe HOBOW 3asiBKV C UCTONb30BaHMEM TV e CyMMbI onepauum 6e3 ee

nepBOHaYarnbHOro 3auyncrieHust Ha cyeT KnmeHTa HeBO3MOXHbI.

MocpeAcTBoM CcepBMCa aBTOMATUYECKOrO OTCMEXVBAHUS KypCOB BarlioT HEBO3MOXHO

coBeplLLeHVe hopBapAHbIX CAENOK (T.. CAENOK, LieHa U BpeMsi UCTIONMHEHMS MO KOTOPbLIM

onpeneneHbl 3apaHee Y He 3aBUCAT  OT M3MEHEHMIA PbIHOYHOTO Kypca). McronHeHme Beex

3asBOK Npoucxoaut no OGMEHHOMY Kypcy, yCTaHOBMEHHOMY BO BpeMsi nofayn 3asiBku,

1 TONbKO B TOT MOMEHT, KOrAa Kypc Ha pblHke CroT coBnagaeT ¢ LieneBbiM kypcom,

YCTaHOBJIEHHBIM B 3asiBKe (T.€. MOMEHT UCMONTHEHUS 3asiBKW 3aBUCUT OT U3MEHeHW

PbIHOYHOTO Kypca).

B cnyyae o6ycnoBneHHbIX PbIHOYHOW KOHBIOHKTYPOI konebaHuii Tekylero O6mMeHHoro

Kypca, Mo KOTOPOMY BO3MOMXHO OCYLLECTBIIEHME 0BpaTHON KOHBEPTALMN arnbTepHaTUBHOM

BasoTbl B UCXOAHYI0 6a30BYtO BasoTy, CYLLECTBYET PUCK NOTEPU NepBOHaYarbHON CyMMbl

crmcaHvs B 6a30BOM BankoTe BCIEACTBME BO3HWKHOBEHUS KypCOBOW pasHuLbl. Monyyaemas

1O MCTIONHEHU 3asIBKM CyMMa MoCTie ee nepecyeTa B UCXOAHYIO BaroTy MOXET OKa3aTbCs

MeHbLLE UCXOAHOW CyMMbI [T1s 3TOV 3asiBKW. PUCK NOTepy NepBoHaYanbHOM CyMMbl Takke

CyLLIECTBYET 1 BHE 3aBVCHMOCTMN OT 0BYCIOBIEHHbIX PbIHOYHOWM KOHBIOHKTYPOWA KonebaHuii

OGMeHHoro  Kypca, nockorbky OBMEHHbI Kypc, MO  KOTOPOMY —OCYLUECTBIISIETCS

KOHBEPTaLMS NHOCTPaHHO BamtoThbl B UCXOHY0 6a30BYyt0 BasioTy, y4UTbIBAET KOMUCCUIO

(cnpen) bBaka 3a coBeplueHWe BantoTHO-06MeHHoi onepaumn. Mo goctvkeHnn Lienesoro

Kypca 3asiBka U3MEHEHMIO UM YAANEHMIO HE MOATEXWT.

Mo xxenaHuto KIMEHT MOXET U3MEHWUTb UMK yAanuTb YCIIOBHYIO 3asiBKy 40 MOMEHTa ee

VICMIOSTHEHWS1 UIM OTMEHbI CUCTEMON, MofaB 3asiBrieHne B (popme, COOTBETCTBYHOLLEN

BbIOpaHHOMY kaHamy obcnyxvBaHus. Mpu aTOM MepBoHavanbHasi yCroBHas 3asiBka

COXpaHSIeT CBOE AeNCTBME [0 Mosydenust KneHToM NoATBepaEH!S O ee M3MEHEHWUN Unn

yAaneHun. [na u3aMeHeHWst JOCTYMHbl Crieayrolye Mnons NpocToi 3asiBkM UMW NepBov

3asBKM B KOMOMHauMM: cymma npopaxv 6a3oBoi BamoTbl WM CyMMa MOKyMKu

anbTepHaTMBHON BarnioTbl, Lienesoit Kypc nnm OBMeHHBIN Kype 1 CpoK pasMeLLieHust. [ins

V3MEHeHVst BTOPOi U TPETLEV 3asiBOK AOCTYMHbI Crieaytolme nonsi: Lienesoit kypc unm

OBMeHHbIN KypC v CPOK  pa3MeLLieHnst KOMBUHaLMW. [iNst 3MeHeHUs BTOPOIA 3asiBKU MOTYT

6bITb Taloke AOCTYNHbI CyMMa npopaxi 6a3oBoi UK anbTepHaTUBHOWM BamioTbl 60

CymMMa MOKyrKk1 arbTepHaTUBHOWM Ui 6a3oBoi BanioTbl. TWM 3asiBKM, BUA KOMGUHALMM

3asBOK M BblbpaHHble paHee cuyeTa AMsi MOKYNKM W NpoAaxu BamnioTbl U3MEHWUTb

HEBO3MOXHO.

BaHk BripaBe ycTaHaBMvBaTh NepeyeHb JOCTYMHbIX A4S M3MEHEHS NapamMeTpoB 3asiBOK B

pasnUYHbIX KaHanax.

Pa3amelLieHue, UCMONHEHWE, OTMEHa, U3MEHEHME 1 yaaneHe BastoTHO 3asiBKA BO3MOXHBbI

TOMNBLKO C NOHeAENbHMKA NO MATHULLY U HeJOCTYMHbI B Cy660TY 1 BOCKpECEHbE.

B MOMEHT nofauu YCrioBHOW 3asiBKM WMNW MX KOMOMHaUMM KnueHT onpepensieT cpok

[leficTBUSt KOMBMHALMM U CrieyloLLye napaMeTpbl A NepBoi 3asBKU:

(i) Tvn 3asBky;

(i) cueT cnucaHus B 6a30BOI BamioTe U CYET 3a4UCNEHNS B anbTepPHATUBHOI BanioTe;

(i) cymmy cnvcanvsi B 6a30B01 BanoTe Unv CyMMY 3a4MCTIEHNS B anbTEPHATVBHOW BarioTe;

(iv) OBmeHHBIN Kypc nnu Lienesoit kypc Ha pbiHke CroT.

[insa BTOpOWA 1 TpeTben 3asBok KnneHT onpeaensieT cneaytoLme napameTpbl:

(i) Tvn 3aaBku;

(ii) cymmy cnucanust unu 3auncneHus B 6a3oBoii UM anbTepHaTVBHOM BantoTe (TOMbKO
ANs 3as1BOK Ha OTKPbITUE NMO3ULMK);

(iii) OBMmenHbIt kKypc nnmn Llenesoit kypc Ha pbiHke CroT.

Cpok [eicTBurS 3asiBKI U UX KOMOMHALMM MOXeET ObiTb BbiBpaH creaytoLLyM obpasom:

(i) mo crepytowero paboyero AHs (Ao 5:00 BbIGPAHHOMO AHS MO MOCKOBCKOMY BpPEMEHMU);

(ii) no nepeoro pabouero gHs crnepywowei Hegeny (Ao 5:00 BbiGpaHHOrO AHS MO
MOCKOBCKOMY BPEMEHMW);

(iii) no nepsoro paGouero gHa cneaytowero Mecsiua (4o 5:00 BbIGpaHHOTO AHA No
MOCKOBCKOMY BPEMEHMW);

(iv) po BbIGpaHHoro paboyero AHs (Ao 5:00 N0 MOCKOBCKOMY BpEMEHW);

(V) Ao MomeHTa yaaneHus no 3aseneHunio KnuenTa (6e3 orpaHnyeHmns cpoka).

Bank Brnpaee yCTaHaBnNMBaTb nepeyeHb OOCTYNHbIX Ana Bbl60pa CpokoB ,Clel;ICTBI/Iﬂ 3aABOK B
pasnnyHbIX KaHanax.

7.58

B MOMEHT nofauun ycrioBHoM 3asiBku KrMEHT MOXET mo cBoemy BbIGOpY ykasaTb Nvbo
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OB6meHHbIN kypc, rvmbo Llenesoii kypc. Mpy ykazaHWM 3Ha4eHUst oOHOTO U3 MapaMeTpoB

3Ha4eHre BTOPOro napameTpa 6yaeT paccHnTaHO aBTOMATUYECKN:

(i) LleneBoi1 kypc — 3HaueHue kypca, Npu NpeoAoNeHn KOTOpOoro Kypcom Ha rnobarnbHom
BasloTHO-06MEHHOM pbiHke CNoT NPOUCXOANT UCTIONHEHNE YCIOBHOI 3asBku. Ecnin
KnueHT ykasbiBaeT 3HaueHue Lienesoro kypca, To 3HaueHne OBmeHHoro kypca 6ynet
onpezerneHo kak 3Ha4eHe Lienesoro kypca, K KoTOpOoMy MpUMEHeHa komuceyist (cripea);

(ii) OBmMeHHbIN Kypc — bakTuyeckoe 3HaveHne OBMeHHOro Kypca, BKrovaiollee
KOMMUCCHIO (CrpeA), MO KOTOPOMY B Cry4ae MCMOJIHEHUsT 3asiBKM MpousoiaeT
koHBepTauusi cpeacts Knnenta. Ecnn KnueHT ykasbiBaeT 3HaueHne OBGMeHHOro

Kypca, To 3HaueHue LleneBoro kypca Byaet onpeaeneHo Ans 3asiBKu Kak 3HaueHue
O6meHHoro kypca, Ho 6e3 yueTta komuccum (cnpega).
759 KnueHT MoxeT BbIGpaTh CriedyloluMe TUMbl BaMIOTHBIX 3asiBOK:

(i) «OTKpbITWE MO3MLMN C NPUBLINBIO» — YCMOBHAsi 3asiBka Ha MOKYMKy BantoTbl MO
O6meHHOMY Kypcy Gonee BbIrofgHOMY, YeM TekyLmii OBMeHHbIN Kypc;

(i) «OTKpbITWE MO3MLMM C YOLITKOM» — YCNOBHasi 3asiBka Ha MOKYrMKy BaroTbl MO
OBMeHHOMY KypcCy MeHee BbIroAHOMY, YeM TekyLmi OBMeHHBbIN Kypc;

(iii) «3aKpbITHE NO3VLWK C NPUBLINBIO» — YCIOBHas 3asiBka Ha Nokynky KnueHTom 6asoBoii
BantoTbl No OBmMeHHOMY Kypcy Goriee BbIrOAHOMY, YeM B 3asiBKE Ha OTKpbITUE
no3nLuu B anbTepHaTUBHON BanioTe;

(iv) «3aKpbIThe No3uumm ¢ yobITKOM» — YCrOBHast 3asiBka Ha nokynky KnveHtom 6asoson
Baniotbl no OBGMEHHOMY Kypcy MeHee BbLIFOAHOMY, YeM B 3asiBKe Ha OTKpbITUeE
No3uLuK B arnbTEPHaTUBHON BasioTe.

BaHk BnpaBe ycTaHaBMBaTh NepeyeHb AOCTYMHbIX TUMOB 3asBOK B Pa3nYHbIX kKaHanax.
Tekywwmit OBMeHHbI Kypc Ans BantoTHOW 3asiBKW PacCYMTLIBAETCS HA OCHOBaHUM KOTUPOBOK
Ha rmobanbHOM BarntoTHO-06MEHHOM pbiHke CroT, K KOTOpbIM BaHK NpUMeHsieT KoMUCCUio
cepBu1Ca aBTOMATUYECKOrO OTCEXVUBAHWS KYPCOB BasioT.

7.60 MpocTas 3asBKa.

KnneHT paamelliaeT Bcero oaHy 3asiBKy. Tun 3asBku MOXeT ObiTb BbIOpaH kak « OTKpbITUE No3nLn
B anbTEPHATMBHOM BarioTe C Mpubbinbio» U «OTKPbITUE MO3ULIMM B arbTEPHATUBHOI BarioTe C
y6bITKOMY. [MpKt 3ToM OBMEHHBI KypC AOIMKEH COOTBETCTBOBATL BbIGPaHHOMY THMY 3asIBKA.

7.61 KombuHaumm 3asiBOK.

Momumo npocToit 3asBku, KnneHT MoxeT BbiOpaTh criedyioLme KoMGrHaLMM 3asiBOK:

(i) «KombBrHaLms 3asBOK C yCroBMEM» — OOHOBPEMEHHOE pa3MeLLieHne ABYX YCIOBHbIX
3asBOK. [lepBast 3asBKka MOXeT COOTBETCTBOBaTL OAHOMY 13 TUMOB MPOCTOWA 3asiBKN Ha
OTKPbITVE NO3VLWW B anbTepHaTVBHOM BanioTe. BTopas 3asBka Ha nokynky KnveHtom
6a30BoVi BarntoTbl MOXET COOTBETCTBOBATH TUNaM «3akpbITue NO3uLMK C MPUBLINbIO»
UM «3aKpbITHE MO3NLWM C YOLITKOM B arnbTepHaTUBHOW BartoTey. Mpyu 3ToM OBMeEHHbIN
KypC MO KaX/JoW 3asiBke AOIDKEH COOTBETCTBOBATH BbiGpaHHbLIM Tvnam 3asBok. Bropas
3asiBka MOXeET ObITb UCMOMHEHa TOMNBKO MOCIE UCTIONHEHS NEPBOA 3aABKU;

(ii) «B3anmoucknioyatowas kKombuHaLmMa 3asBOK» — OAHOBPEMEHHOE pasmMeLLeHne
[ABYX YCIOBHbIX 3asiBOK, KaXAas U3 KOTOPbIX MOXET COOTBETCTBOBATbL OAHOMY W3
TUNOB NpocTol 3asBku. O6e 3asiBKM MOTyT OTKpbIBaTb NO3ULMIO B anbTepHATUBHOM
BasnioTe, 6o BTOpas 3asiBka MOXET OTKpbIBATh No3uLyio B 6azoson BanioTe. Mpu
aToM OBMEHHbI KypC MO Kax/Ioi 3asiBke AOIDKEH COOTBETCTBOBATb BbIGPaHHbLIM
TUnam 3asiBok. [lpu WCMONHEHWM OpHOW 3asiBKM BTOpasi 3asiBka OTMEHsIeTCst
aBTOMaTUYECKM;

(i) «Baaumouckntovaolasi kKOMGMHAUMA 3asBOK C YCMOBUEM» — OOHOBPEMEHHOE
pa3mellieHne Tpex YCOBHbIX 3asiBoK. [lepBasi 3asiBka MOXeT COOTBETCTBOBAaTb
O[JHOMY U3 TWIMOB NPOCTO 3asiBKW Ha OTKPbITUE NO3ULIMM B anbTepHaTUBHON BantoTe.
Bropasi w1 TpeTbs 3asBKM MOMyT COOTBETCTBOBaTb TUNam «3akpbiTue nosvuuu ¢
npubbinbio» UK «3aKpbITe NO3NLMK € YBbITKOM». B criyyae ucnonHeHus nepsoit
3asiBKV Ha MOKyrnky KrMeHToM anbTepHaTWBHOWM BantoTbl, aKTUBMPYIOTCSt BTOpasi 1
TpeTbs 3asiBKY, MPEACTaBIisid cOGOI B3aMMOMCKITIOHaIOLLYIO KOMBMHALIMIO 3asiBOK Ha
nokynky KnveHtom 6asoBoit BanioTbl. BaHk BripaBe ycTaHaBnMBaTb MepeyeHb
[[OCTYMHBIX KOMBVUHALWI 3asBOK B Pa3nYHbIX KaHanax.

7.62 [Ins 3asiBKM Ha OTKPbITVE NO3MLIMM KNMEHT MOXET yKkasaTb Mo CBoeMy BbiGopy:

(i) cymmy criMcaHust — B 3TOM Cry4ae CymMMa 3a41CrieHnst Ha cyeT ByeT onpeaeneHa Ha
OCHOBE yKa3aHHOW CyMMbl CMIMCAHUS U PACCHUTAHHOTO MM ykadaHHoro O6MeHHoro
Kypca;

(ii) cymmy 3auncneHus — B aTOM cnyyae Cymma CrucaHus co cyeta ByaeT onpeaeneHa Ha
OCHOBE YKa3aHHO CyMMbl 3a4MCIEHNS U PACCHUTAHHOTO U 3aaaHHoro OB6MeHHoro
Kypca.

CyMMbl ClCaHWsi MO BTOPOW U TpeTbeit 3asiBkam B anbTepHaTVWBHON BanioTe onpeaensioTcs
CYMMOW 3a4uCreHust B anbTepHaTUBHOW BanioTe Mo nepBoii 3asiBke (KOMOWHaLMS 3asiBOK C
YCMOBMEM 1 B3aUMOUCKIioHaloLwas koMbrHaums 3asBok ¢ ycrnosuem). Cymma 3auncreHns B
6a30B0M1 BantoTe Nno BTOPOW U TpeTbel 3asiBkamM OyaeT onpeaerneHa Ha OCHOBE CyMMbl CriCaHUs
W paccyMTaHHOro unu 3apaHHoro O6MeHHOro Kypca Arst BTOPOW U TpeTbei 3asiBOK (KoMBUHaLms
3asiBOK C YCMOBMEM U B3aWMOUCKITIOYatoLLast KOMBMHALWsI 3asiBOK C YCIOBUEM).

BaHk BrpaBe ycTaHaBMVBaTh NepeyeHb NapamMeTpoB U UX AOMYCTUMbIE 3HaueHust Anst Boibopa B
pasnuYHbIX KaHanax.

7.63 YcnoeHasi 3asBKa MCTIOMHSETCA B TEYEHWe Cpoka CBOETO [EWCTBUA Mpu cobriopeHnn
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8.1

8.2

83

84

crieflytoLLIX YCIIOBUIA:

(i) Ans TMna 3asBkM «OTKPbITUE NO3ULMM C NPUBLINBIO» — €CNN B TEYEHWE CPoKa
[eicTBIS YCIOBHOI 3asBKW KypC Ha rnobanbHOM BanoTHO-06MeHHOM pbiHke CroT
CTaHOBMTCA BbIrogHee, 4eM BblOpaHHbId LleneBoit kypc nokynku KnveHtom
BbIGpaHHoO BantoThl;

(i) Ansa Tvna 3asBku «OTKPbITUE MO3NLMM C YOLITKOMY» — ECIU B TEYEHIe CPoka AeNCTBUS
YCIOBHOW 3asiBKM KypC Ha rnobanbHOM BartoTHO-0GMEHHOM pbiHke CroT cTaHoBUTCS
MeHee BbIroAHbIM, YeM BblGpaHHbIi LieneBoii kypc nokynku KnueHtom BbiGpaHHON
BanioThl; Ars TUNa 3asiBkM «3aKpbiTe MO3vLMK C NPUGHINbIO» — ECNn B TeYeHue
cpoka [eliCTBUS YCIIOBHOMN 3asiBKM KypC Ha rmobanHoM BarioTHO-OGMEHHOM pbiHKe
Cnot craHoBUTCS BbIrogHee, Yem Llenesoi kypc nokynku KnveHtom GasoBon
BanoThl;

(iii) Ana Tvna 3asBkK «3aKpbITUE NO3ULMK C YOBITKOM» — €CINn B TEYEHWE CpOKa AECTBUS
YCIOBHOW 3asiBKM KypC Ha rnobanbHOM BaroTHO-06MEHHOM pbiHke CroT CTaHoBUTCS
MeHee BbIroAHbIM, YeM Lienesoit kypc nokynku KnneHtom 6a3oBoii BantoThbl.

MUcnonb3oBaHue BaHkoBCKOW KapThl ANA COBEpLUEHUA
onepaLuin no onnate ToBapoB, paboT n ycnyr
B NNaTeXHbIX NPUNOXEHNAX ¢ PYHKLUMEN onnaThbl

TOBapoB, pa60T unycnyr
MnaTexHoe npurnoxeHune ¢ (pyHKUMEN onnatbl TOBAPOB, paboT W YCIyr C UCMONb30BaHNEM
BaHkoBckol kapTbl («InaTexHoe npunoxeHuex) no3sonsieT KnueHTy coBepLuaTts onepaumm
no onrate ToBapoB, paboT W YCNyr MyTeM WCronb3oBaHust (MpuKnagbiBaHus K
CHMTBIBAIOLLIEN NOBEPXHOCTW) MOBWIBHOTO YCTpoWcTBa KneHTa ¢ aKTUBMPOBaHHOW Ans
onnatel B [INaTtexHOM NpUNOXEHUM GeCKOHTaKTHOW BaHKOBCKOW KapToi C 4urom
(«MoBunbHoe yCTpPONCTBOY).
[ns vcnonb3oBaHWsi GECKOHTAKTHOM BaHKOBCKOM KapTbl C YMNOM Ansi onnarbl TOBapoB,
pabot n ycnyr B MNnaTtexHom npunoxeHnn KnneHTy HeobxoovMmo 3apervcTpupoBaTthest B
MnaTexHOM NpPUNOXeHWW, BBECTU AaHHble bBaHKoBCkoW KapTbl W aKTWBMpOBaTb
BaHkoBckylo KapTy Ans paboTbl B MNnaTexHOM NpUrnoXeHny NyTem BBOAA KOAA akTUBaLMK,
nonyyeHHoro B CMC ot BaHka Ha Homep moGunsHoro TenedhoHa. Mocne aktusauwm B
MnatexHoMm npunoxexun BGyaeT cospaHa BupTyanbHasi BaHkoBckas kapTa KnveHTta
(«BupTyanbHas BaHkoBckas kapTax). B cnydae ucnonb3oBaHusi KnvmeHTom crnewumansHow
yHKUMM B MOBWMBHOM MPUMOXEHUM, MO3BOJISIOLLEN aBTOMaTMYeckV nepeaasaTb
[fAaHHble BaHkoBcko kapTbl B [TnaTexHoe npunoxeHue ¢ Lenbio akTueaumm baHkoBckon
KapTbl Ans paboTbl B MnaTexHoM npurioxeHun, KNMeHT cornalaeTcsi ¢ TeM, YTo AaHHble
ero baHkoBckol kapTbl GyayT nepefaHbl B MNNaTexHoe MpUMoXeHUe aBTOMaTUHeCcKn 1
BaHkoBckasi kapTa OyaeT  akTveMpoBaHa Anst pabotbl B MnatexHoM npunoxeHun 6es
HeobXoAMMOCTH BBOZA Koja aKTVBaLMW, Kak OMMCaHO B MyHKTe Bbllle. BaHk He HeceT
OTBETCTBEHHOCTU 3@ KOPPEKTHOCTb AaHHbIX BaHKoBCKOM KapTbl, nepeaHHbIX B MnatexHoe
npunoxexue, 3a owmbku 1 cGom B npoLiecce nepeaayn AaHHbIX M akTuBaLmy BaHkoBcKow
KapTbl Anst paboTbl B MnaTexHoM NpunoxeHun. KnueHT fomkeH ybeamTbes, YTo AaHHble
BaHkoBCKol KapTbl, NepefaHHble B MnaTexHoe npuroxeHne NocpeacTBOM crieLyanbHo
yHKUMM B MOBWIBHOM MPUIOXEHWM, BEPHBI, U B Cllydae OLMOKVM HesaMeanmTensHO
yBeAoMUTb 06 aToM BaHk.
KnneHT cornaiiaeTcsi ¢ TeMm, YTO B HEKOTOPbIX Crlyyasix (Hanpumep, Mpu Bbifycke
KnneHTy HoBOW BaHKOBCKON KapTbl MO UCTEYEHWUW CpPOKa AeVCTBUSA npeaplayLlien, npu
nepesbinycke baHkoBCKOW kapTbl B Cryyae ee yTpaTtbl, Kpaxwu) HoBas
(nepeBbinyLeHHasn) BaHkoBckas kapTa KnueHTa ByaeT aBToMaTiyecky akTvBUpoBaHa
NS ucronb3oBaHKst B NnatexHoOM nNpunoxeHun B kauectse BupTyansHoi baHkosckomn
KapTbl C AaTbl €e BbiNycka, He3aBUCUMO OT hakTa aKTUBaLMM HOBOW (NepeBbIMyLLEHHO)
BaHkoBckoli kapTbl  KnneHTom, npu atom npegpiaywias baHkockasi kapta Knuenta (B
cryyae Bbinycka HOBO BaHKOBCKOW KapTbl MO UCTEYEHWUM CPOKa AENCTBUS NpeablayLLei)
6yeT ocTaBaTbCA aKTMBHOW A1l MCMOMb30BaHWA KrMeHTOM [0 MOMeHTa aKTvBaLuvn
KnueHtom HoBol BaHkoBckoi kapTbl. KnueHTy pekomeHaoBaHo ybeauTbes, 4TO
BaHkoBckas kapTa akTvBuMpoBaHa B [naTeXHOM NPUMOXEeHUN HesamearMTernbHO nocne
ee Bbinycka baHkom, 1 npu HeobxoaumocTn 3abnokvpoBaTb BaHKoBCKylo kapTy Ans
uCronb3oBaHnst B [natexHoM npuroxeHun. B criyyae HeBbinonHeHusi KnveHtom
yKasaHHbIX peKkoMeHAauuin KInMeHT HeceT — eAVHONMYHYI0 OTBETCTBEHHOCTb  3a
MocneacTBus CBOUX AEUCTBUIA.
KnueHT yBegomneH o ToM, YTO A perucTpauum B lMnaTexHoM NpunoxeHun orepatop
MnaTe)Horo MPUMOXeHWst MOXeT noTpeboBaTb MPUHSTL  YCIOBMSI  MOMb30BAHMUSA
MnatexHbIM  NpunoxeHnem, sapernctpuposatb MMH-koa uvnu otnevaTok nanbua, a
Takke co3aaTb obpasel| CBOe NoANMCY Ans COBEPLLIEHS OnepaLuii no onnarte TOBapos,
pa6oT u ycnyr BupTyansHoii BaHkoBckoW KkapToii depe3 [natexHoe npurioxeHue.
KnmneHT MoXeT ocCylLecTBNsiTb BXof B [naTtexHoe MpUMoXeHWe C WCTOMNb3oBaHUEM
oTneyaTka narbla, waeHTUduumpyiowero KriveHta. [nst mMonyqeHWst BO3MOXHOCTU
MCMOMnb30BaHUA PyHKUMW naeHTUdMKaumM KnveHTa no otneyatky nanbla HeoGxoaumo
akTuBMpoBaTb ee Ha MoBWUnbHOM  YCTPOICTBE, COXPaHUTL UHAMBWAYarbHbIE NMPU3HAKW
oTneyaTka nanbua B namstn MoBunbHoro ycTpoicTea, a Taioke OTAENbHO aKTUBMPOBaTh
hyHKUMIO MaeHTUdVKaLmm KnneHTa no  oTneyaTky nanbla B MnaTexHoM NpunoxeHnm.
KnueHT cornaluaetcsi ¢ Tem, YTO ucronb3oBaHve BupTyanbHoii BaHkoBcKkoi kapTbl npu
orrate ToBapoB, paboT 1 ycryr Yepea MNnaTexHoe NpUroxeHne sIBNSETCH Haanexallei n
[0CTaToqHO naeHTudukaumelt KnueHTa n noaTeepxaeHneM npaea nposeaeHus onepaumi
21



85

8.6

8.7

871

872

873

874

875

88

89

8.10

8.11

22

no c4yeTam B TAKOM crny4ae.

BaHk mmeeT npaBo oTkasatb KnueHTy B aktueaumy BaHkoBckoi kapTel B [nartesxHom
MPUIOXEHNN.

B uensx cobnioaeHns AeiCTBYIOLLEro 3aKoHOaTENbCTBA, @ Takke B cryyasx, koraa y baHka
BO3HMKAIOT OCHOBAHUS MoMaratb, YTO CyLUIECTBYET PUCK HECAHKLMOHMPOBaHHOMO
ncnonb3oBaHns BupTyanbHoit BaHkoBckol kapTel, BaHk BnpaBe B 06O MOMEHT
aHHYNMpoBaTb, 3abMoKMpOBaTb WMM MPUOCTAHOBWUTL WCMONb30BaHWe BupTyanbHoit
BaHkoBckow kapTbl. B YacTHocTH, BaHk Bnpase 3abrnokMpoBaTh UK NPUOCTAHOBUTL
ncnonb3oBaHue BupTyanbHoii BaHkoBCKoi kapThbl B criydae HecobnoaeHust KnueHTom
[EeNCTBYIOLLEro 3akoHoAaTeNbCTBA, HACTOSLLMX YCMOBUI, a Takke TpeboBaHui, Nnpasun
W npoueayp, YCTaHOBNEHHbIX BaHKkoM B Lensx NpOTMBOAENCTBUS neranusauuun
(OTMbIBAHMIO)  [OXOAOB, MOMYyYEHHbIX MPECTYMHLIM  MyTeM, W  (PUHAHCUPOBaHUIO
Teppopuama. baHk BrpaBe 3abrokupoBaTh BupTyaneHylo BaHkoBCKyio kapTy B Criyyae
Hanuuns y baHka AOCTaTOYHbIX OCHOBaHWIA NonaraThb, 4To KnneHT 6yaeT He B COCTOSHUM
[IOMKHbIM 06Pa3oM UCMONHSATL CBOW 0Bsi3aTenbCTBa Mo KpeanTHoMy [0roBopy.
Hanuune TakvMx OCHOBaHUIN MOXET NMOATBEpPXKOATLCA oGO MHGopMaLeil, CBEAEHUSIMU
nvnn [oKyMeHTamu, MoslydeHHbIMM BaHKOM 3aKoHHbIM CrMOcOBOM kak OT caMoro
KrveHTa, Tak v OT TpeTbWX WL, BbilLeykasaHHbIM NOATBEPXIEHNEM MOTYT CIyXWTb cpean
NpoYero  HewcrionHeHne obs3aTenbCTB nepes, BaHkoM, CBeAeHWs O HEeWcronHeHWn
KriveHToM 06s13aTeNBbCTB MO KpeauTam v 3aiiMam, MpeaocTaBneHHbIM Apyrummn 6aHkamm v
VHBIMMA NUL@MK, CBEAEHWSI O TOM, YTO CyMMapHble 0Bsi3aTenibCTBa Mo eXemMecsyHbIM
nnatexam (B ynnaTty OCHOBHOIO [OJira U HauMCrieHHbIX npoleHToB) KnneHTa B pamkax
KpeauToB 1 3aiMoB, NPeaocTaBneHHbIX BaHkom, apyrummn 6aHkammn 1 UHBIMK NULaMK,
NpeBbILLAT YCTaHOBMNEHHbIN BaHKOM NPOLIEHT OT exemMecsivHoro aoxoaa KnuexTa.
BaHk “MeeT npaBo yCTaHaBNMBaTb OPaHNYEHs! MO CyMMe oriepaLin Mo orriate ToBapoB,
paboT u ycnyr ¢ ucnonb3oeaHueM BupTyanbHoi BaHkoBcKol KapTbl, @ Takke TpeboBaHus
Mo COBEpLUEHWIO orepauuii Mo onnarte ToBapoB, paGoT M YCRyr € WUCMONb3oBaHWEM
BupTtyankHoii Bankosckoii kapTel ¢ BBeaeHnem MNH-koaa KnuexTa.
BuptyanbHas bBaHkoBckasi kapTa SIBMSETCA 3MEKTPOHHbIM CPeACTBOM nnartexa. [ns
6e30MacHOro  UCrMoMnbL30BaHWA 3MEKTPOHHOTO cpefcTBa nnatexa KnveHT ob6sisaH
BbIMONHATL  HWXKecneaylowme pekoMeHaaumn. KnveHT yBefomrieH O TOM, YTO npu
HEBbINONHEHUM YKa3aHHbIX — PeKoMeHJaUWi MCTonb3oBaHWe SMEKTPOHHOTO CpeacTBa
nnarexa He sensetcs 6GesonacHbiM. B criyvae HeBbinonHeHnsi KrMeHToM  ykasaHHbIX
pexoMeHaaLmin KneHT HeceT eavHONMMUYHY0 OTBETCTBEHHOCTb 3a BCE MOCIEeACTBMUS CBOMX
[nevicTBUA.

KnueHT o06sizyeTcsl nposiBNATb OCTOPOXHOCTb MPU  UCronb3oBaHMM  MoBunbHoro

ycTpoiicTBa 1 obecneumsaTh 3aLmTy MoGunbLHOMO YCTPOMCTBA OT HECAHKLIMOHMPOBAHHOTO

[l0CTyna TPeTbUX ML, B TOM Y1Cre XpaHUTb MobunbHOe YCTPOMCTBO B HEAOCTYMHOM

ANnst TPeTbUX NUL, MecTe.

KrveHT 0GsidyeTcst He 3anucbiBaTh WM He pasrrallatb Kakum-nvbo obpasom napornb Ans

foctyna B MnatexHoe npunoxeHue.

KnneHT 06s13yeTcst He gonyckaTb, YTOObI TPETbE NULIO MOMYHMIIO B CBOE PacropshkeHne

obpaseL oTneyaTtka nanbLia, MHAMBMAYarbHble MPU3HAKA KOTOPOTO XPaHSATCS B NaMsiT

MoGwunbHoro ycTpoicTea.

MWH-kopa MnaTtexHoro NpUoxeHns AoskeH BbiTb HAOEXHBIM, YTOObI €10 HEBO3MOXHO

6bIN10 yragaTb unu nogobpatb.

KrneHT 0bsidyetcsi He gonyckatb, 4ToBbl TpeTbe nmuo y3Hano MWH-koa lMnatexHoro

NPUINOXKEHNSI.

Monoxenns pasgena 19 «besonacHocTby  HacToAWWMX YCNOBWA  NPUMEHUMbI K

COBEpLLEHWIO OrepaLmii ¢ Ucronb3oBaHnem BupTyanbHoi BaHkoBckom kapTbi.
Ecnn y KnueHta ectb ocHoBaHusi monarath, 4To GesonacHocTb Aoctyna B lMnatexHoe
npurnoxeHve Gbina MM MoxeT ObiTb HapylleHa, oH 0bsi3aH 3abnokupoBaTb [OCTYN B
MnatexHoe NpunoxeHve W HesameanMTensHO coobmTe 06 atom B BaHk mo Homepy
TenedoHa KoHTakTHOro LEHTpa, ykasaHHOMY Ha 06paTHO CTopoHe BaHKOBCKOM KapTbl.
B cnyyae yTpathl unn kpaxu MoGunbHoOro ycTpoiicTea, Wi BO3HUKHOBEHUS y KnveHTta
nopAo3peHniA, Yto MobBurnbHoe YCTPOMCTBO MOFMO BbiTb yTpayeHO WM MOXULLEHO, Wnn
BO3HUKHOBEHMSI pUCKa HECAHKLMOHMPOBAHHOIO A0CTyna B [naTexHoe npurioxeHne u
vcnonb3oBaHus BupTtyanbHoi BaHkoBckoi kapTel KnveHT obssyeTcs HesameanutensHo
yBegoMUTb 06 3ToM BaHk, Mo3BoHMB MO HOMepy KOHTaKTHOrO LieHTpa, ykasaHHOMY Ha
obpaTHoii cTopoHe BaHKoBCKOW KapTbl.
BaHk He HeceT OTBETCTBEHHOCTM 3a 6e30nacHoCTb paboThbl MNaTeXHOro MPUIOXKeHUs, 3a
cbov B ero (PYHKLMOHMPOBaHUY, @ Taloke 3a YCIymv, okasbiBaeMbie KnveHTy orepatopom
MnaTexHoro NPUNoXeHus.
MnaTexHoe NPUNOXeHe MOXET OCYLLECTBNATL COOP U XpaHEeHWe NepCoHarbHbIX AaHHbIX
KnueHTa, faHHbIX 06 oTnevatkax nanbueB KnueHta v 06 onepauysix, COBEPLUEHHBIX C
ncnonb3oBaHvem BupTyanbHoi BaHkoBCcKoii KapThbl.

KnneHnt AaeT cornacuve Ha 06p360TKy CBOUX NepcoHarnbHbIX AaHHbLIX U Mchopmau,mm
0 BGaHKOBCKUX onepauusix, B TOM 4ucne Ha nobble neﬁcmm C nepcoHarnbHbIMU
OaHHbIMU 1M MHopMaumnen o GaHKOBCKUX onepauusix, BkMovas ux cbop, 3anuchb,
cucrtemMaTu3auuio, HakonmneHwe, XpaHeHwe, YTOYHeHue (06HOBHEHVIG, I/I3MeHeHI/Ie),
wn3Brne4vyeHuve, ncnonb3osaHue, nepegavy (BKHPO‘-Iaﬂ pacnpocTpaHeHue,
npepocTaBneHdne,  OocTynm, TpaHcrpaHuyHyto  nepepadvy), obesnuuuBaHuve,
6nokupoBaHue, yaaneHue n yHuutoxenue, baHky, Samsung Electronics Co., Ltd. (129
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Samsung—ro, Yeongtong-gu, Suwon-si, Gyeonggi-dO, Republic of Korea) (nanee —
Samsung), Apple Inc. (Infinite Loop, Cupertino, CA 95014, USA) n Apple Distribution
International (Holly Hill Industrial Estate, Cork, Ireland) (nanee coBmectHo — Apple),
Google Inc. (1600 Amphitheatre Parkway Mountain View, CA 94043, USA) n Google
Ireland Limited (Barrow Street, Dublin 4, Ireland) (nanee coBmectHo — Google),
COOTBETCTBYIOLLEN NnaTexHon cucteme (Bkniodas Mastercard Europe S.A. (198/A,
Chaussée de Tervuren, 1410 Waterloo, Belgium), OOO «Mactepkapa» (27051, T.
Mockea, LiBeTHoit 6ynbBap, a. 2), VISA International Service Association (900 Metro
Center Blvd, Foster City, CA 94404, USA)) (B 3aBMCMMOCTU OT TOrO, Y4TO MPUMEHUMO)
M nobbiM TPeTbUM NULAM, KOTOpble B peaynbTaTe Takoi obpaboTku monyyatoT
nepcoHarbHble JaHHble Y WHGopMaLmio 0 GaHKOBCKVX onepauusix, a Takke areHTam
BaHka W ykasaHHbIX TPeTbUX NWL. [JaHHOe corracie pacrpocTpaHsieTcsl Ha nepepady
BaHkoM (B TOM Ywcre TpaHCrpaHUYHYo nepeaady) COOTBETCTBYHOLLIEN NaTEXHO cucteme,
Samsung, Apple, Google v ux addUMpoBaHHEIM JMLAM NEPCOHanbHbIX AaHHBIX 1
VHhopMaLmM 0 GaHKOBCKUX orepaLmsix  KriveHTa B COOTBETCTBUM C HACTOSILLIMMA YCTIOBUSIMIA
(BKrovas crieaytoluve AaHHble KrivieHTa wnv fepatenein JoMnONHUTENbHBIX KapT: HoMep
MOGWnbHOTO TenedioHa, aapec 3MEeKTPOHHOW MOYTbI, PEKBU3UTLI GaHKOBCKOW KapTbl) U Ha
nonyyexue (cbop) BaHKOM OT COOTBETCTBYHOLLIEN MIATEXHON cucTeMbl, Samsung, Apple,
Google 1 1x acpprnMpoBaHHbIX JINL,  MEPCOHANBHBIX AaHHbIX 1 MHCOPMALN O GaHKOBCKNX
onepaumsix KneHTa, a Takke Ha MHyto 06paboTky BaHKom Takux nepcoHaribHbIX AaHHbIX 1
VHpopMaLmmM 0 GaHKOBCKUX Orepauysix, MoMydeHHbIX OT COOTBETCTBYIOLLEN MraTEXHON
cucTeMbl, Samsung, Apple, Google 1 nx acdrnMpoBaHHbIX MWL, BKItOYas nepeaavy (B Tom
yucre TpaHcrpaHuyHyto nepeaady).

KOHTaKTHbIN LEeHTp

«KoHTaKTHbIA  LEeHTP» siBnsieTcs  TenedoHHOW GaHkoBckon —cryxboi/cuctemoit  BaHka,
noagonsitoLen KnmeHty npoBoauTb onpefeneHHble 6aHKOBCKME onepaLmm 1 nosy4aTb AOCTYr
K onpegferneHHbIM 6aHkoBckuM ycnyram baHka no TenedhoHy (Yepes onepatopa criyxObl unu,
€Cny [OCTYNHO, B aBTOMATUHECKOM pexuvMe). KOHTaKTHbI LieHTp paboTaeT Yepes onepatopa
KoHTakTtHoro LeHTpa B paBouve gHv ¢ 9:00 go 18:00 Mo MOCKOBCKOMY BpeMeHu, a B
aABTOMATUYECKOM PEXVME — EKEAHEBHO W KPYrNocyTouHO. Yackl paboTbl KOHTaKkTHOro LieHTpa
MOryT 6biTb B NGO MOMEHT M3MeHeHbl bBaHkoM Mo ero ycMoTpeHuo. AkTyanbHas
MHpopMaLms 0 Yacax paboTbl KoHTaKTHOro LieHTpa nyGnukyeTcs Ha canTe baHka B MHTepHeTe.
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KnneHT MoxeT BOCrons30BaTLCA yeryramu KOHTaKTHOTO LieHTpa no TenedoHy npy MoMoLLm
csoeit bankosckol kapTbl 1 TMNHa unm npy nomoLuy ykasaHHoro KnueHTom KOHTaKTHOro
HoMepa TenedoHa coToBOM cBA3N («Homep MobunbHoro TenedoHax) n TMWHa, nnn (8
onpegensieMbix baHkom criyyasix) npu nomowm Homepa moGunbHoro TenedoHa u
ykasaHHoro KrveHTom kofoBoro criosa. KnmeHT cormnallaeTcs ¢ TeM, YTO MCrioNb3oBaHue
Homepa ero baHkoBckol kapTbl M TMWHa unn Homepa mobuneHoro TenedoHa n TMHa,
v Homepa MobunbHoro TenedoHa 1 ykasaHHOro KnveHTom KogoBoro CrioBa sIBRsieTcst
Haanexallen u [oCTaTouHoW waeHTUdwvkauven KrveHTa w nopTeepxaeHWem npaea
npoBoaANTL GaHKOBCKME onepaLm no cuetam KnneHta vepe3 KoHTaKTHbIN LIGHTp.

KrmeHT MoxeT ucronb3oBaTb KOHTaKTHbIA LEHTP Arst nepeBoda AeHeXHbIX CPeACTB U
NpOBEAEHNS NNaTexel Co CBOVX CHETOoB B BaHke, nomnyyeHns MHgopmaLym no CBOMM cHeTaMm,
a Takke WHdoOpMauuM O npearnaraembix BaHkom npogykTax, ycryrax W cTaBkax,
coobLLeHVst 06 yTpayeHHbIX UMK YKpaaeHHbIX BaHKoBCKMX kapTax U UCMonb3oBaHUsA psiaa
Apyrux yenyr Badka. Mpu 3TOM 3anpoc AOKYMEHTOB MOXeT ObiTb OCYLLECTBMEeH Yepe3
VHTepHeT-6aHK, otaeneHne BaHka unn gpyriMm ycTaHoBreHHbIMu BaHkom cnoco6amu.

B cnyyae BO3HMKHOBEHWS pUCKa  HECAHKLIMOHMPOBAHHOTO  UCMONb30BaHUS
KoHTaKTHOro LieHTpa, a Takke C yYeTOM UMEIOLLMXCA TEXHUYECKUX BO3MOXHOCTEMN
n/unu orpaHnyeHnii BaHk MOXeT NPUOCTaHOBUTL AOCTYN K OnpefeneHHbIM GaHKOBCKUM
ycryram € WCronb30BaHWeM Takoii CryxObl/cUCTeMbl Ha nepuoj, noka He 6yayT
YCTPaHeHbl, COOTBETCTBEHHO, PUCK €e HEeCaHKLVOHMPOBAHHOIO UCMOMNb30BaHUs Wnn
TeXHUYECKe OrpaHWYeHUsl, HanpuMep MocneacTBus aBapum, c6os unu nepebos B
obcnyxvBaHum, CBSI3aHHbIX C 060pyAOBaHMEM, CUCTEMaMK NMOAAYMN SIIEKTPO3IHEepPrum
wvnu  NUHUA - CBSI3M UK ceteil, KkoTopble obecrneuvBaloTCs, NoaloTcs,
QKCMyaTUPYIOTCSt /UM 0BCIYXMBAKOTCS  TPETbUMU NULAMUW, W/ [0 3aBepLUeHUst
TEXHNYECKOro OBCNyXMBaHWS, Kak C npeaBapuTenbHbIM yBeJoMIleHneM, Tak 1 6e3
npensapuTenbHoro yseaomnenust Knvexta. Takoe TexHWYeckoe NpuoCTaHoBIeHWe
[0CTyna K ykasaHHOW cryxe/cucteme He NpensTcTByeT A0CTYNY K 6aHKOBCKUM ycrnyram
APYrMU [OCTYMHLIMU B COOTBETCTBYIOLUMIA MOMEHT —crocobamu B COOTBETCTBUM C
HacTosLmMm [loroBopom 6aHKOBCKOro 06y uBaHus.

Bo wucnonHenne TpeboBaHWii [OENCTBYIOLErO 3akoHogaTenscTBa B obnactu
NpPOTMBOAENCTBISI Neranuaaumm (OTMbIBaHUIO) [OXOAOB, MOMYYEHHbIX MPECTYMNHLIM
nytem, u uHaHCMpPOBaHWIO Teppopusma bBaHk BrpaBe MPUOCTAHOBWTL AOCTYM K
ornpeneneHHbiM  GaHKOBCKMM  yCryraM C  WCTIOnb3oBaHMeM KOHTaKTHOrO  LieHTpa,
npensapuTensHo yBegomvB  Kniventa 06 atom mobbiMu AocTynHeiMu BaHky cnocobamm
B3aumopeiicTeus ¢ KneHtom. Takoe orpaHuyeHrne AoCTyna K ykasaHHou cryxbe/cucteme
He npensTcTBYeT Npuemy BaHkom oT KnveHTta Haanexalym o6pa3om ohopMIeHHbIX
pacyeTHbIX JOKyMEHTOB Ha GyMaxxHOM HocuTene Yepes oTAerneHust baHka B cooTBeTCTBUM
¢ [loroBopom 6aHKoBCKOro o6cnymMBaHus.

KnueHT cornallaeTcs Ha nepefady pacropsbkeHuid, MopyyeHWid umnu uHdopmaumm no
TMHWAM TenedoHHOW CBA3N (BKIMoYas MOOUMbHbIE U WMHblE BUAbl TENedOoHHOW CBA3N),
0CO3HaBasi, YTO JIMHUK TenedoHHOW CBSI3W He BCeraa sIBnsioTcs Ge3onacHbIM KaHarom
CBSi3W, U COMMALLAETCH HECTU BCE PWCKM, CBSI3aHHblE C BO3MOXHBIM HapylLEeHEM
KOH(DUAEHLMANBHOCTY, BO3HMKalOLLWe BCreAcTsne MCrOSb30BaHNS Takow
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CryxGbl/cucTeMbl.
MobunbHoe npunoxexHwue, MHTepHeT-GaHK

«MoBunbHoe MpuUnoxeHne» SIBMSETCA PasHOBWUAHOCTLIO MHTEPHET-6aHka, ycTaHaBnMBaeTcs u
MCNonb3yeTCst Ha MOBUMBHbIX YCTPOCTBAX, MMEIOLLIMX MOAKIIOYEHNE K UHTepHeTY. «MHTepHeT-
HaHk» ABnseTcst GaHKOBCKON MHTEPHET-cycTeMoit baHka, nossonsioLLeit KnneHTy KpyrnocyTouHo
NpoBOAWTL OnpefeneHHble GaHKoBCKWe orepauun 1 nonyvaTb AOCTYN K onpefeneHHbIM
GaHkoBckMM ycnyram baHka uvepe3 MHTepHeT. MHTepHeT-6aHk SIBnsieTcst AOMONHUTENbHON
ycnyroi BaHka.
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KrMeHT MOXeT MCnonb30BaTh YCryrM MOBWUMLHOMO MPUMOXKeHUst / UHTepHeT-6aHka C
MOMOLLIbIO KOMMLIOTEPA MM APYTUX YCTPOWCTB, MPOrpaMMHOE OBecrieqeHne KOTopbIX
NOAAEPKUBAET €0 UCMOMbL30BaHME, MpK 06513aTENBHOM MOAKIIOYEHUN K UHTEPHETY.

Mpy HaNUYMM MOBMMLHOTO YCTPOWCTBA, MMEIOLLIETO NOAKITIOHEHNE K MHTEpHETY, KnneHty
peKoMeHyeTCsl YCTaHOBWTb Ha Hero MobwurbHoe npurnoxeHve. [ns gocTyna K
NPUNOXEHWIO/MHTEPHET-6aHKy KIMeHT IorpkeH CamoCTosITenbHO Co3aaTh MMS Norb3oBaTerst
W naponb, Credysi WHCTPYKUuMW, onybrvkoBaHHOW Ha caiiTe baHka B WMHTepHeTe.
TpebGoBaHus, npeabsiBnsieMble K 06OpyAOBaHWIO W MPOrpaMMHOMY  oBecrneyeHuo,
HEOBXOAUMOMY AMsi  WCTIOMNb30BaHUS MOGMIBHOTO MPUINOXeHUst /  UHTepHeT-GaHka,
cofepxarcs Ha caite baHka 1 B MOGUIMBLHOM MPUMOXKEHNN.

KnmeHT cornaliaeTcsi ¢ Tem, YTO BBOA, CO3AaHHbIX M UMEHM MoMb3oBaTers U Napons npu
BXoAe B MOGWIBLHOE MPUIOXeHWe / UHTEpPHeT-0aHK  SBMsieTCs  Haanexawen w
[0CTaTOuHOW MAeHTUdMKaumen KnveHTa Anst UCTIONHEHUSI ero MopyyeHuii O MpoBeAeHUU
orepaLyi Mo c4eTy, a Taioke Ars NoNb30BaHKs! APYMMM YCryraMu, MPeaoCTaBnsieMbIMu C
MCnonb3oBaHWeM MOBUIBLHOMO NPUNOXKeHUs / MHTepHeT-6aHKa. KnneHT cornaluaetca ¢
Tewm, YTO B NtoBoN Apyroii NHTepHeT-cucTeMe baHka BBOAVMBIN KrieHToM HoMep nacrnopTta
KnveHta (Mnu Homep BaHKOBCKOW KapTbl, WNWM HOMep KPeAWTHOW kapTbl KnveHTa,
BbINyLLEHHON BaHkoM) 1 0AHOPa30BbIN Naponb, BbiCbinaeMbli baHkom KnueHty Ha Homep
MobunbHoOro TenedoHa, SIBNAKTCA Haanexalen 1 4ocTaTouHo uaeHTUdukaumen Knuenta
LS NPUHSATUS 3MEKTPOHHOTO OKYMEHTa B JAHHOMN CHCTEME.

KnneHT MoXeT OCyLLeCTBNSTb BXOA B MOOWIbHOE MPUIIOKEHUE C UCMONb3oBaHWEM
[[aKTUNOCKONMYeCcKon dyHkuMmn  Touch ID/CkaHep  oTnedatka naneua,
naeHTUdmumpytowein  KnveHTa. [JaHHas (yHKLUMS UMeeTes Ha psife MOBUITbHBIX YCTPOVICTB
1 no3gonsieT KnueHTy nomny4aTtb AOCTYN K CrMCKy 6@HKOBCKMX CHETOB 1 MCTOPUM OrnepaLuii
6e3 yka3aH1s UMeHN MoIb30BATENS W Naponsi NPy BXoAe B MOGUIbHoe npunoxexue. [ns
nony4eHnst BO3MOXHOCTU UCTonb3oBaHus yHkumm Touch ID / CkaHep oTnevaTka nanbLa
HeobXoAMMO aKTMBMPOBaTb ee Ha MOBWUMBHOM YCTPOWCTBE, COXPaHWUTL MHAVBUOYasbHbIE
Npu3HakW oTreyaTtka narbla B MamsiTM YCTPOICTBA, a Taloke OTAErNbHO aKTMBMPOBATb
pyHkumio Touch ID/ CkaHep oTnevatka nansua B npurnoxeHnt. MobunbHoe npunoxeHvie
He OCYLLeCTBMSieT COOp, XpaHeHWe W UCromnb3oBaHWe JaHHbIX 06 oTnevaTkax nanbLes
KnmnenTa.

CepBuc «Push-yBefomneHusi» B MOGWUIBHOM MPUIOXEHUM MO3BONISIET OTOBpaxaTh
MHEopMaLmo 06 onepaLyisix ro cietam KrveHTa B BaHke Ha akpaHe MOBWBLHOTO YCTpoiicTBa
KrnneHTa cpasy nocrie nx coBepLUeHNs.

Cepeuc «Push-ysepomnenmsy asnsetca ycryroit CucTembl OnoBeLleHns 1 MoxeT BbiTb
aKTMBMPOBaH W [eaKTuBupoBaH KnueHTOM nocrie OCyLLecTBNeHust Bxoga B MoGunbHoe
NpUnoXXeHne C UCToNb3oBaHWEM WMEHW rorb3oBatens U napons. BeedeHve vmenn
ronb3oBaTterst M naporist HeOGXoAVIMO ISt MOMy4eHNst JOCTyNa ko BCceM (hyHKLMOHAITbHBIM
BO3MOXHOCTSIM MOGMITBHOIO MPUTIOKEHNSI.

AxTvBupysi cepeic «Push-yBegomnenusi», KnueHT cornaluaeTtcs ¢ TeM, YTo MHpopmaLmst
06 onepauusx 1 6anaHcax no ero cyeTam 6yaeT oTobpaxaTbecs Ha 3KpaHe MOGUMBHOTO
ycTpoiicTea 6e3 npeaBapuUTenbHON MAEHTUVKALIMA N0 UMEHW NONb30BATENs 1 Naponio Uin
oTnevaTky nanbua.

KnneHT 06s13yeTcs 06ecneunTsb 3amTy AOCTyna K MOBUITbHOMY YCTPOWCTBY, Ha KOTOPOM
YCTaHOBIIEHO MOBUMNbHOE NpunoxeHue. KnueHT obs3yeTcst NposiBNsiTb OCTOPOXHOCTb
npu MCMonb30BaHMM MOGUIIBHOTO ycTporcTBa M obecneuvBaTth 3alUTy MOGMIbHOMO
YCTPOMCTBA OT  HEeCaHKLMOHNPOBAHHOIO AOCTYNa TPeTbUX NMiLL. KnneHT ocosHaeT puck
TOrO, YTO €CIIN TPETbE INLIO MOJTYHNT AOCTYMN K MOBUITBHOMY YCTPOWCTBY, TO OHO MOXET
nony4unTb JOCTYN K MHOPMaLMM, oToGpaxaeMoii Ha dkpaHe MOBUITbHOrO YCTPOIiCTBa.
KnneHT ocosHaeT pucK TOro, Y4TO €Cn TpeTbe NMLIO MOSTYYnT B CBOE PacropsikeHue
obpaseL oTneyaTtka nanbLa, HAMBKAYanbHbIE NPU3HAKKM KOTOPOrO XPaHSTCS B NaMsATH
YCTPOWCTBA, TO OHO MOXET MONy4nTb Ha MOGUMBHOM YCTPOWCTBE AOCTYM K CHIMCKY
CYETOB 1 MCTOpPUM  OrepaLit.

Ecrm y KnnenTa ecTb ocHoBaHMsi nonarath, YTO Ge3onacHoOCTb AocTyna B mMobunbHoe
npunoxeHue / HTepHeT-6aHK  Obina uMM - MoxeT ObiTb  HapylieHa, OH 06si3aH
3abnokvpoBaTb [OCTYN B MOBWUMNbHOE NPUNOXeHWe / MHTepHeT-6aHK Ha MOBUNbHOM
YCTPOICTBE, OTKMIOUMTL CepBUC «Push-yBegoMmneHust» (ecrm  OH Gbin NOAKMIOYEH) 1
He3ameanuTenbHo coobLmTb 06 3Tom B BaHk Yepe3 KOHTaKTHbIA LIEHTP.

Ecrmn cywlectyeT puck Toro, YTO npasuria 6€30MacHOCTH, KacaloLMecs PackpbiTis unn
06paboTkn nepcoHarbHbIX  AaHHbIX  KnveHTa, Mormm ObiTb  HapyleHbl, BaHk  MoxeT
camocTosiTeneHo (6e3 yvactmsi KnmenTa) oTkmioumte cepsuc «Push-yBegomnenus» un
yHkumio  Touch ID / CkaHep oTnevaTtka nanbua.

10.10 KnueHT BCEraa MMeeT BO3MOXHOCTb AeakTuempoBaTh chyHkLvo Touch ID / CkaHep oTrevaTtka
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nansua B MoBunLHOM NPpUNoXeHnn u BOCMONb30BATLCA MOBUMBHBIM npunoXxeHvem,
M1cnonb3ys CBOM UMA Nonb3oBaTens v naponb.


http://www.citibank.ru/

B crnyyae BO3HUKHOBEHUS PUCKA HECAHKLIMOHMPOBAHHOTO WCMOMb30BaHUsi MOBUILHOMO
npunoXeHust / UHTepHeT-6aHKa, a Takwke C Y4eTOM MWMEKLWMXCH TEXHUYECKUX
BO3MOXHOCTEN U/Mni orpaHnieHunii baHk MoXeT NpUoCTaHOBUTL AOCTYN K onpeaenieHHbIM
6aHKOBCKMM ycrnyram C MCrofb30BaHNeM MOBWMBLHOMO MPUNOXeHWs / HTepHeT-BaHKa Ha
nepuog, noka He OydyT ycTpaHeHbl COOTBETCTBEHHO PUCK €r0 HECAHKLIMOHMPOBAHHOMO
MCMOMNb30BaHUA MMM TEXHUYECKE OTPaHNYEHNsl, HaNpUMep, NocreacTBUsS aBapum, coost
v nepe6osi B 06CnyxmBaHnM MOBUMLHOTO NPUOXEHUs! / MHTepHeT-6aHka, CBA3aHHbIX C
HapyLLeH1siM1 B paboTe 060py/AoBaHs, CUCTEM NOAAYM BIIEKTPOIHEPTN MMM NIMHWIA CBA3N
WM ceTell, KkoTopble ObecrneuMBaloTCs, MOAAIOTCS,  IKCMMyaTUpyloTcs  umnn
obcrnyxuBaloTcst  TPETbUMM NMLAMM, WUV 10 3aBEpLLEHUS] TEXHUYECKOTO 0BCnyXuBaHUs
KaK C npenBapuTenbHbIM yBeJOMIeHneM, Tak 1 6e3 npeaBapuTenbHOTO YBEAOMIeHUs!
KrveHta.  Takoe TeXHM4eckoe  MpUOCTaHOBMEHWe  JoCTyna K MoBunbHomy
NPUMOXKEHMIO / UHTEPHET-OaHKy He MpensTCTBYeT AOCTyNy K GaHKOBCKMM YCryram Apyrumu
[OCTYMHBbIMM B COOTBETCTBYIOLLMIA MOMEHT Criocobamu B COOTBETCTBUM C [JoroBOpOM
6aHKOBCKOro 0BCNYXMBaHUS.

Bo wcronHeHnve TpeGoBaHuN  [OEWCTBYIOLLErO  3akoHodaTenbcTBa B obnactn
NPOTUBOAENCTBISI neranu3aumm (OTMbIBaHUIO) AOXOAOB, MOMYYEHHbIX MPECTYMHbIM
nyTem, M UHaHCMPOBaHWIO Teppopuama baHk BripaBe MPUOCTAHOBWUTL AOCTYM K
onpeneneHHbiM  6aHKOBCKAM  ycryram € WCMONb30BaHWeM  MOBUITbHOTO
NpunoxeHusi / UHTepHeT-6aHKka, NpeaBapuTenbHO yBefoMuUB KnveHTa o6 SToM niobbiMu
focTynHeiMu BaHky crnocoGamu B3aumopeiicTeusi ¢ KnueHTom. Takoe orpaHuyeHve
ZocTyna K MOBUMBLHOMY MPUMOXEHWIO / UHTEPHET-0aHKy He MpensiTcTByeT npuemy BaHkom
ot KnueHTa Haanexalumm o6pasom ochopMIIeHHbIX PacyeTHbIX JOKYMEHTOB Ha GyMaxHOM
HocuTene 4epe3 otheneHnst BaHka B cooTBETCTBUM C [loroBOPOM GaHKOBCKOMO
obcnyxuBaHus.

10.11 B cBSI3M C TeM, YTO UHTEPHET M MOBWIbHASs CBA3b He SBMSIOTCA aBCOMOTHO 3aLLMLLEHHBIMY
KaHanamu cesiav, KnueHT NoATBEpKAAET, YTo MOHMMAET W NMPUHUMAET Ha cebsi Bce puUcky,
CBSi3aHHbIE C BO3MOXHbIM HapylueHnem 6e3onacHoCTu nepefadn Miobblx MOpydeHuit u
MHDOPMaLIMK C UCTIONb30BaHEM UHTEPHETA / MOBUITBbHON CBSA3N.

10.12 CTOpOHbI [OTOBOPUIUCE CYMTaTb NioGble 3MEKTPOHHbIE [OKYMEHTbI, MOAMMCAHHbIE
KnueHTom B nHTepHeT-6aHke 1 B nioboi apyroit  MHTepHeT-cucTeme banka npocToit
QNEKTPOHHOW Mnoanucblo  KnneHta, co3gaHHOM UM wCronb3yeMon B MOpsiake,
YCTaHOBIIEHHOM BaHKoM, paBHO3HaYHbIMKM [OKyMEHTaM Ha  GymaxHOM HocuTere,
NoAnMcaHHbIM COBCTBEHHOPYYHOM NoAnuckio KneHTa. KnveHT cornatuaeTtcst ¢ Tem, YTo
CO3[aHHbIi MM Naponb ANst BXOAA@ B WHTEpHeT-GaHK MMM OfHOPas3oBbiii Naporib,
BbiCbinaemMblii BaHkom KnveHnTy Ha Homep moGunbHoro TenedoHa, Gyper sBnsitbea
NPOCTON 3NEKTPOHHON noanuceto KnneHta npu ero BeegeHWW ANA  NOATBEPXAEHUS
3MEKTPOHHOTO [OKYMEHTa B MHTEpHeT-GaHke urv B NtoGoi Apyroil UHTEpHeT-cucteme
BaHka. VHTepHeT-6aHK Unu apyrast uHTepHeT-cucTema  baHka nposepsieT npaBurbHOCTb
BBEJIEHHOrO Mapors, U B Clyyae ero COOTBETCTBUS MHOpMaLmK, copepxkalleiics B
cucTeme, MOATBEPKAEHHBIA Napornem JMneKTPOHHbIA JOKYMEHT CYMTAETCsl MOAMMCAHHBIM
HenocpeAcTBeHHo KnneHTom. KnmeHT obsisaH cTporo cobniogaTb KoHMaeHUMansHOCTb
CBOEro Naporsi.

10.13 B onpefeneHHbIX Cryqasix MoBUIbHOe NpUIoXeHWe / MHTEpHET-6aHK unu niobas  apyras
VHTepHeT-cuctema BaHka MoXeT He 3anpaluvBaTh NOBTOPHOE BBEAEHWE Naposis A BXoAa
B MHTepHeT-6aHK U 0AHOPa30BOro Napors, Bbickinaemoro BaHkom Knventy Ha Homep
MOBUNbHOMO TenedoHa, Ans NOATBEPXKOEHUSI SMEKTPOHHOrO  [OKYMEHTa Mpu yCrioBuM
ycnewHoro Bxoga KrveHTa B MOGUIbHOE MPUIOXeHWe / UHTEpHET-0aHK Unu Apyryio
VHTepHeT-cuctemy Batka.

10.14 Anst noanucaHusa (B onpefensiemMbix baHkom criyyasix) aNeKTPOHHbIX JOKYMEHTOB Mo
CEeTAM 3MeKTPOCBA3M (BKIMOYasi COTOBYIO CBSi3b UM SMEKTPOHHYI nouTy) KnueHTt
NpuayMbIBaET 1 cooBLLaeT coTpyAHUKY BaHka / KoHTakTHOMY LieHTpY Naporib, KOTOpbIN
OyneT ABNATLCA €ro MpPOCTOW 3MEKTPOHHOW MOANUCLIO Npu obMmeHe (nNepepauye)
ANEKTPOHHBIMWU(-bIX) AOKYMeHTamMu(-0B) Mexay CTopoHaMu no CeTsaM 31eKTPOCBA3N.
OpHopa3oBbI Maponb, BbiCbinaembln BaHkom KnueHTy Ha Homep MoGunbHoro
TenegoHa, MoXeT Takke SIBNATLCA NPOCTON 3NEKTPOHHON noanuckio KnueHTta npu
obmeHe (nepegave) aNEKTPOHHLIMU(-bIX) AOKyMeHTamu(-oB) mexay CTopoHamu no
ceTsiM 9nekTpocBsan. MpoBepKy MPaBULHOCTU Mapors MPU MOMYHEHUN 3MIEKTPOHHOTO
AoKymeHTa oT KnueHTa (nognncaHnm anekTpoHHOro AoKyMeHTa KnmeHTom) no cetam
QMEKTPOCBS3N OCYLLECTBNISIET CUCTEMA, NPUHUMAIOLLAS SNEKTPOHHBIA [JOKYMEHT OT
KnuexTa, unu cotpyaHuk Banka / KOHTaKTHbIN LeHTp.

10.15 KnueHTy Bpemsi oT BpemeHu GyayT HanpaBnsiTLCsl MO CETSIM SMEKTPOCBS3N TEKCTbI Cornacuii

1 opobpeHnii (B T.4. Ha 06paboTky/nepeaady nNepcoHanbHbIX AaHHbIX), Tpebyembix Ans
ncnonHenust Bavkom ero o6s3atenscTB no [oroBopy 6aHKOBCKOrO 0GCNyXMBaHWS.
KnneHTy Heobxoaumo ByaeT noanuchbIBaTh Takue Cornacust B ykasaHHOM BbILLE NOPsiAKe.
B cnyyae otcytctBust cornacusi, Tpebyemoro oT KnueHtTa Ans  npedocTaBrieHus
onpeaeneHHoi ycryrn, baHk MOXeT He UMeTb BO3MOXHOCTW MPeaocTaBuTb KnneHTy
(M/vnn pepxatensim JOMOMNHUTENbHbIX KapT) Takytlo YCryry U, COOTBETCTBEHHO, B ee
npefoCTaBNEHUM MOXET BbITb OTKa3aHO (NPUOCTAHOBIIEHO OKa3aHue yenyru).

10.16 B uensix ucrionHeHusi TpeboBaHMin 3akoHoAaTenscTBa M obecrieveHnst GesaonacHoCTU
[leHexHbIX cpefcTB KnveHTa BaHk B pexume peanbHOro BpeMeHW B WHTepHeT-GaHke
ny6nukyeT (oTpaxaeT) MHMOPMaLMIO O KaaoW PacxXO4HOM onepauum no cyetam
KnuneHTa, coepLUIeHHON C UCTIONb30BaHEM 3M1IEKTPOHHOIO Cpe/cTBa NnaTtexa, nocne ee
COBEpLUEHUS.

10.17 My6nukaums (oTpaxeHue) B MHTepHeT-6aHke MHOPMaLMM O pacxoaHoW onepauun
no cyetam KnueHTa, COBEPLUEHHOW C WCMONL3OBAHWEM 3NIEKTPOHHOO — CpeacTea
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nnatexa, cuMTaeTcs AOMKHBIM MH(OPMUpOBaHWEM (yBedomrieHnem) KnveHta o
COBEpLUEHNN OrnepaLmn C WCroMb3oBaHUEM 3IEKTPOHHOTO CPeACTBa nnatexa B
COOTBETCTBUM C [JoroBOpoM 6aHKOBCKOro 06CnyxuBaHMs.

10.18 OnHOpa3oBbIi Napornb / Ko, aKTUBALMN MOXET ObiTb NonyyeH KnueHTom B reHepaTtope kozioB
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(B MOGUIBHOM  MpurioxeHuy). B MOBUNMBHOM  MPUMOXEHWN BMECTO  OAHOPa3OBOrO
naponsi/koga —akTvBauMu BBOOWTCA KM (koA AOCTyna) A reHepatopa kogos (B
MOGWIEHOM MPUTOKEHM).

Yar

YaT sBnsieTcs Monb3oBaTENbCKUM  MHTEPGECOM B MOGUIBLHOM  MPUIIOKEHUM,
no3sonsowmM  KnneHTy npoBoauTb onpefeneHHble 6GaHKOBCKMe onepauun
nonyyaTb AOCTYN KonpeaerneHHbiM 6aHkoBckum ycnyram Banka (Yepes onepatopa B
OHMNanH- unu B odhdornalH-pexume). YaT [OCTYNeH eXeAHEBHO U KPYrIoCYTOYHO (Mpu
Hanuunv y BaHka TeXHWYeCcKoi BO3MOXHOCTH).

KrveHT MoXeT BOCMONb30BaTbCsl YaTOM MOCTe COOTBETCTBYIOLLEN perucTpauny (B
MOBMIBLHOM MPUIOXeHUN / HTepHeT-6aHKe) Ans ero ncnonb3oBaHus. KnueHT cornatuaetcs
C TeMm, YTO YCMellHbl BXOf B MOOWIbHOE MPUNOXEHWe SIBMSIETCS Haanexaiuen u
[OCTaTouMHOW  UaeHTUdvKaumel KrveHTa u  MOATBEpXKAEHMEM MpaBa  MPOBOAUTHL
HaHkoBCKue onepalym no cyetam Knvexta B yate. Mpn pericTpaummv Ans UCNonb30BaHMS!
YaTa aBTOMaTV4ECKN aKTUBMpYeTcs cepBuc «Push-yBegomnexns».

BaHk camocTosiTensHO onpenensieT Habop GaHKOBCKUX orepaLyi U YCryr, AOCTYMHbIX B
vare, 6e3 kakoro-n1bo npeaBapuTensHOro yBeaomMneHus Knventa.

KnneHT MOXeT MCrionb3oBaTh YaT Arst NONyyeHns MHGopMaLM Mo CBOMM cHeTaM, a Takke
VHdopMaLmm o npepnaraemblx BaHkoM npopayktax, ycnyrax U cTaBkax, cooblueHust o6
yTpaueHHbIX MNW YkpafeHHbIX BaHKoBCKMX KkapTax, nepeBofa AEHEXHbIX CPefcTs u
NpOBEAEHMS MNaTeXeln Co CBOMX CHETOB B BaHke (ecrv AOCTYNHO) U Ast UCMONb30BaHUA
psiga ppyrux yenyr baxka.

OtBeThl Ha 3anpockl KnuneHTa, caenaHHble B YaTe B oddhraiiH-pexume, NpenocTasnstoTes
B YaTe C 3a/1epXXKkoi Mo BpeMmeHw. FOpuandeckne nocneacTaus Ans BaHka B CBA3N C Takum
3arMpocoM HacTynaloT nocrie MpouTeHus 3arnpoca ornepatopom baHka. Yeegomnexve
KnuneHta o Hamuuum oTBeTa ocyllecTBnsieTca nocpeactsom  cepsuca  «Push-
yBEJOMIEHNSY.

Cuctema onoBeLLeHus

Cuctema-ycryra «Cvictema oroBelLLeHu sy no3eonsieT KnueHTy nonyvaTe MHdopmaumio
o ero cyeTy 1 06 onepauusix no ero c4eTy B BaHke Ha coit Homep MoburbHoro TenedoHa.
[laHHas cuctema-ycryra npepocTaBnsietcs KnueHTy Tonbko npy yCrioBum ee onnatbl B
cooTBeTCTBAM C Tapudamm.

KnmneHT MOXeT 3aperucTpupoBaTthcst B CrCTEMe OMOBELLIEHNs Yepes UHTEpHeT-6aHK 1
BbiOpaTb NGyl U3 OKasbiBAEMbIX YCMyr OnoBelleHus.. CucTemMa  OrnoBeLLeHUst
aBTOMaTU4ecku NocbinaeT WHdopMmauuio no cyeTy KnveHTa w/vnu onepauusx,
NpoBOAMMBIX MO cyeTy, Ha Homep MobunbHoro TenedoHa, ykasaHHbli KnveHTom, B
opmaTe  KOpPOTKUX TeKCTOBbIX coobLueHuin (CMC). KnueHT oba3aH camocTosTensHO
obecneunts nopmepxky yHkumm CMC Ha cBoeM MOGWNBHOM TenedoHe, a Takke
nopanucky Ha ycnyry CMC y cBoero onepatopa MoburnbHoM cBsiau. KnnueHT yBeomIeH o
TOM, YTO OnepaTopbl MOOWITBLHOI CBSI3M MOTYT B3UMATh Nraty 3a nepeaady coobLUeHW B
opmate CMC, 1 cooTBETCTBYIOLLME pacHeTbl C OrepaTopoM MOBUMBbHOM CBS3W SBMSIOTCA
0653aHHOCTBIO KnneHTa. KnneHT MoxeT B Mnio6oii MOMEHT oTKasaTbCsi OT noboit yeryr
CuCTeMbl OMOBELLEHNsI Yepe3 UHTepHeT-6aHK.

B crysae BO3HMKHOBEHWSI puCka HECAHKLMOHMPOBAHHOTO WCrONb3oBaHNs  Cuctembl
OrOBELLiEHNs, a Taloke C YY4eTOM WMEIOLLUXCA TEeXHUYECKUX BO3MOXHOCTEW W/unn
orpaHnyeHuii baHk MOXeT NpYOCTaHOBUTL AOCTYN K OMpeAerieHHbIM GaHKOBCKUM yCryram
C ucronb3oBaHmemM CuUCTeMbl OMOBELLEHMS Ha nepwod, noka He OGyayT ycTpaHeHb!
COOTBETCTBEHHO ~PUCK €€ HECaHKLMOHUPOBAHHOTO WCTOMb30BaHUS W/MMK TEeXHUYECKVe
OrpaHWYeHusi, HanpyuMep MocriefcTust aBapum, c6os unm nepebost B 0BTy vBaHUM,
€BS3aHHbIX C 060PYJOBaHVEM, CUCTEMaMV NOAAYM AMIEKTPOIHEPTMN MIMIN TIMHUIA CBSI3VN I
ceTell, KoTOpble OGECTeYMBAIOTCS, MOAAOTCS, SKCMUTyaTUPYIOTCS UMMM OBCTyXUBaIOTCS
TPETBUMM NMLAMW, UMM [0 3aBepLUeHWsl TeXHUYEecKoro OBCTyXuBaHWs, kak C
npeaBapuTENbHBIM YBEAOMIIEHNEM, Tak 1 6e3 NpesBapuTenbHOro yBeaoMreHust KnveHra.
Takoe TexHW4eckoe NPUOCTaHOBIIEHWE AOCTyNa K ykasaHHOW ycryre He npensiTcrayer
focTyny k 6aHKOBCKMM ycryram ApYyruMU AOCTYMHbIMA B COOTBETCTBYIOLLMIA MOMEHT
criocobamm B COOTBETCTBUM C HACTOSILLMM  [10roBOpOM 6aHKOBCKOrO 06CIyXVBaHWSI.
KnueHT cornatuaeTtcst Ha nepeaavy pacnopsikeHun, NopyveHnit u/vnm nHdopmaumm
no kaHanam nepefayn CMC 1 3MeKTPOHHON MoYTe, OCO3HaBasi, YTO Takue KaHarbl
nepefayin MHGopMaLmMn He BCerga siBMsitoTcst 6e30macHbIMM, Y OCO3HAET BCE PUCKY,
CBsi3aHHble C BO3MOXHbIM HapyLUeHWeM KOH(WAEHLMANbHOCTY,  BO3HMKaloLLve
BCrEACTBUE UCTONb30BaHUS TaKNX KaHANOB nepeaayy MHopMaLni.

Bbinucka no cuety

Bbinuncka no cHeTY COCTaBMAETCS €XErofHO NO COCTOSIHMIO Ha KOHeL| kaneHJapHoro roga
(ecnn y KnneHta HeT notpebutensckoro kpeauta B baHke) unu exemecsyHo (ecnm y
KnueHTa ectb notpebutensckuin kpeauT B BaHke) Ha KOHCONMAMPOBaHHOW OCHOBE U
COLIEPXMUT MH(OPMALIMIO N0 BCEM CYeTaM, OTKPLITbIM Ha UMs KnueHTta B Banke («Beinucka no
cyeTy»). Bbinvcka no c4eTy cogepxuT uHcopmaumio 06 octaTkax Ha cvetax Knventa no
COCTOSHMIO Ha KOHEL| Neproza, K KOTOPOMY OTHOCUTCS Bbinvicka Mo cHeTy, a Takoke MHhopMaLmio



060 BCex onepaLusix, poBeAeHHbIX Mo cHeTam KnneHTa B COOTBETCTBYIOLLIWIA Nepuog,.

13.2 KnveHT BnpaBe B noboii MOMEHT 3anpocuTb Bbinucky Mo cyeTy 3a MpefLlecTByOLLMA
nepvio Yepes otaeneHus baHka.

133 KnmveHT obsidyeTcs TLIATENLHO MpoBEpsiTb Bbimucky MO cYeTy M He3aMemnmMTerbHO
yBefoMIsiTb BaHk O Harm4Mm oLMBOK, HETOYHOCTE WM BO3HWKHOBEHWM BOMPOCOB B
OTHOLLEHMN WHGOpMaLmK, coaepxalleiica B Beinucke no cuety. B crnydae ecrm BaHk He
rony4aeT Takoro yBefloMrieHust oT KnveHTa B TeYeHWe pas3yMHOro CpoKa, CHUTAETCsl, YTO
KnueHT cornaceH co Bceit MHcbopmaumen, ykasaHHo B Bbinucke no cyeTy.

134 TMocre pactopkeHusi [oroBopa 6aHkoBckoro obCnyvBaHus BaHk BrpaBe HanpaBnsiTb
KnueHTy yBenomneHve o BenuymnHe ocTaTkoB Ha cueTax KnneHta BMecTo Boinncku no cyeTy.

14. CpefHeMecsiuHble GanaHcbl No cyeTy U GanaHc Ha KoHel,
KaneHgapHoro mecsiua

BaHk B npaBe ycTaHaBnMBaTh TPeBOBaHNA OTHOCUTENBHO OBLLE CYMMbI AEHEXHbBIX CPeacTs,
koTopylo KrveHT —[omkeH noadepxuBaTb Ha CBOMX cyeTax B baHke B TeueHue kaxaoro
KarneHpapHoro Mecsia («CpeaHemecsiuHblii GanaHcy), oblueit CyMMbl AEHEXHbIX CPeacTs,
KoTopyto KIveHT JomkeH MopaaepuBaTh Ha CBOMX cveTax B BaHke B TeueHue 3 kareHmapHbIX
MecsileB («CpenHeMecsiuHbIn BanaHe 3a 3 Mecsiuar), U OBLUEN CyMMbl AEHEXHbIX CPEACTB,
KoTopyto KnneHT JomkeH MoaaepvBaTh Ha CBOMX cyeTax B BaHke Ha koHell MecsiLia («baraHc
Ha KoHeL| kaneHzapHoro mecsitay). CpeaHeMecsuHbln GanaHc, CpenHemecsuHblii 6anaHe 3a 3
Mecsiia M BanaHc Ha KOHeL KaneHaapHoro Mecsiua MMeHytotcst «ObsisaTenbHble GanaHchbly.
CpeaHeMeCsHHbIN 6anaHc paccHMTLIBAETCA MyTEM CIIOXKEHUS eXeHEBHbIX OCTATKOB AEHEXHbBIX
cpeacTs (Ha Havarno AHs1) 1o Bcem cyeTam KnveHta B BaHke B TeueHWe Mecsila 1 JeneHns 3Toi
CyMMbl Ha KONMYECTBO AHEI B COOTBETCTBYIOLLIEM MecsiLie. CpeiHeMecsiuHbIN GaraHc 3a 3 Mecsiia
paccunTbIBaETCs kak  cpefiHee 3HaueHve mexay CpeaHeMecsiHHbIMM GanaHcamu 3a nocriegHue 3
TNOMHbIX KareHaapHbIX MecsiLia. banaHc Ha KoHeLL kaneHaapHOro MecsiLia PaccHMTLIBAETCS MyTeM
CIIOXEHNS1 OCTATKOB  [IEHEeXHbIX CpefcTB no Bcem cyetam Krventa B BaHke Ha nocnegHwin
KaneHaapHbIA AeHb  MecsiLia, a Taloke CyMMbl CTPaXOBbIX MPEMMiA (B3HOCOB) MO HAKOMUTESbHbLIM
nporpavMmam CTpaxoBaHUsi, COOTBETCTBYIOLLVIM TPeGoBaHWAM HacTosiLLero nyHkTa. ObsisaTerbHble
GaraHchl BKIOYAIOT Takoke OCTaTKM Mo GPOoKepckUM cueTam 1 cyetam feno B BaHke. Paamepb!
OBsizaTenbHbIX GanaHcoB MOTYT pasriniaThCs B pasHbix nakeTax 6aHKOBCKVIX YCTyT, MpeariaraeMbix
BaHKoM, W SIBISITLCA YCrOBYEM MPEeNOCTaBIIEHIS COOTBETCTBYIOLLMX NakeToB GaHKoBCKMX ycnyr. B
crnyqae Hecobnoaenust KnueHtom Tpe6oBaHust o noaaepxaHumn ObsizaTenbHbIX 6anaHcos umnm
3r0ynoTpebrieHnst NpaBoM MpU  MONb30BaHUW  OrnpeJeneHHbIMA - OkasbiBaeMbiMu  KnneHty
ycnyramu, BaHk BripaBe N3MeHWTb NakeT 6aHKOBCKUX YCNyr MMM OTKa3aTbCst OT Oka3aHUst YCIyri
6e3 KoMMeHcaLmn BO3MOXHbIX YObITkoB KnneHTa. B criyyae nameHeHusi naketa 6aHKoBCKUX
yCnyr K ycriyram, okasbiBaeMbiM KnueHTy, NPUMEHSIOTCA MOMOXEHUs! HAacTOSILLMX YCroBUiA 1
TapudhoB  COOTBETCTBYHOLLETO NakeTa GaHKOBCKUX YCIYr ¢ MOMEHTa NPUHATUS BaHkom pelleHus
06 nameHeHWn. baHk nucbMeHHo yBeomrisieT KneHTa 06 n3meHeHUn naketa 6aHKOBCKVX YCryr.
Ecrm Ha MOMeHT uameHeHust naketa GaHkoBckux ycnyr Anst Knuenta Gbino BbinylleHo Gorblue
[OMONHATENBHBIX BaHKOBCKMX KapT, YeM MpesycMOTPEHO yCTaHaBrvBaembiM BaHkoM makeTom
6aHKkoBCkuUX ycryr, To BaHk BripaBe aHHyNMpoBaTb AOMONMHUTENbHyt0 BaHKoBCKkylo KapTy,
BbIMyLLEHHYIO MOCTeAHel Mo BpeMeHM.

15. Onnara ycnyr BaHka

151 KnneHT 06si3yeTcs ynnaumBaTb KOMUCCUM U UHble CBOpbI, ycTaHoBMeHHble baHkom  3a
GaHkoBckoe obcnyxvBaHve KnueHTa no Hactosiwemy [oroBopy 6GaHKOBCKOro
obcryxuBaHUst B COOTBETCTBM C Tapudamu, a Talke YCTaHOBMeHHble KpeauTHbiM
[fioroBopoM, [loroBopoM 0 BbIMycke W OBCNYXMBaHUM KPEeaMTHbIX kapT, Bpokepckvum
foroBopoMm, [lenosntapHeiM AoroBopoM, CornallieHeM O Mopsiake 3aKkroyeHus U
VICMIOSTHEHWS1  [IOTOBOPOB ~ CPOYHOTO  GaHKOBCKOTO BKIala M BaroTHOTO  OMLMOHA,
[oroBopom apeHabl GaHKOBCKOW s4erku (cevidha) v ApyriMm OroBOpamU, 3aKIioHEHHBIMU
mexay barkom n Knnexntom.

HacToswwwmm KnueHT aaeT cornacue (akuenT) Ha cnvcanne BaHkom B Cpoku, yCTaHOBIEHHbIE
HacTosLmM [loroBopoM GaHKOBCKOTO OBCHYXMBaHUSI U yKasaHHbIMW AOTOBOPaMM,  BCEX
KOMMCCHIA, MPOLIEHTOB Mo oBepApadiTy W MHbIX cOopoB, noanexawmx ynnare KnmeHtom
BaHky, koTopble ByayT cnuckiBaTbest BaHkom ¢ Tekyluero cyeta (cuetoB) KrnmeHta B
BaHke B pa3mepe noanexaluyx ucronHeHnio obsizatenscte Knuenta nepen baHkom Ha aaty
Takoro cnucanus. KnveHT 3apaHee AaeT akuenT Ha CrcaHue yKasaHHbIX Bbllle CyMM B
COOTBETCTBYIOLLME AaThl, U KrMeHT yrnonHomouvBaeT BaHk OCyLLEeCTBIISiTb Takvie CriMcaHust
[IeHeXHbIX CPEACTB C €ro cHeToB. Ha criyyait HeAOCTaTOYHOCTU [IEHEXKHbIX CPEICTB Ha cHeTe
KrineHTa, ¢ KoTOpOro noanexar CrmcaHuio KOMUCCHM U UHble  cBopbl, KneHT 3apaHee
faet BaHKy akuenT Ha nepeBOA Ha 3TOT CYET AEHEXHbIX CPEeACTB C APYrUX CHeToB
KrnveHTa, BKntovasi BaroTHbIE (M Ha KOHBEPTaLMIO NMEPEBOANMbIX  AEHEXHbLIX CPeACTB B
BasOTy CYeTa, C KOTOPOTo MOANEXaT CrIMCaHNI0 KOMUCCUMN U UHble COOpbI N0 0BMEHHOMY
Kypcy, ycTaHoBneHHomy BaHkom vnu LieHTpanbHeiM 6aHkom  Poccuiickoint ®epepaummn
(no BbIGOpy BaHka) Ha AaTy npoBedeHus onepauuun, ecnn 310 ByaeT Heob6XoAMMO), 1
aKLEnT Ha criMcaHue noanexaluyx ynnare KnueHToM komyccuii v cGopoB ¢ Apyrix cHeToB
KnueHTa, BKIOYasi BantoTHbIE (M Ha KOHBEPTALMIO AEHEXHBIX CPEACTB B BarkoTy KOMUCCAM
n cbopa no obmeHHOMy Kypcy, ycTaHoBrieHHomy BaHkom unm LleHTpanbHbiM GaHkom
Poccwiickoit eaepaumv (no Beibopy BaHka) Ha AaTy NpoBeaeHus onepaLiym, ecriv ato byaeT
Heobxoammo). CnivcaHve AeHexHbIx cpedctB BaHkom co cyeta (cyetoB) Knvewta, B
COOTBETCTBUV C 3apaHee AaHHbIM akuerTom KnueHTa, sSiBrsieTcst fOMONHUTENbHBIM CEPBICOM,
KoTOpbI BecrnaTHo mpefocTaenseTcs Ans yoobemBa  KnueHta B Lensix HepomyLleHus
yBenuueHus obsizatenscte KnvexTa nepen BaHkom.
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3ayeT BCTpeyHbIX TpeboBaHUM

KnveHT cornaluaetcsi ¢ Tem, 4To BaHk BnpaBe 1CMonb3oBaTh M0G0 OCTATOK AEHEXHDBIX
cpeqcTB Ha cyeTax KnveHTa B BaHke (He3aBMCVMO OT BaroTbl, B KOTOPOI BEAETCA TOT M
VHOW c4yeT) Ans 3aveTa AeHexHbIX obsisatensctB KrnveHta nepen BaHkom, cBsidaHHbIX C
KPeaUTOBaHWEM CYeTa, OrraToii ycryr GaHka, orniaToi NpoLEHTOB Mo oBepaApadiTy, KoTopble
He Obl UCTONHeHbl KnMeHTOM B COOTBETCTBMM C YCrOBMSIMM HacTosiwero [lorosopa
6aHKOBCKOro OBCINYXVMBaHWS UMK MHbIX [OTOBOPOB WM COMMALLEHWA, Ha OCHOBAHWM
KOTOpPbIX BO3HUKIM Takve AeHexHble obsisatensctBa KnuveHta nepen Bankom. Ons atmx
Leneit KnueHT ynonHomouveaeT baHk KoHBEPTUPOBATL [eHEXHbIe CPEACTBa, HaxoAsLLmecs
Ha cyeTax KrveHTa B TO WNM WHOVW BarnioTe, B BariOTy HEUCMONMHEHHOro KrneHTom
JeHexHoro  obsizatenbctBa KnveHnta nepen bBankom no  obmeHHomy - Kypcy,
ycTaHoBNeHHoMy BaHkom wnu LleHTpanbHbiM GaHkom Poccuiickoit ®epepauum (no
Bblbopy BaHka) Ha JaTy OCyLLeCTBEHWs KOHBEPTALMK.

MpoBepka nHcopmaumm, HabnroaeHne U 3anucb

KrveHT nofTeBepxxaaeT, 4to BCs MHpOpMaLmsi, NpeaocTaBneHHast M bakky B CBSBM  C
HacTosiLmM [loroBopoM GaHKOBCKOro obCrnyuBaHus, BkMtoYas uHdopmaumio o cebe,
npefcTasvTene KnveHTa, BbirogonprobpeTatene u GeHedvLMapHoM BriagensLie, SBrseTcst
TOYHOI 1 AOCTOBEPHON BO BCEX OTHOLLIEHWSIX, 1 0BSI3yeTCst HesameAnMTenbHO YBEAOMITSITL
BaHk 0 MioBblX U3MEHEHMAX B MHGOPMALWK, NPeAoCTaBneHHo uM Baxky. baHk Bnpase
TpeboBaTh NpeAcTaBneHust KnueHTom (ero npeacrasutenem) v nomnyyatb ot KnueHta (ero
npecTaBUTess) [JOKYMEHTbI, YAOCTOBEPSIOLLME JIMHHOCTb, @ Takke WHbIe [OKYMEHTBI,
NpeaycMOTPeHHbIE  [ENCTBYIOLMM 3aKOHOAATENLCTBOM B 0OOMAcT MpOTUBOAENCTBUSA
neranu3aumy  (OTMbIBaHWIO)  [IOXOAOB,  MOJSYYEHHbIX MPECTYMHLIM  MyTeEM, U
h1HaHCHPOBaHIIO TEPPOPY3MA U MPUHUMAEMbIMY Ha €70 OCHOBE HOPMATUBHBLIMM MPaBOBbIMM
akTamu LienTpanbHoro 6aHka Poccuiickoi depepaumm. sMeHeHne nepcoHanbHbIX AaHHbIX
KrveHTa, HeoBxoauMbIX Ans  ero WoeHTUdMKALMM B COOTBETCTBMM C TpeGoBaHUsIMM
3akoHopaTenscTea P, npoucxoaut nytem npefoctasnenns Knventom B BaHk 3asBneHus
10 ycTaHoBrMeHHow BaHkoM chopme. KnueHT cornaluaeTcsi ¢ Tem, Yto baHk Bripaee npoBepsiTh
VHbopMaLWio, NpefocTaBneHHyto KnveHTom, 1 yrnonHomouvBaeT baHk NpoBoaUTb Takue
npoBepKM, KoTopble BaHk cunMTaeT HeoBX0AUMBLIMM.

Henpegocrtasnenune Knventom BaHky o6HOBReHHo Hdopmaumm o cebe, npeacrasutene
KnueHTa, Bbirogonpriobpetatene 1 6eHeduLmMapHOM BriagenbLie Mo Mepe u3MeHeHuii (Ho B
nobom cryyae He pexe OfHOrO pasa B rof]) PacLeHMBAETCS Kak HEM3MEHHOCTb  paHee
npefoCcTaBrieHHbIX (YCTaHOBIEHHbIX) CBEAEHUN.

KrveHT cormalaetcst ¢ TeMm, 4To BaHKk BrpaBe OCYLIECTBNSITb BMAEO- W 3rEKTPOHHOE
HabriogeHe WM TeredioHHYI0 3amMcb B CBOMX MOMELLEHUSIX B LiEMsix obecrieveHust
6e30MacHoCT 1 HaJnexalLiero kayectsa obcnyxmsanus KneHta 6e3 AOMONHUTENBHOMO
yBefoMneHnst  KnmeHTa Wnv ero yronHOMOYEHHbIX MpencTaButeneit (npy atoMm KnveHTt
[IO/DKEH YBEIOMUTb  CBOMX YMOITHOMOYEHHbIX MPeAcTaBuTENelt 0 ToMm, 4To BaHk MoxeT
OCYLLECTBMATL Takoe HabrtoaeHe U 3anuck). KnueHT BblpakaeT cormacve C TeM, 4To
TenedoHHble, BWOEO- W JMEKTPOHHbIE 3amuMCUM  MOTYT UCTIONb30BaTbCsl B KauecTse
[10Ka3aTenbCTB MpU COBEPLLIEHWM NtOBbLIX NpoLieccyanbHbIX AEVCTBUI.

KnveHT cormalaeTcs ¢ Tem, 4TO BCe pasroBopbl M oblueHve Mexay KrveHtom wn
npencrasutenem BaHka yepe3 KoHTakTHbIA LieHTp ByayT sanucbiBatecs BaHkom B Liensix
obecreyeHns Ge30MacHoCTU U HaANeXaLlero KauecTBa yCryr U 4TO Takie 3anmci MoryT
VCMONb30BaTbCsl B KAYECTBE [OKA3aTeNbCTB MpY COBEPLUEHMM TMHOBbIX MPOLIECCyaribHbIX
[LelicTBUN.

CobnogeHne 3akoHogaTenbCTBa

KnveHT yBegoMrnieH O ToM, YTO GaHKOBCKME oOmepaLyv U yCriyrv, okasbiBaeMble BaHkom
KnunenTy, perynupytotca 3akoHopaTenbHbIMU M HOPMAaTUBHbIMKM akTamu Poccuiickoi
degepauum  (HekoTopble  BuAbl  OMepauMii  MOTYT — Takke  perynMpoBaTbCs
3aKOHOAATENbCTBOM — T€X MHOCTPaHHBIX rOCYAapCTB, B KOTOPbIX OHW MPOBOASTCA WUIu
obpabatbiBatoTcs). B cooTBETCTBAM C [EWCTBYIOLMM 3aKOHOAATEeNbLCTBOM Ha BaHk
BO3IMOXEH PSA KOHTPOSTbHBIX  (PYHKLMIA B OTHOLLIEHN HEKOTOPbIX BUAOB onepauuii Krvexta
(HanpvMep, ornepauuin C WHOCTPaHHON BarkoTOW, OfepauLuii C HanMYHbIMU  [AEHEXHBIMA
CpeAcTBaMM, a Taloke ornepaLuii, KoTopble MOTyT GbiTb OTHECEHb! K MOA03PUTENbHBIM) U
06513aHHOCTb  MPeAOoCTaBNsATb  Pa3nUuYHbIM - FOCYAAPCTBEHHBIM 1 MPaABOOXPAHUTESTbHBIM
opraHaMm MHopMaLmio O cdeTax U onepaumax Knvexta. Ona atvx uenen BaHk moxeT
reprognyeck 3arpalwvBate y KnveHTa  pasrnnyHble JOKYMEHTbI WWMM MUCbMEHHbIE
06BsICHEHVs1, 1 KNeHT cornallaeTest peaocTaBsATh VX Mo 3anpocy baHka.

KrnveHT cornaluaeTcs, 4To, ecrv, No MHeHuo bakka, nposeeHe kakoii-nbo onepaLymn no
cyeTy KrmeHTa MoxeT nosredb 3a COBON HapylleHre [eiiCTBYIOLLEro 3aKoHOAAaTenbCTaa,
BaHk BripaBe OTkasaTb U MPYOCTAHOBUTL MPOBEEHE TaKoii orepaLyv 10 TOr0  MOMEHTa,
roka KnneHT He NpeacTaBuT yaoBreTBopsitoLLe BaHK JOKyMEHTbI UIn Apyryto MHdopMaLyo,
KoTopasi MoxeT ObiTb 3aTpeboBaHa BaHkOM B CBS3W C npoBedeHWEM TOW UMM MHOM
onepauuu Knuenta.

B cnyyae HecobniopeHust KnmeHToM [eiicTBylOLLEro 3akoHoAaTenbcTBa, a Takke
TpeGoBaHWii, NpaBuUn 1 NpoLieayp, ycTaHoBneHHbIX baHkom, goctyn KnveHTta ko Bcem
pyHKUMAM BaHKOBCKON KapTbl, MHTEPHET-6aHka U KOHTaKTHOrO LeHTpa MOXeT ObiTb
aBTOMaTU4eCKN MpuocTaHoBneH BaHkom Ao ycTpaHeHust KnveHTOM COOTBETCTBYHOLLMX
HapyLLieHui B hopme U criocobom, npuemnembiMu Ans Baxka.
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Be3sonacHocTb

B uensx ucnonHeHusi TpeGoBaHWii 3akoHogaTenbCctBa M obecrieveHns 6GesonacHOCTU
[neHexHbIX cpeacTs KnnerTta BaHk BnpaBe HanpaensTh Ha Homep Mo6unbHoro TenedoHa
yBefomrenus B copmate CMC o kaxaoi pacxofHoin onepauuy no cqetam KnveHta,
COBEPLUEHHON C UCMOMb30BaHWeM 3NEKTPOHHOrO Cpe/CTBa NnaTexa (kak onpeaeneHo
B 3aKOHe), Nocre ee coBeplueHusi. [laHHOe yBEAOMIIEHUE B 3NIEKTPOHHOM ¢hopmarte
[IOMOJSTHUTESBHO MOXET BbITb HaNPaBIEHO Ha ykasaHHbI KIMeHToM appec  9MeKTPOHHO
MoYThI.
19.2 KnueHT obsisyetcs npepocTaButb BaHKy AeiicTBUTEnbHbIM Homep MoGWnbHOro
Tened)oHa POCCUIACKOrO onepatopa W oBecneunTb MOCTOsHHYIO AOCTYNHOCTL Homepa
MoGunbHoro TeredpoHa Ans npuvema cooblueHuin B cpopmate CMC. KnmeHT Hecet
OTBETCTBEHHOCTb 3a MOASIMHHOCTL HoMepa MoGubHOTo TenedoHa, a Taloke 3a CoCTOosH1E
W COXPaHHOCTb  MAEHTU(UKALMOHHOTO Mofynsi aboHeHTa, Wcrorb3yeMoro  Ans
naeHTUdmkaummn aboHeHTa Homepa mobunbHoro TenedoHa («SIM-kapTay). KnveHT o6si3aH
He poryckatb co3gaHust aybnukatoB (knoHoB) SIM-kapTbl, a Takke MomnyyeHus,
MCnonb3oBaHUs U 3ameHbl SIM-kapTbl uunm Homepa MoBunbHOro TenedoHa TpeTbUMM
mvuamu. B cnyyae 3ameHbl SIM-kapTbl KnneHT 06sizaH HeaameanuTenbHO yBeaoMUTb 06
9TOM BaHk Yepes KOHTaKTHbIN LIEHTP.
BaHk wucronb3yeT  npepocTaBnieHHbii  KriveHTom  Homep  mobunbHoro — TenedhoHa,
cogepxalumiics B cuctemax baHka. B cnyyae oTcyTCTBMS AEACTBUTENLHOMO U NOAMMHHOMO
Homepa moBunbHoro TenedoHa y baHka foctyn KnveHta ko BceM dyHKUmsiM BaHkoBckomn
KapTbl, MHTEpHET-6aHka 1 KOHTaKTHOrO LIEHTPa MOXeET ObITb aBTOMATUYECKN MPUOCTAHOBIEH
BaHkom, a BaHkoBckasi kapTa MOXeT ObiTb He BbinylleHa. B criyyae 3ameHbl Homepa
MoBunbHoro TenedoHa KnveHT obsisaH HesamennmTensHo yBeaoMnt 06 aTom BaHk yepes
€ro OTAereHne, HTepHeT-6aHK 1 KOHTaKTHbIN LIEHTP B YCTaHOBIEHHO baHkom dopme.
KnmneHT [omkeH eXeaHEBHO B MHTEpHET-6aHKe NpOBEPsiTb COCTOSIHUE BCEX CBOWX CHETOB,
BKMIOYAs OCTATOK MO CHETy, AOCTYMHbIM GanaHc Mo cyeTy, onepauun Mo Ccuyety,
3abMOKMPOBaHHbIE  (3aMOPOXEHHblE) CyMMbl  OMepauuii, U  HesamearuTernbHO
yBeJoMnsiTb  BaHk 0 Hanmuuum oLMBOK, HETOYHOCTEN UMM BO3HUKHOBEHUM BOMPOCOB B
OTHOLLIEHUN UMHOPMALIMK, cofiepXalLieiics B MHTepHeT-6aHke.
BaHk BnpaBe ucnonb3oeaTts Homep MobunbHoro TenedoHa no cBoeMy yCMOTPEHUIo  Anst
obecrieyeHs JOMOINHUTENBHOM 6e30MacHOCTL, B T.4. NPY UCMIONB30BaHUW BaHKoBCKOI KapTbl,
WHTEpHeT-GaHKa 1 KoHTakTHOro LieHTpa. KnneHT obsisaH cobrntoaats Bee TpeboBaHus BaHka
[Ans obecrieyeHmnst 6e3onacHoCTn.
B cnyuae otcyTcTBus no cyeTam Knuerta B BaHke B TeueHne 180 (cTa BocbMuaecsTvt) AHen
onepaLuit, OCYyLLECTBEHHbIX MPU y4acTumn KnueHTa, Aoctyn KnveHTa ko Bcem hyHKUMSIM
BaHkoBcKoii KapTbl, MHTepHeT-6aHka 1 KOHTaKTHOTO LieHTpa MOoXeT BbiTb  aBToMaT4ecku
npuocTaHoBreH baHkom. MMpy 3aTomM ecny Gbin MPUOCTAHOBMEH AOCTYNM K cyeTam, To
BOCCTaHOBJIEHME JOCTYMa MOXHO NPOM3BECTN Yepe3 MHTEPHET-GaHK.
[ns 6e30nacHOro MCMonb30BaHWA BMEKTPOHHOMO CpeacTBa nnatexa KnueHT obssaH
BbIMOMHSATL HWXKECNeaylowme pekoMeHzauu. KnueHT yBefomrieH O ToM, YTo mpu
HEBbINOIHEHMM  YKa3aHHbIX PEKOMEHOALMIA  WCrONb30BaHWEe  JNIEKTPOHHOTO  cpeacTBa
nnartexa He siBrsieTcA GesonacHbiM. B criydae HeBbinornHeHUst  KnueHTOM ykasaHHbIX
pexoMeHaaLmin KeHT HeceT eaMHONMYHYIO OTBETCTBEHHOCTb 3a BCE  MOCMEACTBUS CBOMX
[LencTBUiA. KnueHT yBeAOMIIEH O TOM, YTO NP HEBO3MOXHOCTM BbIMOSHEHUS] C €10 CTOPOHbI
BCEX YKa3aHHbIX PEKOMEHAALMIA 715t 0BGecreyeHIsi COXPaHHOCTU CBOWX [IEHEXHbBIX CPEACTB
KnneHTy crieayeTt ocyluecTBnsTb 6aHKOBCKVe onepaLmm B oTaeneHnsx Baxka.

Mpwv nonyyeHnn coobieHus B copmate CMC KnueHT pormkeH y6eauTbes, YTo Takoe

COO0BLLIEHVe MOCTYNNIO MMEHHO OT BaHKa 1rnu yroTHOMOYEHHOTO UM FuLia.

Mpu atom ecnu:

— coobLueHre NocTynuno He oT baHka UK yNoNHOMOYEHHOTO UM NULa, Uik

— 3anpaluveaemble B coobLieHnn aelicTBus TpebyloT cpoyHoro oTBeTa KnueHta, unmn

— TpebyeTcst NpefocTaBUTb, OGHOBUTL UM NOATBEPAUTL MEPCOHarbHYIO MHKOPMaLIMIO

KrveHTa, BKntovast AeBrYbIo chamunuio matepu unm kogosoe croeo, MYH, TMNWH, Homep

TenedoHa, PeKBU31TbI GaHKOBCKOI KapTbl, UMS1 MOMb30BAaTENs, Naposib U T.4., Ui

— coobLueHre coepkuT (opMmy Ans BBOAA NEpCOHanbHOW MHopMauuu Knuenta, unm

— B COOBLLEHNM COAEPXMUTCS MHGOPMALIWS O TOM, YTO Ha c4eT KnneHTa HeoxuaaHHo ans

HEro NocTyNuIy IeHeXHbIe CPEACTBa, U

— B COOGLLEHUN COAePXUTCS Npocbba BOWTU B UHTEPHET-6aHK Mo ykasaHHO CCbike,

vnn

— coOBLLIEHME MOCTYNIIO He € ohrLmMarbHoro TernedoHHoro Homepa baHka, KoTopbin

ykasaH Ha ocuumansHom caite BaHka B ceTn VIHTepHeT,
HT He [JOIDKEH OCYLLIECTBMSATb Kakux-nbo OEedCTBUM B COOTBETCTBUM C HWUM. KnveHT

[OIKeH HesameanmMTenbHo coobmTb B BaHK O nocTynneHum Takoro cooblueHust Yepes
KOHTaKTHbI LIeHTp.

[Mpu nocTynmneHn cooBLLEHNS O HECaHKLIMOHMPOBAHHOM BXOZIE B UHTEPHET-6aHK KnneHT formkeH
He3ameanuTenbHO coobLmTs 06 aTom B BaHk Yepe3 KOHTaKTHbIN LieHTp.

1972

Mpun nonyyYeHun coobLUEeHWst MO 3MeKTPOHHOW noyTe KnueHT pomkeH ybeawtbes, YT
Takoe CooBLLEeHMe MOCTYNUIO MMEHHO oT BaHka 1Nk YMoNHOMOYEHHOTO UM NnLa.

Mpw aTom ecnu:
— coobLeHre NocTynuno He oT baHka MK YNoNHOMOYEHHOTO UM N1, Uin
— 3anpaluveaemble B coobLieHnn aericTBus TpebyloT cpoyHoro oTBeTa KnueHta, unmn
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— TpebyeTcs npeaocTaBuUTb, OGHOBUTL UMM NOATBEPAUTL MEPCOHAbHYIO MHEOPMALIMIO
KnveHTa, BKntovas Aesunybio hammnumio matepm unu kopgosoe cnoeo, MNH, TMNWH, Homep
TenedoHa, PeKBU3NTLI GaHKOBCKOI KapTbl, MMS MOMb30BaTENs, Naposib U T.4., Ui

— coobLueHne cofepxuT (opmy Ans BBOAA NEPCOHanbHON WHdopmauun Knuenta, umm

— B COOBLLIEHUN COAEPXMUTCS MHGOPMALWIS O TOM, YTO Ha c4eT KnneHTa HeoxvaaHHo Anst
HEro NocTynuIy IeHeXHbIe CPEACTBa, U

— B COOGLLEHNM COAEPXNTCA NMpocbba BOWTU B MHTEpPHET-6aHK Mo yka3aHHO CCbike,
vnn

— coobLLEeHNE NOCTYNUMO He C obmLMaribHOro aapeca NeKTPOHHOM noYTsl baHka,
KOTOpbII yKa3aH Ha odmumansHoM caiite baHka B ceTv IHTepHeT, unn

— B COOBLLEHUM coflepXUTCS Npocbba NepenTu Ha kakoi-nnbo caiT B ceTn MIHTepHeT
no yKa3aHHOW CCblifke, nu
— COOBLLEHME COLEPHUT SIBHbIE OneyaTkv U opdporpacprieckme oLLMBKH,

KnneHT He [OIpKeH OCYLIECTBNSATL Kakux-nbo AeNCTBUA B COOTBETCTBUM C HWUM. KnneHT

[OIDKEH HesameanmMTenbHo cooblmTb B BaHK O nocTynrneHun Takoro cooblueHust Yepes

KoHTaKTHbI LIeHTp.

Mpu nocTynneHny cooBLLEHNs1 0 HeCaHKLIVIOHMPOBaHHOM BXOAE B MHTEPHET-6aHk KnneHT 06sizaH

He3ameanuTernbHO coobLmTs 06 aToM B BaHk Yepe3 KOHTaKTHBbIN LIEHTP.

19.7.3 TMpw nocTynneHum 38oHKa no TenedoHy KnueHT fomkeH y6eanTbesi, YTO Takon 3BOHOK
TMOCTYMMI MMEHHO OT BaHKa 1Ny yNonHOMOYEHHOTO UM JLia.

Mpn aTom ecnu:

— TpebyeTcst NPeAOCTaBUTL UM HasBaThb JEBUHLIO (PaMUIIO MaTEpPU UM KOJIOBOE CIIOBO,
KPOMe CryyaeB, koraa TenedOHHbIN 3BOHOK MOCTYnNMn ¢ Homepa TenedoHa bakka,
yKasaHHOro Ha oduumansHoM cainte baHka B ceTn VHTepHeT, C uenbio akTuBauum
BaHKoBCKoW KapTbl, koTopasi noryyeHa KnMeHToM, HO eLLie UM He akTUBMpoBaHa, Ui

— TpebyeTcs npeaocTaBuTb Ui HaseaThb MUH, TMWH, ums nonb3osatens, napornb,

KnueHT He pomkeH pasmalate MepcoHanbHylo UHopmaumio. KnueHT — JomkeH

HesameanuTenbHO coobwmuTb B BaHK O MOCTYNNEeHMM Takoro 3BOHKA WM MHOrO

noJo3pUTENbHOrO 3BOHKA Yepe3 KOHTaKTHbIN LieHTp.

[ins cBsisn ¢ baHkom KnueHT 06513aH 1cnonb3oBaTh TONbKO HOMepa TenetoHoB baHka, ykasaHHble

Ha odmumansHoM caite baHka B ceTu VIHTepHeT.

19.7.4 Tlpn MCMONB30BaHWUN MHTEPHET-6aHKa KneHT JormkeH ybeauTbesi, YTO OH HaxoauTes Ha
NOANVHHOM ochvLmarnbHoM caite BaHka B ceTu MHTEpHET M KomnbloTep (UrM WMHOE
YCTPOWCTBO), C KOTOPOrO OCYLLECTBRSIETCS AOCTyn K ceTn VIHTepHeT, He coaepxut
HUKaKVX BUPYCOB, BPEAOHOCHBIX MPOrpamMM W NpOrpamm, OCyLLECTBISIIOLLMX nepexsat
1 nepepady AaHHbIX C KOMMbIOTEPA, @ Takke OTCYTCTBYET HECaHKLIMOHMPOBAHHbI AOCTYN
K KOMMbIOTEPY U3 CETV MIHTEPHET Nk nokarbHoi CeTU.

He fonyckaeTcs ocyLiecTBAATL BXOA B MHTEPHET-6aHK ¥ MCnonb3oBaTh ero, ecru:

— cailT B ceTn VIHTEpHET He ABNAETCA NOANMHHBLIM OULManbHLIM caiTom bauka, umm

— KnneHT camocTosTenbHO He ykasblBan agpec caiita baHka B COOTBETCTBYtOLLEM Mone
6paysepa, U AoCTyn Ha cainT Gbin OCYLLECTBEH MO KaKon-nbo coblrnke, Unn

— KOMMbIOTEP (MMM MHOE YCTPOMCTBO), C KOTOPOrO OCYLLECTBMSIETCA AOCTYM K CeTn
VHTepHeT, CopepXuUT Kakoii-nnbo BMPYC, BPEOOHOCHYIO MpOrpaMMy Wrvi mporpammy,
OCYLLECTBIISIOLLYIO NepexBaT 1 nepefady AaHHbIX C KOMMbloTepa, U

— MMeeTCA  HECaHKLMOHMPOBAHHbIA [OCTYM K KOMMblOTEPY U3 CETU WHTEpHET umu
TIOKarnbLHOM ceTu, unn

—cant BaHka He paboTaeT B 3alUMLLEHHOM peXVMe, UIM Ha UHTEPHeT-CTpaHule
OTCYTCTBYET COOTBETCTBYIOLLMIA CUMBOI 3aMKa, Unu

— 3anpawwusaetcs TMH.

Maponb Ans gocTyna B UHTEpHET-6aHK JOMmKeH BbiTb HAZEXHbIM, UTODbI €r0 HEBO3MOXHO BbINo

yragatb unu nogobparb, cocTosTb 13 6yks 1 LMdP, copepxaTh 3arnaeHble 1 CTPouHble  BykBbl,

BKIOYaTb He MeHee 6 cumBOmoB. He fonyckaetcs 3anvcbiBaTb WM Kakum-mbo obpasom

pasmalLaTb naporib ANis AOCTyrNa B MHTEPHET-6aHK. KIeHT [OMmKeH perynsipHo MeHsiTb  Naporib

Ans ocTyna B UHTepHeT-6aHK (He pexe oaHoro pasa B 60 AHel), Npy 3TOM Naporb He [oMMKeH

noBTOPsTLCS. He [onyckaeTcsi OCYLIECTBNATL BXOA B MHTEpHET-OaHK M UCMOMNb3oBaTb €ro C

KOMMbtoTEPa OBLLEro Morb30BaHWUst UM B MECTax, B KOTOPbIX AOCTYN K CeTU UHTepHeT sBnsieTcs

ob6LWmMM, a Takke B MPUCYTCTBMM MOCTOPOHHUX NuL. [Mpu Bxofe B MHTepHeT-BaHk KnveHT obssaH

NpoBEpUTL [aTy W Bpemsi MOCTeHero BXxOfa B WHTEpHET-0aHK M B Criydae oGHapyeHus

HECaHKLMOHVPOBAHHOTO OCTyMa K cUCTeMe HesaMernMTenbHO coobwmTs 06 3ToM B BaHk Yepe3

KOHTaKTHbIN LeHTp. KN1eHT JOrkeH OCYLLECTBIATL BbIXOA U3 MHTEPHET-6aHka B COOTBETCTBUM C

YCTaHOBIEHHbIMM Mpoueaypamun. He fonyckaeTcs 3akpbiBatb  Gpaysep, npeasaputensHoO He

OCYLLECTBVB BbIXOZ, U3 HTEepHET-6aHKa. Ecnv KnueHT He  ocyLLeCTBRsiN BXoZ, B MHTEpHET-0aHK, Ho

Tp1 3TOM MOMy4MI coobLLIEHVE O BXOAE B UHTEpHeT-6aHK, OH 06513aH He3ameAnMTENbHO COOOLLMTL

06 atom B BaHk Yepe3 KoHTakTHbI LieHTp. Ecrv naponb Ans AocTyna B MHTEpHeT-6aHK Obin

cKkoMmnpomMeTpoBaH, KnmeHT 06s3aH HesamepnuTensHo coobumte 06 atom B BaHk yepes

KoHTaKTHbII LIeHTP.

BaHk BripaBe cobupaTth Mtobble JaHHble O KOMMbLIOTEpPE, C KOTOPOrO OCYLLECTBISIETCS BXOL, B

nHTepHeT-6aHk. Mo TpeboBaHuio BaHka KnueHT cornallaeTcs yCTaHOBUTL MPOrpamMMHbINA areHT

Ha KOMIbIOTEP, C KOTOPOTO OCYLLIECTBIISIETCS BXOA, B MHTEpHET-6aHK, W/ aBTopr3oBaTh Yepes

KOHTaKTHBIA LIEHTP WM WHBIM YCTaHOBNEHHBIM CMOCOBOM  WCMONb30BaHWe — Kakoro-nbo

KOMMbIOTEPA, C KOTOPOrO OCYLLECTBIINETCS BXOZ, B UHTEPHET-0aHK.

19.75 [Mpu nonyyeHun BaHkoBCKoi KapTbl KNMEHT formKkeH He3aMeAnuTenbHO noanmcaTb ee
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Ha ofparTHoit cTopoHe. KnueHT [omkeH Bcerda [fepkaTb BaHkoBCkylo KapTy B
HEeAOCTYMHOM ANs TPeTbUX WL, MEcTe U He AOMyckaTb €€ HEeCaHKLVMOHWUPOBAHHOTO
CTIONb30BaHUA  TPETLUMM SMLamu. BaHkoBckas kapTa [oMmKHa UCMONb30BAaTLCS CTPOTO
no HasHaueHuto. KrmeHt AOIMKEeH He A0nyCckaTb WCMOoNb30BaHWA YEKOB WU OpYyrnx
AOKYMEHTOB, Ha KOTOpbIX YyKa3aH HOMep BaHkoBcKoit KapTbl wvnu cyeta B SEHKe,
NOCTOPOHHNUMU N @M. KnVIeHTy pekomMeHayeTCA He pa3Mellatb Ha OCHOBHOM TeKyLLieM
cueTe (TekyLem cyeTe Ans pacqeTos o BaHkoBckoi kapte) KnveHta B BaHke AeHEXHbIX
cpeacTs Gorblue, Yem ByaeT Heobxoammo KnneHTy B Grivbkariluee Bpemsi Arsi COBEPLUEHUS
oriepaumii ¢ ncnonb3oBaHnem baHkoBCKo KapTbl.

KrveHTy pekomeHOyeTcsi Mpy  WCMOMb30BaHUM BaHKOBCKOW KapTbl  MOMb30BaTLCA
6aHkomaTamu BaHka. B cryyae ucnonb3osaHus 6aHkoMata apyroro 6aHka BaHk He HeceT
OTBETCTBEHHOCTU 3a 6E30MacHOCTb UCTONb30BaHWs Takoro GaHkomata. He Jonyckaetcst
ucronb3oBaTh OfHY U Ty ke BaHKoBCkylo kapTy Anst JocTyna B MOMeLleHve, rae
HaxoauTcs 6aHkoMmar, 1 Ans paboTs! ¢ 6aHkomaTom. Mpu nonb3oBaHMn 6aHkomaTom KnineHT
[onxeH yb6eauTbes, YTo GaHKoMaT HaxoauTcsi B 6e30nacHoM MecTe U He COAepMUT
HUKaKNX [IOMOSTHUTENbHBIX YCTPOVCTB, HE COOTBETCTBYHOLLMX KOHCTPYKLMW BaHkomaTa uin
pacronoxeHHbIx B MecTe Habopa MH-koga, B MecTe npuema GaHKOBCKOM KapTbl Unu B
Ko3blpbke GaHkomata. He fomnyckaeTcs Nonb3oBaTsCst GaHKOMATOM, €CIM OH HaxoaWTCs B
HebGe30macHoOM MecTe WIW COAEPXMT Kakoe-Mbo AOMOMHUTENbHOE YCTPOWCTBO, He
COOTBETCTBYHOLLIEE KOHCTPYKLMM BaHKoMaTa U pacrnonoxeHHoe B MecTe HaGopa MH-
Koja, B MecTe npvema GaHKOBCKOW KapTbl UMK B ko3blpbke GaHkomata. He crepyet
nonb3oBaTbCst 6aHKOMATOM, €Cri B HENOCPEACTBEHHOM BIM30CTN OT Hero HaxopsTes
nocTopoHHue ruua. KnueHt pomkeH Habupate MWH Ha knaBuatype 6GaHkomata
HECKONBbKUMM MarbLiamMy — GbICTPbIMM  ABWKEHWSIMU, MPUKPbIBas Knaeuatypy Apyron
PYKOVA.

Mpy vcnonb3oBaHUK AaHHbIX BaHkoBcKoW kapTbl B ceTn WHTepHeT KnveHT pormkeH
y6eauTbCS, HTO OH HaxoaNUTCs Ha 6e30MacHOM caiiTe 1 KOMMbIOTEP (MM MHOE YCTPOCTBO),
C KOTOPOrO OCYLLECTBNSETCS AOCTYN K ceTU VIHTEpHET, He COAEePXMT HUKaKNX BUPYCOB,
BPEAOHOCHBIX MPOrpaMM 1 MporpamMM, OCYLLECTBASIOLLMX NepexsaT W nepeaaqy AaHHbIX
C KOMMbIOTEpPa, a Takke OTCYTCTBYET HECAHKLIMOHMPOBAHHbIN JOCTYN K KOMMbloTepy
13 ceTn VIHTEpHeT Unun nokansHoOM ceTu.

He nonyckaetcs ncrnonb3oBaTb faHHble BaHKOBCKOM KapTbl B ceTn VIHTepHeT, ecrin:

— cailT B ceTu WHTepHeT He siBnsieTcs 6e3onacHbIM, unn

— KOMMNbIOTEP (MMM WMHOE YCTPOMCTBO), C KOTOPOrO OCYLLECTBMSIETCA AOCTYM K CeTn
VHTepHeT, coaepXuUT Kakoii-nnbo BMPYC, BPEOOHOCHYIO MporpamMMy Wrv mporpammy,
OCYLLECTBNSAIOLLYIO NepexsaT 1 nepeaady AaHHbIX C KOMMbIOTEpa, Unn

— MMeeTCs  HECaHKLMOHMPOBAHHBIA [OCTYM K KOMMbIOTEPY U3 CETU MHTEpHET unu
nokansHow ceTu, unu

— caifiT He paboTaeT B 3alLMLLEHHOM PEeXUMeE, WM Ha WHTEPHET-CTPaHuLie OTCyTCTBYyeT
COOTBETCTBYIOLLMI CUMBOI 3aMKa, I

— 3anpawwusaetcs MNH.

MH 1 TNWH pomkHb! BbITb HAAEXHBIMK, HTOBbI MX HEBO3MOXHO GbINO yrapaTk Unu nogoGparb.

He ponyckaetcs 3anucbiBaTh Mnu Kakum-nnbo obpasom pasrmatuats MAH v TIH. KnveHT gormkeH

perynsipHo MeHsTe MWH 1 TMWH (He pexe opHoro pasa B 60 aHen), npu atom MAH v TMIWH  He

[OMKHbI MOBTOPSTLCS.

He ponyckaeTcst ucnonb3oBath AaHHble BaHKOBCKOM KapTbl B ceTu VIHTepHeT ¢ koMnbloTepa

o6LLero Nonb30BaHus UK B MecTax, B KOTOPbIX AOCTYN K ceTu MHTepHET siBnsieTcs o6Lmm,

a Takke B MPUCYTCTBAM  MOCTOPOHHWX nuu. [lpy  oBHapyxeHun nNpuU3HaKoB

HECaHKLIMOHMPOBAHHOTO MCrONb30BaHNsi BaHKOBCKOM KapTbl MM ee faHHbIX KnneHT obsisaH

HesameanuTEnbHO CoobLMTL 06 3ToM B BaHk Yepe3 KOHTakTHbIM LieHTp. KnueHT pomkeH

OCYLLECTBIISATb BbIXOZ, M3 CUCTEMbI ONMaThl C UCMOMNb30BaHNEM [JaHHbIX BaHKoBCKOM kapTbl B

ceTn VIHTepHeT B COOTBETCTBUW C YCTaHOBMEHHBIMM MpoLieaypamu. He gonyckaetcs 3akpbiBaTb

6paysep, npeaBapuTeNbHO He OCYLUECTBMB BbIXOA M3 cucTeMbl onnaTbl. Ecnn KnueHT He

OCYLLIECTBIISAN Onepauuin ¢ ucnosb3oBaHnemM BaHKOBCKOM kapTbl, HO NpW 3TOM MOMy4Kn

coobLeHve 06 onepauumn, oH  06si3aH He3amMeanmMTENLHO coobLWUTL 06 3Tom B BaHk yepes

KonTtaktHbi uenTp. Ecrm MAH - vnn TMNAH ctanu unu mornmn cTate M3BECTHBI TPETBUM NULAM

vwnu ecnu bBaHkoBckas kapta He  Obina Bo3BpalleHa GaHkomatoMm, KnveHT o6sisaH

HesameanuTensHO coobLLUMTL 06 3ToM B BaHk yepe3 KOHTaKTHbI LeHTp.

19.8 Ecrm KnueHT He ocyLLeCTBNAN Kakytlo-nnbo onepauuio Mo CHeTy, HO MpW 3TOM MoMyumn
cooblLLeHre (eMy CTano W3BECTHO) O TaKoW HecaHKLMOHWPOBaHHOW (coBeplueHHon 6e3
cornacvs KnuerTa) onepauum, oH 06si3aH HesameanmTenbHo coobumTe 06 aTom B BaHk
yepe3 KoHTakTHbIN LieHTp. B crydae yTpaTbl SMEeKTPOHHOTO CpefcTBa mratexa umnm ero
vcrornb3oBaHus Ges cornacusi Knenta, KnveHT obsisaH MpefcTaBuTb HErocpencTBeHHO B
BaHk cootBeTCTByIOLWEE YyBedomrieHne no opme baHka B mmMcbMeHHON  dopme
HesameanmMTenbHO nocrne obHapyXeHus dhakTa yTpaTbl 3MeKTPOHHOro cpeacTsa nnatexa
wunn  ero ucnonb3osaHus 6e3 cornacusi KnneHTa, HO He nosgHee AHA, criedytoLLero 3a
[HeM HanpaeneHust BaHKoM YBEJOMIMEHWS O COBEpPLUEHHON HECaHKLMOHVPOBaHHOM
orepauuu. B uckniounTenbHbIX criyuasix, korda BaHk npusHaeT yBaXWTENbHOWM MpUUMHy
nporycka  ykasaHHOro cpoka Mo OBCTOSITENbCTBaM, CBS3aHHBIM C JIMYHOCTBIO KriveHTa,
yBegomrieHne KnveHTa MoXeT 6biTb paccMoTpeHo BaHKkoM, Ho npu 3ToM B NtoboM criydae
Takoe yBe/IoMrieH1e [I0MKHO BbiTb NPeACTaBNEHO HenocpeacTeeHHo B baHk He nosgHee 14
(YeTblpHaaUaTH) OHE C MOMEHTa HanpaBrieHust baHKoM yBeOMIEHUS O COBEpLLEHHOM
HeCaHKLMOHMPOBaHHOM onepauun.

19.9 KnneHT eanHONMYHO HeceT OTBETCTBEHHOCTL 3a COBMIoeHMe BCEro Yka3aHHOrO Bbillie
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B HacTosiLeM pasjerne nopsiika WCMomnb3oBaHWs 3NIEKTPOHHOMO CpeacTBa nnatexa. B
criyqae HapylleHusi nopsiika WUCMONb30OBaHWA 3MEeKTPOHHOrO CpefcTBa  nnaTexa,
NoBIeKLLero 3a co6oi CoBepLUIEHIE HECaHKLIMOHMPOBaHHO onepaumm no cyeTy KnveHTa,
OTBETCTBEHHOCTb 3a NOCNEACTBUS COBEPLLEHNS! TaKoi HECAHKLIMOHMPOBAHHOW onepawum
HeceT KnuneHT.

19.10 Ans onepauuii No CHATUIO HANMYHbIX AEHEXHbIX cpeacTs B 6aHkomaTax B Tapudax
YCTaHOBMEH NMUMWUT CHATUA Hann4HbIX Yepes 6aHkomart. baHk He npUHUMAET NpeTeH3nn
KnueHTta no onepaumsim Ha o6LLyto CyMMy, NPeBbILLAIOLLYIO YKa3aHHbI AHEBHON NUMUT
CHATUA Ha JNNYHBIX yepes 6GaHkomar. Bo BCexX cny4vasax coBepLieHns
HeCaHKLMOHMPOBaHHbIX onepauuii no cyetam Knventa B BaHke KnmeHT o6si3aH
obpalyatbCsl B NPaBOOXPAHWUTENbHLIE OpPraHbl C COOTBETCTBYIOLIMM 3asiBIIEHUEM.
Paccmotpenve BaHkom npeTeHaum KnueHTa O coBeplUeHUM HeCaHKUMOHWPOBaHHOM
onepauuu, I'IOI:LHe)KaLLI,eI?I PacCMOTPEHUI0, He UCKIo4aeT HeOGXOFlI/IMOCTI/I oGpau.(eva
KnueHTta B npaBooxpaHuTenbHble opraHbl Mo hakTy HeCaHKLIMOHNPOBaHHOM onepaLuy.

19.11 Mpu oCyLLECTBMNEHMM ONNaThi TOBAPOB W YCNYT C UCMOMb30BaHWeM BaHKOBCKO KapTbl
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vaeHTUdUKaLmMA KneHta W yCTaHOBMEHWE ero NIMYHOCTU LOMKHbl MPOU3BOAUTLCS
COOTBETCTBYIOLWMM MPEAMPUSTUEM TOProBMM U OBCMYKVBAHMS, MPUHUMAIOLLUM
BaHKkoBCKyl0  KkapTy K onnare. BaHk He HeceT OTBETCTBEHHOCTU 3a HapylueHue
npeanpusTUEM  TOPFroBMM W OBCNYXMBaHUS Nopsiaka MAEHTUdDUKaLMM AepxaTenst
6aHKOBCKOV KapTbl ¥ YCTAHOBNEHMS €ro JINYHOCTY.

I'Iop;mox yperynupoBaHua cnopos

Hecmotps Ha To, 4To BaHk ByaeT ctpemuTbes NpoBoaUThL Bee GaHKOBCKME onepaumuu
KnueHTa B COOTBETCTBUM C MOMOXEHUSIMA HACTOALLMX YCMOBUA, B CUIY PasfnyHbIX
NpUYMH (Hanpumep, coobLueHnst KIIMeHTOM HETOYHOM UNW HEMOMHOWM UHOpMaLIMK UNn
owwmbok npu o6paboTke MHEOPMALMM UMK AaHHBIX) MOTYT BO3HUKATb CMOPHble CUTYaLmK,
KOTOPbIE CTOPOHbI 0BSA3YOTCA YPerynmpoBaTh MyTeM ApY>XeCTBEHHbIX NEPErOBOPOB.

B cnyyae o6HapyxeHst KnveHToM Kakoi-nubo CriopHoii CUTyaLmm, CBSI3aHHOM C ero cHeTamm
B BaHke, KnveHT forpkeH HesameanuernsHO yBenomutb 06 aTom BaHk yepes KoHTakTHbIN
LieHTP. ECrin BO3HUKLLIYIO CMIOPHYIO CUTYaLWIO HEBO3MOXHO YPEryNupoBaTh C NpeacTaBuTenem
BaHka yepes KoHTakTHbIN LIeHTP, BaHk MoxeT nonpocvTs KnneHTa npeaocTasuts B OTAENEHe
BaHka nWCbMEHHOe 3asiBrieHVe O BO3HMKWEW CrnopHOW cuTyaumu. bBaHk o06sisyetcs
HesameanuTeNnbHO nepefaTb Takoe MUCbMEHHOe 3asiBrieHne KnuneHTa Ha — paccMoTpeHve
YTIONHOMOYEHHOMY  COTpyaHWKy BaHka. KrveHT Bripae rnonyqams WHcopMaumio o Xxope
PacCMOTPEHUs! €70 MMCLMEHHOTO 3asiBNEHNS Yeped KOHTaKTHBIN LEHTP.

BaHk npuvHUMaeT BCe BO3MOXHbIE MeEpbl MO YPEerynmpoBaHWIO BO3HUKLLEN CrOPHOW
CUTyaLIM B CPOKM, YCTAHOBIIEHHbIE [Ae/CTBYIOLLMM 3aKOHOAATENBLCTBOM, NpaBuramu batka
WM MpaBunamy COOTBETCTBYIOLLEN MNaTexHON cucTeMbl, U yBegomrsieT Knuenta o
pesynbTartax pacCMOTPEHUs! ero 3asiBrieHust. [ins yperynmpoBaHusi BO3HUKLLIEN CMOPHOM
cuTyaumn BaHk mMoxeT npurmacutbe KnveHTa Ha NUuYHYK0 BCTpEYY C YNONHOMOYEHHbLIM
coTpyaHukom BaHka. B crnyyae HeoGxoauMMOCTU AN YperynupoBaHUsi BO3HUKLLEWH
CrIOPHOW cuTyaLmmn BaHk MOXeT npuBneKkaTb pasnnyHbIX CreLyanicToB 1 3KCMepToB  (kak
SBMSIOWMXCS, Tak W He SBNSIOWMXCA CcOTpyaHukamn bBaHka), obnaparomx
HeoBX0ANMBIM OMbITOM Y 3HaHWUSIMW B COOTBETCTBYHOLLIEN 0GnacTy.

B cnyyae ecnv BosHUKLLAs CrOpHasi cUTyaumst He ByaeT yperynupoBaHa CTOPOHaMu, OHa
repefaeTcs CTOPOHAMM Ha PaccMOTpeHue B cyfeGHOM ropsigke B COOTBETCTBAW C
HIDKECTIEAYIOLLIVIMMU MOMOXEHUSMU HACTOSLLMX Y CIIOBUIA.

Cpok pencteus U pactopxeHus [lorosopa 6aHKOBCKOro

obcnyxmBaHus

HacToswwit [loroBop 6aHkoBCKOro 06CnyxmMBaHWsS 3akIiodeH Mexzy CTOPOHaMM1 Ha CPoK
oavH rof. Mo ucTeyeHUM Takoro cpoka AeicTeue Hactosiero [loroBopa GaHKOBCKOrO
oBCnyXvBaHUs aBTOMAaTUHECKU NPOANEBAETCA HA HOBbIM TOAMYHBIA CpoK. BaHk Bnpase
HanpasBuTb KnveHTy npeaBapuTeribHoe MUCbMEHHOE YBEAOMIIEHME O MpekpaLLeHun
fencTBust HacTosilero [loroBopa 6aHKOBCKOTO OBCHYyXMBaHWSi B CBA3N C UCTEYEHWEM
Cpoka ero [eiCTBUSI, U B TakOM Cllyqae aBTOMATUYECKOro MPOANIEHNst Cpoka AeicTBus
[oroBopa 6aHKOBCKOro 06CNyX1BaHUS HE MPOUCXOAWT.

KnveHT BnpaBe B MoGON MOMEHT PacTOPrHyTb HacToswmin [oroBop GaHKOBCKOro
obcrnyxuBaHKs nyTeM HanpasrieHVs B BaHk MMCbMEHHOTO yBEIOMIEHUS U MOPYYEHUs Ha
nepeBos, AEHEXHbIX CPeACTB C ero cyeToB B BaHke Ha cuet(-a) B Apyrom GaHke unu
YHAHCOBOM YUpeXaeHWW, Mpu YCIOBUM OTCYTCTBUSI HEUCTIONHEHHbIX 06s3aTenscTs
KnueHTa nepep BaHkom Ha aaTy pactopxenus [loroBopa 6aHKOBCKOTO 0BGCIY>KMBAHMS.

B cnyyae npekpalueHust AencTeus Hactosiero [loroBopa 6aHKOBCKOro o6CnyxXuBaHus
no Kakow-nubo npuunHe, Bce cyeTa, OTKpbITbie BaHkom Ha uMsi KnueHTa, noanexar
3aKpbITYO (MPY YCMOBMM NEepeBOAa /MMM MOMyYeHWst HanWYHbIMU KnneHTom octaTka
[leHeXHbIX CPEACTB C 3TUX cyeToB), BblgaHHasi KnneHTy BaHkoBckasi kapTta (a Taike
[fononHuTenbHble BaHkoBCKMe kapTbl) GIOKMPYETCS 1 OT3bIBAETCS, M BO3HUKLLIAS MO J106bIM
OCHOBaHUSIM 3af0MMKeHHOCTb KnueHTa nepes BaHkom (BMecTe € HauyMCneHHbIMU
npoueHTamMu) MOANEXUT noraweHno B Tevenne 30 (TpuauaTtu) AHeE C MOMeHTa
npekpaLleHns aencTeus Hactosiero [loroBopa 6GaHkoBckoro obcnyxviBaHusi. BaHk
BbigaeT KnneHTy Bce 0CTaTKU AeHEeXHbIX CPeCTB Ha ero cyeTax B baHke (3a BblueToM
cymMmm 3aporpkeHHocT Knnenta nepen BaHkom) nuBo nepeBoauT COOTBETCTBYHOLLVE
[leHexHble CpeacTBa Ha cyeT(-a) B Apyrom GaHke Unv hHAHCOBOM yupexzeHun B
COOTBETCTBUM C MopydeHnem KnveHTa. Ecrm npu pactopxeHun [lorosopa GaHKOBCKOro
obcnyxvBaHust BaHk He NonyunT oT KneHTa nopyyeHue Ha nepeBof AeHEXHbIX CPeacTs
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B Apyroi 6aHK unu ouHaHcoBoe yupexaeHue, baHk Bnpase BepHyTb KnneHTy AeHexHble
CPe/CTBa, OCTAIOLLMECS Ha €10 CHETAX K MOMEHTY pacTopxeHus [loroBopa 6aHKOBCKOro
OGCNyXUBaHUS W/WUNKM  3a4MCrIEHHble Ha CcyeTa Mocne pactopxeHust [lorosopa
6aHKOBCKOro OﬁCJ'Iy)KI/IBEHVIﬂ, nytem:

— TenerpagpHOro Unu NOYTOBOro Nepesoaa Ha UM KnueHTa Ha agpec ANna HanpasneHns
KOpPEeCnoHAeHUUN, YKasaHHbIN KnueHTom, unn

— BbicTporo nnatexa no Homepy mobuneHoro TenedoHa B no6oit 6aHk, B KOTOPOM Y
KrnneHTa OTKpbITbI C4ETa, Yepea cUCTeMy BbICTPbIX NMaTexen, unm

— nononHeHus 6anaHca Homepa mo6uneHoro TenedoHra, nnm

— nepesoAa Ha eAuHbI Hanorosbin cyeT KnuexTa. Mpu aToM KnueHT ynonHomoumnsaet
BaHk npeasapuTenbHO NepeBecTV OCTaTkM  OEeHeXHbIX CpeacTB Co  BCeX
cbeperaTterbHbIX U BamnOTHbIX TEKYLLMX cHETOB KrMeHTa Ha ero TekyLmin c4eT B pyonsx
(neHexHble cpeacTBa B MHOCTPaHHOW BarkoTe KOHBEPTUPYIOTCS B PyOIin Mo BHYTPEHHEMY
OGMeHHOMy Kypcy BaHKa; AeHeXxHble CpeacTBa Ha AENO3UTHbIX CHeTax 3a4nucnalTca Ha
TeKyLLlMI;I CYeT nocne ucteyeHus cpoka ,CIEI'IOSVITa).

KnveHT cornalaetcsi ¢ Tem, YTO ocyliecTerieHne baHkoM BbillieykasaHHOrO nepesosa
[eHeXHbIX — cpeAcTB/nnatexa OydeT  SBNATBCS  HAANeXalluM  UCTMOSTHEHUEM
obsizatenbctBa baHka no Bo3BpaTy AeHEXHbIX CpeAcTB KnueHTa No okoHYaHWM cpoka
nevicteua  [oroBopa GaHkoBckoro obcnyxuBanust (baHk BrnpaBe yaepxaTb CyMMbl
pacxofoB, CBSI3aHHbIX C OCYLUECTBNIEHMEM Takux nepeBogos/nnatexeit). Ecnn
OCTaTKN AEHeXHbIX cpeacTs Ha cveTax KnueHta B BaHke He BosBpalleHbl KnueHTy
KakMM-nMbo M3 yKasaHHbIX Bbille B HacTosileit cTaTbe cnoco6os, KnneHT
ynornHoMounBaeT baHk cnucaTb AeHexHble CPeAcTBa, OCTaloLLMECst Ha ero cyeTax K
MOMEHTY pacTopxeHusi [loroBopa 6aHKOBCKOro 06CNyMBaHUSA W/UNW 3a4nCrieHHble Ha
cyeTa rnocrie pactopxenusi [lorosopa GaHkoBckoro ob6cnyxuBaHus, B aoxoa baHka no
MCTeYEHUN OJHOTO roJa C MOMeHTa npekpalleHns aeiictaus [loroBopa 6aHKOBCKOrO
obcnyxuBaHus, Npy 3ToM  KnveHT BripaBe MonyumTb ykasaHHble AeHeXHble cpeacTsa B
nobom otaeneHny baHka, NpeACTaBUB COOTBETCTBYIOLLIEE MCbMEHHOE 3asiBIIEHNE.

B cnyuyae pactopxeHus Hactosiero [lorosopa 6aHKOBCKOro ofBcnyxuBaHus BaHkom no
OCHOBaHUSIM, MPe/lyCMOTPEHHbIM [ENCTBYIOLMM 3akoHOAATeNbLCTBOM, BaHk Hanpasnsiet
KnveHTy cooTBeTCTBYylOLLEE MNUCbMEHHOe YyBeaomneHue. Hactoswwmii  [Jorosop
6aHKOBCKOro ~ OBCINY)XMBaHWS  CYATAETCSl  PAcTOPrHyTbIM MO UCTEYEHWWM  CPOKa,
YCTAHOBIEHHOrO B TakoMm yBeaomneHun Knuenta. B crnydae Hesskm  Knmenta 3a
rony4eHVem ocTaTka AeHeXHbIX CPEACTB Ha cHeTe(-ax) B TeYEHMe CPOKa, YCTaHOBIIEHHOTO B
yBegomrneHmn KnueHta o  pacTopxeHwn —Hactosiero [loroBopa  6GaHKOBCKOrO
obcrnyxuBaHnsi, nNM6o HemonyyeHst baHKOM B TeyeHWe yka3aHHOro CpokKa ykalaHwsi
KnueHTa o nepesoge CyMMbl OcTaTka AeHEXHbIX CPeAcTB Ha Apyroi cyeT baHk saumcnsiet
ykasaHHble leHeXHble CPEACTBA Ha cneLmarbHbIi cyeT B LieHTpanbHom 6aHke Poccuiickomn
defepaLiyn B COOTBETCTBUM C IGNCTBYIOLLIVM 3aKOHOAATENBLCTBOM.

MpekpalleHre fercTBus Hactosiiero [oroBopa G6aHKOBCKOro OBGCMyVBaHUS MO KaKom-
NGO NpUUMHe He BIMSIET U He U3MeHsieT obsisaternbeTs KneHTa nepen baHkoM, BOSHUKLLIMX
[0 faTbl NPEKpaLLEeHNs AecTBUSA HacTosiLero [loroBopa 6aHKOBCKOro O6CryXMBaHUS 1
OCTalOLLMXCS HEVCTIONHEHHbIMM KNMEHTOM Ha [aTy npekpaLLeHisi, a Taloke He BIMSIET U He
VBMEHSIET NMpaBa 1 Cpe/ICTBa MPaBOBOiA 3aLLMTLI, NPeAoCTaBrieHHble baHky B COOTBETCTBUM C
TNONIOXEHNSIMU HacTosiLLero [loroBopa 6aHKOBCKOrO OBCIY)XMBaHWS B OTHOLLIEHUM  ToBbIX
obsizatenbcTB KnveHTa, BO3HMKWMX [0 [aTbl MPeKpalleHust AeCTBUS HacTosiLLero
[loroBopa 6aHKOBCKOr0 0BCIY>XMBAHMS 1 OCTAIOLLMXCSt HEUCTIONHEHHbIMU KnneHToM Ha
[aTy npekpaLieHust.

Monoxenwnsi pasgena 9 («KOHTaKTHBINA LIEHTP») COXPaHSOT cuny (B TO Mepe, B Kakow 3To
MOXeT 6biTb MPUMEHUMO) Nocrie pacTopxeHusi [loroBopa 6aHKOBCKOro 06Cny1BaHUs
[0 MOMEHTa  3aKpbITUsi BCex Tekylumx/cheperaTenbHbix cHeToB KnneHta ansi nepeeoga
BCEro octaTka [eHEeXHbIX CPeACTB Ha cyeTe KnveHTa B Apyroii GaHK (Mo cornacoBaHuio ¢
BaHkom),  a Tawke nonoxeHusi ctatei 10.13-10.15 — Ans BO3MOXHOMO MpeAcTaBneHns
KnueHTtom fokymeHTOB (Mo cornacoBaHuto ¢ baHkom).

KrveHT o0bsidyeTcsi He3aMeanmuTensHO Mo  pacTopxeHun [loroBopa GaHKOBCKOTO
obcnyxvBaHs NepeBecTy ocTaTky (MPy UX HanMKM4MK) Mo BCeM CBOUM cyeTam B BaHke (3a
VICKIIOYEHNEM AEHEXHBIX CPEACTB (MPU X HANM4UM), pasmeLLEHHBIX B CPOYHbIE AErnO3nThbl,
CpOK BO3BpaTa Mo KOTOPbIM eLLe He HAaCcTynun) Ha cyeTa B Apyrom(-ux) 6aHke(-ax) n/nunu
CHATb Takue OCTaTKM Yepe3 KacCy B oTAeneHun BaHka. B cnyvae HapylueHusi faHHoro
obsizatenscTBa KnueHT ynnaunsaeT BaHky HeycToliky. Pasmep HeycTovikv onpeaensieTcs B
Tapudbax. BaHk BripaBe No cBoeMy YCMOTPEHUIO He BaMaTb ¢ KneHTa HeycTonky, LTpadb!
1 NEHU, NpeLlyCMOTPpeHHble [loroBopoM GaHKOBCKOrO 0GCIy)X1BaHWSI.

0O6Lwwme nonoxeHus

BaHk He HeceT OTBETCTBEHHOCTU 3a HEWCMONHEHWE UMM HeHaanexallee UCrosHeHne
CBOMX 0053aTENBLCTB MO HacTosiLLeMy [loroBopy 6aHKOBCKOTO o6CnyxvBaHust B criyqae,
€ecnM [loKaxeT, YTO Haanexaliee WCMonHeHMe Takux o6s3aTenscTe okasanoch
HEBO3MOXHbIM BCNEACTBIE 06CTOATENbCTB HenpeodonMmMoii cunbl. K obctositenscream
HenpeofonMMOi  CUMbl  OTHOCSATCS  Ype3BblualiHble U HempeofonMMble  Mpu
COOTBETCTBYIOLLMX YCIOBUSIX OBCTOSTENBCTBA, K KOTOPLIM MOFyT OTHOCUTBCS! MPUHSITUE,
ony6rvkoBaHMe UMM U3MEHEHWe B TOMKOBaHUM UMM MPUMEHEHUM  KakuxX-nnbo
3aKoHOAATENbHbIX UM HOPMATUBHBIX aKTOB, PELUEHWiA W T.M. roCyAapCTBEHHBIMU UM
MyHUUMNanbHbIMM - opraHamu  Poccwiickot  depepauun wnM Apyrvx  rocyaapcts,
LleHTpanbHbiM  GaHkom  Poccuiickon  depepaumm MM UeH-  TpanbHbIMU
(HauvoHanbHbIMKM) GaHkaMu ApYrMX rocydapcTB (B TOM 4MCRe OrpaHuUyeHust no
KOHBEpTaLMM 1 NepeBoay WHOCTPaHHbIX BasioT), B pesynbTaTe KOTOpbIX UCMOMHEHUe
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BaHkoMm cBOWX 06513aTeNbCTB CTAHOBUTCS HE3AKOHHBLIM UM HEMPaBOMEPHBIM, @ Takke
caboTax, noXapbl, HaBOAHEHWS, B3PbIBbl, CTUXMIHble OeacTBUS, rpaXaaHckue
BOSIHEHNS, 3a6acToBKM U Miobble BLICTYNNEHNs paboTHUKOB, BOCCTaHUs, Gecropsiaky,
BOVHbI UN1 AECTBUS MPABUTENLCTB UK Ntobble Apyrie 06CTOSTENLCTBA, HaXoasLMecs
BHEe pa3ymMHoOro koHTpornsi baHka («O6cTosTensctBa HempeodonuMoi cunbi»). Ecnu
CTOPOHbI He AOCTUMHYT MUCbMEHHOrO CornalleHus 06 oGpaTHOM, MpW HaCTyNneHun
OBCTOATENLCTB HENPEOAONMMOIA CUMbl BaHK BnipaBe NPUOCTAHOBUTL UCTONHEHNE CBOUX
obsizaTensCTB No  HacTosiwemy [loroBopy 6GaHKOBCKOro OGCRYyXWBaHUS, KOTOpblE
noanagatoT noa Aenctene OBCTOATENLCTB HENPEOJONMMON CUTbl, [0 MOMEHTa
npekpaLleHns aencTeus Takmx OBCTOSTENLCTB HEMPeoaonMMoin cunbl. Hu ogHa u3
CTOPOH He BripaBe NepeycTynaTh Ui MHbIM 0GPa3oM pacnopshkaTbCsi CBOMMM NpaBamMm 1
obsizatensctBamm no  Hactosiwemy [lorosopy 6aHkoBckoro obcnyxuBaHus  Ge3
NpeABapUTENbHOMO  MUCHMEHHOMO  COTMacusi [IPYroil CTOpOHbI; Mpu 3ToM BaHk Bripase
nepeyctynaTte CBOM MpaBa W [ererMposaTb CBOM 06si3aTenbcTBa MO HacTosieMy
[loroopy 6GaHKOBCKOTO OBGCMY)XVMBaHWsi CBOMM AOYEPHWM KOMMaHUSM WM MHBLIM
adhhMNMpOBaHHBIM NVILIAM MPU YCIIOBIM, YTO 3TO HE OTPaXXaeTCsl Ha KaYecTBe OBCIyXVBaHUS
KnvieHTa, € y4eToM OrpaHUYeHWI, yCTaHOBIEHHbBIX AEMCTBYIOLLIVIM 3aKOHOAATENBCTBOM.
KrveHT cornaluaeTcsi ¢ Tem, YTo B TOW Mepe, B KakoW 3TO AOMycKaeTcs AeWCTBYIOLLMM
3aKoHopaTensCTBoM, BaHk BrpaBe B oGO MOMEHT B OHOCTOPOHHEM MOpsiake BHOCUTL
MonpaBKkK, WU3MEHEHWs] WrM  [OMOMHEHUs B Hactosiwmi  [loroBop — GaHKoBCKoro
obcnyxveaHus. [NonpaBku, U3MEHEHUS 1 JOMNONHEHNS B HacTosALLMIA [loroBop 6aHKOBCKOroO
obcrnyxvBaHKsi, KOTOpbIE AENalTCs B OTHOLLEHUM YCIOBUWIA, BCTynatoT B cuny yepe3 30
(TPUOUaTh) AHelt nocre Aatbl NyGnMKauMM HOBOW pedakuvm Ycrowid Ha caiite BaHka B
WHTepHeTe. [onpaBkW, W3MEHEHUst U [OMONHEHUs B HacTosiumi [JoroBop 6GaHKOBCKOro
0oBCnyX1BaHusi, KOTOpble AEnaloTcsi B OTHOLLEHUM TapudhoB, M Npu 3TOM HE CBsA3aHbl C
yBENMYeHneM pasmepa KOMUCCUIA Ha Yxe okasbiBaeMble KnveHTy ycnyrm B pamkax
[oroBopa GaHkoBCKOro OGCMY>XMBaHWSA, BCTYMaloT B CUIYy C MOMEHTa MpUHATUA BaHkom
COOTBETCTBYIOLLErO PELLEHNsI MPU YCIOBUW, YTO Takoe pelleHne He [OMKHO MMETb
obpaTHOM curbl, @ Te, KOTOpble AenakoTCst B OTHOLLEHUM TapudoB 1 Npy 3TOM CBsi3aHbl C
yBENMYEeHNEM pasMepa KOMUCCUI Ha Yxe okasbiBaeMble KriveHTy ycnyrm B pamkax
[orosopa GaHKkoBCKOro obcnyBaHKsA, BCTynaloT B cuny yepes 15 (nATHaguath) AHei
nocre Aatbl nyGnukaumm HoBoii peaakumm TapudoB Ha caiite BaHka B HTepHeTe. KnneHT
MOXeT B MtoGOIn MOMEHT NOMy4nTb M 03HAKOMUTLCA C AeCTBYIOLLE peaakLumert [loroBopa
6aHKoBCKOro 0GCryvBaHUsA B oTAeneHusix baHka unm Ha caiite BaHka B uHTepHeTe. KnueHt
0bsisyeTcsi NpoBepsiTb  AEUCTBYIOLME pepakuuy  Ycrosuin M TapucoB, a Takke
COOTBETCTBYIOLLIME HOBOCTU 06 MX M3MEHeHUM Ha caiite baHka He pexe ogHoro pasa B
Hepiento. CTOpPOHbI COrMaLLatoTCs, YTO Kakue-nnGo NonpaBKu, U3MEHEHWS! UMW [ONONHEHUS
B Hactosiwmin [loroBop 6aHKOBCKOro obCrymBaHWs MOryT ObiTb BHECEHbl TOMbKO B
YKa3aHHOM BbiLLE MOPSYIKE, W 4TO HUKaKue ApYrve IOKYMEHTbI, MyBnmkaLu, ukgopmaLvs
WM pekraMHble Matepuarnbl (kak B MMCbMEHHOM, Tak 1 B noboit apyroii opme) He MoryT
BHOCWTb MOMPAaBKYW, W3MEHEHUS U [OMOrHEeHUs K HacTosiemy [loroBopy 6aHKoBCKOro
obcnyxuBaHus.

B cnyyae BHeceHwusi B Tapudbl NONpaBoK, U3MEHEHUIA M/N AONOMHEHWIA B OTHOLLEHUM
Tekywumx cyetoB KnueHT B Teuenne 30 (Tpuauatit) AHel ¢ MOMeHTa nybnmkaLmm HoBoM
pepakuun TapucboB BripaBe nopaTte B BaHk NpeTeHauto O COXpaHeHUM MpexHUX (T.e.
fAevcTBylOWMX A0 nybnukauum) TapudoB («coxpaHeHHble Tapudebl»). B cnyyae
noctynnexusi B BaHk Takoii npeTeH3nn opopMneHHbIi KnneHTy nakeT GaHKOBCKUX ycnyr
M3MeHsieTcs Ha 6a3oBbli NakeT GaHKOBCKUX ycnyr «MuHWManbHbIi» 6e3 GaHKoBCKOM
KapTbl, W NpU 3TOM K JOCTYMHbIM KnneHTy B pamkax naketa GaHKOBCKUX ycnyr
«MuHUManbHbIMY  ycryram OyAyT NPUMEHUMbI COXpaHeHHble Tapudbl. [loroBop
6aHKoBCKOro o6cnyxmBaHns B 9ToM  criyyae ¢ KnmeHToM Ha HOBBI roAnyHbIA CPOK He
npoanesaetcs. B uensx npuMeHeHWs  coxpaHeHHbIX TapucoB BaHk  Brpase
OCYLLECTBMSITb HAYNCIIEHNE KOMMUCCUIA W UHbIX CBOPOB, yCTaHOBMEHHbIX BaHkom 3a
6aHkoBckoe obcnyxuBaHne KnueHnta no Hactosiwemy [loroBopy 6GaHKOBCKOro
oBCryxuBaHKsi, COrMacHO MakeTy GaHKOBCKUX yCryr «MWHMUManbHbIM» U Mo uTory
KaneHJapHOro KBapTana OCyLLECTBNSATL NepepacyeT nnaTexen (MyTem 3a4ncreHns unm
CrMCaHWA PasHWLbl MEXZY COBOKYMHBIMU HAYUCTIEHUSIMA COTTACHO  COXPaHEHHbIM
TapudaM M COBOKYMHbIMW HAYMUCMEHWUSIMA COTMacHO nakeTy GaHKOBCKUX — ycnyr
«MuHUManbHbI»). KnveHT ocosHaeT M cornaliaetcs ¢ TeM, YTO He BCe yCnyru,
[le/icTBOBaBLUME B pamKax NpexHero naketa 6aHKOBCKUX ycnyr, 6yayT eMy AOCTYMHbI.

BaHk HeceT oTBeTCTBEHHOCTb Neper KnveHTom 3a ybbiTki, Bo3HuKalowwme y Knventa B
pesynbTaTe HenpaBoOMEpPHbIX AeicTBuin unu Geanencteus BaHka. BaHk ocBoGoxpaeTcst ot
OTBETCTBEHHOCTH, €crivt Y KnneHTa BO3HWKIM YObITKM BCIeACTBIeE HapyLueHust KnneHTom
HacTosLero [loroBopa 6aHKOBCKOro 06CnyXnBaHus.

KnveHT HeceT oTBeTCTBEHHOCTb neper BaHkom 3a Bce yBbITKM, MOHeceHHble BaHkom B
pesynbTate HapylleHus KIveHToM YCrioBUii WNW MONOXEeHW HacTosiwero [lorosopa
6aHKOBCKOro 0BCIY)XMBaHWS! MMM 3aKOHOAATENbHBIX UM HOPMATVBHbIX aKTOB.

KnveHT yBeioMrieH W cormaluaeTcst ¢ TeM, YTo obsizatenbctea baHka, BOsHMKaloLme w3
HacTosilero [loroBopa GaHKOBCKOO OGCIYXVBAHAS WM B CBSI3M C HUM, SIBISIOTCA
obszatensctBamu Tonbko AO «PenKan BaHk» 1 He sBnstoTcs 06s3aTensCTBamMy roNoBHbIX
KOMMaHWIA rpynn KOMMaHWii, B KOTOpble BXOAST W BXOAWM BriagetoLLme u Bnaaesiuve AO
«PeHKan BaHk» KOMMaHUM, WM Kakux-MBO APYrUX WX [OYEpHUX KOMMaHWi  unm
ahmMpoBaHHbIX UL, HaxoasLwmXxes B Poccuiickoi defiepaLiyy unm 3a ee npeaenamu.
BaHk paccmaTprBaeT MHOpMaLMIo, CBSi3aHHYI0 ¢ KnMeHToM, kak KoHuaeHLMarbHyto,
opHako KnueHT cormaluaeTcsi ¢ Tem, yto baHk MOXeT nepepaBaTb U packpbiBaTb obyto
VHopMaLWio, kacatoLLytocst KneHTa, CBOVMM AOHEPHVM KOMMaHWsIM, MpefCTaBUTernbCTBaMm,
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aphVrMpoBaHHBIM NvLaM W areHTam BaHka, a Takke TPeTbM nuuam Mo YCMOTPEHWIo
noBOro U3 HUX, HE3ABUCUMO OT MECTOHAXOXAEHUS TakoBbIX, ANS KOH(WAEHLMANLHOTO
UCMONb30BaHUs (B TOM 4MCME B CBSI3M C MpeAoCTaBrEHMEM GaHKOBCKMX ycnyr u
npoayKkToB, 06PaBoTKOM AaHHbIX, MPOBEAEHWNEM CTATUCTUHECKOTO Y4eTa M OLIEHKU PHCKOB)
B COOTBETCTBMM U B TOM Mepe, B KaKoil 3TO [OMyCKAETCS [AeiCTBYIOLMM
3aKoHoAaTensCTBOM. BaHk M niobble ero AoYepHVe MPeAnpUsTUsl, MpeacTaBuTensCTea,
abhVnMpoBaHHbIe LA, areHTbl UM TPETLU CTOPOHBI MOTYT MepeaaBaThb U packpbiBaTb
NOGYIO TaKyIo MHChOPMALMIO B COOTBETCTBIM C TPEGOBAHWSIMI COOTBETCTBYHOLLIETO 3aKOHa,
CcyAa, perynupytoLLIEro Uni - NPaBoOXPaHUTENLHOTO OpraHa.

Mpy Np1oCTaHOBNEHWUM MNW NpeKPaLLEHNN JeCTBIS 3IEKTPOHHOTO CPeaCcTBa nnaTtexa
Bankom BaHk B cnyyasix, npeaycMOTpeHHbIX beaepanbHbiM 3aKOHOM, B A€Hb TaKoro
NPUOCTaHOBIEHMS UMW MPeKpaLLeHust AeNCTBUs npepocTaenseT KnneHTy uidopmaumio
O MPUOCTAHOBMNEHUM WNM MPEKpaLLeHUN [AEfCTBUS WCTONb30BAHWSI 3MEKTPOHHOO
cpefcTBa nnaTexa ¢ ykazaHueM NPUyvHbl Takoro MPUOCTAHOBIIEHNS UNM NpeKpaLleHunst
pevicteus. baHk Takke yBegomnseT KnveHTa O nmpuumHax oTkasa B COBepLUEHUN
onepaumm n o pactopxeHun [loroBopa 6aHkoBCKOro oBCnyXMBaHUsi MO CBOEN
nHuumaTuee. BaHk no cBoemy BbiGopy yBegomnsieT KnueHTa no tenedoHy u/vnm CMC-
yBEAOMIIEHMEM, HanpaenseMbiM Ha Homep MobunbHoro TenedoHa, u/vnm coobeHrem
MO 3MEKTPOHHOW MouTe, W/MMM NyTeM pasMeLleHVst MHOpMaLuUM B MOGUILHOM
NPUNOXeHUN / UHTEepHET-6aHke  W/MnM  HanpasrsieT  KnveHTy — cooTBeTcTBYylOLLEE
n1cbMeHHoe yBeaoMIIeHme Mo noyte. B cryyae ecnu ceeeHust, oTHocsiLumecs k KnnenTy
W/Mnn ero aneKTPOHHOMY CPe[CTBY NnaTexa, cogepxatcsi B 6ase AaHHbIX O Cry4asx u
nonbITKax OCYLLECTBMEHUS MepeBoAoB [eHexHbIX cpeacts 6e3 [o6poBonbHOrO
cormacusi KnveHTa, MUCMonb30BaHWe SNEKTPOHHbIX CPefcTB nnatexa B baHke Ans
KnneHTa HepoCTymnHo.

B HacTosimx Ycrnosusix (Mpy OTCYTCTBUM YKa3aHWsi Ha MHOE) B OTHOLLEHWUM BaroTHO-
06GMeHHbIX onepaLyii M/ pacyeTa aKkBMBareHTa CyMMbl B UIHOCTPaHHOM BartoTe MMeeTcst
BBy, YTO NPUMEHSIETCS BHYTPEHHIN 0OGMeHHbI Kypc BaHka.

B crnyyae ecnu kakoe-rubo U3 MoroxeHwin Hactosiwero [loroopa ©GaHKOBCKOrO
0BCMy*MBaHNS SBIISIETC UM CTAHOBUTCSI  HE3aKOHHBIM, HEAECTBUTENbHLIM UM He
nonb3yloWMMcs  CyaebHOM 3aLLWTON, 3TO He 3aTparviBaeT AEVCTBUTENBHOCTU OCTarnbHbIX
roroxeHuii Hactosiero [lorosopa 6aHKOBCKOro OBCHyXVBaHWsI, KOTOPbIN NPOAOIHKaeT
[eficTBOBaTb B YaCTU  3aKOHHbIX, AEVICTBUTENbHBIX U NONb3YIOLWMXCS CyaeGHON 3aLumTon
ronoxeHuit. MognucaHve AOMOINHUTENBHBIX COMALLEHNn 06 UCKIIOHEHUN He MOANEXaLLMX
MPUMEHEHNIO MOMOXEHWA 13 HacTosiero [loroBopa GaHKOBCKOrO OBCMyXVBaHUS He
TpebyeTcs.

22.10 Heuncnonb3oBaHve unm 3ajepXxkKa B MCnonb3osaHnn CTOpOHOIZ CBOWX Npas Unu cpeacts

npaaosoﬁ 3almTbl B COOTBETCTBUN C HAacToAWMM ,ElOrOBOpOM 6aHKOBCKOro OGCJ'IyM(I/IBaHMﬂ
OrpaHnUYMBaETCA KOHKPETHBIM Clly4aeM, K KOTOPOMY OTHOCUTCS Takoe Hencnonb3oBaHve
WM OTKa3, M He BIMSET Ha MobOe MOCTedylolee WCMonb30BaHe Npas WM CPeacTs
NpaBoOBON 3aLUMUThI.

22.11 [loroBop perynmpyeTcs 1 TONKyeTCs B COOTBETCTBUM C 3aKOHOAATeNbCTBOM Poccuickomn

®epepauun. Criopbl CTOPOH MOANEXaT PACCMOTPEHMIO Cy[OM B COOTBETCTBUM C
3akoHopaaTenbCcTBOM Poccuiickoin ®efepauum, pu 3TOM UCKM, CBSA3aHHbIE C HapyLLEHNEM
npae BaHka, nogatotcst baHkom B MpecHeHckWin paiioHHbIA cyA . MockBbl, B TOi Mepe, B
KaKoW 3TO [I0MyCKaeTCs AeCTBYIOLLMM 3aKOHOAATENLCTBOM.

22.12 Hactosiwwmin JoroBop 6aHKOBCKOTO 0BCMy»MBaHUA MOXKET ObiTb COCTABMEH CTOPOHaMM Ha

23.

pycckom un aHrnminckom A3blKax; MpY 3TOM TEKCT HacCTosLlero ﬂoroaopa 6aHKoBCKOro
OGCl'Iy)KI/IBaHMEl Ha pycCKOM #3blke UMEeeT MpPeuMyLLeCTBEHHY0 Cuny W [OrkeH
MCroNb30BaTLCS B KAYECTBE OCHOBHOTO B JHOObIX npoueccyarbHbIX ,CleVICTBVIﬂ)Q

chyru, OKa3bliBaeMble TPpeTbUMU nMuamu

Mpu ucnonb3oBaHu KnveHToM TOro unmn uHoro naketa GaHkoBckux ycnyr Banka KnneHt
MOXET MOMyyaTh JOMONHNTENbHBIE YCY, NbroThbl U MPENIOXEHNS (HANPUMEP, CKMAKA
B HEKOTOPbIX TOCTUHUYHBIX CETSIX, PECTOpPaHaX 1 T.M.) B COOTBETCTBUM C COrNaLLEHNsIMM,
3aKIIo4YeHHBIMY MedXIy BaHKoM 1 TpeTbi MM NnLiamMm, okasblBatoLLyIMK Takve ycryrn.  Baxk
MoXeT uHopmupoBaTb KnMeHTa O Takux AOMOMHWTENbHBIX yCryrax, Nbrotax —unm
npeanoxeHusix cnocobamu, koTopble baHk couTeT uenecoobpasHbivK. KnueHT
YBEAOMIIEH O TOM, YTO Takue AOMONHUTENbHbIE YCIyry, NbroThl UMM NPeANIoXeHUs
npepoctaensitotcs KnueHTy TpeTbMmn nuuamm, a He BaHkom. MMpaBooTHOLLEHMsT B
CBSI311 C OKa3aHWEeM COOTBETCTBYIOLLMX ycnyr KNMeHTy TpeTbUMMU NLamMn BO3HUKaT
HenocpeAcTBEHHO Mexay KneHTamu 1 Takumm TpeTbMMU LM,
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2.

Introduction

These Consumer Banking Terms and Conditions (the “Terms and Conditions”), AO RenCap
Bank's fee and commission schedule (the “Tariffs”) and its other standard forms and
schedules set out the rules and principles governing the opening and maintenance of
current customer accounts with an overdraft facility and the provision of other banking
services and financial products offered by AO RenCap Bank (the “Bank”) to its
customers as described herein. These Terms and Conditions, a banking services
application form (the “Application”) duly completed and signed by the customer (the
“Customer”) and the Tariffs together constitute a banking services agreement between
the Customer and the Bank (the “Banking Services Agreement”) and, in relation to an
overdraft facility, represent the general terms of credit (the “General Terms of Credit”)
which together with the individual terms of credit (the “Individual Terms of Credit
Agreement”) form a credit agreement (the “Credit Agreement”). The Banking Services
Agreement and the Credit Agreement contain elements of various agreements, being
mixed-type agreements, and, except for the Individual Terms of Credit Agreement
agreed with the Customer, are deemed contracts of adhesion.
The Banking Services Agreement shall govern the opening and maintenance by the Bank
of all accounts to be opened for the Customer and the provision of all other banking
services and financial products offered by the Bank to the Customer. Certain types of
accounts, banking services or financial products may be offered by the Bank to the
Customer subject to separate agreements, arrangements or service rules as may be
established by the Bank from time to time. In the event of a conflict between the
provisions of the Banking Services Agreement and any specific agreements,
arrangements or service rules applicable to any particular accounts, banking services or
financial products, such agreements, arrangements or service rules shall prevail.
The extending of any credit by the Bank to the Customer in the form of an overdraft shall
be subject to entering into the Credit Agreement. The Bank may refuse to enter into the
Credit Agreement without giving any reason for such refusal, unless obligated by federal
law. The Bank may also refuse to make the amount under the Credit Agreement available
to the Customer if circumstances clearly indicate that the borrower is unable to repay
the credit when due. The Bank may provide both unsecured and secured credit to the
Customer in a manner as determined by the Bank and agreed with the Customer in the
Individual Terms of Credit Agreement.
In the Banking Services Agreement and the Credit Agreement, unless the context
otherwise requires:
areference to a clause, section or schedule is a reference to that clause or section of, or
schedule to, these Terms and Conditions;
a reference to the Banking Services Agreement, the Credit Agreement or any other
document is a reference to the Banking Services Agreement, the Credit Agreement or
such other document as the same may be amended, varied, modified or supplemented
from time to time;
the headings contained in these Terms and Conditions are included for convenience only
and shall not affect the interpretation of the Banking Services Agreement;
the following terms and symbols: “rouble” or “RUB”, “dollar” or “$” or “US$” or “USD”,
and “EUR” or “€”, shall mean the Russian rouble, the United States dollar, and the euro,
respectively;
a reference to the Bank’s internal exchange rate is a reference to the rate applied to the
Customer’s foreign exchange transactions. The Bank’s internal exchange rate is calculated
as the exchange rate in the global spot foreign exchange market, which, for these
purposes, is treated as being open continuously from 5:00 a.m. (Sydney time) on a
Monday in any week to 5:00 p.m. (New York time) on the Friday of that week, plus any
applicable commission/spread. As a source of information on price movements, the
Bank may use data from Reuters or, if the required data is not available for any reason,
a similar system. The global spot foreign exchange market rate, to which a
commission/spread will be applied, may be determined by the Bank in one of the
following two ways: (i) as the global spot foreign exchange market rate at the time the
Customer confirms his/her transaction; or (ii) as the global spot foreign exchange market
rate recorded by the Bank at a certain time in the past. The Bank may choose the way of
determining the global spot foreign exchange market rate and the applicable
commission/spread at its discretion, depending, inter alia, on the Customer’s bank
service package, transaction amount, currency pair, transaction channel, date and time.
Foreign exchange transactions at the Bank branches are available between 10 a.m. and
4 p.m. (Moscow time). The Customer may check current internal exchange rates at the
Bank branches or via the Contact Center (as defined below) or online bank.

Overdraft Facilities

Rouble current accounts will be opened by the Bank for the Customer with an overdraft facility
representing a form of consumer credit extended by the Bank to the Customer. This Section
sets out the general terms and conditions upon which the Bank will provide overdraft facilities
on the Customer’s rouble current account.
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The overdraft facility represents a form of credit extended by the Bank to the Customer
which allows the Customer to effect debit transactions in respect of his/her rouble
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current account in excess of the funds available in the account. Such overdraft facility
involves setting an agreed credit limit for the Customer to be used when the balance of
funds in the Customer’s account is insufficient for a payment or any other transaction
initiated by the Customer. The Customer shall repay such consumer credit and pay
accrued interest in accordance with the Credit Agreement.

Based on the Application and other documents that the Customer may be required to
submit, the Bank will determine whether the Customer meets its credit acceptance criteria.
If the Customer meets such criteria, the Bank will send the Customer the Individual
Terms of Credit Agreement. If the Customer indicates his/her acceptance of the Individual
Terms of Credit Agreement, the Bank will set an agreed credit limit and open a rouble
current account with an overdraft facility and such other accounts as may have been
requested by the Customer in the Application. The Bank may also open a rouble account
without an overdraft facility for the Customer upon consideration of the Application and
other documents submitted by the Customer but prior to the Customer’s indication of
acceptance of the Individual Terms of Credit Agreement if such consideration proves that
the Customer meets the Bank’s credit acceptance criteria. Where this is the case, an
overdraft facility may be made available after the Customer has indicated his/her
acceptance of the Individual Terms of Credit Agreement.

The Customer agrees that the amount of the overdraft facility available to the Customer
will be set out by the Bank in the Individual Terms of Credit Agreement at its discretion.
For security purposes, the overdraft facility made available to the Customer is not
activated, and the Customer needs to apply to the Bank to have it activated. The
overdraft facility will be activated within three (3) business days of receipt of the
Customer’s application by the Bank. The Customer may request the termination of the
Credit Agreement at any time. Where this is the case, the Credit Agreement will be
deemed terminated as of the date such request is received by the Bank, butin any event
no earlier than the Customer has repaid all amounts outstanding thereunder.

The Customer may utilize the available overdraft facility (in a single or multiple
drawdowns) by charging transactions to his/her rouble current account, including cash
withdrawals at ATMs, payments for goods and services by Bank Card, etc. The
Customer understands that certain Bank Card transactions (e.g. transactions in
different currencies or transactions involving the use of ATMs or different payment
systems and certain other transactions) may resultin the Customer going overdrawn or
exceeding his/her credit limit (a “technical overdraft’), including due to applicable
foreign exchange rates and/or fees, commissions and charges as may be established
by the Bank or other banks, financial institutions and/or payment systems through
which such transactions are processed.

For the Customer’s convenience, the amount overdrawn, the dates and amounts of
payments made towards its repayment in the previous month and the due date of the
Customer’s next payment towards the amount overdrawn, as well as interest, fees and
commissions applicable thereto, will be shown in the Account Statement (as defined
below). The Bank will also provide the Customer with access to such information via
various Bank’s services.

The Bank will charge interest on the amount overdrawn at the rates set forth in the
Individual Terms of Credit Agreement. Technical overdraft will incur interest at the rate
set forthin the Individual Terms of Credit Agreement for the amount overdrawn. Interest
on the amount overdrawn will accrue daily, starting from the day following the day of
drawing under the overdraft facility until the day the debt is paid off in full, and will be
payable by the Customer to the Bank on a monthly basis. Technical overdraft interest
will accrue daily starting from the technical overdraft date until the date of actual
repayment. The Customer shall repay his/her technical overdraft-related debt
immediately butin any event within three (3) business days of becoming aware of the
technical overdraft.

The overdraft facility made available to the Customer represents a demand loan. The Bank
may, by written demand, at any time require the Customer to pay off the whole of the
then existing overdraft debt, and the Customer will pay off the debt within thirty (30)
calendar days of such demand. The debt will include (a) one hundred (100) percent of
the amount of credit limit used, plus (b) any fees, interest and penalty interest accrued
thereon. The rate of interest chargeable by the Bank will be set forth in the Individual
Terms of Credit Agreement, and the amounts of fees and penalty interest will be set forth
in the Tariffs.

Any payments or transfers credited to the Customer’s rouble current account will
automatically reduce the amount overdrawn on the account.

The Customer undertakes to repay the amount overdrawn and pay interest, penalty
interest, technical overdraft interest and other Bank fees, commissions and charges at
such rates and in such amount, manner and time as provided by the Credit Agreement or
the Banking Services Agreement, whichever is applicable.

The Customer may, at any time, repay his/her overdraft debt in full by transferring the
appropriate amount to his/her rouble current account.

In the event the funds in the Customer’s rouble current account are insufficient to repay
his/her overdraft debt, the available funds will be applied towards the repayment of the
Customer’s debt to the Bank in the order of priority as provided by applicable law.

In the event the Customer fails to timely repay any debt owed to the Bank under the
overdraft facility and has the total of over sixty (60) days past due in respect of principal
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and or interest payments in the last one hundred and eighty (180) days, the Bank may
declare all the Customer’s obligations arising out of the overdraft facility immediately
due and payable, in which case the Customer shall pay off all his/her debt owed to the
Bank on the Bank’s first demand within thirty (30) days.

3. Bank Service Packages

This Section describes the packages of banking services offered by the Bank to the Customers,
which include the Minimal, Standard and Premium packages, as well as such other packages
as may be offered by the Bank from time to time. The packages vary by type and number of
accounts, products and services available within a package, the requirements to be met by the
Customer (e.g. a minimum average monthly balance in the Customer’s accounts with the Bank),
and the amounts of fees, commissions or other charges as may be established by the Bank. To
the extent permitted by applicable law, the Bank may revise the set of accounts, products and
services within a bank service package depending on their availability, including for technical
or commercial reasons, the requirements to be met by the Customer, and the amount of fees,
commissions and other charges established by the Bank for any bank service package. When
completing the Application, the Customer may choose a particular bank service package and
agrees to the class and type of accounts, products and services made available by the Bank
within the chosen package and to the requirements and the amount of fees, commissions and
other charges established by the Bank and applicable thereto. The Customer may at any time
obtain information about the Bank’s bank service packages, the class and type of accounts,
products and services included therein, as well as the requirements and the amounts of fees,
commissions and other charges applicable thereto, at the Bank branches, on the Bank’s
website (the address is available on the Bank of Russia’s website at www.cbr.ru) or through the
Contact Center.

3.1. Minimal

Minimal is a basic bank service package within which the Customer may open a rouble current
account or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility. The Customer who has chosen the Minimal bank service package may be
issued a Bank Card under Section 6 below, which allows the Customer to make ATM
withdrawals, pay for goods and services and access his/her Bank accounts through ATMs.

3.2. standard

Standard is a bank service package within which the Customer may open a rouble current
account or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility, and current and savings accounts in roubles and foreign currencies. The
Customer who has chosen the Minimal bank service package may be issued Bank Cards under
Section 6 below, which will allow the Customer to make ATM withdrawals, pay for goods and
services and access his/her Bank accounts through ATMs, online bank and the Contact Center.
The Customer who has chosen the Minimal bank service package may also be offered various
saving programs and investment products and a possibility of making time deposits in roubles
and foreign currencies. The Tariffs may set out different subcategories with the applicable
conditions and fees, each of which may be referred to as “tariff conditions” or “tariff”. If the
Customer fails to meet the requirements and conditions of the subcategory he/she has chosen
in the Application or otherwise, the Bank may change the subcategory, at its discretion. In the
event of such a change, the Tariff provisions relevant to the new subcategory will apply to
the services provided to the Customer starting from the date on which the Bank makes its
decision to change the subcategory. The Bank will notify the Customer of the change in writing.

3.3. premium

Premium is a bank service package within which the Customer may open a rouble current
account or, in the event of entering into the Credit Agreement, a rouble current account with
an overdraft facility, and current and savings accounts in roubles and foreign currencies. The
Customer who has chosen the Premium bank service package may be issued Bank Cards under
Section 6 below, which will allow the Customer to make ATM withdrawals, pay for goods and
services and access his/her Bank accounts through ATMs, online bank and the Contact Center.
The Customer who has chosen the Premium bank service package may also be offered various
saving programs and investment products and a possibility of making time deposits in roubles
and foreign currencies. The Bank may appoint dedicated Relationship Managers for servicing
its Premium customers.

4, Current Accounts

This Section describes current accounts that may be opened by the Bank for the Customer. The
number and the currency of such accounts may vary depending on the bank service package
chosen by the Customer. The Bank establishes the procedure for account opening, including via
the online bank / mobile app (as defined below) and/or the Contact Center, in accordance
with the banking rules approved by the Bank on the basis of applicable Russian laws and
regulations. The account transactions available to the Customer at the Bank and other products
and services associated with the accounts may be described in greater detail in and governed by
the rules and provisions of other Sections of these Terms and Conditions or other documents
relating to specific transactions, products or services.

Current accounts opened by the Bank for the Customer as part of the bank service
package chosen by the Customer allow the Customer to effect various settlement and
payment transactions. No interest will accrue on the Customer’s current accounts. (If
the money due to the Customer is held at the Bank in the accounts other than the
Customer’s accounts, no interest for the use of the money will accrue either.) The
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opening and maintenance by the Customer of a rouble current account shall be
mandatory within each of the bank service packages. The Customer may only close
his/her rouble current account by giving the Bank a notice of termination of this Banking
Services Agreement in the form approved by the Bank.

Current accounts may be used by the Customer for withdrawing or depositing cash at
the Bank branches or ATMs with the use of the Bank Card, making and receiving
payments in the currency of the current account, and transferring funds to other
accounts opened by the Customer with the Bank.

When completing the Application, the Customer shall choose which of his/her current
accounts to designate as a primary current account for a particular Bank Card. (If the
Customer fails to choose the primary current account(s) in the Application, the Bank may
designate the Customer’s rouble current account as his/her primary current account for
one of the Bank Cards, and for the rest of the Bank Cards (in the event of more than
one Bank Card) may designate other current accounts in its discretion.) The Customer
may change the choice so made via online bank. Bank Card transactions initiated by the
Customer (e.g. cash withdrawals and deposits at ATMs, payments for goods, services,
etc.) will be respectively debited from or credited to the Customer’s primary current
account designated for the particular Bank Card. If the currency of the transaction
matches the currency of the primary current account, the transaction amount (and
applicable fees, commissions and charges) will be respectively debited from or credited
to the Customer’s primary current account in the currency of the transaction and
primary current account. If the currency of the transaction is different from the currency
of the primary current account, the transaction amount (and applicable fees, commissions
and charges) will be converted into the currency of the Customer’s primary current
account as follows:

(@) If the transaction does not involve other banks, financial institutions and/or payment
systems: at the Bank’s internal exchange rate; or
(b) If the transaction involves other banks, financial institutions and/or payment systems:
where the transaction currency does not match the settlement currency of such
organizations, the transaction currency will first be converted into the settlement
currency at the exchange rate determined by such organizations and then
converted into the currency of the primary current account at the Bank’s internal
exchange rate.
Where payment for goods or services is made in a foreign currency, e.g. outside of Russia,
and such currency does not match that of the account which is the primary current
account at the date of the transaction, the transaction amount will be converted into
the currency of the primary current account at the Bank’s internal exchange rate on the
transaction date and placed on hold in the account (a “hold amount” which reduces the
account balance). The account will then be debited in the amount received upon
conversion of the transaction amount into the currency of the primary current account
at the Bank’s internal exchange rate on the date of receipt by the Bank of information
as provided by the international payment system rules. The hold amount and the
debited amount may differ, upwards or downwards, due to movements in the exchange
rate of the transaction currency against the currency of the primary current account.
The Customer may activate the Multi-currency Wallet service using the mobile app. If
Multi-currency Wallet is activated, and the territory where a Bank Card transaction
takes place is in another country (including an online transaction), the transaction
amount will be charged to the current account denominated in the currency of that
country, and, in the absence of such an account, to the Bank Card’s primary current
account. If atthe point of sale the Customer chooses to pay in roubles, the transaction
amount will be charged to his/her RUB current account (if the balance in the account
is insufficient to cover the transaction amount, the transaction will be charged to the
Bank Card’s primary current account).
If the Bank discontinues the maintenance and support of current, savings and deposit
accounts in any foreign currency, the Customer authorizes the Bank to transfer cash
balances from all the Customer’s current, savings and deposit accounts denominated in
such currency, if any, to his/her rouble current account, in which case foreign currency
funds will be converted into roubles at the Bank’s internal exchange rate and the funds
held in deposit accounts will be credited to the current account upon deposit maturity.
If the Bank only discontinues the maintenance and support of savings and/or deposit
accounts in any foreign currency, the Customer authorizes the Bank to transfer cash
balances from all the Customer’s savings and/or deposit accounts denominated in such
currency, if any, to his/her current account in the same currency. (In the absence
of the Customer’s current account in that foreign currency, the Customer authorizes
the Bank to transfer cash balances to his/her rouble current account, in which case
foreign currency funds will be converted into roubles at the Bank’s internal exchange
rate). The funds held in deposit accounts will be credited to the current account upon
deposit maturity.

Deposits
General terms and conditions of a Deposit Agreement
Entering into a Deposit Agreement

The Bank is a member of the government deposit insurance scheme. The deposit
conditions set out in this Section will, together with a deposit application (the “Deposit
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Application”), constitute a deposit agreement (the “Deposit Agreement”). The Deposit
Agreement may only be entered into with a Customer, i.e. a person who is a party
to the Banking Services Agreement. For the purpose of entering into the Deposit
Agreement, the Customer will submit the Deposit Application in writing at any Bank
branch. Before the Deposit Application is accepted for execution by the Bank, the
Bank will carry out the required customer identification procedure. The Deposit
Application contains the Customer’s instruction to transfer funds from his/her account
into a deposit, and the Deposit Agreement provides for no other manner in  which to
place funds in a deposit. In the Deposit Application, the Customer will specify the
currency, amount and term of deposit. The annual interest rate will be determined and
specified in the Deposit Application based on the Bank’s interest rates current on the
date of deposit and applicable to the currency, amount and term selected by the
Customer.

512 Accrual and payment of interest
Interest on the deposit amount will accrue from the day following the date of deposit up to
and including the deposit end date, and will be paid monthly on demand deposits and on
the last day of the Deposit Agreement. Interest will be calculated on a 365/366-day basis.
Interest on the deposit amount will be paid (i) in the case of a time deposit, by crediting
the account from which the deposit originated; (ii) in the case of a demand deposit, by
crediting the demand deposit account.

513 Additional conditions
Acceptance by the Customer of the terms and conditions of the Deposit Agreement (his/
her joining the proposed agreement in its entirety) (i) by providing the Bank with the
Deposit Application setting out the terms of deposit and containing the Customer’s
instruction to transfer funds into the deposit, and execution of such instruction by the Bank,
whereof the Customer will be advised by an SMS message sent to the phone number
provided by the Customer in the Banking Services Agreement, will serve as
acknowledgement of the fact that the Deposit Agreement has been entered into. The
Customer may request the Bank, in abranch, to give him/her the above deposit advice
in writing.

52 Demand deposits

The Bank may change demand deposit interest rates at any time. The Customer may at any

time obtain information about current interest rates payable on demand deposits at the Bank

branches or via the Contact Center.

521 Savings account
The savings account allows the Customer to make transfers, cash deposits and withdrawals
to and from the savings account.

522 Tiered savings account
Interest on the tiered savings account accrues daily based on the account balance. The
account balance is divided into tiers (the “Tier(s)”), and each Tier earns the applicable
interest rate, which increases with the increasing of the account balance and progressing
to the next Tier. The tiered savings account allows the Customer to make transfers, cash
deposits and withdrawals to and from the tiered savings account.

53 Time deposits

531 Time deposit “Maximum”
The general terms and conditions of the Deposit Agreement described in Clause 5.1.
above are applicable to the time deposit “Maximum”. The time deposits are available in
roubles. The Customer cannot add money to or make a partial withdrawal from the time
deposit. If the Customer chooses to withdraw a time deposit before maturity, the Bank will
pay the deposit amount plus interest accrued at 0.01% per annum into the same currency
account as selected by the Customer in a branch.

6. Bank Card

This Section describes the procedure for the issuance, use, cancellation, and replacement
of a debit bank card issued by the Bank to the Customer (the “Bank Card”). The number of
Bank Cards issuable to the Customer is determined in the Tariffs. In terms of technology and
manufacture, the Bank Card can be of one of three types: a magnetic bank card, a magnetic
bank card with a chip or a contactless magnetic bank card with a chip. In terms of payment
systems, the Bank Card can be a VISA or a MasterCard, or a card of any other payment system.
The Bank Cards can also be different in terms of the Bank’s alliances/co-branding partnerships
with other companies. The Bank Card is the Customer’s tool to access his/her accounts and
services associated therewith. If the set of available services is changed in accordance with
this Banking Services Agreements and/or applicable law, the set of transactions, services and
functions associated with the use of the Bank Card will change accordingly. The Bank Card
functionalities available at the Bank’s ATMs and described in these Terms and Conditions may
not be fully available at other banks’ ATMs. The Customer understands that not all merchants
may accept the Bank Card or each type of the Bank Card, and that merchants may impose
their own limitations on the amounts of transactions and card holder identification procedures.

6.1 Upon opening the Customer’s account(s), Citibank will issue the Bank Card of a
particular type to the Customer in accordance with the terms of the bank service
package chosen by the Customer. The Bank Card provides access to the Customer’s
current and savings accounts with the Bank through ATMs, online bank or the Contact
Center. If the Russian law prescribes that the Customer be issued a bank card of a
particular type, the Bank will issue the Bank Card of such type to the Customer. If the
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6.2

6.3

6.4

6.5

6.6

6.7

Bank has no technical ability to issue such bank card, the Customer will not be issued
the Bank Card and will access his/her Bank accounts without the Bank Card at branch
counters. Subject to the Customer’s consent, the Bank Card will be sent to the mailing
address provided by the Customer by registered mail, courier or other means allowing
to ascertain that the Bank Card is received by the Customer him/herself (or his/her
representative duly authorized by a power of attorney). The Customer can also receive
his/her Bank Card at a Bank branch. The Bank Card will be delivered or handed over
to the Customer inactive. To start using the Bank Card, the Customer will be required to
sign the back of the Bank Card and activate the Bank Card on the Bank’s website or by
calling a Contact Center number indicated on the back of the Bank Card. During the
Bank Card activation process, the Customer will be required to set up his/her personal
identification number (“PIN”) and telephone personal identification number (“TPIN”).
The Customer will be required to enter the PIN to use the Bank Card at ATMs or to
purchase goods or services from the merchants that accept chip bank cards if they so
require. The Customer will be required to use the TPIN in order to access the Bank’s
services available through the Contact Center. Instead of the TPIN, the Customer may
use a one-time password sent by the Bank to the Customer’s Mobile Phone Number if
he/she so chooses, and if the Bank has such technical capability or in the events
determined by the Bank, a security word. The Customer may request the issuance of a
supplementary Bank Card(s) for other persons by submitting to the Bank an application
to this effect in the form established by the Bank along with such other documents on
the supplementary Bank Card holders as may be requested by the Bank. The Bank
reserves the right to limit the circle of persons to whom supplementary Bank Cards may
be issued or to refuse to issue a supplementary Bank Card to any person. The number
of supplementary Bank Cards that may be issued upon the Customer’s request may vary
among the bank service packages. All procedures, rules, fees, commissions and charges
established by the Bank concerning the issue and use of the Bank Cards and the carrying
out of Bank Card transactions in respect of the Customer’s accounts shall fully apply to
supplementary Bank Cards and their holders. The Customer undertakes to inform
supplementary Bank Card holders of all such procedures, rules, fees, commissions and
charges. The Customer may at any time cancel all supplementary Bank Cards issued
upon the Customer’s request by notifying the Bank thereof in the form and manner as
determined by the Bank.

The Bank Card may be used by the Customer for (a) ATM cash withdrawals and deposits;
fund transfers across the Customer’s Bank accounts; accountinformation inquiries, and
other ATM transactions; (b) accessing accounts and making payments and transfers
through the online bank and the Contact Center; (c) payments for goods and services
at merchants that accept the types of bank cards issued by the Bank; and (d) other
transactions and services that may be made available by the Bank from time to time.
When the Bank Card is used for the purpose of cash withdrawal or deposit at certain
ATMs or payment for goods and services, the transaction amount (including applicable
fees, commissions and charges) will be respectively debited from or credited to the
Customer’s primary current account. The transaction amount (including applicable fees,
commissions and charges) will be converted into the currency of the Customer’s primary
current account at the exchange rates set by the Bank and/or other banks or financial
institutions and/or payment systems through which such transaction is processed, in the
manner set out above in these Terms and Conditions.

If the Customer is refunded any money paid for goods or services using the Bank Card,
the amount of such refund will be credited to the Customer’s primary current account.
The Customer is not entitled to receive a refund in cash.

When the Bank Card is used at an ATM, the ATM will make a printout of every ATM
transaction carried out with the use of the Customer’s Bank Card and PIN. The Bank
recommends that the Customer retain all such printouts. Unless otherwise provided by
these Terms and Conditions, the details of each ATM transaction carried out with the use
of the Customer’'s Bank Card and PIN will be communicated to the bank’s operating
system and will appear on the Account Statement. The Customer agrees that the
transaction printouts issued by ATMs and/or the details of such transactions appearing
onthe Account Statement shall serve as evidence of the Customer’'s ATM transactions.
The Customer agrees that the use of his/her Bank Card and correct PIN at an ATM and/
or when paying for goods or services with a chip bank card will be considered as proper
and sufficient identification of the Customer and authorization to carry out banking
transactions in respect of the Customer’s accounts in such cases. The Customer further
agrees that the use of a Bank contactless magnetic bank card with a chip (touching it
against a reader) when paying for goods or services at the point-of-sale terminals of the
merchants that accept contactless magnetic bank cards with a chip will be considered
as proper and sufficient identification of the Customer and authorization to carry out
banking transactions in respect of the Customer’s accounts in such cases.

An ATM and/or a merchant shall issue (or may issue at the Customer’s request) a
printout (a receipt or slip) of every ATM or purchase transaction carried out by the
Customer with the use of the Bank Card. The Bank recommends that the Customer
retain all such printouts for information purposes. Unless otherwise provided by the
Terms and Conditions, the details of each ATM or purchase transaction carried out by
the Customer with the use of the Bank Card will be communicated to the bank’s
operating system and will appear on the Account Statement. The Customer agrees
that the transaction printouts issued by ATMs and/or merchants and/or the details of
such transactions appearing on the Account Statement shall serve as evidence of the
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Customer’s transactions carried out with the use of the Bank Card. The Customer
understands that the Bank Card is the Customer’s tool to access his/her accounts and
services associated therewith, manage such accounts and services and administer the
funds held in the accounts and the funds that may be made available to the Customer
in the form of an overdraft facility. In order to mitigate the risk of theft, loss or Bank
Card-related fraud or erroneous transactions, the Customer must not let other people
use the Bank Card and never take advice from strangers while using it. The Customer
must keep his PIN and TPIN secret and confidential since they are important means of
protection for the Customer and his/her accounts. In the event of unauthorized use of the
Bank Card or PIN and TPIN, there is a risk that the Customer would lose the funds held
in his/her accounts (and the available amount of the overdraft facility). The Customer
may change his/her PIN at any time at ATMs or through the online bank or the Contact
Center, as well as the TPIN, through the Contact Center.

6.8 Ifthe Bank Card has been lost or stolen, or if the Customer suspects that the Bank Card
has been lost or stolen, or if there is a risk of unauthorized use of the Bank Card, as
well as in the events when the Bank Card has been damaged or the Customer’s name or
surname has been changed, the Customer shall notify the Bank thereof immediately by
calling the Contact Center number indicated on the back of his/her Bank Card or by
contacting a Bank branch. The Bank may block the Customer’s Bank Card if the
Customer isin breach of Bank Card usage rules or if the Bank reasonably believes that
thereis arisk of unauthorized use of the Customer’s Bank Card.

6.9 The Bank shall be liable for loss, damage or expenses incurred by the Customer in the
event the Bank Card has been lost or stolen or the PIN or TPIN has become known to a
third party, or in the event of the Customer’s erroneous transactions with the use of the
Bank Card, as provided by applicable law and Section 18 below.

6.10 Once the Bank Card has been reported lost or stolen, the Bank will block the Bank Card
and may issue a replacement Bank Card to the Customer.

6.11 The Customer understands that if a wrong PIN is entered at an ATM or a merchant’s
point-of-sale terminal three consecutive times, the ATM/merchant may block and retain
the Bank Card. If the Bank Card is blocked and/or retained by an ATM or a merchant,
the Customer must report this to the Bank in the procedure established for lost or stolen
Bank Cards.

6.12 The Bank Card’s expiry date is indicated on the front of the Bank Card. Upon expiration of
the Bank Card, the Bank may issue a new Bank Card to the Customer.

6.13 The Bank Card is the property of the Bank and must be returned to the Bank uponiits first
demand. For the purpose of compliance with applicable laws and regulations or if the Bank
reasonably believes that there is a risk of unauthorized use of the Customer’s Bank Card,
the Bank may, at any time, cancel, block or suspend the use of any Bank Card, or deny the
Customer the renewal, replacement or issue of a new Bank Card. In particular, the Bank may
block or suspend the use of the Bank Card if the Customer does not comply with applicable
laws and regulations, this Banking Services Agreement or the Bank’s requirements, rules and
procedures, or for the purpose of ensuring compliance with applicable anti-money laundering
and terrorist financing regulations.

6.14 If the Customer intends to use the Bank Card outside of Russia, he/she needs to notify
the Bank thereof via the Contact Center and check the possibility of using the Bank
Card in the country of intended use in order to prevent the Bank Card from being blocked
by the Bank to minimize the risk of its unauthorized use.

6.15 Prior to the Bank Card activation, the Bank may provide the Customer with the Bank
Card’s details (in the form of the Bank Card image) in the mobile app / online bank to
enable the Customer to carry out available transactions. The security code shown on
the back of the Bank Card will subsequently be changed. The Customer will need to go
through the process of activating his’/her Bank Card'’s details in order to start using them.
The Bank Card’s details can be used by the Customer to carry out available transactions
until such time as the Bank Card received by the Customer is activated. After the
Customer has activated his/her Bank Card, the Bank Card’s details previously provided
to the Customer will cease to be valid.

7. Banking Transactions

This Section describes banking transactions that the Customer may effect in respect of the
accounts opened in his/her name at the Bank. With a view to improve the quality of service
or for technical or commercial reasons, the Bank may amend the list of banking transactions
that the Customer may effect in respect of his/her Bank accounts. The Customer may effect
debit transactions in respect of his/her Bank accounts within the cash balance in the
accounts and the available overdraft facility (less the amount of any transactions effected by
the Customer but not yet charged to his/her account). The Customer understands that certain
banking transactions effected by the Customer in respect of his/her Bank accounts may be
subject to limitations (e.g. limitations on the type or amount of transaction) as may be
imposed by applicable laws, regulations or internal rules and procedures of the Bank and/or
other banks, financial institutions and/or payment systems through which such transactions
are processed.

Cash withdrawals and deposits

7.1 The Customer may make cash withdrawals from and deposits into his/her Bank current
and savings accounts at the Bank branches, ATMs, and other banks and financial
institutions if they provide such services and subject to the rules and procedures of such
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banks and financial institutions.

7.2 The Customer may withdraw or deposit cash in the currency of the respective account
or in other currencies as may be used at a particular point of service. If the currency of
the transaction is different from the currency of the respective account, the transaction
amount will be converted into the currency of the account at the Bank’s exchange rate
applicable on the date of transaction (in the case of transactions through the Bank’s
ATMs or branches) or at the exchange rate applied by the bank, financial institution or
payment system through which such transaction is processed.

7.3 The Customer can make deposits at the Bank's ATMs using his/her Bank Card and PIN and
following the instructions appearing on the ATM screen. Only banknotes may be used for ATM
deposits. Cash will only be credited to the Customer’s account upon its authentication and
counting by the ATM and/or Bank employees. Once cash has been deposited at an ATM, the
ATM will print out a transaction report. If the Bank detects any counterfeit banknotes
deposited at an ATM, such counterfeit banknotes will be withdrawn and sent by the Bank to
the appropriate law enforcement authorities for further investigation, and the Bank will not
replace such banknotes. The Bank will credit the Customer’s account with the actual deposit
amount less any counterfeit banknotes.

7.4 Fees, commissions and other charges applicable to cash withdrawals and deposits at
the Bank’s ATMs and branches are set out in the Tariffs. The Customer understands
that other banks, financial institutions and/or payment systems may impose their own
fees, commissions and charges for similar services provided by them.

Funds transfers and payments

7.5 The Customer may transfer funds between his/her Bank accounts at the Bank branches,
ATMs, or through online bank, the Contact Center or such other channels as may be
established by the Bank. In the event the Customer transfers funds between accounts
denominated in different currencies, the amount of such transfer will be converted into
the currency of the target account at the Bank’s exchange rate applicable on the date
the transaction is processed by the Bank.

7.6 The Customer may make payments from his/her Bank current and savings accounts to
the bank accounts of third parties. The Customer may make payments in favor of third
parties in roubles or foreign currencies subject to applicable laws, regulations, and the
Bank’s internal policies and procedures. The Customer may make payments in favor of
third parties from his/her Bank accounts at the Bank branches, through the Contact
Center or such other channels as may be established by the Bank. If a payment
requires that the payee be first added to the payee list, such payee may be added through
the Contact Center. Where an amount is paid to an account denominated in a currency
other than that of the source account, such amount will be converted into the currency of
the target account at the Bank’s exchange rate applicable on the date the transaction is
processed by the Bank.

7.7 The Customer may, in the cases determined by the Bank, give the Bank an order for a
future date transfer. Subject to the sufficiency of funds in the respective Customer’s
account, the Bank will carry out such instructions on the date(s) specified by the
Customer therein.

7.8 All funds transfer instructions must be given to the Bank in such form and manner as
prescribed by the Bank. Any transfer of funds from the Customer’s account will be made
exclusively on the basis of the Customer’s request, and payment documents required
for such banking transaction will be prepared and signed by the Bank. The Bank will
not be responsible for any errors or omissions made by the Customer or for the
duplication of any instruction given by the Customer and may act on any instruction
basing solely on the account number, even if the name of the account holder is
misstated. If the Customer informs the Bank that he/she wishes to recall, cancel or
amend any instruction given to the Bank by the Customer, the Bank will use
reasonable efforts to comply with the Customer’s request.

Customers that have not provided the Bank with their signature cards cannot submit
instructions in paper form. Such customers must provide their signature cards to the
Bank prior to submitting an instruction in paper form.

7.9 Inthe event of insufficient funds in the Customer’s account, the Bank may refuse to act
on the Customer’s funds transfer instruction. The Bank will not be obligated to make
partial funds transfers and/or payments, unless required by applicable law.

7.10 The Customer’s funds transfer instructions will be carried out by the Bank no later than the first
business day following the date of receipt by the Bank of a duly issued funds transfer instruction
together with other necessary documents, if any, unless a later execution date is specified by
the Customer. The Bank may carry out the Customer’s funds transfer instruction on the date of
receipt of a duly issued funds transfer instruction together with other necessary documents,
ifany.

7.11 Payments and transfers from other banks and financial institutions in favor of the
Customer will be credited by the Bank to the respective account of the Customer (net
of any costs and expenses related to such payments or transfers) no later than the
first business day following the day on which the Bank receives such funds in its account
with a correspondent bank or a clearing system. The Bank may credit such payments or
transfers to the Customer’s account immediately upon receipt of advice note in
electronic form from the clearing center or other settlement agent.

7.12 Foreign currency payments and transfers from the Customer’s Bank accounts to third
party accounts at other banks and financial institutions (whether in or outside Russia)
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will be made subject to holidays and non-business days in Russia and in the country
where such foreign currency funds are cleared and/or credited.

The Bank will execute all Customer’s payment orders or instructions in good faith and with
reasonable care, in accordance with banking standards and practices, and may use any
communication, clearing or payment systems, intermediary banks or other persons in its
reasonable discretion. The Bank will act based on the applicable rules and regulations
of such communication, clearing or payment systems and intermediary banks.

The Bank’s responsibility for the transfer of funds from the Customer’s Bank account on
the Customer’s instruction will cease upon the debiting of the Bank’s account with a
correspondent bank or a clearing center. The Bank’s responsibility for the crediting of
funds to the Customer’s Bank account will only arise upon the final crediting of funds to
the Bank’s account with a correspondent bank or a clearing system.

In order to comply with applicable laws and regulations and ensure the security of the
Customer’s banking transactions, the Bank may at its sole discretion establish such
procedures as are necessary to identify the Customer, his/her representative, beneficiary
or beneficial owner, and the rules and requirements concerning the necessary documents
submittable in order to carry out transactions in respect of the Customer's Bank
accounts. Such procedures and rules may vary depending on transaction types and
communication channels, and the Customer undertakes to strictly follow the
procedures and rules established by the Bank. The Bank undertakes to exercise
reasonable care in examining the Customer’s documents, including payment orders,
instructions or communications; the Bank is not obliged to take any further steps in order
to identify, or ascertain the powers and authority of, the person giving such payment
orders, instructions or communications, and is responsible for losses resulting from its
compliance with forged payment orders, instructions or communications or the
presentation of false identity documents only if they could be detected by it with the
exercise of reasonable care and diligence. In order to ensure the security of the
Customer’s banking transactions, the Bank may, but is not obliged to, request
confirmation of any transfer instruction by calling the contact phone number provided by
the Customer and may suspend the execution of the Customer’s transfer instruction until
such confirmation is received. The Bank may, in its discretion, suspend the execution
of a payment order or instruction if the Bank has reasonable doubts concerning its
content, the powers and authority of the issuing person, origination or compliance with
applicable rules and procedures, and will promptly notify the Customer of its decision.
Acting in pursuance of applicable anti-money laundering and terrorist financing
regulations, the Bank may request the Customer to provide documents or information
as required to identify his/her transactions involving cash or other assets, and refuse to
execute the Customer’s transaction instructions, except for transactions relating to the
crediting of funds received in the Customer’s account.

The Customer agrees that erroneous credit entries to the Customer’s account may be
annulled (canceled) by the Bank by means of reverse entries made without prior notice
to the Customer.

The Customer understands that, in some cases, the Bank may be required by applicable
laws and regulations to debit the Customer’s accounts without any order or instruction
from the Customer.

Payment for Goods and Services

7.18

7.19
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The Customer may buy goods and services using the Bank Card at various point-of-sale
terminals or other devices installed by the merchants authorized to accept the Bank
Cards as payment. For security purposes, the Bank may impose various restrictions on
certain types of Bank Card transactions, including transaction refusal, at some point-of-
sale terminals or other devices installed by the merchants.

After the Debit Card has expired or been reissued/replaced for any reason, the details
of the Customer’s new Debit Card will be automatically transmitted by the Bank through
the relevant payment system to those Merchants to whom the Customer has provided
his/her Debit Card details for the purpose of recurring payment for goods or services, if
technically possible.

The Customer’s instruction given with the use of the Bank Card, which is an electronic
means of payment, will be revoked by the Customer cancelling the Bank Card transaction.

Card-to-card transfers

7.21

7.22

7.23

The Customer may transfer funds to his/her or third parties’ bank accounts using the
corresponding bank card number as the sole requisite banking detail of the recipient.
The sender’s requisite banking detail may be represented by the bank account number or
by the bank card number. The technicalities of such type of transfer are determined by
the Bank. Banks usually debit funds from and credit funds to, respectively, the sender’s
and the recipient’s primary accounts (i.e., the accounts the sender’s and the recipient’s
cards are linked to). Where such transfer is made through the Bank, funds are debited
from either the rouble current account or the rouble savings account (at the Customer’s
choice) and credited to the rouble current account.

Where the said sole requisite banking detail (i.e., the bank card number) is used toinitiate
atransfer, the recipient’s other banking details are not requested and, accordingly, not
taken into account. The crediting of funds to the bank account is deemed final.

No claim shall be made against the bank if the sender’s intentions do not coincide with
the requisite banking detail actually provided (an “erroneous transfer”). Where this is
the case, the sender should bring an action at law against the recipient (for whom this



money represents unjust enrichment). The Bank will not assist the sender in reversing an
erroneous transfer.
7.24 The Bank may set certain limits for outgoing and incoming transfers.

7.25 The Customer understands that the recipient’s bank card may be inactive, blocked or
otherwise unavailable for use, in which case the transfer will be refused.

Instant Payment Service

7.26 Subject to the recipient’s consent, the Customer may also transfer funds to his/her own
or third parties’ bank accounts using the mobile phone number and bank name as the
requisite banking details of the recipient (‘Instant Payment Service (IPS)’). The
Customer/sender will be shown the recipient’s partially masked name, so that the
Customer/sender could verify the recipient. The Customer/sender, however, is aware
of the risk that the mobile phone number, the bank name, and the recipient’s name may
not always identify the recipient to whom the Customer/sender intends to send his/her
payment (since the recipient’s bank account number is not provided at the time of
payment; the names or parts of names of the beneficiary bank’s different customers
may be the same; or the same mobile phone number may be provided by the
beneficiary bank’s different customer by mistake or intentionally). The sender's
requisite banking detail may be represented by the bank account number or bank card
number in the case of individuals, or by the nickname in the case of entities. (For the
purpose of IPS payments, the entity’s details are registered as described in the “QR
code payments” subsection below). The technicalities of such type of payment are
determined by the National System of Payment Cards (NSPC) and/or the Bank. Where
a payment is made through the Bank, a debit is posted to either the rouble current
account or the rouble savings account (at the Customer’s choice) and a creditis posted
to the rouble current account. If the Customer has a credit card, he/she can change the
account for incoming payments to the credit card account (and back to the rouble
current account) through the mobile app, at any time.

7 Where the said requisite banking details (i.e., the mobile phone number and bank name, and
a part of the recipient’'s name) are used to initiate a transfer, the recipient’s other banking
details are not requested and, accordingly, not taken into account. Upon confirmation of
payment by the Customer/sender, the crediting of funds to the bank account of the
beneficiary bank’s customer, who provided the beneficiary bank with the mobile phone
number used as the requisite banking detail, is deemed final.

8 No claim shall be made against the bank if the sender’s intentions do not coincide with the
requisite banking detail actually provided (an “erroneous transfer”). Where this is the case,
the sender should bring an action at law against the recipient (for whom this money
represents unjust enrichment). The Bank will not assist the sender in reversing an
erroneous transfer.

7.29 The Bank may set certain limits for outgoing and incoming transfers.

7.30 The Customer may be refused quick payment due to technical reasons or non-compliance
with the rules of such payments or with any other rules set out in this Banking Services
Agreement.

7.31 An IPS payment is only possible to recipients whose accounts are held with Russian IPS-

participating banks.

2 The Customer’s consent to receive IPS payments using his/her mobile phone number / to

participate in IPS payments is assumed. If the Customer does not agree to receive IPS
payments (i.e., does not consent to sharing his/her requisite banking details with senders
within the framework of the Instant Payment Service), he/she needs to inform the Bank
thereof. The Customer can disable the receipt of IPS payments using the mobile app.
If the Customer is in receipt of an instant payment from any person in the absence of the
relevant agreement with such person, the Customer must immediately (in order to avoid
negative legal consequences for him/herself, including tax ones) return the amount so
received to the sender (with a reference to Article 1102 of the Civil Code of the Russian
Federation) and formally notify the sender of such return.

7.33 If the Bank has doubts about the receipt of funds from the sender, the IPS payment amount
may be blocked in the Customer’s/recipient’s account until such time as the corresponding
amount is credited to the Bank’s correspondent account. Besides, if the IPS payment is
canceled for any reason and its amount is returned by the Bank to the sender, the Bank may
deduct the amount of such canceled payment from the Customer’s account.

Cash withdrawal at point-of-sale terminals

7.34 The Customer can also make withdrawals from his/her primary current account at
merchants’ point-of-sale terminals in Russia or abroad if such service is provided by
merchants and subject to their rules and procedures. A withdrawal takes place
simultaneously with payment for the merchant's goods or services with the Bank Card within
the cash withdrawal limits as set by the merchant (and the banks and payment systems
through which such transactions are processed) and the Bank.

7.35 Cash withdrawals at points-of-sale always require PIN entry by the Customer. In the

event the Customer’s account balance is insufficient to simultaneously cover the

purchase of goods or services and the cash withdrawal, the latter will be declined.

7.

R

7.

N

7.

w

The Bank shall not be responsible for the provision of cash dispensing services by
merchants (and the banks and payment systems through which such transactions are
processed), including for merchants’ refusal to provide such services. If the Customer
has any complaint regarding a merchant's cash dispensing service, he/she needs to
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contact the merchant that provided such service to the Customer directly.

Me2Me Transfers

7.36

73

a2

7.38

7.39
7.40
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The Customer may, on the basis of a payment request, transfer funds as a recipient to
his/her account at the bank where he/she initiates the transfer from his/her account at
another IPS-participating Russian bank (the “Me2Me Transfer”). The sender’'s and
recipient’s requisite banking details are represented by the mobile phone number and
full name of the Customer and the bank’s name. The Me2Me Transfer is only possible if
the Customer’s mobile phone number and full name on the payer bank’s records match
those on the payee bank’s records and subject to the Customer’s consent provided to the
payer bank (a one-time acceptance of the transfer or a prior acceptance in relation to a
particular payee bank). The technicalities of such type of transfer are determined by the
National System of Payment Cards (NSPC) and/or the Bank. Where the Me2Me Transfer
is initiated through the Bank, funds are credited to either the rouble current account or
the rouble savings account with the Bank (at the Customer’s choice). If the Customer has
a credit card, he/she can change the account for incoming payments to the credit card
account (and back) through the mobile app, at any time. Where the Me2Me Transfer is
initiated through another bank, funds are debited from the rouble current account or the
rouble savings account with the Bank (at the Customer’s choice).

At the Bank, the Customer can initiate Me2Me Transfers, give his/her consent or revoke
his/her prior acceptance through the mobile app only.

Where the said requisite banking details (i.e., the mobile phone number and full name of
the Customer and the bank’s name) are used to initiate a Me2Me Transfer, other banking
details are not requested and, accordingly, not taken into account. Upon confirmation
of the payment request by the Customer (subject to the Customer’s consent provided
to the payer bank), the crediting of funds to the Customer’s account at the payee bank
is deemed final.

The Bank may set certain limits for outgoing and incoming Me2Me Transfers.

The Customer may be refused a Me2Me Transfer due to technical reasons or non-
compliance with the rules of such transfers or with any other rules as set out in this
Banking Services Agreement and/or established by the NSPC.

A Me2Me Transfer is only possible between accounts held with IPS-participating Russian
banks.

If the Bank has doubts about the receipt of funds from the payer bank, the amount of the
Me2Me Transfer may be blocked in the Customer’s/recipient’s account until such time
as the corresponding amount is credited to the Bank’s correspondent account. Besides,
if the Me2Me Transfer is canceled for any reason and its amount is returned by the Bank
to the payer bank, the Bank may deduct the amount of such canceled transfer from the
Customer’s account.

QR code payments

7.43

7.44

7.45
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Within the Instant Payment Service, the Customer can also make QR code payments for
goods or services in favor of legal entities (merchants). The technicalities of such type
of payment are determined by the National System of Payment Cards (NSPC) and/or
the Bank.

A merchant registering for the Instant Payment Service provides its current account
number, which will then be used for settlements. The merchant is assigned a nickname,
which usually corresponds to its trade name, whereas the merchant’s official name may
not be displayed. Within the framework of one merchant, several of its units (points of
sale) with their own nicknames can be connected, with the same current account being
used for settlements by all these units. IPS-registered merchants generate QR codes,
which are presented to the buyers/senders. Typically, QR codes are used to facilitate
payment for goods or services purchased by the buyers.

In order to make a QR code payment, the Customer needs to log in to the mobile app on
his/her mobile device and scan the QR code presented by the merchant. As a result of
such scanning, the Customer will be displayed the registered nickname as the recipient’s
requisite banking detail and the purchase details. The recipient’s full banking details will
not be displayed to the Customer. The Customer/sender, however, is aware of the risk
that the recipient’s nickname may not always identify the recipient to whom the Customer/
sender intends to send his/her payment (since the recipient’s current account number
and official name are not provided at the time of payment, and the nickname must not
resemble the official name). The Customer needs to make sure that the merchant’s details
used for the payment and the payment amount are correct. If there is any doubt that the
details used for the payment belong to the merchant whom the Customer is paying for
goods or services (sends the payment), the Customer must refrain from making a QR code
payment and use other means of payment. The Customer must also notify the Bank thereof
immediately by calling the Contact Center or contacting a Bank branch. In the case of this
form of payment, the Bank cannot guarantee the Customer that the QR code is not
spoofed or faked. Such fraud can occur both on the Customer’s mobile device (if it
contains a virus, malware or sniffer) and upon receipt of a QR code from the merchant
(asaresultofan error or fraud). Merchants issue (or may issue at the Customer’s request)
areceipt/slip for each QR code payment made by the Customer. The Bank recommends
that the Customer keep all such receipts/slips for reference purposes. The Customer is
also recommended to follow the security guidelines set out in Section 19 (Security) below,
in particular those pertaining to the online bank and the Bank Card (by analogy).

In the event any goods are returned or any services are not performed, the buyer/sender
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may request the merchant to refund the payment to the buyer’s account with another
bank different from that out of which the payment for goods or services was made. The
payment will be refunded accordingly.

The sender’s requisite banking details may be represented by the bank account number
or by the bank card number, as determined by the bank. Where a payment is initiated
through the Bank, a debit is posted to either the rouble current account or the rouble
savings account (at the Customer’s choice), and a refund is posted to the rouble current
account. If the Customer has a credit card, he/she can change the debit account and the
refund account to his/her credit card account (and back) through the mobile app, at
any time.

Where the said requisite banking detail (i.e., the nickname) is used to initiate a payment,
other banking details of the recipient are not requested and, accordingly, not taken into
account. Upon confirmation of the payment by the Customer/sender, the crediting of
funds to the current account of the merchant that provided the nickname used as the
requisite banking detail is deemed final.

No claim shall be made against the bank if the sender’s intentions do not coincide with the
requisite banking detail actually provided (an “erroneous payment”). Where this is the
case, the sender should bring an action at law against the recipient (for whom this money
represents unjust enrichment). The Bank is under no obligation to assist the sender in
reversing an erroneous payment. If the funds are credited to another merchant (i.e.,
different from that whom the Customer intended to send his/her payment) through the
use of a fake QR code, the Customer should, on his/her own, claim the payment amount
from the recipient and is recommended to concurrently request the assistance of law
enforcement authorities. The Bankis under no obligation to assistin the recovery of such
funds.

The Bank may set certain limits for outgoing and incoming payments.

The Customer may be refused a QR code payment due to technical reasons or non-
compliance with the rules of such payments or with any other rules as set out in this
Banking Services Agreement and/or established by the NSPC.

QR code payments are only possible if made in favor of IPS-registered merchants.

QR code payments can be made through SBPay, an NSPC-supported non-banking app,
or through the Account Subscription service via a merchant’s non-banking app /
website. For this purpose, the Customer selects his/her Bank account to be used for the
payment of goods or services. The Customer initiates the linkage of his/her account
through SBPay or the merchant’s non-banking app / website and is then redirected via
a link to the mobile app. The Customer can also link his/her account through SBPay by
providing the 20-digit account number and his/her Mobile Phone Number in SBPay
(without being redirected to the mobile app via the link). In the case of the Account
Subscription service, the Customer can also link his/her accountimmediately after making
a QR code payment (as a result of QR code scanning). Once linked, the Customer’s
account will be used for the payment of goods or services without any additional queries
or notifications from the Bank. If the Customer selects SBPay or the linked account (in
masked format) as the payment method, funds will be automatically debited towards
payment from the Customer’s linked account. Where payment is made through SBPay or
through the Account Subscription service via a merchant’s non-banking app / website,
the QR code image may not be displayed to the Customer. The Customer can unlink
hisfher account through the mobile app.

FX Order Monitoring

7.54

FX Order Monitoring is a service which allows the Customer to place a conditional order
or a combination of conditional orders for transfer between two of his/her current
and/or savings accounts denominated in different currencies. The debit currency of a
simple order, or of the first order in a combination of orders, is the base currency, the
credit currency is the alternate currency.

To place a conditional foreign exchange order, the Customer must submit an application
in the form as appropriate for the chosen service channel. The Customer must maintain
current and/or savings accounts in the base and alternate currencies matching those in
his/her conditional order. The base currency account balance must be such as to meet
the conditional order. Conditional orders are available for a minimum of U.S.$ 1,000
or its base currency equivalent, and a maximum of U.S.$ 500,000 or its base currency
equivalent. The Bank may determine a list of the channels, which the Customer may use
to place, change or delete his/her conditional orders, and the form of application for
each such channel.

When the Customer places a conditional order or a combination of conditional orders,
the Bankwill place a hold over the transaction amount in the base currency until the first
conditional order is executed or the orders are deleted by the Customer or canceled
by the system upon expiry. When the second conditional order or the second and third
conditional orders in the combination of orders is/are activated, the amount credited in
the alternate currency will be placed on hold in the account until the order(s) is/are
deleted by the Customer or canceled by the system upon expiry or one of the orders
is executed. The amounts on hold will not be available for further transactions or
withdrawal by the Customer until such time as the conditional order is executed, deleted
by the Customer or canceled by the system upon expiry.

Any conditional order will be subject to an applicable FX Order Monitoring commission
(spread) payable to the Bank and determinable by a difference between the specified
Watch Rate and the calculated Exchange Rate. The Watch Rate and the Exchange
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Rate will be advised to the Customer at the time of conditional order confirmation. The
applicable commission and, accordingly, the actual Exchange Rate are always
determined by the debit amount, the order placement channel, the Customer’s bank
service package and the time of application. The commission is quoted in the credit
currency.
A conditional order will be executed when the exchange rate in the spot market, which,
for these purposes, is treated as being open continuously from 5:00 a.m. (Sydney
time) on a Monday in any week to 5:00 p.m. (New York time) on the Friday of that
week, reaches the specified Watch Rate. A decision to execute the order will be based
on information that the Bank has on the latest price movements in the spot market.
As a source of information on price movements, the Bank may use data from Reuters or,
if the required data is not available for any reason, a similar system.
When a conditional order is executed, the transaction amount will be credited to the
Customer’s account in the alternate currency. This normally happens immediately, but
in any event within one (1) business day from the time the spot market exchange rate
matches the Watch Rate. Itis not possible to roll transactions over or otherwise place a
new order using the transaction amount without having first received the transaction
amount in the Customer’s account. It is not possible to enter into forward transactions
(where the execution price and term/tenor are pre-determined regardless of market
movements) using FX Order Monitoring. All orders are executed at the Exchange Rate
determined at the time of order and only when the spot market exchange rate matches
the specified Watch Rate (i.e. the time of order execution depends on market
movements).
When the current Exchange Rate to convert the alternate currency back into the base
currency fluctuates due to market conditions, there is a risk of loss of the original debit
amount in the base currency due to an exchange rate loss. The amount the Customer
receives at maturity, when its value is calculated in the base currency, may be lower than
the amount he/she originally deposited. Regardless of the Exchange Rate fluctuations
due to market conditions, there is a risk of loss of the original amount because the
Exchange Rate applied for converting a foreign currency back into the base currency
includes the Bank’s foreign exchange commission (spread). Once the Watch Rate is
matched, the order cannot be changed or deleted.
If the Customer wishes to change or delete a conditional order prior to its execution or
cancellation by the system, he/she can do so by submitting an application in the form as
appropriate for the chosen service channel. The original conditional order will remain
live until the Customer has received confirmation that the order has been changed
or deleted. In the case of a simple order or the first order in a combination of orders,
changes can be made in the following fields: the base currency amount to be sold or the
alternate currency amount to be purchased, the Watch Rate or the Exchange Rate, and
the tenor. In the case of the second and third orders, the following fields can be changed:
the Watch Rate or the Exchange Rate and the tenor. In the case of the second order, the
following fields can also be changed: the base or alternate currency amount to be sold
or the alternate or base currency amount to be purchased. It is not possible to change
the type of order, the type of order combination and the accounts earlier selected for the
purchase and sale of currency. The Bank may determine the list of changeable parameters
in different channels. A FX order may only be placed, executed, canceled, changed or
deleted on weekdays, Monday through Friday.
When placing a conditional order or a combination of conditional orders, the Customer
selects the tenor of the order combination and the following parameters for the first order:
(i) the type of order;
(i) the source account in the base currency and the target account in the alternate currency;
(i) the debit amount in the base currency or the credit amount in the alternate currency;
(iv) the Exchange Rate or the Watch Rate.
For the second and third orders, the Customer selects the following parameters:
(i) thetype of order;
(ii) the debit or credit amount in the base or alternate currency (for position opening
orders only);
(iii) the Exchange Rate or the Watch Rate.
The tenor of an order or a combination of orders may be selected as follows:
(i) until the next business day (until 5:00 a.m. on the selected day, Moscow time);
(ii) until the first business day of the next week (until 5:00 a.m. on the selected day,
Moscow time);
(iii) until the first business day of the next month (until 5:00 a.m. on the selected day,
Moscow time);
(iv) until a selected business day (until 5:00 a.m. on the selected day, Moscow time);
(V) until deleted at the Customer’s request (not limited in time).
The Bank may determine the list of tenors available for selection in different channels.
When placing a conditional order, the Customer may, at his/her discretion, select either
the Exchange Rate or the Watch Rate. If one of the two values is entered, the other will
be calculated automatically:
(i) The Watch Rate is the rate which, if exceeded by the global spot foreign exchange
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market rate, triggers the execution of the conditional order. If the Customer selects
the Watch Rate, the Exchange Rate will then be determined as the Watch Rate plus any
commission (spread).

(i) The Exchange Rate is the actual rate, inclusive of any commission (spread), at which
the Customer’s funds will be converted if the order is executed. If the Customer selects
the Exchange Rate, the Watch Rate will then be determined as the Exchange Rate less
any commission (spread).

The Customer may choose from the following order types:

(i) “Take Profit Order to Open Currency Position” — a conditional order to buy currency at
an Exchange Rate more advantageous than the current Exchange Rate;

(ii) “Stop Loss Order to Open Currency Position” — a conditional order to buy currency at
an Exchange Rate less advantageous than the current Exchange Rate;

(i) “Take Profit Order to Close Currency Position” — a conditional order to buy the base
currency at an Exchange Rate more advantageous than that in the alternate currency
position opening order;

(iv) “Stop Loss Order to Close Currency Position” — a conditional order to buy the base
currency at an Exchange Rate less advantageous than that in the alternate currency
position opening order.

The Bank may determine the list of orders available in different channels. The current

Exchange Rate for an order is determined based on global spot foreign exchange market

rates to which an FX Order Monitoring commission is applied by the Bank.

A simple order. The Customer only places one order. The type of order may be selected

as Take Profit Order to Open Currency Position in alternate currency or Stop Loss Order

to Open Currency Position in alternate currency. The Exchange Rate must correspond to
the order type selected.

A combination of orders. Apart from a simple order, the Customer may select the following

combinations of orders:

(i) “If Done” — the simultaneous placing of two conditional orders. The first order may
correspond to one of the types of simple order for alternate currency position
opening. The second order for the purchase of base currency by the Customer may
correspond to the order types Take Profit Order to Close Currency Position or Stop
Loss Order to Close Currency Position in the alternate currency. The Exchange
Rate for each order must correspond to the order types selected. The second order
may only be executed after the first one;

(ii) “One Cancels the Other” — the simultaneous placing of two conditional orders, each
of which may correspond to one of the simple order types. Both orders may open an
alternate currency position, or the second order may open a base currency position.
The Exchange Rate for each order must correspond to the order types selected. If
one order is executed, the other is canceled;

(iii) “If Done One Cancels the Other” — the simultaneous placing of three conditional
orders. The first order may correspond to one of the types of simple order for alternate
currency position opening. The second and third orders may correspond to the order
types Take Profit Order to Close Currency Position or Stop Loss Order to Close Currency
Position. If the first order for the purchase of alternate currency by the Customer is
executed, the second and third orders are activated representing the One Cancels the
Other combination of orders for the purchase of base currency by the Customer.

The Bank may determine the list of combinations of orders available in different channels.

The Customer may, at his/her discretion, specify the following for a position opening

order:

(i) The debit amount, in which case the credit amount will be determined based on such
debit amount and the Exchange Rate calculated or specified;

(ii) The credit amount, in which case the debit amount will be determined based on such
credit amount and the Exchange Rate calculated or specified.

The debit amounts in the alternate currency for the second and third orders will be

determined by the credit amount in the alternate currency for the first order (If Done

and If Done One Cancels the Other). The credit amount in the base currency for the
second and third orders will be determined based on the debit amount and the Exchange

Rate calculated or specified for the second and third orders (If Done and If Done One

Cancels the Other).

The Bank may determine the list and allowable values of parameters available for selection

in different channels.

A conditional order will be executed during its tenor subject to the following conditions:

(i) Take Profit Order to Open Currency Position — if during the tenor the global spot
foreign exchange market rate becomes more advantageous than the specified
Watch Rate for the purchase of selected currency by the Customer;

(ii) Stop Loss Order to Open Currency Position — if during the tenor the global spot foreign
exchange market rate becomes less advantageous than the specified Watch Rate for
the purchase of selected currency by the Customer;

(iii) Take Profit Order to Close Currency Position — if during the tenor the global spot
foreign exchange market rate becomes more advantageous than the Watch Rate for
the purchase of base currency by the Customer;
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(iv) Stop Loss Order to Close Currency Position — if during the tenor the global spot
foreign exchange market rate becomes less advantageous than the Watch Rate for
the purchase of base currency by the Customer.

Using the Bank Card to pay for goods and services via

paym ent appllcatlons

A Bank Card payment application (the “Payment App”) allows the Customer to pay for
goods and services by using (holding against a reader) the Customer’s mobile device
with a contactless chip Bank Card activated for payments via the Payment App (the
“Mobile Device”).

In order to pay with a contactless chip Bank Card for goods and services via the Payment
App, the Customer will need to register for the Payment App, enter his/her Bank Card
details, and activate the card in the Payment App by entering the activation code sent
by the Bank to the Mobile Phone Number. After the activation is complete, the
Customer’s virtual Bank Card will be created (the “Virtual Card”).

If the Customer chooses to use a special feature in the mobile app that allows the
Customer to automatically transmit his/her card details to the Payment App for the purpose
of card activation, the Customer agrees that his/her card details will be transmitted
to the Payment App automatically and that the card will be activated in the Payment
App without him/her having to enter the activation code referred to above. The Bank
will not be responsible for the correctness of the card details transmitted to the
Payment App or for any errors or interruptions in the process of such transmission or
activation. The Customer shall make sure that the card details transmitted to the Payment
App through the use of the special feature in the mobile app are correct, and shall
immediately notify the Bank in case of any error therein.

The Customer agrees that, in some cases, e.g., when he/she is issued a new card upon
expiry of the previous one, or when he/she is reissued a card if his/her card has been
lost or stolen, the Customer’s new/reissued card will be automatically activated for use
in the Payment App as the Virtual Card from its issue date, regardless of the activation
of the new/reissued card by the Customer; the Customer’s previous card (in the event
of anissue of the new card upon expiry of the previous one) will remain active and may
be used by the Customer until such time as new card is activated. We recommend that
the Customer should make sure that the card is activated in the Payment App immediately
after itisissued by the Bank and, if necessary, block the card for use in the Payment
App. Ifthe Customer fails to comply with the recommendations, he/she shall be solely
responsible for the consequences of the failure to do so.

The Customer understands that in order to register him/her for the Payment App, the
Payment App operator may require the Customer to accept its terms of use, to register
the Customer’s PIN and/or fingerprint, and to provide the Customer’s specimen signature,
for the purpose of paying for goods and services with the Virtual Card via the Payment
App. The Customer may access the Payment App using fingerprint authentication. In
order for the Customer to use fingerprint authentication, this feature needs to be
activated on the Mobile Device, the characteristic points of a fingerprint need to be saved in
its memory, and the fingerprint authentication feature needs to be separately activated in
the Payment App.

The Customer agrees that the use of his/her Virtual Card when paying for goods and
services via the Payment App will be considered as proper and sufficient identification
of the Customer and authorization to carry out transactions in respect of his/her
accounts in such case.

The Bank may refuse the activation of the Bank Card in the Payment App.

For the purpose of compliance with applicable laws and regulations, or if the Bank
reasonably believes that there is a risk of unauthorized use of the Virtual Card, the Bank
may, at any time, cancel, block or suspend the use of the Virtual Card. In particular, the
Bank may block or suspend the use of the Virtual Card if the Customer does not comply
with applicable laws and regulations, these Terms and Conditions, or the Bank’s anti-
money laundering requirements, rules and procedures. The Bank may block the Virtual
Cardifithas sufficient grounds to believe that the Customer will be unable to properly
perform his/her obligations under the Credit Agreement, which may be evidenced by any
information, data and/or documents lawfully obtained by the Bank from the Customer or
third parties. Such evidence may include but is not limited to a failure to perform
obligations owed to the Bank, information concerning the Customer’s failure to perform
under any credit or loan made available by any other bank or person, or information
that the Customer’s total monthly payment obligations (towards principal and interest)
under credits and loans made available by the Bank and any other bank or person exceed
the percentage of the Customer’s monthly income determined by the Bank.

The Bank may impose limitations on the amounts of the Customer’s Virtual Card
transactions and/or require that the Customer’s Virtual Card transactions be authorized
by PIN entry.

The Virtual Card is an electronic means of payment. For the safe use of the electronic
means of payment, the Customer shall comply with the recommendations set out below.
The Customer is aware that his/her non-compliance with the recommendations will make
the use of the electronic means of payment unsafe. If the Customer fails to comply with
the recommendations, he/she shall be solely responsible for the consequences of the
failure to do so.
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The Customer undertakes to exercise care when using the Mobile Device and protect it

from unauthorized third party access, which includes keeping it in a secure place.

The Customer undertakes to not write down or otherwise disclose his/her sign-on pass-

word to the Payment App.

The Customer undertakes to not let a third party acquire the fingerprint image stored on

the Mobile Device.

The Customer’s PIN for the Payment App should be secure, impossible to determine

or guess.

The Customer undertakes to not let a third party know his/her PIN for the Payment App.
If the Customer reasonably believes that the security of access to the Payment App has
or may have been compromised, he/she shall block access to the Payment App and
immediately notify the Bank thereof by calling the Contact Center number indicated on
the back of his/her Bank Card.
If the Mobile Device has been lost or stolen, or if the Customer suspects that the Mobile Device
has been lost or stolen, or if there is a risk of unauthorized access to the Payment App and
unauthorized use of the Virtual Card, the Customer shall notify the Bank thereof immediately
by calling the Contact Center number indicated on the back of his/her Bank Card.
The Bank will not be responsible for the safe and secure operation of the Payment App or
its malfunction, or for any services provided to the Customer by the Payment App
operator.
The Payment App may collect and store the Customer’s personal data and the details of his/
her fingerprints and Virtual Card transactions.
The Customer gives consent to the processing of his/her personal data and transaction
information, which may include their collection, recording, systematization,
accumulation, storage, update, modification, retrieval, use, distribution and transfer,
including across borders, de-identification, blocking, removal or destruction, to the Bank,
Samsung Electronics Co., Ltd. (129 Samsung-ro, Yeongtong-gu, Suwon-si, Gyeonggi-
do, Republic of Korea) (“Samsung”), Apple Inc. (Infinite Loop, Cupertino, CA 95014, USA)
and Apple Distribution International (Holly Hill Industrial Estate, Cork, Ireland) (‘Apple”),
Google Inc. (1600 Amphitheatre Parkway Mountain View, CA 94043, USA) and Google
Ireland Limited (Barrow Street, Dublin 4, Ireland) (“Google”), the relevant payment
systems (including Mastercard Europe S.A. (198/A, Chausse de Tervuren, 1410
Waterloo, Belgium), OOO Mastercard (2, Tsevtnoy Blvd., 127051, Moscow) and VISA
International Service Association (900 Metro Center Blvd., Foster City, CA 94404, USA))
(as applicable), any third parties that have obtained the personal data and transaction
information as a result of such processing, and the Bank’s and such third parties’ agents.
The Customer’s consent also extends to the transfer (including cross-border transfer) by
the Bank of the Customer’s personal dataand transaction information under these Terms
and Conditions (including such information relating to the Customer and/or his/her
supplementary cardholders as mobile phone number, e-mail address and banking card
details) to the relevant payment systems, Samsung, Apple, Google or their affiliates, and to
the receipt/collection by the Bank of the Customer's personal data and transaction
information from the relevant payment systems, Samsung, Apple, Google or their
affiliates, and to other processing by the Bank of the personal data and transaction
information so received from the relevant payment systems, Samsung, Apple, Google
or their affiliates, which includes data transfer, including across borders.

Contact Center

The Contact Center is the Bank’s telephone banking system which enables the Customer to
carry out certain banking transactions and access certain Bank banking services over the
phone (through a Contact Center operator or an interactive voice response system (IVR) if
available). The Contact Center is accessible through an operator on business days between 9
a.m.and 6 p.m. Moscow time, and through IVR — on a daily basis 24 hours a day. The Contact
Center operating hours may be changed by the Bank atits discretion, at any time. For current
operating hours, please referto our website.

9.1

9.2

The Customer may access the Contact Center services over the phone using his/her Bank
Card and TPIN or his/her mobile phone contact number provided to the Bank (the
“Mobile Phone Number”) and TPIN or, in the events determined by the Bank, hisfher
Mobile Phone Number and security word. The Customer agrees that the use of his/her
Bank Card number and TPIN or Mobile Phone Number and TPIN, or Mobile Phone Number
and security word  will constitute valid and sufficient confirmation of the Customer’s
identity and authority to carry out banking transactions in respect of the Customer’s
accounts by means of the Contact Center.

The Customer may use the Contact Center to transfer funds and make payments out
of his/her Bank accounts, obtain account information and information on available
Bank products, services and rates, report lost or stolen Bank Cards, and access other
Bank services. Any request for documents may only be made through the online bank, a
Bank branch or such other channels as may be established by the Bank.

If faced with a risk of unauthorized use of the Contact Center or technical challenges and/or
limitations, the Bank may suspend access to certain services available via the Contact
Center until such time as such risk and/or technical challenges and/or limitations (e.g.
consequences of any failure, instability or interruption of service due to any malfunction
of the equipment, power supply systems and/or communication lines or networks
supplied, provided, operated and/or maintained by third parties) are removed and/or
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10.

the maintenance work is complete, with or without prior notice to the Customer. Such
technical suspension will not prevent access to services via other channels available at the
time under this Banking Services Agreement.

Acting in pursuance of applicable anti-money laundering and terrorist financing
regulations, the Bank may suspend access to certain banking services available via the
Contact Center by giving prior notice to the Customer in any manner in which the same
may be given by the Bank to the Customer. Such restriction of access does not prevent
the Bank from accepting properly executed payment documents from the Customer in
paper form at the Bank branches under this Banking Services Agreement.

The Customer consents to the transmission of instructions, orders and/or information
over telephone lines (including mobile and other telecommunications), understanding that
telephone lines may not always be a secure communication channel, and agrees to carry
all risks associated with a possible confidentiality breach occurring as a result of the use
of such system.

Mobile app, Online bank

The mobile app is a type of the online bank which should be installed to mobile devices and
used on mobile devices via an Internet connection.

The online bank is the Bank’s Internet banking system that enables the Customer to carry out
certain banking transactions and access certain Bank banking services over the Internet 24
hours a day. The online bank is a supplementary service provided by the Bank. The mobile app
is a customized version of the online bank that is installed and used on mobile devices with
Internet access.

10.1

10.2

10.3

104

105

10.7

10.8

10.9

The Customer may access the online bank / mobile app using a computer or other devices that
support them, provided there is an Internet connection. It is recommended to install the
mobile app to the mobile device, provided that the mobile device is connected to the
Internet. To access the online bank / mobile app, the Customer will need to set up a User ID
and a Password following the instructions published on the Bank’s website. Requirements
concerning the equipment and software required for the use of the online bank / mobile app
are indicated on the above website.

The Customer agrees that the input of his/her User ID and Password when signing on
to the online bank / mobile app will constitute valid and sufficient confirmation of the
Customer’s identity for the purpose of executing his/her transaction instructions in
respect of the account and accessing other services made available through the use of the
online bank / mobile app. The Customer further agrees that, in the case of the Bank’s any
other internet-based system, the input of the Customer’s passport number (or his/her
Bank Card number or his/her Bank credit card number) and a one-time password (“OTP”)
sent by the Bank to the Customer’s Mobile Phone Number will constitute valid and
sufficient confirmation of the Customer’s identity for the purpose of acceptance of an
electronic document in such system.

The Customer may access the mobile app using Fingerprint (Touch ID/Fingerprint
sensor) Authentication that verifies the identity of the Customer. The Touch
ID/Fingerprint sensor is available for selected mobile devices and enables access to the
listof accountsand transaction history without the need to use the Customer’s User ID
and Password for accessing the mobile app. In order to use the Touch ID/Fingerprint
sensor, such functionality needs to be activated on a mobile device, the characteristic
points of a fingerprint need to be recorded, and such function needs to be separately
activated in the mobile app. The mobile app does not collect, store or use any information
on the Customer’s fingerprints.

Push Notifications in the mobile app allow the Customer to receive real-time
information about his/her account transactions on a mobile device.

Push Notifications is a service available within the scope of the Account Alerts Service and
may be activated and deactivated by the Customer after signing on to the mobile app
with his/her User ID and Password. Authentication by User ID and Password is required in
order to get access to all the mobile app’s functionalities.

By activating Push Notifications, the Customer agrees that his/her account balance and
transaction information will be displayed on the mobile device without authentication by
the User ID and Password or Touch ID/Fingerprint sensor.

The Customer undertakes to protect access to the mobile device on which the mobile
app is installed. The Customer undertakes to exercise care when using the mobile
device and protect it from unauthorized third party access. The Customer understands
that if a third party has access to the mobile device, such third party may obtain access
to the information displayed on the mobile device. The Customer understands that if a
third party acquires the fingerprint recorded on the device, such third party may obtain
access to the list of accounts and the transaction history.

If the Customer reasonably believes that the security of access to the online
bank / mobile app has or may have been compromised, he/she must block access to the
online bank/ mobile app on the mobile device deactivate Push Notifications (if
activated), and immediately notify the Bank thereof by calling the Contact Center.

If there is a risk that the security rules relating to the Customer data disclosure or
processing have been violated, the Bank may deactivate the Push Notifications and Touch
ID/Fingerprint sensor on its own, without involving the Customer.

10.10 The Customer can disable the Touch ID/Fingerprint sensor in the mobile app at any time

and sign on to the app using his/her User ID and Password.

10.11 If faced with a risk of unauthorized use of the online bank / mobile app or technical
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challenges and/or limitations, the Bank may suspend access to certain services available
via the online bank / mobile app until such time as such risk and/or technical challenges
and/or limitations (e.g. consequences of any failure, instability or interruption of service
due to any malfunction of the equipment, power supply systems and/or communication
lines or networks supplied, provided, operated and/or maintained by third parties) are
removed and/or the maintenance work is complete, with or without prior notice to the
Customer.

Acting in pursuance of applicable anti-money laundering and terrorist financing
regulations, the Bank may suspend access to certain banking services available via
the Contact Center by giving prior notice to the Customer in any manner in which the same
may be given by the Bank to the Customer. Such restriction of access does not prevent
the Bank from accepting properly executed payment documents from the Customer in
paper form at the Bank branches under the Banking Services Agreement.

Acting in pursuance of applicable anti-money laundering and terrorist financing
regulations, the Bank may suspend access to certain banking services available via
the online bank / mobile app by giving prior notice to the Customer in any manner in
which the same may be given by the Bank to the Customer. Such restriction of access
does not prevent the Bank from accepting properly executed payment documents from
the Customer in paper form at the Bank branches under this Banking Services
Agreement.

Such technical suspension will not prevent access to services via other channels available at
the time under the Banking Services Agreement.

10.12 Due to the fact that the Internet and mobile telecommunications are not absolutely
secure communication channels, the Customer confirms that he/she understands and
accepts all risks associated with a possible security breach in the transmission of any
instructions and information with the use of the Internet/mobile telecommunication
technologies.

10.13 The parties agree that any electronic documents signed by the Customer in the online bank
or inthe Bank’s any other internet-based system with his/her simple electronic signature,
created and used in the manner prescribed by the Bank, shall be of equal validity with
paper documents signed with the Customer’s handwritten signature. The Customer
agrees that his/her sign-on Password to the online bank or an OTP sent by the Bank to the
Customer’s Mobile Phone Number shall be deemed his/her simple electronic signature
where such Password or OTP is entered to confirm an electronic document in the online
bank or in the Bank’s any other internet-based system. The online bank or the Bank’s any
other internet-based system will check the Password or OTP so entered against system
records and, if it checks out, the electronic document confirmed by the Password or OTP
shall be deemed signed directly by the Customer. The Customer shall be obliged to keep
his/her Password and/or OTP strictly confidential.

10.14 In some cases, the mobile app / online bank or the Bank’s any other internet-based
system will not require a re-entry of the Customer’s sign-on Password to the online bank,
or the OTP sent by the Bank to the Customer’s Mobile Phone Number, to confirm an
electronic document, provided that the Customer has successfully signed on to the
mobile app / online bank or the Bank’s any other internet-based system.

10.15 In some cases (as determined by the Bank), in order to sign electronic documents through
the use of telecommunication facilities (including mobile networks and e-mail), the
Customer will create and provide to a Bank employee / the Contact Center a password to
serve as his/her simple electronic signature to exchange/transmit electronic documents
between the parties through telecommunication channels. An OTP sent by the Bank to
the Customer’s Mobile Phone Number may also serve as the Customer’s simple electronic
signature to exchange/transmit electronic documents between the parties through
telecommunication channels. Upon receipt of an electronic document from the
Customer / signature of an electronic document by the Customer through the use of
telecommunication channels, the password is validated by the recipient system or by a
Bank employee / the Contact Center.

10.16 From time to time, the Customer will be sent consent or approval forms (including
personal data consent forms) as are required for the Bank to perform its obligations
under the Banking Services Agreement through telecommunication channels. The
Customer will need to sign such consent forms in the manner described above. If the
Customer does not provide the consent required for a specific service, the Bank may
be unable to provide the Customer (and/or supplementary Bank Card holders) with such
service and, accordingly, may refuse to provide the service (suspend the service).

10.17 For the purpose of compliance with applicable laws and regulations and to ensure the
security of the Customer’s funds, the Bank shall, in real time, publish/post in the online
bank information on any charges to the Customer’s accounts made with the use of an
electronic payment means, including those which involve the use of the Bank Card,
online bank and/or Contact Center, after the charge has been made.

10.18 The publication/posting in the online bank of information on charges to the Customer’s
accounts made with the use of an electronic payment means, including the Bank Card, online
bank and Contact Center, shall be deemed proper notification of the Customer of charges
made with the use of an electronic payment means under the Banking Services Agreement.

10.19 The Customer can obtain an OTP/activation code using a code generator (in the mobile
app). In the mobile app, instead of an OTP/activation code, the Customer shall enter a
key/unlock code for the code generator (in the mobile app).
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Chat

The chat is a mobile app-based user interface that enables the Customer to carry out
certain banking transactions and access certain banking services through an operator in
an online or offline mode. The chat is available on a 24/7 basis, provided the Bank has
such technical capability.

The Customer will be able to use the chat after registration for chat use in the mobile
app / online bank. The Customer agrees that a successful login to the mobile app will be
deemed proper and sufficient identification of the Customer and authorization to carry
out transactions in respect of his/her accounts through the chat. At registration, Push
Notifications will be automatically activated for the purpose of chat use.

The Bank will determine the range of transactions and services available through the chat
in its discretion without prior notice to the Customer.

The Customer may use the chat to transfer funds and make payments out of his/her
Bank accounts (subject to availability), obtain account information and information on
available Bank products, services and rates, report lost or stolen Bank Cards, and access
other Bank services.

A response to the Customer’s enquiry made in the offline mode will be provided in the
chat with a delay. Legal consequences for the Bank in connection with such enquiry will
arise after a Bank operator has read the enquiry. The Customer will be informed of the
availability of a response by a Push Notification.

Account Alerts Service

The Account Alerts Service enables the Customer to receive information about his/her
Bank account and account transactions sent to his/her mobile phone number. The
service will be available to the Customer only if paid for in accordance with the Tariffs.
The Customer may register for the Account Alerts Service through the online bank and
select any alerting service currently available. The Account Alerts Service will
automatically send account and/or transaction information to the mobile phone number
provided by the Customer in the format of SMS messages. It is the Customer’s
responsibility to ensure that his/fher mobile phone supports the SMS function and that
the Customer is subscribed to the SMS service provided by his/her mobile operator.
The Customer understands that mobile operators may charge a fee for transmitting
SMS messages and that settiements with the mobile operator will be the Customer’s
responsibility. The Customer may cancel any alert through the online bank at any time.
If faced with a risk of unauthorized use of the Account Alerts Service or technical
challenges and/or limitations, the Bank may suspend access to certain services available
via the Account Alerts Service until such time as such risk and/or technical challenges
and/or limitations (e.g. consequences of any failure, instability or interruption of service
due to any malfunction of the equipment, power supply systems and/or communication
lines or networks supplied, provided, operated and/or maintained by third parties) are
removed and/or the maintenance work is complete, with or without prior notice to the
Customer. Such technical suspension will not prevent access to services via other channels
available at the time under this Banking Services Agreement.

The Customer consents to the transmission of instructions, orders and/or information
via SMS channels and e-mail, understanding that such information transmission channels
may not always be secure, and is aware of all risks associated with a possible
confidentiality breach occurring as a result of the use of such information transmission
channels.

Account Statement

A consolidated statement of accounts (the “Account Statement”) will be generated on
an annual basis as at the calendar year end (if the Customer does not have an outstanding
Bank loan) or on a monthly basis (if the Customer does have an outstanding Bank loan)
and includes information on all accounts opened by the Bank for the Customer. The
Account Statement will contain information on the Customer’s account balances asatthe
end of the period to which it relates, and information on all transactions carried out in
respect of the Customer’s accounts during such period.

The Customer may, at any time, request the Account Statement for a previous period
via the Bank branches.

The Customer agrees to carefully check the Account Statement and immediately notify
the Bank of any errors, discrepancies or questions concerning the information contained
in the Account Statement. If the Bank does not receive such notification within a
reasonable time, the Customer shall be deemed to have accepted and agreed with all
information contained in the Account Statement.

After termination of the Banking Services Agreement, the Bank may send the Customer an
account balance notification instead of the Account Statement.

Average Monthly Relationship Balances; Relationship

Balance at End of Calendar Month

The Bank may require that the Customer maintain a certain aggregate amount of funds in
his/her Bank accounts during each calendar month (the “Average Monthly Relationship
Balance”), a certain aggregate amount of funds in his/her Bank accounts during three

(3) calendar months (the “Average Monthly Relationship Balance for Three Months”), and
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a certain aggregate amount of funds in his/her Bank accounts at the end of a calendar
month (the “Relationship Balance at End of Calendar Month”). The Average Monthly
Relationship Balance, the Average Monthly Relationship Balance for Three Months and the
Relationship Balance at End of Calendar Month shall be referred to as the “Required
Balances”. The Average Monthly Relationship Balance is calculated as the sum of daily
balances (as at the beginning of day) in all of the Customer’s Bank accounts in any given
month divided by the number of days in the respective month. The Average Monthly
Relationship Balance for Three Months is calculated as the average of Average Monthly
Relationship Balances for the last three (3) full calendar months. The Relationship Balance at
End of Calendar Month is calculated as the sum of balances in all of the Customer’s Bank
accounts as at the last calendar day of the month, and any insurance
premiums/contributions paid under the insurance savings programs satisfying the
requirements set out below in this paragraph. The Required Balances shall also include
balances in brokerage and custody accounts with the Bank. The Required Balances may vary
across the bank service packages offered by the Bank and be conditional to the availability of
such bank service packages. If the Customer fails to maintain the Required Balances
and/or commits an abuse of right while using certain services provided to him/her, the Bank
may change his/her bank service package and/or refuse to provide the service without
compensation for the losses the Customer may incur. If the bank service package is
changed, the service provided to the Customer shall be governed by these Terms and
Conditions and the Tariffs applicable to the relevant bank service package starting from the
date the change is approved by the Bank, and the Bank shall give the Customer written
notice of such change. If at the date of the bank service package change the number of
supplementary Bank Cards issued to the Customer is in excess of that allowed within the
bank service package prescribed by the Bank, the Bank may cancel the supplementary
Bank Card that was issued last.

Payment of Fees

The Customer undertakes to pay the Bank all fees, commissions and charges applicable
to this Banking Services Agreement and set out in the Tariffs, as well as those applicable
to the Credit Agreement, the credit card agreement, the brokerage agreement, the
custody services agreement, the dual currency deposit master agreement, the safe
deposit box rental agreement and other agreements entered into between the
Customer and the Bank. The Customer hereby consents/accepts that, at such times as
specified by this Banking Services Agreement and the other agreements referred to
above, the Bank will debit the Customer’'s Bank current account(s) for any fees,
commissions, overdraft interest and other charges payable by the Customer to the Bank
in the amount of the Customer’s obligations owed to the Bank as at the date of such debit.
The Customer gives his/her prior acceptance and authorizes the Bank to make such
debits to his/her account(s) on the relevant dates. In case of insufficient funds in the
Customer’s account wherefrom such fees, commissions and charges must be debited,
the Customer gives the Bank his/her prior acceptance that the Bank may transfer funds
to such account from any of the Customer’s other accounts, including foreign currency
accounts (and, if necessary, convert the funds to be transferred into the currency of the
account wherefrom such fees, commissions and charges must be debited at the Bank’s
or the Bank of Russia’s exchange rate (at the Bank’s choice) applicable on the date of
transaction), and that the Bank may debit any of the Customer’s other accounts,
including foreign currency accounts, for the amount of payable fees, commissions and
charges (and, if necessary, convert the funds into the currency of such fees,
commissions and charges at the Bank’s or the Bank of Russia’s exchange rate (at the
Bank’s choice) applicable on the date of transaction). The Bank's debiting of the
Customer’s account(s) in accordance with the Customer’s prior acceptance is a free
supplementary service provided for the Customer’s convenience with an aim to
prevent an increase in the Customer’s obligations to the Bank.

Set-off

The Customer agrees that the Bank may use any balance in any of the Customer’s accounts
with the Bank (irrespective of the currency of such account(s)) to offset monetary
obligations of the Customer to the Bank (relating to account crediting, payment for the
bank’s services, overdraft interest payment) outstanding under this Banking Services
Agreement or under any other agreements or arrangements that have givenrise to such
monetary obligations of the Customer to the Bank. For this purpose, the Customer hereby
authorizes the Bank to convert any amounts held in the Customer’s accounts in any
currency into the currency of the Customer’s outstanding obligation at the Bank'’s or the
Bank of Russia’s exchange rate (at the Bank’s choice) applicable on the date of such
conversion.

Verification, Monitoring and Recording

The Customer confirms that all information provided by the Customer to the Bank in
connection with this Banking Services Agreement, including the information about
him/herself, his/her beneficiary or beneficial owner, is true and correct in all respects and
undertakes to promptly notify the Bank of any changes in the information provided to the
Bank. The Bank may request and receive from the Customer or his/her representative
identity documents and such other documents as are provided for by applicable anti-
money laundering and terrorist financing regulations and by the Bank of Russia’s
regulations adopted in pursuance thereof. Any change in the Customer’s personal
information required for the purpose of his/her identification in accordance with Russian
law shall be made by way of submitting a change request in the form prescribed by the



17.2

17.3

18.

18.1

18.2

18.3

19.
19.1

19.2

194

195

19.6

Bank. The Customer agrees that the Bank may verify any information provided by the
Customer and authorizes the Bank to conduct such verifications as the Bank deems
appropriate.

Failure by the Customer to update information about him/herself, his/her representative,
beneficiary or beneficial owner as such information changes (but in any case at least
once a year) will be taken to mean that the information previously provided/established
remains unchanged.

The Customer agrees that the Bank may conduct video and electronic monitoring and
telephone recording on its premises for the purposes of security and proper customer
service without further notice to the Customer or his/her authorized representatives
(and it is the Customer’s responsibility to notify his/her authorized representatives that
the Bank may conduct such monitoring and recording). The Customer further agrees that
telephone, video and electronic records may be used as evidence in any proceedings.
The Customer agrees that all conversations and communications between the Customer
and a Bank representative over the Contact Center will be recorded by the Bank for
the purposes of security and proper customer service and that such records may be
used as evidence in any proceedings.

Compliance with Law

The Customer understands that banking transactions and services provided by the Bank
to the Customer are governed by applicable Russian laws and regulations. (Certain types
of transactions may also be governed by the laws and regulations of foreign countries
where such transactions are effected or processed). Under applicable laws and
regulations, the Bank is charged with a number of control responsibilities in relation to
certain types of customer transactions (e.g. foreign currency transactions, cash
transactions, possibly suspicious transactions) and a duty to disclose information
regarding customer accounts and transactions to various government and law
enforcement agencies. For this purpose, the Bank may, from time to time, request the
Customer to provide various documents and/or written explanations, and the
Customer agrees to do so upon the Bank’s request.

The Customer agrees that if, in the opinion of the Bank, the performance of any
transaction in respect of the Customer’s account may result in a breach of applicable
laws and regulations, the Bank may refuse to perform or suspend the performance of
the transaction until such time as the Customer provides to the Bank’s satisfaction such
documents or other information as may be requested by the Bank in connection with the
Customer’s transaction.

If the Customer is in breach of applicable laws or the Bank’s requirements, rules and
procedures, the Customer’s access to all the functionalities of the Bank Card, Contact
Center and online bank may be automatically suspended by the Bank until such time
asthe Customer remedies such breach in the form and manner acceptable to the Bank.

Security

For the purpose of compliance with applicable laws and regulations and to ensure the
security of the Customer’s funds, the Bank may send to the Customer’s Mobile Phone
Number SMS alerts of any charges to the Customer’s accounts made with the use of an
electronic payment means (as defined by law) after the charge has been made. Similar
e-mail alerts may additionally be sent to the Customer’s e-mail address.

The Customer shall provide to the Bank a valid Mobile Phone Number assigned by a
Russian mobile service carrier and ensure that the Mobile Phone Number is constantly
available for incoming SMS messages. The Customer shall be responsible for the
authenticity of the Mobile Phone Number and for the condition and security of the
subscriber identity module (the “SIM card”). The Customer shall not allow the cloning
of the SIM card or the receipt, use and change of the SIM card and/or the Mobile Phone
Number by a third party. If the SIM card is changed, the Customer shall immediately
report this to the Bank via the Contact Center.

The Bank shall use the Mobile Phone Number provided by the Customer and maintained
in the Bank’s systems. If the Bank is not in possession of the valid and authentic Mobile
Phone Number, the Customer’s access to all the functionalities of the Bank Card,
Contact Center and online bank may be automatically suspended by the Bank and the
Bank Card might not be issued. If the Mobile Phone Number is changed, the Customer
shall immediately report this to the Bank via the branch, online bank or Contact Center
inthe form as approved by the Bank.

The Customer shall, on a daily basis, sign on to the online bank to check the status of
all his/her accounts, including the balance, available balance, account activity, blocked/
frozen transaction amounts, and shall immediately notify the Bank of any errors,
discrepancies or questions concerning the information contained in the online bank.
The Bank may, in its discretion, use the Mobile Phone Number to provide additional
security, which includes more secure use of the Bank Card, Contact Center and online
bank. The Customer shall comply with all security requirements of the Bank.

If there is no Customer-initiated activity in the Customer’s accounts for 180 days, the
Customer’s access to all the functionalities of the Bank Card, Contact Center and online
bank may be automatically suspended by the Bank. In the event of suspension of access
tothe Customer’s accounts, such access can be restored via the online bank.

For the safe use of an electronic means of payment (hereinafter includes the Bank Card, the
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Virtual Card, the online bank and Contact Center), the Customer shall comply with the



recommendations set out below. The Customer is aware that his/her non-compliance
with the recommendations will make the use of the electronic means of payment
(including the Bank Card, the Virtual Card, the online bank and Contact Center) unsafe.
If the Customer fails to comply with the recommendations, he/she shall be solely
responsible for the consequences of the failure to do so. The Customer is aware that if
he/she is unable to comply with all the safety and security recommendations set out
below, he/she should conduct his/her banking business via the Bank branches.

196.1 If the Customer receives an SMS message, he/she needs to make sure that the message
originates from the Bank or its authorized representative.
If the message:
- Originates other than from the Bank or its authorized representative; or
- Requires an urgent response by the Customer; or
- Requires the Customer to provide, update or confirm his/her personal information,
including the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or

- Contains a personal information entry form; or
- Informs the Customer of an unexpected credit to his/her account; or
- Requests the Customer to sign on to the online bank using the provided link; or
- Originates other than from the Bank’s official phone number provided on its official
website,
the Customer should not act in accordance with the message and should immediately report
this to the Bank via the Contact Center.

If the Customer receives an alert of unauthorized access to the online bank, he/she should
immediately report this to the Bank via the Contact Center.

196.2 If the Customer receives an e-mail message, he/she needs to make sure that the message
originates from the Bank or its authorized representative.

If the message:

- Originates other than from the Bank or its authorized representative; or

- Requires an urgent response by the Customer; or

- Requires the Customer to provide, update or confirm his/her personal information,
including the mother’s maiden name or security word, PIN, TPIN, phone number, bank card
details, User ID, Password, etc.; or

- Contains a personal information entry form; or

- Informs the Customer of an unexpected credit to his/her account; or

- Requests the Customer to sign on to the online bank using the provided link; or

- Originates other than from the Bank's official e-mail address provided on its official
website; or

- Requests the Customer to go to a website using the provided link; or

- Contains mistyped words or manifest spelling errors,

the Customer should not act in accordance with the message and should immediately report

this to the Bank via the Contact Center.

If the Customer receives an alert of unauthorized access to the online bank, he/she should

immediately report this to the Bank via the Contact Center.

19.6.3 If the Customer receives a phone call, he/she needs to make sure that the call originates
from the Bank or its authorized representative.

If the caller:

- Requests the Customer to provide his/her mother’'s maiden name or security word,
except where such call originates from the Bank’s phone number given on its official website
for the purpose of activating the Bank Card that has been received but not yet activated
by the Customer; or

- Requests the Customer to provide his/her PIN, TPIN, User ID or Password,

the Customer should not disclose his/her personal information and should immediately report

such or any other suspicious call to the Bank via the Contact Center.

The Customer should only contact the Bank at the numbers given on its official website.

19.64 When using the online bank, the Customer needs to make sure that he/she has accessed
the genuine official website of the Bank and that the computer or other device that
provides Internet access is free from viruses, malware and spyware, and that there is no
unauthorized access to the computer from the Internet or a local area network.

Itis not allowed to sign on to and use the online bank if:

- The website is not the genuine official website of the Bank; or

- The Customer has not personally entered the Bank’s website address in the browser
address bar, or the website has been accessed via a link; or

- The computer or other device that provides Internet access is not free from viruses,
malware or spyware; or

- There is unauthorized access to the computer from the Internet or a local area
network; or

- The Bank’s website does not operate in the protected mode, or the padlockicon is
not displayed on the webpage; or

- The TPIN is requested.



A password for the online bank should be secure, impossible to determine or guess, consist
of letters and numbers, contain upper- and lowercase letters, and be a minimum of six
characters. It is not permitted to write down or otherwise disclose the password. The
Customer should change his/her password regularly, at least every 60 days, and never use

the same password twice. It is not permitted to sign on to and use the online bank from a

public computer or from any place with public Internet access and in the presence of third

parties. When signing on to the online bank, the Customer should check the last logon date
and time and, in the event of unauthorized access, report this to the Bank via the Contact

Center. The Customer should sign off in the prescribed manner. It is not permitted to close

the browser without signing off. If the Customer did not sign on to the online bank but received

a sign-on alert, he/she should immediately report this to the Bank via the Contact Center. If

the password has been compromised, the Customer should immediately report this to the

Bank via the Contact Center.

The Bank may collect any data in respect of the computer used to sign on to the online bank.

If requested by the Bank, the Customer will install a software agent on the computer used to

sign on to the online bank and/or authorize the use of any computer used to sign on to the online

bank via the Contact Center or as otherwise required.

19.65 Upon receipt of the Bank Card, the Customer should immediately sign the card on the
reverse. The Customer should at all times keep the Bank Card in a safe place where it
is inaccessible to, and prevent its unauthorized use by, third parties. The Bank Card
should only be used for its intended purpose. The Customer should prevent the use
of slips and other documents showing the number of his/her Bank Card and/or Bank
account, by third parties. The Customer is recommended not to maintain in his/her
primary current account (primary account for Bank Card settlements) a balance
higher than that which the Customer may need in the near future for his/her Bank Card
transactions.

The Customer is recommended to use his/her Bank Card at the Bank’s ATMs. Where
a non-Bank ATM is used, the Bank is not responsible for the safe use of such ATM. Itis
not permitted to use the same Bank Card to access the ATM area and to operate the ATM.
Before using the ATM, the Customer should make sure that the ATM is located in a safe
place and does not have any unusual or non-standard devices on the keypad, card entry
slot and regions above the display and keyboard area. It is not permitted to use the ATM if
itis located in an unsafe place or has any unusual or nonstandard devices on the keypad,
card entry slot or regions above the display and keyboard area. The Customer should
not use the ATM if there are third parties in immediate proximity thereto. The Customer
should enter the PIN quickly, use more than one finger, and cover the keypad with
his/her other hand.

When using the Bank Card online, the Customer should make sure that he/she is visiting
a safe website and that the computer or other device that provides Internet access is free
from viruses, malware and spyware, and that there is no unauthorized access to the
computer from the Internet or a local area network.

Itis not allowed to use the Bank Card online if:

- The website is not safe; or

- The computer or other device that provides Internet access is not free from viruses,
malware or spyware; or

- There is unauthorized access to the computer from the Internet or a local area network;
or

- The website does not operate in the protected mode or the padlock icon is not displayed
on the webpage; or

- The PIN is requested.

The Customer’s PIN and TPIN should be secure, impossible to determine or guess. Itis not
permitted to write down or otherwise disclose the PIN or TPIN. The Customer should change
hisfher PIN and TPIN regularly, at least every 60 days, and not use the same PIN or TPIN
over and over again.
Itis not permitted to use the Bank Card online if the Internet is accessed from a public computer
or from any place with public Internet access and in the presence of third parties. If there are
signs of unauthorized use of the Bank Card or its details, the Customer should immediately
report this to the Bank via the Contact Center. The Customer should sign off in the prescribed
manner. Itis not permitted to close the browser without signing off. If the Customer did not
make any Bank Card transaction but received a transaction alert, he/she should immediately
report this to the Bank via the Contact Center. If the PIN or TPIN has or may have become
known to a third party, orif the Bank Card has been retained by the ATM, the Customer should
immediately report this to the Bank via the Contact Center.

19.7 If the Customer did not make a particular account transaction but receives an alert, or
otherwise becomes aware, of such unauthorized/unconsented transaction, he/she shall
immediately report this to the Bank via the Contact Center. If the electronic means of
payment is lost and/or used without the Customer’s consent, the Customer shall
deliver written notice thereof to the Bank on the form provided for the purpose
immediately upon discovery of the same but no later than the day following the day of the
Bank’s unauthorized transaction alert. However, in exceptional cases, where the Bank
recognizes the reason for failure to meet the above deadline as valid due to the
Customer’s personal circumstances, the Customer’s notice may be considered by the
Bank, but in any event such notice shall be delivered to the Bank within fourteen (14)
days of the Bank’s unauthorized transaction alert.
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The Customer shall be solely responsible for compliance with all the requirements
concerning the use of the electronic means of payment referred to above in this Section.
If the Customer fails to comply with the said requirements and such failure to comply
results in unauthorized activity in the Customer's account, the Customer shall be
responsible for the consequences of such unauthorized activity.

The Tariffs sets forth a daily limit for ATM cash withdrawals. The Bank shall not accept the
Customer’s claims in relation to any transactions totalling in excess of the daily ATM
withdrawal limit. The Customer shall report any and all unauthorized transactions
charged to his/her Bank accounts to law enforcement authorities. Any consideration
of the Customer’s unauthorized transaction claim by the Bank shall not preclude the
Customer from reporting such unauthorized transaction to law enforcement
authorities.

19.10 Where the Bank Card is used to pay for goods or services, the identification and
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authentication of the Customer will be the responsibility of the Bank Card-accepting
merchant. The Bank shall not be held responsible for any violation of the bank card holder
identification and authentication requirements.

Settlement of Disputes

Notwithstanding that the Bank will strive to ensure that all of the Customer’s transactions
are carried out in compliance with these Terms and Conditions, disputable situations may
arise for various reasons (e.g. communication of inaccurate or incomplete information
by the Customer, data processing errors), and the parties undertake to settle such
disputable situations through amicable negotiations.

In the event the Customer discovers any disputable situation associated with his/her Bank
accounts, the Customer will immediately notify the Bank thereof through the Contact
Center. If the disputable situation cannot be resolved by a Bank representative through
the Contact Center, the Bank may request the Customer to submit a written statement of
such disputable situation to a Bank branch. The Bank undertakes to promptly submit
such written statement for consideration by an authorized Bank officer. The Customer
may obtain information regarding the current status of his/her written statement through
the Contact Center.

The Bank will take every possible step to settle the existing disputable situation within
the time prescribed by applicable law and the Bank’s or payment system’s rules, and will
inform the Customer of the results of its investigation. The Bank may ask the Customer
to meet an authorized Bank officer in person in order to settle the disputable situation.
Where necessary, the Bank may involve various experts and specialists with relevant
knowledge and expertise (whether or not employed by the Bank) in order to settle the
disputable situation.

If a disputable situation is not settled by the parties, the matter will be referred to court
as described below.

Term and Termination

This Banking Services Agreement is made for a term of one (1) year and will automatically
renew thereafter for successive one-year terms. The Bank may give the Customer prior
written notice of termination of this Banking Services Agreement due to expiration of its
term, in which case no automatic renewal of this Banking Services Agreement will occur.

The Customer may at any time terminate this Banking Services Agreement by giving
written notice to the Bank and instructing it to transfer funds held in the Customer’s ac-
counts with the Bank to the account(s) at another bank or financial institution, provided
that the Customer has no obligations outstanding to the Bank as at the termination date.
In the event this Banking Services Agreement is terminated for whatever reason, all
accounts opened by the Bank for the Customer will be closed (provided the Customer’s
account balances have been transferred and/or received in cash), the Bank Card issued
by the Bank to the Customer (and any supplementary Bank Cards) will be blocked and
revoked, and any debt owed by the Customer to the Bank (together with accrued
interest) will become due and payable within thirty (30) days of termination of this
Banking Services Agreement. The Bank will disburse to the Customer all balances in the
Customer’s Bank accounts (less the amount of any debt owed by the Customer to the
Bank) or transfer such balances to the account(s) at another bank or financial
institution in  accordance with the Customer’s instruction. If the Bank is not in receipt of
the Customer’s instruction to transfer funds to another bank or financial institution, the
Bank may return the funds held in the Customer’s accounts by the time of termination
of the Banking Services Agreement and/or received in the Customer’s accounts after the
termination of the Banking Services Agreement, in any of the following ways:

— Telegraphic transfer or postal order addressed to the Customer at his/her mailing ad-
dress; or

— Instant payment to any bank where the Customer maintains his/her account(s)
through Instant Payment Service using the Mobile Phone Number; or

— Top-up of the Mobile Phone Number, or

- Transfer to the Customer’s single tax account,

for which purpose the Customer authorizes the Bank to transfer cash balances from all
his/her savings and foreign currency current accounts to his/her RUB current account
(foreign currency amounts will be converted into roubles at the Bank’s internal exchange
rate; funds held in time deposit accounts will be transferred to the current account upon
maturity).
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The Customer agrees that such transfer/payment by the Bank will be deemed proper
performance of its obligation to return the Customer’s funds at the end of the Banking
Services Agreement (the Bank may withhold costs associated with such
transfer/payment). If the cash balances held in the Customer’s Bank accounts are not
returned to the Customer in any of the above ways, the Customer authorizes the Bank to
apply the funds held in the Customer’s accounts by the time of termination of the
Banking Services Agreement and/or received in the Customer’s accounts after the
termination of the Banking Services Agreement towards the Bank’s income at the
expiration of one (1) year from the termination date of the Banking Services
Agreement. Notwithstanding the above, the Customer may withdraw said funds at any
Bank branch against a written request.

If this Banking Services Agreement is terminated by the Bank on the grounds provided
for by applicable law, the Bank will give the Customer written notice to that effect, and
this Banking Services Agreement will be deemed terminated at the expiration of the time
period set forth in such notice. If the Customer fails to come to collect the funds held in
his/her account(s) within the time period set forth in the Bank’s notice of termination of
this Banking Services Agreement, or if the Bank does not receive the Customer’s funds
transfer instruction within the same period, the Bank will transfer such funds to a special
account with the Bank of Russia in accordance with applicable law.

The termination of this Banking Services Agreement for whatever reason shall not in
any way affect or change the Customer’s obligations to the Bank that arose prior to such
termination and remain outstanding as at the termination date, nor shall it affect or
change the Bank’s rights and remedies granted to the Bank under this Banking Services
Agreement with respect to any of the Customer’s obligations that arose prior to such
termination and remain outstanding as at the termination date.

The provisions of Section 9 (Contact Center) will survive, to the applicable extent, the
termination of the Banking Services Agreement and apply until such time as all the
Customer’s current/savings accounts are closed, for the purpose of transfer of the
Customer’s entire account balance to another bank (upon agreement with the Bank).
The provisions of paragraphs 10.13-10.15 will survive, to the applicable extent, the
termination of the Banking Services Agreement and apply until such time as all the
Customer’s current/savings accounts are closed, for the purpose of possible submission
of documents by the Customer (upon agreement with the Bank).

The Customer undertakes, forthwith upon termination of the Banking Services
Agreement, to transfer the balances in all his/her Bank accounts (with the exception of
unmatured time deposits), if any, to a non-Bank account(s) and/or withdraw such
balances at the Bank branch counters. If this undertaking is not complied with, the
Customer shall pay the Bank a fee as set out in the Tariffs. The Bank has discretion to
waive any fees, fines or penalties provided for by the Banking Services Agreement.

Miscellaneous

The Bank will not be responsible for any non-performance or improper performance
of its obligations under this Banking Services Agreement if it proves that the proper
performance of such obligations was impossible due to force majeure, which means
extraordinary circumstances unavoidable in the given conditions, including but not
limited to the adoption, publication or change in the interpretation or application of any
laws, regulations, decisions, etc. by governmental or municipal authorities of the
Russian Federation or other countries, the Central Bank of the Russian Federation or
central (national) banks of other countries (including restrictions on currency
convertibility or transferability), which would make the performance of obligations by
the Bankillegal or unlawful, as well as sabotage, fire, flood, explosion, natural calamity,
civil commotion, strike or industrial action of any kind, riot, insurrection, war or act of
government, or any other events beyond the reasonable control of the Bank (the
“Force Majeure Events”). Unless the parties otherwise agree in writing, upon the
occurrence of Force Majeure Events the Bank may suspend the performance of its
obligations under this Banking Services Agreement affected by the Force Majeure Events
until such Force Majeure Events cease to exist.

Neither party may assign or otherwise dispose of its rights and obligations under this
Banking Services Agreement without the other party’s prior written consent, except that
the Bank may assign its rights and delegate its obligations under this Banking Services
Agreement to its subsidiaries or other affiliates, provided that this does not affect the
quality of service provided to the Customer and subject to limitations imposed by
applicable law.

The Customer agrees that, to the extent permitted by applicable law, the Bank may at
any time unilaterally modify or amend this Banking Services Agreement. Modifications
and amendments to this Banking Services Agreement made in respect of the Terms and
Conditions shall become effective thirty (30) days after publication of the new version
of the Terms and Conditions on the Bank’s website. Modifications and amendments to
this Banking Services Agreement made in respect of the Tariffs and unrelated to an
increase in the fees for services that are already being provided to the Customer under
the Banking Services Agreement shall become effective as of the date of the Bank’s
relevant decision, provided that such decision may not be applied retroactively, whereas
those made in respect of the Tariffs and related to an increase in the fees for services that
are already being provided to the Customer under the Banking Services Agreement shall
become effective fifteen (15) days after the publication of a new version of the Tariffs on
the Bank’s website. The Customer may at any time obtain and familiarize himself/herself
with the current version of the Banking Services Agreement at the Bank branches or on
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the Bank’s website at www.rencapbank.ru. The Customer undertakes to check the current
Terms and Conditions and Tariffs, and the news about changes thereto, on the Bank’s
website at least once a week. The parties agree that this Banking Services Agreement
may only be modified or amended in the above procedure and that no other documents,
publications, information or advertising materials (whether written or other- wise) may
modify or amend this Banking Services Agreement.

In the event of modifications or amendments to the Tariffs in relation to current
accounts, the Customer may, within thirty (30) days of publication of the new version
of the Tariffs, make a complaint to the Bank requesting to keep the old tariffs (i.e.,
those applicable before the publication) (“old tariffs”). If the Bank is in receipt of such
complaint, the Customer’s existing bank service package will be changed to the basic
Minimal package without a Bank Card, and the old tariffs will apply to services
available to the Customer within the Minimal package. Where this is the case, the Banking
Services Agreement with the Customer will not be renewed for another one-year term.
For the purpose of applying the old tariffs, the Bank may charge its fees and
commissions under this Banking Services Agreement in accordance with the Minimal
package and then recalculate payments at the end of each calendar quarter (by crediting or
debiting the difference between total charges in accordance with the old tariffs and total
charges in accordance with the Minimal package). The Customer understands and
agrees that not all the services that used to form part of his/her previous bank service
package will be available to the Customer.

The Bank will be liable to the Customer for losses incurred by the Customer as a result
of the Bank’s wrongful acts or omissions. The Bank will be relieved of the liability if the
Customer’s losses were incurred as a result of the Customer’s breach of this Banking
Services Agreement.

The Customer will be liable to the Bank for all losses incurred by the Bank as a result of
the Customer’s breach of this Banking Services Agreement or applicable laws and
regulations.

The Customer acknowledges and agrees that the obligations of the Bank arising out of or in
connection with this Banking Services Agreement are the obligations of AO RenCap Bank alone
and are not the obligations of parent companies of the groups of which the companies that own
orowned AO RenCap Bank are members, or any other of their subsidiaries or affiliates whether
in Russia or abroad.

The Bank will treat information relating to the Customer as confidential, however, the
Customer agrees that the Bank may transfer and disclose any information relating to the
Customer to the Bank’s subsidiaries, representative offices, affiliates, agents, or third
parties, at the discretion of any of them and irrespective of their location, for confidential
use (including in connection with the provision of banking services and products, data
processing, statistical accounting, and risk assessment) in accordance with and to the
extent permitted by applicable law. The Bank and any of its subsidiaries, representative
offices, affiliates, agents, or third parties, may transfer and disclose any such
information as required by law, court order, or a regulating or law enforcement agency.
If an electronic means of payment is suspended or terminated by the Bank in the events
provided for by federal law, the Bank shall inform the Customer thereof and provide the
reason therefor on the day of such suspension or termination. The Bank shall also inform
the Customer of the reasons for its refusal to process any transaction and of the
termination of the Banking Services Agreement on the Bank’s initiative. The Bank shall
inform the Customer thereof by phone and/or SMS to the Mobile Phone Number and/or
e-mail, and/or by posting information to that effect in the mobile app/online bank and/or
sending the Customer a written notification by post. If the information related to the
Customer and/or his/her electronic means of payment is contained in the database of
nonconsensual funds transfer cases and attempts, the electronic means of payment are
not available for use by the Customer at the Bank.

In these Terms and Conditions, it is understood that the Bank’s internal exchange rate will
be used in relation to foreign exchange transactions and/or foreign currency equivalent
calculations, unless otherwise stated.

If any provision of this Banking Services Agreement is or becomes illegal, invalid or
unenforceable, that shall not affect the validity of any other provisions of this Banking
Services Agreement which shall remain valid to the extent of its legal, valid and
enforceable provisions. The execution of amendment agreements to exclude inapplicable
provisions from this Banking Services Agreement will not be required.

22.10 Any failure to exercise or delay in exercising by either party of its rights or remedies

under this Banking Services Agreement will be limited to a specific instance whereto
such failure to exercise or forbearance relate, and will not affect any further exercise
of rights or remedies.

22.11 This Agreement will be governed by and construed in accordance with the laws of the

Russian Federation without regard to conflict of laws rules. Disputes between the parties
will be resolved by a court in accordance with Russian law. Suits for the violation of the
Bank’s rights will be brought in the Presnensky District Court of Moscow by the Bank.

22.12 This Banking Services Agreement may be executed by the parties in Russian and English,

23.

but the Russian version of this Banking Services Agreement shall prevail and shall be
used as the main one in any proceedings.

Third Party Services

While using a particular bank service package provided by the Bank, the Customer may receive


http://www.rencapbank.ru./

additional services, benefits or offers (e.g. discounts at certain hotel chains, restaurants, etc.)
as may be available pursuant to agreements between the Bank and third party providers. The
Bank may advise the Customer of the availability of such additional services, benefits or offers
in such manner as the Bank deems appropriate. The Customer understands that such additional
services, benefits or offers are provided to the Customer by third parties and not by the Bank. Any
legal relationship arising out of or in connection with third party services will be between the
Customer and such third parties.
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